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Ïðè àíàë³ç³ ñòàíó ³ òåíäåíö³é ðîçâèòêó íàâ÷àëüíîãî ïðîöåñó âèêîðèñòîâóºòüñÿ ìåòîä ñîö³îëîã³÷íèõ îïèòóâàíü. Âèâ-
÷åííÿ äóìêè ñòóäåíò³â º äîáðèì ñòèìóëîì âäîñêîíàëåííÿ íàâ÷àëüíîãî ïðîöåñó, ïîë³ïøåííÿ ðîáîòè àäì³í³ñòðàö³¿ ³ âèê-
ëàäà÷³â. Ó ÇÄÌÓ ïðîâåäåíî àíêåòóâàííÿ ñòóäåíò³â ñïåö³àëüíîñò³ �Còîìàòîëîã³ÿ�.

Ðåñïîíäåíòè â³äïîâ³äàëè íà çàïèòàííÿ àíêåòè äîáðîâ³ëüíî ³ àíîí³ìíî. Àíêåòà ñêëàäàëàñÿ ç 28 ïèòàíü, ÿê³ çãðóïîâàí³
â ðÿä ôóíêö³îíàëüíèõ áëîê³â, ùî äîçâîëÿþòü îõàðàêòåðèçóâàòè ñòàâëåííÿ ðåñïîíäåíò³â äî óí³âåðñèòåòó, äàòè îö³íêó
ñòàíó îðãàí³çàö³¿ òà ÿêîñò³ íàâ÷àëüíîãî ïðîöåñó é â³äíîøåííÿ ñòóäåíò³â äî íüîãî, ðîçêðèòè ïåðåâàãè ³ âèÿâèòè ìîæëèâ³
íåäîë³êè, à òàêîæ ïðîâåñòè àíàë³ç ïîáàæàíü ³ ïðîïîçèö³é ðåñïîíäåíò³â.

Ðåçóëüòàòè ïðîâåäåíîãî àíêåòóâàííÿ ïîêàçàëè, ùî ñèòóàö³ÿ ç îðãàí³çàö³ºþ íàâ÷àëüíîãî ïðîöåñó, ÿê³ñòþ âèêëàäàííÿ ç³
ñïåö³àëüíîñò³ �Ñòîìàòîëîã³ÿ� ó ÇÄÌÓ â ö³ëîìó çíàõîäèòüñÿ íà äîñòàòíüîìó ð³âí³.

The method of sociological questionnaire is used to analyze the status and trends of the learning process. The study of student�s
opinion is a good motivation to improve the ducational process and the work of the administration and lecturers. The students�
questionnaire of the specialty �Dentistry� was held in ZSMU.

Respondents were answering the questions voluntarily and anonymously. The questionnaire included 28 questions, grouped
into a number offunctional units that allow to characterize the attitude of  the respondents in regard to the university, evaluate
the status and quality of the learning process and the student�s attitude, discover the advantages and identify possible defects and
also analyze the desires and suggestions of the respondents.

The results of the questionnaire showed that the situation of the educational process and the quality of teaching in the specialty
�Dentistry� in ZSMU are at a sufficient level.

Ó Þ. Ì. Íåðÿíîâ, Â. Ì. Êîìïàí³ºöü, ². Â. Âîçíà òà ³í.

Âñòóï. Ïðîòÿãîì îñòàíí³õ ðîê³â ïðè àíàë³ç³ ñòàíó ³
òåíäåíö³é ðîçâèòêó íàâ÷àëüíîãî ïðîöåñó âèêîðèñòîâóºòü-
ñÿ ìåòîä ñîö³îëîã³÷íèõ îïèòóâàíü ñòóäåíò³â [1, 2, 4, 5].

Âàæëèâ³ñòü ñîö³îëîã³÷íîãî ìåòîäó äîñë³äæåííÿ
ïîëÿãàº â òîìó, ùî â³í íàéá³ëüø ïîâíî â³äîáðàæàº
ïðèíöèï çâîðîòíîãî çâ�ÿçêó ó ÂÍÇ ³ ìîæå âèêîðèñòî-
âóâàòèñÿ äëÿ îòðèìàííÿ äèíàì³÷íî¿ ³íôîðìàö³¿ [3, 5].

Âèâ÷åííÿ äóìêè ñòóäåíò³â º äîáðèì ñòèìóëîì
âäîñêîíàëåííÿ íàâ÷àëüíîãî ïðîöåñó, ïîë³ïøåííÿ ðî-
áîòè ðåêòîðàòó, äåêàíàòó, êàôåäðè [1, 2].

Îñíîâíà ÷àñòèíà. Ç ìåòîþ âèçíà÷åííÿ äóìêè ñòó-
äåíò³â ïðî îðãàí³çàö³þ òà ÿê³ñòü íàâ÷àëüíîãî ïðîöåñó
òà äåÿêèõ ³íøèõ ñêëàäîâèõ ñòóäåíòñüêîãî æèòòÿ ó
Çàïîð³çüêîìó äåðæàâíîìó ìåäè÷íîìó óí³âåðñèòåò³
íàìè ïðîâåäåíî àíêåòóâàííÿ ñòóäåíò³â ç³ ñïåö³àëü-
íîñò³ �Ñòîìàòîëîã³ÿ�. Âèá³ð ö³º¿ êàòåãîð³¿ ñòóäåíò³â
áóâ íå âèïàäêîâèé, âðàõîâóþ÷è òå, ùî çàçíà÷åíà ñïåö³-

àëüí³ñòü ó íàøîìó óí³âåðñèòåò³ º �ìîëîäîþ� ³ ïðîõî-
äèòü ïåð³îä ñòàíîâëåííÿ.

Ðåñïîíäåíòè â³äïîâ³äàëè íà çàïèòàííÿ àíêåòè äîáðî-
â³ëüíî ³ àíîí³ìíî. Àíêåòà ñêëàäàëàñÿ ç 28 ïèòàíü, ÿê³
ìîæíà îá�ºäíàòè â ðÿä ôóíêö³îíàëüíèõ áëîê³â. Ïåð-
øèé áëîê àíêåòè ì³ñòèâ ïèòàííÿ, ùî äîçâîëÿþòü
îõàðàêòåðèçóâàòè ñòàâëåííÿ ðåñïîíäåíò³â äî óí³âåð-
ñèòåòó, äàòè îö³íêó ñòàíó îðãàí³çàö³¿ íàâ÷àëüíîãî ïðî-
öåñó òà â³äíîøåííÿ ñòóäåíò³â äî íüîãî, ðîçêðèòè ïå-
ðåâàãè ³ âèÿâèòè ìîæëèâ³ íåäîë³êè. Äðóãèé áëîê ïè-
òàíü àíêåòè ïåðåäáà÷àâ îòðèìàííÿ ³íôîðìàö³¿ ïðî
ÿê³ñòü íàâ÷àëüíîãî ïðîöåñó. Òðåò³é áëîê àíêåòè äîç-
âîëÿâ ïðîâåñòè àíàë³ç ïîáàæàíü ³ ïðîïîçèö³é ðåñïîí-
äåíò³â.

Â îïèòóâàíí³ âçÿâ ó÷àñòü 181 ñòóäåíò 2 � 5 êóðñ³â:
ñòóäåíòè 2 êóðñó ñêëàëè 21,0 %, 3 êóðñó � 32,6 %,
4 êóðñó � 30,4 %, 5 êóðñó � 16,0 % îïèòàíèõ.

Ïîºäíóº íàâ÷àííÿ ç ðîáîòîþ ìàéæå òðåòèíà àíêå-
òîâàíèõ. Ê³ëüê³ñòü ñòóäåíò³â, ÿê³ ïðàöþþòü çà ïðî-
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ô³ëåì ìàéáóòíüî¿ ñïåö³àëüíîñò³ (ñòîìàòîëîã³÷í³ ïîë³-
êë³í³êè ³ êàá³íåòè), ñòàíîâèòü á³ëüøå 50 % ³ äîñÿãàº
ìàêñèìóìó íà 3 êóðñ³ (77 %). Ìàòåð³àëè íàøîãî äî-
ñë³äæåííÿ ñâ³ä÷àòü ïðî òå, ùî 77,0 % ñòóäåíò³â 2�5
êóðñ³â ïîâí³ñòþ àáî ÷àñòêîâî çàäîâîëåí³ ñòóäåíò-
ñüêèì æèòòÿì. Á³ëüøîñò³ ñòóäåíò³â (97,0 %) ö³êàâî
â÷èòèñÿ â óí³âåðñèòåò³. Á³ëüø³ñòü îïèòàíèõ çàçíà÷à-
þòü, ùî â÷èòèñÿ â ÇÄÌÓ íå ò³ëüêè ö³êàâî, àëå é ïðå-
ñòèæíî. Ïðåñòèæíèì íàâ÷àòèñÿ ó íàñ ââàæàþòü äî
85,0 % ñòóäåíò³â 2�3�5 êóðñ³â. Îñíîâíîþ ìîòèâà-
ö³ºþ ïðè âèçíà÷åíí³ âèáîðó ÂÍÇ, äî ÿêîãî ìàëè íàì³ð
âñòóïàòè íà íàâ÷àííÿ, íà äóìêó á³ëüøîñò³ ðåñïî-
äåíò³â, º äîáðå íàëàãîäæåíèé íàâ÷àëüíèé ïðîöåñ ³
âèçíàíèé ð³âåíü îñâ³òè, ÿêèé íàäàºòüñÿ ó ÇÄÌÓ.

Àäì³í³ñòðàö³ºþ óí³âåðñèòåòó ñòâîðåí³ äîñòàòíüî
ãàðí³ óìîâè äëÿ ïðîâåäåííÿ çàíÿòü � òàê ââàæàþòü
91,0 % îïèòàíèõ. Çâåðòàº íà ñåáå óâàãó òîé ôàêò, ùî
â³äñîòîê ñòóäåíò³â, ÿê³ ââàæàþòü óìîâè äîáðèìè,
çíèæóºòüñÿ äî 5 êóðñó (ñòàíîâèòü 82,0 %), ùî ìîæå
ñâ³ä÷èòè ïðî çðîñòàííÿ âèìîãëèâîñò³ ñòóäåíò³â ç ¿õ
äîðîñë³øàííÿì.

Ðàçîì ç òèì, 15,0 % ðåñïîíäåíò³â â³äçíà÷àþòü
äåÿê³ ïðîáëåìè â îðãàí³çàö³¿ íàâ÷àëüíîãî ïðîöåñó, ÿê³
âèêëèêàí³ íåâ³äïîâ³äí³ñòþ àáî íåïîòð³áí³ñòþ, íà ¿õ
äóìêó, ö³ëî¿ íèçêè äèñöèïë³í ïðè íàáóâàíí³ ìàéáóò-
íüî¿ ñïåö³àëüíîñò³. Íåäîñòàòíüîþ ê³ëüê³ñòü íàâ÷àëü-
íèõ ãîäèí �äëÿ íàéá³ëüø çíà÷óùèõ ïðåäìåò³â� â³äçíà-
÷àþòü 33,3 % ñòóäåíò³â.

ßê³ñòü âèêëàäàííÿ â ÇÄÌÓ çíàõîäèòüñÿ íà äîñèòü
âèñîêîìó ð³âí³. Òàê ââàæàþòü 91,0 % ðåñïîíäåíò³â.
ßê³ñòþ âèêëàäàííÿ ³ ïðîôåñ³éíèì ð³âíåì âèêëàäà÷³â
ïî öèêëó ãóìàí³òàðíèõ äèñöèïë³í çàäîâîëåí³ 85,0 %
ñòóäåíò³â, ïðèðîäíè÷î-íàóêîâèõ � 91,0 %, çàãàëüíî-
ïðîôåñ³éíèõ � 84,0 %, äèñöèïë³í ñïåö³àëüíîñò³ �
93,0 % îïèòàíèõ.

Ìàéæå ïîëîâèíà ñòóäåíò³â ââàæàº, ùî ìàòåð³àëü-
íà áàçà, ÿêà çàáåçïå÷óº íàâ÷àëüíèé ïðîöåñ íà ñïåö³-
àëüíîñò³, â ðîçð³ç³ íàâ÷àëüíîãî òà ñïåö³àëüíîãî îáëàä-
íàííÿ ïîòðåáóº ïîäàëüøîãî é ïîñò³éíîãî ðîçâèòêó.

Çàáåçïå÷åí³ñòþ íàâ÷àëüíîþ ³ íàóêîâîþ ë³òåðàòó-
ðîþ â á³áë³îòåö³ óí³âåðñèòåòó çàëèøèëèñÿ çàäîâîëåí³

á³ëüøå ïîëîâèíè ñòóäåíò³â 3 ³ 5 êóðñ³â ³ 85 % ñòóäåíò³â
2 ³ 4 êóðñ³â, ùî ìîæå ñâ³ä÷èòè ïðî äåÿê³ íåäîë³êè ïðè
âèçíà÷åíí³ ïîòðåáè òà ïåðåë³êó îêðåìèõ âèäàíü.

Ñòóäåíòè âñ³õ êóðñ³â ââàæàþòü, ùî äëÿ ìàéáóò-
íüîãî ôàõ³âöÿ âàæëèâî çá³ëüøèòè ÷àñòêó ñàìîñò³éíî¿
ðîáîòè. Íà äóìêó ðåñïîíäåíò³â, äëÿ öüîãî íåîáõ³äíî
çá³ëüøèòè, â ïåðøó ÷åðãó, îáñÿã ³íäèâ³äóàëüíèõ êîí-
ñóëüòàö³é âèêëàäà÷àìè � 45,5 % â³äïîâ³äåé.

Ïîçèòèâíî îö³íþþòü ìîðàëüíó àòìîñôåðó â íàøî-
ìó óí³âåðñèòåò³ 96,0 % ðåñïîíäåíò³â. Äîáðîçè÷ëè-
âèìè â³äíîñèíè ñåðåä ñòóäåíò³â ³ ì³æ ñòóäåíòàìè òà
âèêëàäà÷àìè ââàæàþòü 91,0 % ñòóäåíò³â.

Îö³íèëè ñòóï³íü ñâîº¿ ó÷àñò³ ó ñòóäåíòñüêèõ íàóêî-
âèõ êîíôåðåíö³ÿõ, îðãàí³çàö³ÿõ ñâÿòêîâèõ çàõîä³â, âå-
÷îð³â, ñïîðòèâíèõ çìàãàíü ÿê íèçüêèé � 67,0 % ðåñ-
ïîíäåíò³â. Íàéá³ëüø àêòèâíèìè ó íàóêîâîìó ïëàí³ º
ñòóäåíòè 5 êóðñó, 48,0 % ç ÿêèõ áðàëè ó÷àñòü ó íàó-
êîâèõ êîíôåðåíö³ÿõ, 41,0 % ñòóäåíò³â 4�5 êóðñ³â áðà-
ëè àêòèâíó ó÷àñòü â îðãàí³çàö³¿ ñâÿò ³ âå÷îð³â, õî÷à ³ç
çàäîâîëåííÿì ¿õ â³äâ³äóº á³ëüøå 90 %.

Ñë³ä â³äì³òèòè, ùî â ð³çíèõ ïîë³òè÷íèõ àêö³ÿõ ³ ì³-
òèíãàõ íàø³ ñòóäåíòè ïðàêòè÷íî íå áðàëè ó÷àñòü.
Ñåðåä óñ³õ îïèòàíèõ ñòóäåíò³â 5 % â³äâ³äóþòü äàí³
çàõîäè. Öå ìîæå ñâ³ä÷èòè ïðî äîñòàòíüî âèñîêå çà-
âàíòàæåííÿ ñòóäåíò³â íàâ÷àëüíèì ïðîöåñîì. Íà âñå
³íøå ¿ì ïðîñòî íå âèñòà÷àº ÷àñó.

Á³ëüø³ñòü ñòóäåíò³â (65,0 %) ââàæàº ìîðàëüíå,
åñòåòè÷íå, ïàòð³îòè÷íå òà åêîëîã³÷íå âèõîâàííÿ àêòó-
àëüíèìè íàïðÿìêàìè, ÿê³ ïîòð³áí³ íà òåïåð³øí³é ÷àñ
äëÿ ïîäàëüøîãî ðîçâèòêó â ÇÄÌÓ. Òàêèé ñòàí ç öèõ
ïèòàíü âèìàãàº ïðèä³ëÿòè öüîìó íàïðÿìêó ðîáîòè
íàëåæíó óâàãó íå ò³ëüêè Ðàä³ ç ãóìàí³òàðíî¿ òà âè-
õîâíî¿ ðîáîòè, à é äåêàíàòó ³ ñï³âðîá³òíèêàì êàôåäð.

Âèñíîâêè. Òàêèì ÷èíîì, ðåçóëüòàòè ïðîâåäåíî-
ãî àíêåòóâàííÿ ïîêàçàëè, ùî ñèòóàö³ÿ ç îðãàí³çàö³ºþ
íàâ÷àëüíîãî ïðîöåñó òà ÿê³ñòþ âèêëàäàííÿç³ ñïåö³-
àëüíîñò³ �Ñòîìàòîëîã³ÿ� ó ÇÄÌÓ â ö³ëîìó çíàõîäèòü-
ñÿ íà äîñòàòíüîìó ð³âí³. Ðàçîì ç òèì, íàâåäåíèé
àíàë³ç ïîãëÿäó ñòóäåíò³â íà ðåàëüíèé ñòàí ³ ïîòåíö³éí³
ìîæëèâîñò³ ÇÄÌÓ âèñóâàº ïîòðåáó ïîäàëüøîãî óäî-
ñêîíàëåííÿ îðãàí³çàö³¿ íàâ÷àëüíîãî ïðîöåñó.
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