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Overall, strong English communication skills are essential for legal professionals 

who work with clients in the legal area. This includes not only technical legal language, 

but also the ability to communicate effectively with clients from diverse backgrounds 

and cultures, and to build strong relationships based on trust and mutual understanding. 

 

Solovyova O.V.,  

PhD, Associate Professor  

Foreign Citizen’s Training Center 

Zaporizhia State Medical University 

 

Mobile Technologies in Developing Intercultural Competence 

Intercultural communication is based on the interpretation of international symbols 

– the main motivational factors of communication, depending on the parameters of a 

linguistic personality. It is the structure of the cultural and linguistic personality that 

affects the success of intercultural communication [1, p. 42]. Without cultural and 

linguistic localization, it is impossible to describe or truly understand representatives of 

another culture, projecting their verbal and non-verbal communication schemes onto 

your own.  

Most researchers define the communication as intercultural competence. 

Intercultural competence is proposed to be understood as the ability to productively 

interact with representatives of other cultures in a foreign language, understanding the 

culture of the interlocutor and positively perceiving cultural differences [2, p. 85]. 

Mobile technologies allow participating in collective work at a distance with 

partners whose language and culture we study. Using social networks, the student can 

participate in remote collaboration, which includes the stages of control and feedback on 

his actions, giving time for reflection, which is important for mastering a foreign 

language. The real and the virtual, interpenetrating each other, transform the processes 

of communication and the development of intercultural competence of students. 

Virtual intercultural communication can be divided into 3 types: oral-written 

(comments on content, chats, emails), mixed (webinars with the ability to comment and 

answer questions in real time), oral (video conferences). 

Among the possible technologies for teaching intercultural communication, one 
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can focus on the creation of multimedia products and projects: on the part of the teacher, 

these are online courses, on the part of the student, performing tasks to create products 

in a foreign language in the media space. 

The success of the development of intercultural competence among students can be 

tracked by feedback and academic performance.  

Creating products in the media space in different languages will allow students to 

overcome the existing language barrier, as a result of which their online activity in 

foreign languages may increase, and the fear of communicating with foreign speakers 

and foreigners should continue to disappear. 
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      Міжкультурна комунікація як складник  

      формування іншомовної компетенції 

На сучасному етапі розвитку лінгводидактикики процес формування 

іншомовної комунікативної компетентності розглядається в лінгво- та 

соціокультурній парадигмі, яка сприяє розвитку міжкультурної компетентності та 

є важливим і необхідним складником інтеракції між представниками різних країн, 

культур та національностей.  

Під час спілкування іноземною мовою учасники комунікації мають 

слідкувати не тільки за коректним використанням мовного матеріалу, 

конструкцій, граматичних патернів тощо, але й дотримуватися норм та правил, які 


