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JIKAPCHKA IOMWJIKA SIK ®LTIOCO®CHKN ®PEHOMEH

Komnosa FOnisa Banenmunisua, K.mMeo0.H.,

Odoyenm kagedpu oumsauux xeopoo HHIIIO,;

Benixanosa Temsana Bacunisua,

acucmenm xkagheopu oumsuux xeopoo HHIIIO,

3anopizvkuii 0eparcasnuii MeOuKo-papmayesmudHull yHigepcumem

JIrobuii BUJ IISUTBHOCTI JIIOJUHHU CYNPOBOJKYETHCS MpoIlecoM (OpMYITIOBaHHS MpodiieMu
9l TUTAHHSI, MPOIECOM iX IMi3HaHHS Ta BHpimeHHs. [lel muisiX HeMOXKIWBUN 0e3 BIaIMX Ta
HEBIAIUX CHpOO0, MepeMor uepe3 MOMUIKH Ta HAOyTTs AOCBiAy. IHIWK MOCBiA Mae METUIMHA.
CydacHi 3HaHHS B MEIUIMHI 0a3ylOThCS Ha KOJIGKTMBHHX HAYKOBHUX CIIOCTEPSIKCHHSIX Ta
CKIafaHHAX iH(popMamiiiHuX 06a3 JaHWUX PO Tepedir XBopoO, pe3yiabTaTH Ta OCOOIMBOCTI iX
NiKyBaHHS. Pe3ynmbratu aHamizy o0’€IHYIOTBCS B METaaHANITHYHI 3BITH, CHUCTEMAaTH4YHI OTJISIH,
GbopMyIOThCS HaWKpalll aJrOpUTMU CIOCTEPEXKEHHs, OOIPYHTOBAaHI CXEMH JIIKYBaHHS Ta
MpoUIAKTUKHA 3aXBOPIOBaHb Yy JOPOCTUX Ta JiTel. DOpMYyeThCS KOJICKTUBHUHN KIIIHIYHUN JOCBI
JIKapiB, JIKYBaHHS CTa€ OE3MEUHIMNUM. AJle i 3HUKAE PU3HK JTIKAPCHKUX TOMUIIOK?

Jlikapchka TIOMHWJIKA BH3HAYAETHCS K JA€PEKT y poOOTi, SKHH BUHHK TMONPH CYMJIIHHE
BUKOHAHHS JIIKapeM CBOix 000B’s3kiB [1]. Jlikapchka NOMWIKA 3aHMIIAETHCS HEBII'€MHOIO
YaCTUHOIO JIFOJCBKOT JISUTBHOCTI, BHKJIMKA€E O34 eTUYHHUX, ICHUXOJOTIYHUX 1 mpodeciiHuX
nuTans. [i pinocodcbke OCMUCIECHHS A0TIOMArae IUOIIe 3p03yMITH IIUISAXH TT0J0IaHHS.

Merta 10moBiIi: PO3KPHUTH BUMIP JIKAPCHKOT MOMIMIIKH K (pitocodchkoro peHOMEHY.

3 mpodeciitHOTO TMOTJISIAY MOMJIMBI JAIarHOCTUYHO-TIKYBJIbHI Ta TEXHIYHI ITOMMUIIKH,
MPUYMHU SKUX KPUIOTHCS B 3HAYHINA CKJIQJHOCTI KJIIHIYHOTO BUIAKY, HEAOCTATHIX 11arHOCTHYHUX
pecypcax Ta MOXJIMBOCTSX CHEIIaliCTiB, HEJOCTaTHHOTO PIBHS 3HaHb, TOCBIIY, OBOJOJIHHS
MaHyaJbHUMU HaBHUYKaMHU. MOXKIUBI KOMYHIKQTUBHI IOMHUJIKH, TIOB’si3aHI 3  BTOMOIO,
TICUXOJIOTIYHUM THUCKOM, (DI3UYHUM Ta €MOLIHUM BHCHAXCHHSIM JIIKaps, a 1HOII MOXYTh OyTH
HACJIIIKOM HEMPaBWJIBLHOI OpraHizallii JIikyBaJlbHO-A1arHOCTUYHOTO MPOILIECY.

VY nesxkux BHUMaakax Jisg abo Oe3isUTBbHICTh MEIUYHOTO TpAIliIBHHUKA MOXE IPH3BECTH [0
HETaTUBHMUX HACNIJKIB /I TAIli€EHTa, OIlIHKA SKHUX JISKUTHh B cepi MPaBOBOi BIAMOBIIAIBLHOCTI
nikaps. B cborojieHHi comiagbHUA KOHTEKCT JIIKAPCHKOI MOMWIKHM Y CTaBJIEHHI CYCHUIBCTBA 10
MOXIIMBOCT1 JIIKAPChKOi TOMMUJIKH, OYIKyBaHO, € BKpail HETraTUBHUM, 3pOCTa€ Bipa II0A0
0€3MOMUIIKOBOCTI METUIIMHH, BUHUKAE KOH(MIIKT 1HTEpeCiB CyCNiIbCTBA, NMAlli€eHTa Ta Jikaps. ToMmy
3aJMIIAETBCA  BIAKPUTHUM  MODPAJIbHO-€TUYHE MUTAHHSA, SK  CHIBBITHOCUTH  mpodeciiiny
BIJIMOBIAATBHICTh 13 MPAaBOM HAa MOMMIKY? 3alUIIAEThCS 1 €K3UCTEHIIMHUI KOHTEKCT JIKapChKOT
MTOMUJIKH, SIK TIPOSIB HEIOCKOHAJIOCTI JIFO/ICTBA.

HeMmoxHa 3HEIMIHIOBAaTH MOPATbHO-TICUXOJIOTITYHUN acCMeKT BIUTUBY JIIKAPCHKOI MOMUIIKH
0e3mocepelHbO Ha JIKaps: MOYYTTS MPOBUHH, CTPEC, €MOIliiiHe BHUTOpaHHS, CTpax Nepen
IOPUAMYHUMU HACHTITKAMHU.

Cnig mam’sTaTd, 110 BUHUKHEHHIO OJIHI€T MPUHIIUMMOBOI JIIKAPCHKOI MOMUIIKU TEpPEaye
3Ha4YHA KUIbKICTh MaJMX HEA0ANOCTeH Ta HEBEIMKUX IMOTPIIIHOCTEH B JIIKYBaJbHO-IIarHOCTUYHOT,
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TEXHIYHOI, KOMYHIKaTHBHOI cepax MisITBHOCTI MEAWYHOTO KOJIEKTHUBY. Haxkanp, IikapcbKy
MOMMJIKY HEMOJKJIMBO TOBHICTIO BUKJIIOUUTH, aj€ MOKHA MIHIMI3yBaTH, a HE MEPETBOPIOETHCS HA
37I0YMH YM TpareAito. ToMy BIPOBaHKEHHS eTUYHHUX MPUHIIMIIIB MTPO30POCTi y BUSHAHHI IPUHHATTS
HEBIpHHUX pillIeHb Tepe]] KoJeraMu Ta 0aThbKaMU MAIli€HTa JJii YHUKHEHHSI iX MOBTOPEHb, ETHUYHUX
NPUHLUIIB CHPABEIINBOCTI - 3a0e3MeueHHs] HAWKpaIloro MOXJIMBOTO BHIIPABJICHHS HACIIIKIB
HEBIrJacTBa, aHa3 CUTYyaIlii 6e3 ocyy, 00 YHUKHYTH MMOBTOPEHHS MOMMJIOK, € BKpail BAYKIIMBUM
IUTSL IOTIEPE/DKEHHST MaiOyTHIX JTiKapChKUX MOMMWIOK. @OpMyBaHHS KyJIbTYpPH BIIKPUTOCTI, TOBIpH,
B3a€EMOINTPUMKM Ta TOCTIHHOTO BIOCKOHAJICHHSA NPOQECciiHOl AiIBHOCTI B MEAUYHOMY
KOJICKTHBI CTa€ KIIIOUYEM JI0 SKICHOT MEIMIINHHU.

Bkpaii BaxxmBuM € GajlaHC MK YCBIIOMJICHOIO BiAIIOBITAJIBHICTIO Ta TIPAaBOM Ha TIOMHIIKY,
a Oe3yMOBHHH TpIOpUTET OE3MEKH TMAIliEHTIB B JIKApChKId AISUTBHOCTI  MIHIMI3yE  PU3HKH
BUHUKHEHHS JIIKAPCHKOT ITOMUIIKH.

besneka marieHTa g0CATa€THCA CUCTEMHUM MMIJXOJ0M JI0 OpraHizaiii npogeciiiHoi OCBITH 1
poQeciiHOTO PO3BUTKY, BUKOPUCTAHHI TPEHIHTIB Ta CUMYJIIMHMX 3aXOMIB, BIPOBAKEHHI
YITKAX MPOTOKOJIB Ta CydaCHUX TEXHOJIOTIH IS JIarHOCTUKY Ta JIKYBaHHS MAIllEHTIB, KOMaHIHOT
poOOTH BCHOTO KOJIEKTHBY, HE JIMIIE JIKAPChKOT JJAHKHU, B €()EeKTUBHINA KOMYHIKaIli MDK HUMH.

®dutocoebkuit MAXIA OO0 TOMOJTAHHS JIKAPChKOT MTOMUJIKK CKJIAA€ThCsl B YCBIOMIICHHI,
10 BOHA € HEBI’€MHOIO YaCTHHOIO JIFOJICHKOI pupou. [l 3ano0iranHs BUHUKHEHHS JIIKapChKOi
MMOMIJIKHM BHUPIIIAJILHUM € aHalli3 YMOB, SIKI IPU3BEIH 110 11 mosBH. To/l JTiKapchKa MOMUJIKA CTa€
YaCTUHOIO MPOEeCIHHOTO TOCBIAY, IHCTPYMEHTOM HaBYaHHS, YAaCTHHOIO BIOCKOHAJICHHS MEIUIHOT
MPAKTUKH.

Crnncox BUKOPHCTAHUX JZKepel

I. M. Porau MopanbHO — €TH4YHI Ta TICUXOJOTIYHI aCHEKTH MEIUYHOI TISUTHHOCTI JIIKapiB
3aranbHOi npakTuku / Porau 1. M., Kauana JI. O., [Toropitsak P. 0. // HaBuansHO — MeTOmnuHMi
nocioruk. — 2010. — Vkropoachkuii HalllOHATBHUIN YHIBEpCUTET. — 64 C.

FEATURES OF PHYSICIAN - PATIENT COMMUNICATION
IN GREAT BRITAIN

Oliynik Angelina, 2" year student;
Solianenko Olena, senior lecturer of Foreign Languages Department,
Zaporizhzhia State Medical and Pharmaceutical University

Effective communication between physicians and patients is essential to achieving
successful medical outcomes. It should be noted that communication styles can vary significantly
across cultures and impact the quality of medical care in different ways.

This paper focuses on cultural differences in doctor-patient communication in the context of
the English approach. Understanding these differences can help healthcare professionals provide
more culturally sensitive and responsive care to different patient groups.

The English style of communication in medical institutions is often characterized by
formality, politeness, and indirectness. There is a strong emphasis on maintaining professional
distance while maintaining empathy. Key features of the English approach include: formality and
politeness; indirect communication; empathy and active listening; confidentiality and privacy.

Physicians in the UK often use formal titles (e.g. Madam, Doctor) and avoid overly informal
language. Politeness markers such as "please” and "thank you" are often used to maintain a
respectful tone.

Communication tends to be more indirect, especially when delivering bad news or
discussing sensitive topics. Physicians may use euphemisms or vague language to soften difficult
information. Questions may be phrased to give patients a chance to express their feelings without
pressure (e.g., "How are you feeling about your treatment?" instead of "Do you like your
treatment?").
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