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search works.

The study was conducted within the framework of 
the research work of the Department of Therapeutic, 
Orthopedic and Paediatric Dentistry on the topic: “Com-
prehensive prevention and treatment of major dental 
diseases in residents of an industrial region”, state reg-
istration number 0117U006958 of Zaporizhzhya State 
Medical and Pharmaceutical University.

Introduction. 
The prevalence of dental diseases among the adult 

population reaches 100%, and visits to dentists account 
for up to 25% of all visits to outpatient clinics [1]. Despite 
the introduction of modern methods of diagnosis, treat-
ment and improvement of preventive measures, the 
prevalence of dentition defects in the adult population 
of Ukraine continues to grow significantly, occupying a 
prominent place in the structure of dental pathology. 
One of the complications of partial edentulousness is 
temporomandibular disorders, which rank third among 
all dental diseases in frequency and are found in 25-65% 
of the world’s population. And this is a problem of mod-
ern dentistry.

The quality of rehabilitation of adult patients with 
dentition defects and temporomandibular joint compli-
cations depends not only on the doctor’s qualifications, 
clinical and diagnostic capabilities, material and techni-
cal equipment of the medical institution, but also on an 
individual approach to each patient.

The most objective assessment of the level of qual-
ity and effectiveness of dental orthopedic care and its 
accessibility in the current socio-economic situation in 
our country is impossible without taking into account 
the opinions of patients [2]. The study of public opinion 
is a good incentive to improve dental orthopedic care 
and improve the work of dental institutions and medical 
staff [3].

The aim of the study. 
To evaluate the level of satisfaction of the adult 

population of Zaporizhzhia with dental orthopedic care 
provided during the rehabilitation of patients with den-
tition defects complicated by temporomandibular joint 
dysfunction and interaction with a dentist-orthopedist. 

Object and research methods. 
To achieve the study’s aim, we studied the adult 

population’s opinion about their interaction with an or-
thopedic dentist and their level of satisfaction with the 
dental orthopedic care provided during rehabilitation.

During the sociological study, we interviewed 177 
residents of Zaporizhzhia, 100 (56.5%) women and 77 
(43.5%) men who underwent rehabilitation in medical 
institutions of various forms of ownership that provide 
dental care in Zaporizhzhia. The division of all respon-
dents into five age groups helped to achieve a more 
qualitative analysis of the study depending on age. The 
first group is 18-24 years old 9 (5.1%), the second – 
25-34 years old 23 (13.0%), the third – 35-44 years old 
38 (21.5%), the fourth – 45-54 years old 56 (31.6%), the 
fifth – 55-64 years old 51 (28.8%) people.

Respondents filled out the questionnaires during 
their first visit to a dentist. Respondents answered the 
questionnaire voluntarily and anonymously. The ques-
tionnaire consisted of 15 questions that can be grouped 
into four functional blocks. The first block of the ques-
tionnaire contained questions to characterise the re-
spondent’s dental status. The second block of the ques-
tionnaire allowed to identify the level of satisfaction 
with the provided dental orthopedic care. The questions 
in the third block of the questionnaire provided infor-
mation on the level of interaction with the orthopedic 
dentist. The fourth block of the questionnaire allowed 
the classification of respondents according to gender 
and age group.

The quality of rehabilitation of adult patients with dentition defects and complications of the temporomandibular 
joint depends not only on the doctor's qualifications, clinical and diagnostic capabilities, and material and technical 
equipment of the medical institution but also on an individual approach to each patient. The sociological method of 
research helped us assess the satisfaction level of the adult population of Zaporizhzhia with dental orthopedic care. 
During the sociological survey, we interviewed 177 residents of Zaporizhzhia, 100 (56.5%) women and 77 (43.5%) 
men. The questionnaire consisted of 15 questions, which we grouped into four functional blocks. Analysing the results 
of our study, we saw that 129 (72.9%) of the respondents needed oral health care: 91% of men and 67% of women. 
According to our survey, 137 people (77.4%) are completely satisfied with orthopedic treatment, 22.6% are partially 
satisfied. Respondents who did not discuss options for orthopedic structures accounted for 36.2% of cases. Methods 
of treatment of temporomandibular joint diseases and options for future denture designs were discussed in 88.1% of 
cases. According to almost 90.0% of women, an orthopedic surgeon should conduct a consultation in the format of 
a friendly conversation. Men, especially younger people, believe that only in a "business conversation" format. The 
number of respondents ready to choose complex rehabilitation measures with a long-term perspective was 84.2%. 
Thus, the results of our study showed that two-thirds of respondents have not had their oral cavity rehabilitated, and 
nine out of ten respondents need primary and additional prosthetics. A significant proportion of the adult population 
positively assessed the successful doctor-patient interaction, which helps eliminate complex rehabilitation problems.

Key words: sociological research, dental orthopedic care, sociological indicators.
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The study’s results were processed using modern sta-
tistical methods on a personal computer using the statis-
tical package of the licensed software ‘STATISTICA® for 
Windows 6.0’ (StatSoft Inc., No. AXXR712D833214FAN5) 
[4].

Research results and their discussion. 
Analysing the results of our study, we saw that the 

respondents of the first age group had all their teeth, 
but half of them already had manifestations of temporo-
mandibular joint diseases. We noticed that the number 
of people with extracted teeth increased with age. Thus, 
at the age of 45-64, the number of people with extract-
ed teeth was the highest – 86.9%. People needing tooth 
extraction were found in the 25-34 age group. With age, 
the number of such people increased so that every sec-
ond respondent aged 35-44 needed to have their teeth 
extracted. We can state that 129 (72.9%) respondents 
needed oral sanitation: 91% of men and 67% of women.

All respondents had dentures in the oral cavity. In the 
younger age group, fixed dentures prevailed. A combi-
nation of fixed and removable dentures is used in mid-
dle and older age groups. Respondents in the fifth age 
group had removable dentures in 41.2% of cases. We 
were saddened by the fact that among the respondents 
of all age groups, there were people who needed not 
only additional prosthetics but also those who did not 
have dentures but needed them. An in-depth analysis 
showed that the maximum number of people needing 
prosthetics was identified in the 25-44 age group – 42 
(68.8%) cases. The majority of people in need of repeat-
ed prosthetics were identified in older age groups and 
accounted for 75 (70.1%) cases [5]. Analysing the need 
for prosthetics depending on gender, we noticed that 
90.9% of men needed primary and additional prosthet-
ics. Among women, the number of such respondents 
was almost half as much – 48.0%. In our opinion, women 
are more careful about their dental health [6].

To the question, “Do you have any temporomandib-
ular joint diseases?” 67.8% of respondents answered 
“No” and 32.2% answered “Yes”. However, given the 
number of people in need of oral cavity rehabilitation 
and orthopedic treatment, we understand that neither 
respondents nor doctors paid attention to this prob-
lem. We were interested in the answers to the question, 
“When did you notice signs of temporomandibular joint 
problems?” Most respondents to this question answered 
that they noticed problems after untimely prosthetics 
after tooth extraction in 80.8% of cases [7]. “They were 
there from a young age,” 15.8% of respondents said. We 
were pleased that only 3.4% of respondents noted that 
problems arose after prosthetics.

Previous orthopedic experience influences the pa-
tient’s opinion on satisfaction with the treatment. Ac-
cording to our study, 137 people (77.4%) are completely 
satisfied with orthopedic treatment, and 22.6% are par-
tially satisfied. These are the patients whose temporo-
mandibular joint problems have not decreased or have 
arisen after orthopedic treatment.

113 (63.8%) of respondents understood their reha-
bilitation tactics. Respondents who did not discuss op-
tions for orthopedic structures and methods of eliminat-
ing temporomandibular joint problems accounted for 
36.2% of cases. In their opinion, the main reasons for the 
orthopedic dentist’s refusal to perform an additional ex-
amination and eliminate joint problems were the length 

of the rehabilitation period (34.0%), the complexity of 
the rehabilitation period (26.0%), the lack of proper diag-
nostic equipment (23.0%), and the lack of understanding 
of the problem (17.0%). We have noticed a dependence 
on age and gender as the main reasons for a doctor’s re-
fusal to treat temporomandibular joint problems. Thus, 
the main reasons for women were the complexity of the 
rehabilitation period (44.0%) and lack of proper equip-
ment (33.0%); for men – the length of the rehabilitation 
period (51.0%) and lack of time (35.0%). According to 
respondents of younger age groups, the main reasons 
were lack of proper equipment 39.0% and complexity of 
the rehabilitation period 31.0%, and in older age groups, 
the length of the rehabilitation period 27.0% and lack of 
understanding of the problem 25.0%.

We were interested in the answer about the doctor’s 
“lack of time” for treatment. Thus, according to 77.4% of 
respondents, an orthopedic dentist spends enough time 
to motivate them to complex treatment. Almost a third 
of respondents think it is not enough. Representatives 
of older age groups faced a doctor’s decision not to in-
tervene in the elimination of joint problems in 57.0% of 
cases. We can explain this by the orthopedic surgeon’s 
concern about the duration and complexity of the reha-
bilitation stages.

Methods of treatment of temporomandibular joint 
diseases and options for future denture designs were 
discussed in 88.1% of cases. Only 11.9% of respondents 
had no idea about future dentures. There were no 
women among them. In our opinion, a very interesting 
task of the questionnaire was to determine the “Format 
of communication with the doctor” [8]. According to al-
most 90.0% of women, an orthopedic surgeon should 
conduct a consultation (business conversation) in the 
format of a friendly conversation. Men, especially those 
of younger age groups, believe that only in the format 
of a “business conversation”. Among representatives of 
older age groups, 25.2% of respondents believe that a 
minimal conversation is enough for them. This situation 
leads us to think that these respondents are not very 
interested in the designs of future dentures. There are 
equal numbers of women and men among them. We 
were pleasantly surprised by the fact that a significant 
number of respondents (84.2%) were ready to choose 
complex rehabilitation measures with a long-term per-
spective. The rest wanted to choose the minimum nec-
essary to eliminate discomfort. There were no women 
who shared this opinion.

An equally important factor in the success of patient 
rehabilitation is the specialist’s ability to calm negative 
feelings, fear, and anxiety and motivate rational treat-
ment and prevention [9]. The analysis of the respon-
dents’ answers confirmed our concern about the pres-
ence of doctors who did not pay enough attention to 
the patient’s feelings and did not conduct a motivated 
conversation about prevention [10]. Unfortunately, ac-
cording to the respondents, there were such specialists 
in 5.0% and 7.3% of cases, respectively. However, a sig-
nificant proportion of orthopedic surgeons who provide 
dental orthopedic care conduct a particular motivational 
conversation aimed at understanding patients in need of 
comprehensive treatment and prevention [11].

Conclusions. 
Thus, our study’s results showed that two-thirds of 

respondents have not had their oral cavities rehabili-
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tated, and nine out of ten need primary and additional 
prosthetics. 

A third of respondents do not understand the tactics 
of their rehabilitation and are not always satisfied with 
the quality of comprehensive dental orthopedic rehabil-
itation. 

A significant part of the adult population positive-
ly assessed the successful doctor-patient interaction, 
which helps eliminate complex rehabilitation problems. 

Orthopedic dentists should take a more responsible 
approach to complex orthopedic treatment with a con-
ceptual approach to each patient’s problems.

Prospects for further research.
Further research will be aimed at studying the opin-

ion of specialists on the state of rehabilitation of patients 
with dentition defects complicated by diseases of the 
temporomandibular joint and developing a programme 
for the prevention of these complications.
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Вступ. 
Поширеність стоматологічних захворювань серед 

дорослого населення сягає 100%, а звернення до ліка-
рів-стоматологів становлять до 25% від усіх звернень 
до амбулаторно-поліклінічних закладів [1]. Незважа-
ючи на впровадження сучасних методів діагностики, 
лікування та вдосконалення профілактичних заходів 
продовжується значне зростання розповсюдженості 
дефектів зубних рядів у дорослого населення Укра-
їни, які займають помітне місце у структурі стома-
тологічної патології. Одним із ускладнень часткової 
відсутності зубів є скронево-нижньощелепні розла-
ди, які за частотою посідають третє місце серед всіх 

стоматологічних хвороб та виявляються у 25-65% на-
селення земної кулі. І це є проблемою сучасної сто-
матології.

Якість реабілітації дорослих пацієнтів з дефектами 
зубних рядів та ускладненням з боку скронево-ниж-
ньощелепного суглобу залежить не тільки від квалі-
фікації лікаря, клініко-діагностичних можливостей, 
матеріально-технічного оснащення лікувального за-
кладу але і від індивідуального підходу до кожного 
пацієнта.

Максимально об’єктивна оцінка рівня якості та 
ефективності стоматологічної ортопедичної допомо-
ги, її доступності в умовах сформованої в нашій країні 
соціально-економічної ситуації неможлива без ура-
хування думки пацієнтів [2]. Вивчення думки насе-
лення є хорошим стимулом вдосконалення стомато-
логічної ортопедичної допомоги, поліпшення роботи 
стоматологічних установ і медичного персоналу [3].

Мета дослідження. 
Оцінити рівень показників задоволеності дорос-

лого населення міста Запоріжжя стоматологічною ор-

Якість реабілітації дорослих пацієнтів з дефектами зубних рядів та ускладненням з боку скронево-
нижньощелепного суглобу залежить не тільки від кваліфікації лікаря, клініко-діагностичних можливостей, 
матеріально-технічного оснащення лікувального закладу але і від індивідуального підходу до кожного 
пацієнта. Оцінити рівень задоволеності дорослого населення  міста Запоріжжя стоматологічною 
ортопедичною допомогою нам допоміг соціологічний метод дослідження. Під час проведення соціологічного 
дослідження нами було опитано 177 мешканців міста Запоріжжя 100 (56,5%) жінки та 77 (43,5%) чоловіків. 
Анкета складалася з 15 запитань, які ми згрупували в чотири  функціональних блока. Аналізуючи 
результати нашого дослідження ми побачили, що 129 (72,9%) респондентів мали потребу в сануванні 
порожнини рота. Чоловіків 91%, жінок 67%. За нашим дослідженням повністю задоволені ортопедичним 
лікуванням 137 осіб (77,4%), частково задоволені 22,6%. Респонденти, з якими не обговорювалися варіанти 
ортопедичних конструкцій склали 36,2% випадків. Обговорювалися методики лікування захворювань 
скронево-нижньощелепного суглоба та варіанти майбутніх конструкцій зубних протезів у 88,1% випадків. 
За думкою майже 90,0% жінок лікар ортопед повинен проводити консультацію у форматі дружньої бесіди. 
Чоловіки, особливо молодших вікових груп, вважають що тільки у форматі «ділової розмови». Кількість 
опитаних, які готові вибрати складні заходи реабілітації з довгостроковою перспективою склали 84,2% 
випадків. Таким чином, результати нашого дослідження показали, що у двох третин респондентів не 
проведена санація порожнини рота, а дев’ять з десяти опитаних мають потребу в первинному та 
додатковому протезуванню. Значна частина дорослого населення позитивно оцінили успішну взаємодію 
лікар – пацієнт, що дозволяє усунути проблеми комплексної реабілітації.

Kлючові слова: соціологічне дослідження, стоматологічна ортопедична допомога, соціологічні 
показники.


