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The purpose of the presented work is to assess the development and progression of basic communication
Skills of the 1st year students of the medical faculty that can serve as the basis for their further improvement
over the course of professional education. The general level of students' communication skills was assessed
using the test "Diagnosis of communicative and organizational tendencies"; the general level of empathy and
the degree of its manifestation in communicating with different categories of people were studied using the
Yusupov |. test; types of behavior in conflicts were estimated using the Thomas test. The research findings
were processed according to the keys suggested by the authors of the tests. The study has shown that the
majority of students (66%) demonstrates a high and very high level of general communication, while 18% of
participants have low and very low levels of communication skills. An adequate general level of empathy was
found in 91.7% of 1st year students, moreover, it was high in the remaining 8.3% of students. All
respondents have shown the greatest empathy towards parents (average level 10.1 out of 15 possible
scores), strangers (9.2) and children (8.9), while the level of empathy for older people was 6.9 points.
Determining the strategy for resolving conflict situations has revealed that 1st year students most often
choose a compromise (22.5% boys and 24% girls), the strategy of avoidance ranks the second position and
is commn among the girls (23%, while the boys exhibit rivalry (21.8%), cooperation is chosen mainly by the
girls (19.8%). The results of the study have shown that high levels of general communication and empathy
could contribute to the choice of a future profession by the students and need only the right support during
their graduate training program. Much attention should be paid to fostering empathy for the elderly people
and the choice of cooperation as the best conflict resolution strategy between the parties during educational

process at the university.
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The curricula of medical educational settings
establish a set of the main competencies, which
students should master during their training period.
Among the most important knowledge and skills to
be acquired by future medical doctors including
medical theory and knowledge, patient care and
procedural skills, professionalism and others,
interpersonal and communication skills are known
to play an important role as well. They presuppose
a person's ability to interact with other people, to
adequately interpret the received information, to
transmit it correctly. Climbing up the carer ladder in
medical profession is hardly possible without
effective communication as it reflects healthcare
professionals’ personal values and interpersonal
skills and they also contribute to the successful
provision of health care. Communication between a
doctor and a patient is the basis for obtaining
information about the diagnosis, the effects of
treatment methods, etc. Moreover, in their medical
practice, doctors have to communicate not only with
patients but with their relatives, as well as
colleagues on regular daily basis. Therefore, the
development of interpersonal and communication
skills is a mandatory prerequisite for the successful
career of healthcare professionals, and the
investigation of the communication skill levels as
well as approaches towards their improvement is
one of urgent scientific and practical pedagogical
issues.

The problem of communication in the field of
health care is in the focuse of close attention of the
medeical, philological and pedagogical community,
both in Ukraine and abroad [1-4, 8-12].

Communication skills are one of the main criteria
for the perception and assessment of the level of
qualification of healthcare workers by patients, who,
first of all, mainly assess the "doctor's attitude",
followed with "treatment outcomes", and only after
that “experience", "feedback from other patients"
etc. [1]. According to researchers, professional
effectiveness is determined by the following
communication skills: "communicative self-control,
tolerance, empathy, the ability to establish contacts,
listening skills, attentiveness, openness, ability to
prevent conflict, desire to help and focus on social
benefits, and eagerness to cooperate” [2].

The important role of communication skills in the
medical profession determines the relevance of the
study of their fostering in students of medical
institutions at different stages of education. It can
be especially useful for first-year students, as it
provides great opportunities for teachers to pay
considerable attention to the development and
improvement of this competence.

The purpose of this study is to assess the
development  and progression  of  basic
communication skills of the 1st year students of the
medical faculty, including the general level of
empathy and types of behavior in resolving
conflicts.

Research methods

The methodology of this theoretical study
included the analysis and generalization of
psychological and pedagogical, scientific and
methodological literature; empirical methods as
questionnaires, testing (test "Diagnosis of
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communicative and organizational tendencies
(COT-2)", test to determine the empathic potential
of the individual by Yusupov I., Thomas test "Types
of behavior in conflict situations"). The test findings
were processed according to the keys provided by
the authors.

When using the test «Diagnosis of
communicative and organizational tendencies
(COT-2)», students assessed themselves

independently. A total of 80 people were
interviewed. The students were asked to examine
forty “yes / no” questions, twenty of which had been
designed to assess the development of
communication skills, and the other twenty — to
assess organizational skills. According to the
sample distribution of scores, the answers related
to the evaluation of communicative tendencies were
separated, and the levels of their development and
the percentage of the students with having
particular levels were determined.

According to the test of determining the
empathic potential of the individual by Yusupov I.,
the general level of empathy was determined, as
well as the degree of its expression in
communication with the family, the elderly people,
children, strangers, in the treatment of animals. The
results were obtained from 78 people.The student
could score from 0 to 15 to assess each of the
suggested situations, and then we determined the
average level of empathy in all respondents.

The study of conflict avoidance strategy was
conducted by using the Thomas test "Types of
behavior in conflict", which identifies five ways to
manage conflicts, marked according to two
fundamental dimensions: cooperation, which
involves a person's attention to the interests of
others parties involved in a situation, and
assertiveness, which is characterized by an
emphasis on their interests: 1. Competition, defined
as a desire to achieve their interests to the
detriment of others; 2. Adaptation, defined as
sacrificing one's interests for the sake of another; 3.
Compromise, agreement based on mutual
concessions; proposing an option that removes the
contradiction; 4. Avoidance, a lack of desire for
cooperation and lack of tendency to achieve their
own goals; 5. Cooperation, when the participants of
the situation come to an alternative that fully
satisfies the interests of both parties. 18 boys and
49 girls were involved in the survey. In both groups,
the percentage of students who chose each type of
conflict avoidance strategy was determined.

Results and discussion

Using the test «Diagnosis of communicative and
organizational tendencies (COT-2)», we identified
five levels of the development of communicative
abilities: the highest, high, moderate, low, very low
(Picture 1).

34%
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9% 9%
very low low medium high the highest

Picture1. The number of students with different levels of communication skills among all respondents
Picture1. The proportions of different levels of communication skills among all respondents

According to the survey, most students, in their
opinion, have a high (34%) and very high (32%)
levels of communication skills. They noted that it is
easy for them to make new contacts and find
friends, they seek to expand their social circle and
are happy to help family and friends. Quite often
such students take the initiative in communication.
In the new circumstances, people with a high and
very high level of communication skills quickly
navigate difficult situations, are not lost, and can
make decisions in complex or atypical cases. The
participants, who have the highest level of
communication skills, describe themselves as those
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who endeavour to communicate. They behave
casually in a new team, are proactive, can make
independent decisions, defend their opinions, and
seek to make their decisions.

A total of 18% of respondents acknowledged a
very low and low level of communication skills.
Such students do not seek chances to
communicate, prefer to spend time alone with
themselfs; they feel trapped in a new company or
team, have difficulty establishing contact with
people, do not defend their opinion, have difficulty
in dealing with offenses, rarely show initiative, avoid
making independent decisions.
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The next stage of the study was to determine
the level of empathy of students, which is one of the
most important communication skills necessary for
the successful work of a doctor. As you know,
empathy is the ability to emotionally feel the state of
another person, the ability to sympathize, feel for,
and treat the other person humanely. Several test
surveys that can be used to determine the level of
human empathy (Boyko V., Kindratyuk S., LytvynV.,
I. Yusupov I, and others). To determine the
empathic potential of students, we used the method
of Yusupov |., which allows us to assess the overall
level of empathy, as well as the degree of its
expression in communication with different people
and the treatment of animals.

The obtained results show that 91,7% of
students have a normal general level of empathy.
This means that «in interpersonal relationships,
such people are more likely to judge others by their
actions than to trust their impressions"[7]. For
others, such people are not particularly sensitive,
but it is impossible to call them indifferent.
Respondents admitted that they try not to impose
their point of view, and it is often difficult for them to
predict certain actions of others. The full perception
of people is hindered by some rigidity of feelings.
The students try to understand or feel what other
people are experiencing, and are attentive in the
process of communication. This level of empathy is
optimal because such individuals have strong
emotions, demonstrate a strong tendency to
empathize and compassionate, have a high level of
sensitivity and emotional response, they display the
right reactions to other people's moods, regardless
of gender and age [8].

8.3% of the first-year medical students were
assessed as having high empathy level. Such
people are “sensitive to the needs and problems of
others, generous, inclined to forgive them a lot.
They have a real interest in people, are emotionally
sensitive, sociable, quickly establish contacts and
find common ground with them. People around
them appreciate them for their sincerity, ability to
find compromise solutions, adequate perception of
criticism. They prefer to work together with people
than to work alone, they constantly need social
approval of their actions; they are quite easy to
throw off balance. Often such people are inaccurate
in painstaking work or work, which requires a high
level of attention [7]. It should be noted that a high
level of sensitivity, the ability to feel the nuances in
the moods of others, a high emotional response,
can sometimes lead to internal devastation,
depression [8].

Yusupov's test allows us to analyze the level of
empathy to different categories of people, as well
as to animals. According to the results of our study
(Picture 2), it was found that students feel the
greatest empathy to parents (average level 10.1),
strangers (9.2), and to children (8.9). The
participants noted that they felt less compassion for
the elderly than for others (average level 6.9).

However, it should be pointed out that the level of
empathy under certain conditions may decrease or,
conversely, increase [8], i.e. this indicator is quite
unstable. In this regard, in our opinion, an important
component of medical education should include the
purposeful fostering of empathy of future doctors to
all people.

parents
15

strangers animals

children elderly

Picture 2. Levels of empathy of students to surrounding people
and animals according to the test of Yusupov I.

When determining the strategy of avoiding
conflict situations using the Thomas test «Types of
behavior in conflict», we found that among the first-
year students compromise slightly prevails in
conflict resolution: it was chosen by 22.5% of the
boys and 24% of the girls. This strategy is
characterized by the search for a balance of mutual
concessions and gains. For the sake of
understanding, the parties agree to partially satisfy
their needs to maintain the relationship and get at
least something. At the same time, there is a
shadowing of contradictions and emphasizing
common interests. Sometimes compromise is the
last chance to make a decision [6].

Avoidance rakns the second place among the
girls (23%), i.e. they demonstrate passive behavior
in a conflict situation that consists of ignoring the
problem, postponing their intervention. This is a
desire to avoid acute situations and not to discuss
issues that are the subject of controversy. They
also prefer the tactics of presence without signs of
active intervention, maintaining neutrality, and not
disclosing their views and attitudes to the problem.
The parties are allowed the opportunity to make
their own choices and be responsible for their own
choices. Thomas believes that if the conflict is
avoided, neither side will succeed.

Tne boys (21.8%) choose rivalry to resolve
conflicts that is the second most common option.
The party of the conflict, applying the style of
rivalry, tries to impose its version of the dispute or
vision of the situation. Own victory is seen as the
defeat of the enemy. Tactics of pressure and
threats are used in the negotiations, attempts are
made to question the competence of opponents, a
weak point in their argument is sought, as a rule,
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there is also a tendency to unappealable
statements, a negative attitude towards those who
have a different opinion. In behaviors such as
competition, adaptation, compromise, either one
wins and the other loses, or both lose because they
make concessions to each other.

The best way to resolve the conflict, according
to Thomas K., is cooperation, when contradictions
are clearly discussed and all parties are persistently
looking for the best solution to the dispute [6]. The
girls are more inclined to cooperate (19.8% of all
respondents).

The results of our study have shown that among
the basic communication skills of the first-year
medical students the most developed ones are
general level of communication and empathy.
However, some students have some problems with
these skills. This is especially true of students'
empathy for older people, with whom they will have
to work largely in the future profession for objective
reasons. It is also necessary to teach students the
strategy of cooperation in resolving conflict
situations as we have found out that this strategy is
applied only by some first-year students.

In practice, the doctor must develop
communication techniques, which help them build
up relationships with different people regardless of
personal qualities (level of empathy, attitude to
criticism, behavior during conflict, the degree of
introversion, and others). Practicing and improving
the communication skills is a necessary condition
for creating a comfortable environment not only for
patients but also for themselves: in an atmosphere
of trust and respect for others, doctors solve their
professional and personal problems more
effectively. Obviously, it is impossible to choose
among practicing physicians only those whose
personal  characteristics are to  promote
communication. But the doctor should know that the
improvement of communication techniques allows
them to diagnose diseases more accurately, to
boost compliance, i.e. to increase the commitment
of patients to follow doctor’'s recommendations and
thus, to achieve the best treatment outcomes, to
enhance patient’s satisfaction with medical care,
amd to prevent possible conflicts and claims. Over
time, positive feedbacks about such doctors are
showing increase among the patients, colleagues,
the administration of the healthcare settings that in
turn significantly boosts the reputation of the
specialists as true professionals. Also, it is very
important that with effective communication
between all participants in the process, doctors
maintain their own mental and physical health that
prevents burnout syndrome.

Conclusions
1. One of the competencies that a future doctor
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should gain during the professionat training period
is a high level of communication skills, which must
be acquired at a medical university based on the
already built up skills fostered during the previous
life period.

2. Most first-year medical students demonstrate
high levels of communication and general empathy
that probably contributed to their choice of future
profession.

3. Levels of students'empathy for certain
categories of people are different. That could be
largely due to the first year of their higher education
and this may change in the future, especially during
the purposeful fostering of students' communication
skills.

4. The strategy of conflict resolution in the form
of cooperation between the parties as the best
option is represented by a small proportion of the
first-year students, and therefore needs further
improvement over the course of their study.

In the future, we plan to continue studying the
approaches to improve communication skills of first-
year medical students by assessing their self-
control and attitude to criticism.
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Pedepar

YPOBEHb COOPMVUPOBAHHOCTWN OCHOBHbLIX KOMMYHUKATUBHbLIX HABLIKOB Y CTYOEHTOB NMEPBOIO KYPCA
MEOMLIMHCKOIO ®AKYJIbTETA
MBaHyeHko E.3., MenbHukosa O.3., Jlypbe K.W.
KntoueBble crioBa: NepBOKYPCHUKN, KOMMYHUKaUNA, aMnatua, KOHCbJ'lI/IKTHbIe cuTyauumn

Llenbto npeacrasneHHon paboTbl 6bINo MccregoBaHne y CTyaeHToB 1 Kypca MeauumMHCKoro dpakynbteTa
YPOBHS CPOPMUPOBAHHOCTU OCHOBHbBIX KOMMYHUKATUBHBIX HABbIKOB, YTO MOXET CIY>XWUTb OCHOBOW UX Aanb-
HeMwero pas3sutua B xode nocnepytouiero obyyerus. O6Wwuii ypoBeHb KOMMYHUKATUBHOCTM CTYAEHTOB
oueHMBanNK, UCMonb3ys TecT «[MarHoCTMKa KOMMYHUKATMBHBIX W OPraHuM3aToOpCKUX CKITOHHOCTEMNY, obLyui
YPOBEHb 3MNaTUN N CTEMNEHb €€ NPOsIBNEHUS B 0OLLEeHUN C pa3HbIMW KaTeropusMmu nogen n B obpalleHnm ¢
MBOTHBIMW M3yyanu ¢ nomMoLublo Tecta KOcynosa U., Tunbl noBeaeHusi B KOHNUKTax, NPUMMEHVB TecT To-
maca. PesynbTtatbl uccnenoBaHns 06paboTaHbl COrnacHo kno4vam, KOTopble NpeanoxeHbl aBTopamm Tec-
TOB. [Noka3aHo, 4To 6ONbLLUMHCTBO CTYAEHTOB (66%) UMenn BbICOKMI N OYEHb BLICOKUI YPOBEHb OOLLEN KO-
MYHWKaTUBHOCTU, TOr4a Kak HU3KUA U OYEeHb HU3KUIA — TONbKO 18%. HopmarnbHbIl 06LWMIA ypoBEHb aMNaTum
BbisBrieH y 91,7% nepBOKYPCHUKOB, a Y ocTanbHbIX 8,3% y4allMxXCAOH okasarncs BbICOKMM. HambonbLuyio
AMMaTUIO CTYAEHTbI NPOSABNANM K poauTtensm (cpeaHuii ypoeeHb 10,1 n3 15 Bo3MOXHbIX 6annoB), HeE3HaKO-
Muam (9,2) n getam (8,9), Toraa Kak K NoXunbiM NOAAM YpoBeHb aMnaTtum coctaesun 6,9 6annos. Onpeae-
NeHne cTpaTerMm paspeLleHust KOHUKTHBIX CUTYauuiA nokasano, YTO Yalle BCEro NepBOKYPCHUKU BbIOU-
panu komnpomucce (22,5% napHen n 24% pesyllek), Ha BTOPOM MecTe y feByLuek bbino nsderanue (23%), a
y napHen — conepHuyectso (21,8%). CotpyaHunyectBo 6bino BblIOpaHo, B OCHOBHOM, AeBywkamn (19,8%).
PesynbTaTbl UCcCnenoBaHNa nokasanu, YTO BbICOKME YPOBHWM OOLLEN KOMMYHMKaLUM U amMnaTtumM Morfu crno-
cobcTBoBaTh BbIbOpY OyayLlen npodeccun CTyaAeHTaMm1 U HY>XOaTCa Npu MxX nocnegyouiem obydeHnm To-
NbKO B NPaBWUNbHON NOAAEPKKE, TOrAa Kak aMMaThio K NOXWIbIM MogaM 1 BbIGop Hauny4llen ctpaterum pa-
3peLleHnst KOH(NNKTOB B BMAE COTPYAHMYECTBA CTOPOH HEOOXOAMMO hopMMpOBaThb M pa3BuMBaTh B Xode
06pasoBaTenbHOro 1 BocnuTaTenbHOro NPOLECCOB B YHUBEPCUTETE.

Pedepar

PIBEHb C®OPMOBAHOCTI OCHOBHUX KOMYHIKATUBHUX HABUYOK Y CTYAEHTIB MEPLIOrO KYPCY MEQUYHOIO
OAKYNBTETY
IBaHueHko O.3., MenbHikoBa O.3., lyp e K.I.
Kntoyosi crnosa: NepLUIOKYPCHUK, KOMYHiKaLis, eMnartis, KOHMIKTHI cuTyauii

MeToto npeacraeneHoi poboTn Byno AOCNILXKEHHSA Yy CTyAeHTiB 1 Kypcy mMeguuHoro dakynbTeTy piBHA
CcHOPMOBAHOCTI OCHOBHUX KOMYHIKaTUBHUX HABUYOK, LLIO MOXE CIY>XUTU OCHOBOIO X NOAANbLLOIrO PO3BUTKY B
XoAdi noganbLlIoro HaBYaHHs. 3aranbHUM piBEHb KOMYHIKATUBHOCTI CTyAEHTIB OLiHIOBanun, BUKOPUCTOBYHOUN
TecT «[liarHOCTUKa KOMYHIKaTUBHUX i OpraHi3aTopCbKUX CXUNbHOCTEN», piBeHb eMnaril i CTyniHb 1i NposBy B
CMifnKyBaHHi 3 Pi3HUMUK KaTeropisMu nogen i B NOBOMKEHHI 3 TBapMHaMW BUBYaNM 3a LOMNOMOIOK TeCcTy
KOcynosa |.M., Tnun noseAiHkM B KOHNIiKTax, 3acTocysaBLUM TeCcT Tomaca. PesynbTatv gocnigxeHHs obpo-
GneHi 3rigHO KrMYamMm, siki 3anponoHoBaHi aBTopamu TecTiB. MNokasaHo, Wo GinbLicTe cTyaeHTiB (66%) manu
BMCOKWUI | AyXKe BUCOKWIN pPiBEHb 3ararnbHOi KOMYHIKaTUBHOI, TOAi K HU3bKWUA i OyXe HU3bkui - nuwe 18%.
HopmanbHui 3aranbHUin piseHb emnaril BusBneHo y 91,7% nepokypcHukiB, a y pewtn 8,3% y4HIB BiH BU-
ABMBCS BUCOKMM. HanbinbLly emnartito cTyaeHTv npossnanu go 6atekie (cepeaHin piseHs 10,1 3 15 moxnu-
BUX GaniB), He3HaromuaM (9,2) i gitam (8,9), Toai Ak Jo NoAen NOXUNoro Biky piBeHb emnarTii cknas 6,9 6a-
nis. BusHayeHHs cTpaTerii BUPILIEHHS KOHMNIKTHMX CUTYyauil nokasano, Lo HanvacTille nepLIoKypPCHUKN
BMBMpanu koMmnpomic (22,5% xnonuis i 24% pisyaT), Ha gpyroMmy Micui y gidat 6yno yHukHeHHs (23%), a y
xnonuis - cynepHuuTeo (21,8%). Cnisnpauto 6yno BubpaHo, B 0OCHOBHOMY, giBd4atamu (19,8%). Pesynbtatu
OOCHIAXEHHS nokasanu, Wo BUCOKI PiBHI 3aranbHOi KOMyHikauil i emnartii Mornuv cnpusti Bubopy mManbyTHbOl
npodecii ctyaeHTamm i NoTpebytoTb B XOAi IX NoAanbLIOro HaBYaHHS TiNbKM NpaBUIbHOT NIATPUMKKM, TOAI SIK
emnarito 4o NiTHIX nogen i, 0cobnueo, BUBIp HarKkpaLloi cTpaTerii BUpiLLeHHA KOHMNIKTIB Y BUrNA4i cniBpo-
BiTHMUTBa CTOPIH HEOBXiAHO 3HAYHOK MipO PopMyBaTK i PO3BMBATM MPOTATOM OCBITHLOIO i BUXOBHOMO
npouecis B yHiBEpCUTETI.
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