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JULEH3UOHHOMY DJK3aMmeHy «Kpok-2» I CTyA€HTOB WHOCTPAHHBIX TI'paKIaH
MEXIYyHAPOAHBIX (PaKylIbTeToB cnenuaibHocTH «Dapmanms»/ B.A. Jlemuenko, H.A.
Tkauenko, H.M. UepBonenko, T.I1. 3apuunas. - 3anopoxse: 3IMYVY, 2016. — 88 c.

COOpHHMK BKJIIOYAET CUTYaI[MOHHBIC TECTOBBIE 3aJaHMs JUIsI TOJTOTOBKH K
JUIEH3UOHHOMY dK3aMeHy «Kpok-2», oTHocsmmecs kK Moayito 2 «MapKkeTuHr B
dbapManmuy» 10 auUcHMIUIMHE «MEHEIKMEHT Y MapKeTUHI B (dapMaiuu C
MOSICHEHUSIMA ~ TIPABUJIBHBIX OTBETOB. KoMMEHTapuum COCTaBI€HBI, HCXOJsi U3
MPEOCTaBICHNUS MaKCUMaJIbHOrO 00bemMa HHGOPMAIMOHHOIO MaTepuaia B
COOTBETCTBHE C pabodeil mnporpaMmMoil MO JaHHOW JUCHUIUIMHE C IEJbI0
dbopMHUpPOBaHUS U YCBOCHUS CTY/IGHTAMU KOMILJIEKCA 3HAHUH.

JIns CTyIEHTOB MHOCTPAHHBIX I'PakIaH MEKTYHAPOIHBIX (paKyJIbTETOB JTHEBHOM
U 3a049HOM (opmbl oO0ydeHus 1o cneruaiabHocTH 7.12020101 «Dapmammsy,
Hanpasienue 1102 «Dapmarus»

COOpHHK TECTOBBIX 3aJJaHUH PACCMOTPEH M YTBEPIKICH:
Ha [{enTpanbroM metoauueckoM Cosete 3I'MY (mpotokon Ne2 ot «24» nosiops 2016
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MapKkeTUHTOM. ToBap U 1leHa KaK 3JIEMEHThI KOMILJIEKCa MAPKETHHTa

ConepkarenbHblii MOTYNTb 5 «COBIT M TPOJABMKEHUE JICKAPCTBEHHBIX
CPEACTB HA pbIHKE. MapKEeTUHIOBBIE UCCIEAOBAHUA. MEXIYHAPOIHBIA 52
(dhapMaiieBTUUECKUI MApKETHUHTY

[lepeueHs MCTIOIB30BAaHHON JTUTEPATYPHI 88



BBEJAEHHUE

[lenp paHHOTO W3MAaHHMS — OKa3aTb MOMOIIb CTYJEHTAM WHOCTPaHHBIM
rpaxiaaHaM MEXIyHapoAHbIX  (akynbTeTOB creuuanbHOcTH  «®Dapmanus» B
0000IIeHNH 3HAHUM W YMEHHH Mo JucuuiuiiHe «MEHEIKMEHT M MAapKETHHI B
dapmanun» Moayib 2 «MapKeTUHT B papMaliuuy Ipu MOATOTOBKE K JIMIIEH3HOHHOMY
sk3ameHy «Kpok-2» u ycnenmHou ero caayve.

B cO60pHHK BKIIIOYEHBI CUTYaI[MOHHBIE TECTOBBIC 331aHUS C KOMMEHTAPHUSIMU K
MOSICHEHUIO TPABWJIBHOTO OTBETA C yKa3aHUEM HH(POPMALMOHHOTO HMCTOYHHUKA IO
TeMaM JUCHMIUIMHBI «MEHEIKMEHT W MapKeTHMHI B (apManum»  MOIyJlb 2
«MapxkeTtuHr B (papmanium» B COOTBETCTBUE C pabodeil mporpaMmMoi.

[Ipu mnoaroroBke CcOOpHUKAa YYTEHBl W3MEHEHHUS, MPOU3OILEIIINE B
HOPMAaTHBHO-TIPABOBOM 0ase, peryiupyrouiedl IesTeabHOCTh (HapMaleBTHUYECKUX
(anTe4HbIX) NPEANPUATUIN, U3MEHEHUS B CTPYKTYpax YIpPaBIEHUS U XO3SICTBOBAHUS
B (papmaryiv, HOBbIE TEHACHIIMU B YIPABICHUH JEATEIBHOCTBIO (DApMalleBTHUYECKUX
(anTe4HbIX) NPEATPUITHIA.

CamocTosiTenbHast padoTa ¢ MpeICTaBICHHBIMU TECTOBBIMU 3aJJaHUSIMU OyAeT
CIOCOOCTBOBATh KAU€CTBEHHOM MOJArOTOBKE K TEMaM JIUCLUUIUIMHBI, @ TAKXKE Pa3BUTHUIO
U 3aKPEIUICHUIO y CTYJIEHTOB YMEHUS peniaTh MPOOJIEMHbBIE CUTYallMOHHBIE 3a/laHUs
10 MEHEPKMEHTY U MapKETUHTY B (papMaiiuu.

*O003HaueHHE KUPHBIM HIPUPTOM MPaBUIBLHOTO OTBETA B CUTYAIMOHHOM
TECTOBOM 3aJaHUMU.



CO)Iep)KaTe.]'[LHLIﬁ MOAYJ/Ib 4 «Hpouecc YupasBJjieHus (])apMaueBaneclmM MapKETUHIOM. TOBap H I€Ha KaK JIEMEHTbI KOMIVICEKCA MAapPKETHUHI'A»

Ne TecT ¢ BApHAHTAMM OTBETOB Mosicuenne
1 B npomecce 3BOTIOIHOHHOIO Pa3sBUTHS MAapKeTHHIa B mnpouecce B3auMOIEHCTBHS NPEANPHUATHS C TOTPEOUTEISIMH, PBIHKOM U
BO3HHUKJIO MSATH OCHOBHBIX KOHUenmui. Kakasi konmenuusi | 001IeCTBOM BO3HUKAIOT IPEUMYILECTBA TEX WU UHBIX HUHTEPECOB, YaCTO OHU MTPUBOLIST
SIBUJIACHL  TNEPBOHAYAJIBHON B  Iemo4yke  Ppa3BUTHSA | K pa3HomacusM. B To ke Bpems MpeanpusiTHE AOHKHO OCYUIECTBIATH CBOIO
MapKeTHHra? JeSITEIbHOCTD B PAMKax OIPEJeICHHON eIMHON KOHLENIUU B chepe MapKeTHHTa.
CymecTByeT MnsITh KOHUENUUIH, KOTOPbIMH MPEANPUSATUS PYKOBOJCTBYIOTCH,
e CosBepuieHCTBOBaHME MPOU3BOACTBA OCYIIECTBIISII CBOIO IPOHM3BOJACTBEHHO-KOMMEPYECKYIO JESATEIbHOCTh: KOHLEMIUs
* HTerpupoBaHHOI0 MapKETHHIA COBEPLICHCTBOBAHUSA IPOM3BOACTBA, KOHIENIMSA COBEPILICHCTBOBAHHMSA TOBapa,
e CouuManbHO-3TUYECKOrO MAPKETHHTA KOHUENIHA NHTEHCH(PUKANMH KOMMEPYeCKHUX YCWINM, KOHIENIUsI MAPDKETHHIA U
e UuTeHcupukanum KOMMEPUYECKUX YCHITUH KOHLIENIMA COUMATBHO-ITHYECKOr0 MAapKeTHHIa.
e (CoBeplUIEHCTBOBAHUE TOBApa Ha mnepBom »srane »sBomoruu (Hagamo XX cr. — 40-e roger XX crT.)
2 3ApaBooXpaHeHHe MNpHAAET MepBoOYEpeaHoe 3Hayenue | CHOPMYIMPOBAHA  KOHUENUHS COBEPUICHCTBOBAHHUS NPOM3BOACTBA (KOHLEIIIMS
Ka4ecTBY JIEKAPCTBEHHBIX CpeacTB, noToMy | IPOM3BOJCTBEHHONW OPMEHTALMH), OCHOBHOW LENBI0 KOTOPOH SABIAETCSA TOCTHXKEHUE
(l)apMaueBTquCKoe npeanpusiTue HaNMpPpaBuJI0 CBOM YCHUJIMSI 3(1)(1)6KTI/IBHOCTI/I IMPOU3BOACTBA NPOAYKINH, €€ OIITUMAJIBHOC PACIIPCACIICHHUC.
Ha yJy4YllIeHHe KaYeCTBEHHBIX XapaKTepUuCTHK Npenapara. OTa KOHUENIUS pealn3yeTcs B yCIOBUAX (PYHKIIMOHUPOBAHMS PhIHKA MPOJIaBIIa.
Kaky1o koHuenuui ynpabJjeHus MAPDKETHHIOM HCIIOJIb3yeT CornacHO JaHHOW KOHUENIMH B (apMaleBTUYECKOW OTpaciu MOTpeOUTETn
¢pupma? OTJAI0T IPEUMYILECTBO U3BECTHBIM U JOCTYIIHBIM I10 LIEHE JIEKAPCTBAM.
VYropapienue NpeanpusTueM, KOTOpPO€ OpPUEHTHPYETCS Ha 3Ty KOHIEMLHIO,
e YcoBepiieHCTBOBaHHE TOBapa COCpPEIOTaYMBAETCd Ha  YCOBEPUICHCTBOBAHHMM  IIPOM3BOJCTBA U HOBBIIICHUU
e CoBpeMeHHbIN MApPKETUHT 3¢ (HEKTUBHOCTH CUCTEMBI paCIpEIeICHUs JIEKapCTBEHHBIX CPEICTB.
e [IpaBWIbHOIO OTBETA HET Ha nepBom sTamne »BOMIOLMM MapKETHHra psj MPEANPUATHI MPUAEPKUBAIUCH
e VYcCoBeplIEHCTBOBAHKE TPOU3BO/ICTBA TAaK)K€ KOHIICTIIMM YCOBEPIIEHCTBOBAHMS MNPOAYKTa (KOHLENUHUS MPOAYKTOBOM
e Bce 0TBETHI BEPHEI opueHTanuM). B ee ocHOBe - cTpeMJeHHE K YIy4IIEHHIO KadecTBa MpOJyKTa Oe3
3 ®apmanesTuyeckass ¢GupMa ¢ UeJb0 MakcuMu3anuu | HAUICKALEro N3y4CHUA NOTPeOHOCTEH MOKyIaTeei.

MPOAAXK B CBOEH eATEJbHOCTH KOHIEHTPUPYET YCHUJIUS HA
cObITe W MpoABHKeHMH npoaykuuu. Kakyw KoHuemumuio
YIpaBJIeHUS] MAPKETHHIOBOH /eATEeJbHOCTHI0 MCIOJIb3yeT
¢pupma?

e MuTeHCH(PUKANMU KOMMEPYECKUX YCHUJINH

C 30-x rogoB 10 cpeaunsbl 20 Beka BeAylel Oblila KOHIeNUUs HHTeHcupukanus
KOMMEpPYeCKHX YCHJIMH, COTJIACHO KOTOPOW MPOW3BOAWTENN JIi MaKCHMH3AIUN
MPO/IaXK COCPEOTAYNBAIOT CBOM YCHUJIUS Ha COBITE.

Bropoii stan pazsutust mapkerunra (50-e — nepas nonosuHa 70-x rogoB XX cT.)
CBSI3aH C TIOSBJICHMEM HOBBIX IIPOM3BOJCTB, Ha OCHOBE JIOCTMXKEHHUH Hay4dHO-




L4 COBepI_HCHCTBOBaHI/Ie IMpOU3BOJACTBA
L4 COBepI_HCHCTBOBaHI/Ie TOBapa

L4 HHTCFpHpOBaHHOFO MapKCTHUHI'a

L4 COHI/IaHBHO-BTI/I‘IeCKOFO MAapKCTHUHI'a

Kakoii u3 mnepeunciieHHbIX (PAKTOPOB He OTHOCHTCH K
(akTopaM cOMAIBHO - 3THYECKOT0 MAPKeTHHIa?

Tpynosbie pecypcebl (IpeaocTaBjIeHue pAa00YuX MeCT)
[Ipeanpusitue (MpuOHLIB)

[Tokynarenu (ynoBIeTBOpEHUE MOTPEOHOCTEIH)
OO611ecTBO (0J1ArOCOCTOSIHHE JIFOICH )

Bce oTBeTHI BEepHBI

B ocHOBe KOHUENUHUU CONUAIBHO-ITHYHOTO MAPKETHHIA
JexuT cOanancupoBanue Tpex ¢axkropoB. Kakoii wu3
nepevncjJaeHHbIX (PAKTOPOB He OTHOCUTCS K YKA3aHHbIM?

MaTtepuajbHO-TeXHHYeCKas 0a3a
[Toxynarenu (ynoBiaeTBOpeHUE MOTPeOHOCTEN)
[Ipennpusitue (puObLIb)

O61ecTBo (Oyaronoy4ne Jroei)

e Bce oTBeTHI BEpHbI

dapmaneBTHYECKasd KOMIIAHHMSL  3aBOeBaja  J0BepHe
norpeduTeneii M yxkKe JAOCTHIVIA 3HAYUTEJLHOrO0 poOCTa
00beMOB MpPoaaXKu, 0/1aroAapsi OPpHMEHTALMH HA KOHICIIHI0
COLMAJILHO - ITHYeCKOro mapkerunra. CoajiancupoBanmue
KAKHX (PAKTOPOB, IPEeAyCMATPUBAET 3TA KOHLUENIUs?

e [lpubbuib, mNOTpeOHUTENbCKHE MOTPEOHOCTH 1IEIEBOM
IpyMIbl, HHTEPECH 00IIecTBa

e Ormpenenenne  NOTPEOHOCTH B JIGKAPCTBEHHBIX
Cpe/cTBax, COBEPILIEHCTBOBAaHHE IPOM3BOJICTBA,
MOBBIIEHNUS YPPEKTUBHOCTH pacnpesiesieHus: ToBapa

TEXHUYECKOTO Mporpecca, pa3BUTHS TPAHCHAIIMOHATIBHBIX KoMIaHui. OCHOBHAs uaes
MapKETHHTa — OPUEHTAIUS HA PIHOK MTOTPEOUTETIS.

KoHuenuusi HHTErpupoOBaHHOT0 MAPKETHHIA TIPEyCMaTPUBAET, YTO rapaHTHEN
JOCTYDKEHUS TSNSl IPEIPUSITUS SBIISICTCS ONpeeNieHue MOTPEOHOCTH MOKYyIaTeNe u
uX ynoBieTBopeHue Oonee 3(h(HEKTUBHBIMH M TPOIYKTHBHBIMH, 110 CPaBHEHHIO C
KOHKYPEHTaMH, METOIaMH.

Ha Ttpethem sTame sBostonuu (BTopast mosioBuHa 70-x romoB XX CT.) pacTteT
MOMYJISIPHOCTh KOHUEMIUS COIHATBLHO-ITHYECKOT0 MAPKETHHTA.

DTa KOHILEMNIMS MPEeayCMaTPUBACT OINpPENEIeHUs] MOTpeOHOCTEl MmoTpeduTene u
WX yIOBJIETBOpPeHHE Oojiee F3((HEKTHBHBIMHU, Y€M Y KOHKYPEHTOB, METOJAAMH C YIETOM
MHTEPECOB BCEX YICHOB OOIIECTBA.

B  ocHOBe  KOHIENIMKM  CONMAIBHO-ITUYECKOTO  MapKETHHTa  JICKHUT
cOanancupoBaHue Tpex (HakTOpoB: MOKynaTeau (YIOBICTBOPCHUE HYXK), TIPEATPUITHE
(mpuObLIB), 00111eCTBO(0JIArOCOCTOSTHUE JTIOJIEH ).

[1, C.315-316; 2,C.52,54]




e Ormpenenenre  NOTPEOHOCTH B
CpeICTBax, COBEpLICHCTBOBAHUE
yIIOBJICTBOPEHHE MOTpeOHOCTEH TOTpeOuTest

e HaBs3piBaHUE MOKYNKU NOTPEOUTENIO, OCYIIECTBICHHUE
MIPOJaXKH, YIOBIETBOPEHUE OTPeOHOCTEM moTpeduTens

JIEKapCTBEHHBIX
TOBapa,

e JloTpeOuTenbCKhe  LEHHOCTH  LIEJIEBOM  TPYIIIH,
npuObLIb  MPEANpPUATHS, AaHAIM3 M KOHTPOJIb
MapKETUHTOBOM IEATENbHOCTH

Ilpeanpusitue  gapManeBTHYeCcKOro  npopuias  npu
OCYILIeCTBJICHHH NPOU3BOCTBEHHO-KOMMEPYECKOMH
NeATeJIbHOCTH  CTPEeMHTCS  MNOJYYHTh NpPHOBLIL H
YAOBJIETBOPHUTH NMOTPeOHOCTH noTpeoduTeiei,
OJJHOBPEMEHHO YYMTBIBAs HHTepechl o0mecrTBa,
COOTBETCTBYET  KOHLCNIHMH  MAPKETHHIA,  KOTOpas
Ha3bIBaeTCH:

KoHuenmus conuajibHO-3THYECKOT0 MAPKETHHTa
ToBapHasi KOHIIETIIH

CObITOBAs KOHIIEMIIIUS

MapkeTHHroBasi KOHIISTIIIHS

e ConmanbHas KOHIEIHS

[IpennpusiTie WM KOMIAHKS MPOU3BOJUT TO, YTO HEOOXOIUMO IMOTPEOUTEIO, U
noJiyyaeT mpuObLUIb 32 CUET MAaKCUMAaJIbHOTO YJOBIETBOpEHHUs ero Hyxa. KoHuemnmus
COLIMAJIBHO-3TUYECKOI0 MapKeTHHIa OTJIMYaeTcs TeM, uTo €€ Lelb — 0OecredeHue
MPOJOKUTENFHOTO ONaronoiyuynuss HE TOJBKO OTAEIBHOTO NPEANpUATHSA, HO U
oOmectBa B 1enoM. PaccMarpuBas €ero ¢ Mo3ULMKU CUCTEMHOIO aHAIN3a, BBLACISIOT
Takle OCOOEHHOCTH Pa3BUTHS: OPUEHTAIMS Ha JOJTOCPOYHBIM KOMMEPUECKHH ycmex,
aKTUBHOE BJIMSHUE HA TIOBEACHUE MOTPEOWTENsl, WHHOBAIIMOHHAS JACSATEIHHOCTD,
UCIIOJIb30BAHUE METOJOB MAapKeTMHra Ha pbIHKE TOBAapOB, pPBIHOK CpPEACTB
MIPOM3BO/JICTBA, PHIHKE YCIYT B HEKOMMEPYECKOM cepe: ConnanbHOM, MOJTUTHICCKON U
o0pa3oBaTenbHOI.

[1, C.317]

MapkeTuHr pemaer cTparermyeckue H TaKTHYeCKHe
3aganus. Kakme u3 HMKenepe4yUCJIeHHbIX SBJAIOTCS
TAKTHYECKUMMH?

e YcoBepuIeHCTBOBaAHUE
CTPYKTYPBI ylIpaBJjeHust pupmoi

e @opMUPOBAaHHE CTPAaTETUM BBIBEIECHUS Ha PBIHOK
HOBOTO TOBapa

e Koonepamusi ¢ MHOCTpaHHON (GUPMOI A BbIXOJa Ha
HOBBIE PHIHKH

e Opranmzanusi o0meil ¢ HWHOCTPAaHHBIM IapPTHEPOM
¢bupmbl 3a pydoexoM

e Amnanus “¢apmanieBTuyeckoro noprdens’”

OPraHU3alMOHHOM

MapxkeTuHroBasi crpaTerus — 370 (OpMHpOBaHUE U peanu3anus Lened u 3ajad
NPENNPUATHS — TPOU3BOAUTENSL M JKCHOPTEPA IO KaXJAOMYy OTAEIBHOMY PBIHKY
(cerMeHTy pbIHKA) W KaXJAOMYy TOBapy Ha OINPEIENICHHBIM IEepHOJ BPEMEHM JUIS
OCYIIECTBJICHUS  NPOU3BOJCTBEHHO-KOMMEPYECKOW  NEATEIBHOCTH B IIOJHOM
COOTBETCTBUU PBHIHOYHOM CHUTyalldd W BO3MOXKHOCTEH mpeanpusTusi(QpupMsi).
Peanuzanusi MapKeTMHTOBOM CTpaTerMM OCYIIECTBISIETCS B YCJOBHUSAX OBICTPO
M3MEHSIOIIEHCS OKpyKaroled cpeabl (GUpMBL, Yy4eT KOTOPBIX BO3MOXEH B
KpPaTKOCPOYHBIX IIJIaHAX, T.€. B paAMKaX «MapKETUHTOBOI TaKTHUKU.

[2, C.157]




9 Jisi  ynpaBjieHHsI ~ MApPKETHHIOBOM  /1eATEJbHOCTBHIO VYrpaBieHne MapKeTUHTOM (MapKETHHTOBBIM MEHEIKMEHT) — OTO aHalu3,
NnpeanpuATHs Han0oJiblIee 3HAYeHHEe HMEKT BONIPOCHI: IJIJAHUPOBAHUE, BOIUIOLEHUE B )KU3Hb U KOHTPOJIb 33 OCYILECTBICHUEM MEPONPUATHH,
paccuMTaHHBIX HAa YCTAHOBJICHHE, 3aKpPEIUICHHE U TMOJJIEPKKY BBITOJHBIX OOMEHOB C
* Buajnenne nndopmanuei LIEJIEBBIMU ITOKYIIATEISAMU AU JOCTHKEHHUS OIPEIEIICHHBIX 3a1a4 OPraHU3aluy, TAKUX
e Cpene, B 4aCTHOCTH, O NIOTPEOUTENSX KaK, MMOJIy4eHHue MpUObLIN, pOCT 00beMa CObITa, YBEIMUEHUE JI0JIU PHIHKA U T.II.
e Buyrpennux OTpaHNICHUIX POU3BOACTBCHHOT'O st yrpaBiieHUST MapKEeTHHTOBOW JESTEIbHOCTHIO MPEANPHATHS HauOoIblIee
JABHKEHUSA 3HaYeHUE HMMEIOT 4 Tpynmbl BOMPOCOB: HH(OpPMAIUS, HCIOIb30BAHHE 3JIEMEHTOB
e Pa3HOOOpasHOM  BIMSHMM  OTIENBHBIX  (PAKTOPOB | (KOMIUIEKCA) MApKETHHIA, OPraHU3alUsi MApKETUHTOBOH JESTEIbHOCTH, KOHTPOJIb B
BHEILIHEH Cpeabl cepe MapKeTUHTa.
e  KoOHTpOIIs JIGKAaPCTBEHHBIX CPEACTB [2, C. 47-48]
10 K ¢ysknuonaibHOMy o0ecrie4yeHHMI0 MapKeTHHIOBOM K  dyHkimonaapHOMYy ~— 00€CHEUYEHHMIO  MApKETHHTOBOM  JI€ATEIbHOCTH
NAeATe1bHOCTH (papmaneBTHUYECKHUX npeanpusTii | papManeBTUYECKUX MPEANPUATHI OTHOCATCS: OINpPEAENCHUE CTpPaTerud U TAaKTHKU
NPUHALJIEKAT: (bapMaleBTUYECKOTO MAapKETUHTa, CO3/IaHHE€ CIY>KObl MapKEeTHHTa, OCYIIECTBIICHUE
MapKETUHTOBOTO KOHTPOJISA, (YHKIIMOHWPOBAHHS MAapKETHHTOBOW HH(OpMAIIMOHHON
e Cospanue c1y:K0bl MAPDKETHHIA CHCTEMBL.
e lccnenoBanue noBefeHus MOTpeOuTENEH [1, C. 320]
o dopmMupoBaHHe CIIY>KObI KOHTPOJIIS
e MapKeTUHIOBBIN KOHTPOJIb

L MGTOI{BI MMPOABMIKCHUS JICKAPCTBCHHBIX CPCACTB

Kakoe u3 nepeuynciieHHbIX YTBep:KI€HHH He OTHOCHUTCH K
3TaNaM  OPraHM3anMM  CJOy:KObI  MapKeTHHra  Ha
NnpeanpusiTuu?

e CocraBjieHnne A0JITOCPOYHBIX IINIAHOB MAapKETHHIa

B mnpormecce opranuzanuu ciayk0 (apManeBTHUECKOTO MapKETHUHTa BBIACISIOT
TaKle OCHOBHBIE JTaIlbl:
e ompeneieHne NepBOOYECPETHON e 3a1a4 CIIyKObI (hapMareBTHIEeCKOro
MapKETHHIa Ha JaHHOM IIPCAIPUATHH,

e pa3pabotky [lonoxkenus o ciayx0e MapKeTHHra Ha IPEANPUATHH,
10 Pa3HbIM BHAAM 1T "
PO P g - a1 ponmem6 e 000CHOBaHHE OPraHU3aLMOHHON CTPYKTYPHI,
e Paszpabotka [Tonoxenus XKO€ MapKeTHHT
o p ¢ 8 0 CIIyKOE MapKe a . ® CO3JaHUE CIY>KObl MapKETHHTA,
e OrmpeneneHue 3aJaHuil  OTAENBHBIX I HUH .
pel A Ael oApasiene ® oOmnpelelNeHHe 3alady  OTACNbHBIX MOJpa3felieHud U (QYHKIHMOHAIBHO-
CI1y>kObl MapKETHUHTa .
JOJKHOCTHBIX 00513aHHOCTENW paOOTHUKOB CITY>KOBbI MApKETHHTA.
e Paszpabotka (YHKIIMOHATIBHO-T0JKHOCTHBIX [2, C. 59-60]
00s13aHHOCTEH PaOOTHUKOB CITYXKObI MapKETUHTa
o (Co3znanue C1yObl MAPKETHHTA
12 Otnen mapkeruHra (apManeBTHYeCKOro NpeANpHATHS MapkeTuHr — 3TO IpOLECC IUIAHUPOBAaHUS W BOIUIOLIEHUS  HJIEH,

"Jlyragapm' CTPOMT CBOI JeSITEJILHOCTh IO YeTbIpeM

1IeHOOOpa30BaHUe, NMPOJBIKEHUE M pealn3alsi TOBapOB U yCIyr IyTeM OOMeEHa,




OCHOBHBIM HaNpaBJICHHUAM MAapKETHHI MHKC. Yxaxure
JIEMECHT KOMILJICKCA MAPKETHHTIA:

YAOBJIETBOPAOLICTO nein OTACJIBHBIX JIMI H OpFaHH3aHHﬁ (OHpCI[eJ'IeHI/Ie

AMeEpHKaHCKOH accolaliii MApKETUHTA).

B MApKETHHI'C HMCIIOJIB3YIOT BaAXHBIC OJJICMCHTBI, HA3bIBACMBIC KOMILJIEKCOM

e Ipoaykr MapKEeTHHIa, MapKeTMHroBoM cmecbto MM 4 «P»: mpoaykr, meHa, cObIT,
* Ilpemnoxenue NPOJABUIKEHHE.
e Cnpoc [2, C. 25,29]
e [laneinp
e [lorpeburenp
13 dapmaneBTHYeCKOe MpeANpPUATHE OPUEHTHUPYETCHA Ha [Tockonbky MapKETUHI OpPUEHTHUPOBAH Ha YJOBIETBOpEHHE MOTpeOHOCTEH
pa3Hble PBIHOYHbIE CErMEHTbl, NMOTPEeOUTENU KOTOPBIX | HOTpeOUTENe, MApKETUHIOBas JI€ATEIbHOCTh HAYMHAETCA C  KOMILUIEKCHOTO
CyLLIECTBEHHO OTJINYAIOTCH MOKYNAaTeJbCKOM | uccienoBaHus (papMaleBTUYECKOr0 PhIHKA.
cnocodHocThi0. Kakasi opraHm3anmoHHasi CTPYKTypa Bo BpeMs wuccienoBaHus pbhIHKa H3Yy4alOT IIOBEJIEHUE MOTpeOuTeNel, HX
ynpaBJiieHHsi MAPKETHHTOM SIBJISIETCH JIsi Hero HamoJjiee | IOTPEOHOCTH, MOTPEOUTENBCKUE NPEUMYIIECTBA, MOTHUBBl OTHOCUTEIBHO IHPHUHATHUS
ONTUMAJIBHOM? pELIeHUS O IMOKYIIKE JIEKAPCTBEHHBIX CPEJICTB, a TAKKE U3Y4JaOT U IPOTHOZUPYIOT CIIPOC
Ha JIEKapCTBa, aHAIM3UPYIOT LIEHBI U IIPEraparbl KOHKYPEHTOB, ONPEIEIAIOT EMKOCTh
e CerMeHTHasi OpraHu3anus MapKeTHHIa PBIHKA 1 9acTh IPEATIPHATHS HA HEM.
e DyHKUMOHAIBHAS OPraHU3ALIS MAPKCTHUHTA OnHOBpEMEHHO BEIYyT MOMCK BO3MOXKHBIX MOTpeOUTENEH, MOTPEOHOCTH KOTOPBIX
e PeruoHanbHas OpraHu3alysi MapKeTUHTa NPEANPUATHS. CTPEMHUTCSIT M MOJKET YAOBIECTBOpUTH. [Ipm 3TOM HCHOIB3YIOT
e [IponykroBas opranu3anus MapKETUHIa MapKETUHTOBBI MIPUEM - CErMEHTAlMI0 (papMaleBTUYECKOTO PhIHKA, T.€. pa3zeiieHHue
e [IpoayKTOBO-CErMEHTHAs OpraHu3alys MapKeTUHTa noTpeduTeneil Ha rpyNIbl HA OCHOBAaHUU Pa3HUIIbI B UX NOTPEOHOCTSIX, XapaAKTEPUCTHKE
U TIOBEJCHUMU.
[1, C. 321]
14 dapManeBTHYECKOEe  MNpeANpUATHE HUMeeT  IIHPOKHUM VYnpaBieHne MapKeTHHIOM CBSI3aHO C CO3JaHMeM Ciy:k0 cOopa HH(oOpmMaiuw,
ACCOPTHMEHT JIeKapCTBeHHbIX cpeacTB. Ilpoaykums | MpOBEACHUEM HCCIECAOBAHNUN PBIHKA, OpraHU3alMeN PEKIaMbl U IPYTUX MEPOIPUATHN

OTJIMYaeTcs pa3HooOpa3ueM JiekapcTBeHHbIX popm. Kakas
U3 TNPHUBEJEHHbIX CTPYKTYP OPraHU3alMu  CJIYKObI
MApKeTHHIa MOKeT ObITh B3AITAa 32 OCHOBY [eSIT€IbHOCTH
MapKeTHHIOBOIO0 OTAeaa?

Tosapnas
CermeHTHas
Marpuunas
OyHKIIMOHATbHAS
PerunonanpHas

0 IPOABMKEHHIO TOBapa, COBITOBBIX ONEpaLuii.

MapxkeTuHroBas ciayx06a UMEeT pelaroliee 3HaueHne JJIs YCIEIIHON peanu3annn
KOHLENIMM MapKeTWHra. Jlias opraHMsaluu MapKeTHMHra HE  CYHIECTBYET
YHUBEpCAIbHOU cXxeMbl. BMecTe ¢ TeM, MAapKETHUHIOBBIE CTPYKTYPBI B 3HAYUTEIbHOMN
Mepe 3aBUCAT OT Pa3MEpPOB MPEANpPUATHUS, CIEUU(UKN BIMYCKaeMOH MPOIYKIMH, a
TaKke OT oOIIel cucTeMbl ympaBieHHus npeanpustTaeM. HecMoTps Ha pasHooOpaswue,
JeSITeTbHOCTh MAPKETHHIOBBIX CIIY)KO MPEANpUSATHIA Yalle BCEro OCYIIECTBISETCS MO
(GYHKIUSAM WK IO TOBapaM.




Paznuuaror ciiemyromme MoJeNH OpraHW3allid MapKEeTHHIa COOTBETCTBEHHO WX
OpueHTaluu:  (QYHKIHOHAIbHAS, TOBAapHAas, pErHOHAJbHas, CErMEHTHas U
KOMOWHHpOBaHHas (MaTpUYHAS).

ToBapHast opueHTAIHS CTPYKTYPBI 3aKII0YACTCS B TOM, YTO 33 KKl TOBAp WU
IpyIIy TOBapa OTBEYACT MapKETHHI-PYKOBOJUTENb, KOTOPOMY IOJYHHSIOTCS
MapKeTOJIOTH, OTBEYAIOUIME 32 M3y4YCHHE DPBIHKA, peKjaMmy, TOBapOOOOpOT, COBIT,
CepBHUC.

[2, C. 56-57]

15

OcHOBHOE 3aJlaHue
papmaneBTHyeckoil pupmMbI:

oTaejaa MapKETUHIA

e MHcciaenoBanue dapmaneBTHYECKOrO PBIHKA,
pa3paboTka, U IJIAHMPOBAaHME TOBApPHOI0
aCCOPTHMEHTA, PeKJIaMa U CTUMYJIHPOBaHHe cObITA

e Jlomck W aHamM3 KOMMEPUYECKUX IIPEMIOKECHUI
[IOCTABILMKOB, 3aKJI0YEHHUE COTJIALIEHUM, 1 KOHTPOJIb 32
UX BBIIOJIHEHUEM

e [lonck u obecrnieueHue Mokynarenaeil MpengoKeHUusIMH,
BBIBOJ COTJTAlICHUH, 0hOpMIIEHUS M CHAOXKEHMs TOBapa

e [locemenue 3aka3uMka TOPrOBBIM IPEACTABUTEIEM
¢dbupmbl, odopmieHHS  3aKa3a, CO  CJEIYIOIIUM
cHa0XeHHEeM ToBapa

e Jlonck wu aHamus
MIOCTaBIIIUKOB,
MOKyIaTeJIeH

KOMMEPUYECKUX  TPEIIOKCHHIMA
IOWUCK ¥ 00ecCneYeHne BO3MOKHBIX

I'maBHBIMM 3amadyaMu  cioykObl  (DapManeBTUYECKOTO0 MApKETHUHTa SBJISIOTCS:
pa3paboTKa MapKETMHIOBOM MPOrpaMMbl, CETMEHTALUsl PhIHKA, COOpP MapKETHUHIOBOM
uH(pOpPMaLIUU O PBIHKE, CTPYKTYpE, IUHAMUKE CIIpoca U (PaKTOPOB €ro OMpeIesONIHX,
(dbopMHpOBaHKE aCCOPTUMEHTA TOBapa, pa3padoTKa PeKIIaMHBIX KaMITaHUHA

[2, C. 60]

16

B ropoae 00J1acTHOIO MOAYMHEHUS HavyaJjl
(pYyHKIIHOHMPOBATH repuaTpuYecKuin LHEeHTp.
dapmanesTHyeckass GupMa psiIOM OTKPBIBAET AaMNTeEKy.
Kakoii Bua cnenmanu3aluM CTOMT HCIOJIb30BaThb B ee
paborte?

e Jlo xapakrepy
00C/TyKHUBAKOTCH
e [lo cneunguke Npor3BOJICTBEHHOMN AESTEILHOCTH

00JILHBIX,

rpynm KOTOpbIE

[lo cneuuduxe  nmesrenbHOCTH  (crenuanu3anuu)  OBIBAIOT  ANTEKU
MIPOM3BOJICTBEHHbIE ¥ TOTOBBIX JIEKAPCTBEHHBIX (DOPM; alITEKH JETCKUX JIEKapCTBEHHBIX
dbopM, MaTepu U pebeHKa, repuaTpuyecKkue; amnTeKd JEKapCTBEHHBIX pAaCTeHUH,
rOMEONATUYECKUE, CIIENIMATIU3UPOBAHHBIE HA IIPEUMYILIECTBEHHOM OTIIYCKE OTAEIBHBIX
TPy JIEKaPCTBEHHBIX CPEJICTB.

[3, C. 66]
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e [lo crienuduke cOBITOBOM IEATEIIBHOCTH
e [lo cenuduke mocraBok
e [lo cenuduke HaIO0r000I0KESHUS

17 PykoBoacTtBoM ¢apmaneBTudeckoii (GuUPMbI MOCTOSHHO KonTposb kak ogHa U3 QyHKUIUN yripaBieHHsI 3aBepIIaeT MPOLecC MapKETUHIOBOM
NPOBOJANTCS KOMILUIEKCHOE HCCJIe0BaHNe MAPKETHHIOBOM | IEITEIFHOCTH M TO3BOJSET ONPEAETIHTh, HACKOIbKO 3(PQPeKTHUBHO paboTaer Qupma.
cpenbl, ee 3aaaHuWil, cTparermii u omepatuBHoii | [Ipexxae Bcero, 3To hopMa 1eIeyCTPEMIIEHHOTO ASHCTBUS HA KOJIJIEKTHB MIPEIIPUATHS,
JAeSITeIbHOCTH € UeJbH BBbISIBJIEHHS] BO3HMKAIOIIUX | CHCTEMAaTHYeCKOe HAONIOJEHUE 3a €ro JAEATeNbHOCTHIO, CpaBHEHHE (DaKTHIECKOTro
npo0JjieM M HOBBIX BO3MO:xXHOcTeil. Kakasi 310 cucrema | COCTOSHUSA YCTAHOBJIEHHBIM HOPMAaM.

MApPKETHHIOBOI0 KOHTPOJIs1? Crparternueckuii KOHTpPOJIb M  PEBU3US MapKETHHra IpeayCMaTpUBAarOT
PEryJIIpHYI0, NEPUOAMYECKYI0 WM SIU30QUYECKYI0 MHCIEKIHMI0 MapKETHHIOBOU
e CrparernyecKknii KOHTpPOJb JEATENBHOCTH (GHPMBL.
» Konrpons puHaHCOBOTrO pesyibrara Crparernueckuii KOHTpOJIb BKJIFOYAE€T OLIEHKY OCHOBHBIX 3aJa4, CTpaTerui,
* Konrposs 1oxo0/108 MAapKETHHI'OBBIX OIEPAaTUBHBIX MEPONPUATUN, MAPKETUHIOBOM OPraHU3ALMH C LEIbIO
e KOHTpPOJb BBIITOJIHEHUS TOAOBBIX IIJIAHOB BBISIBJICHUSI TPYAHOCTEH U MO3UTUBHBIX NIEPCIIEKTUB I IPOU3BOACTBEHHO-COBITOBOM U

18 YcraHoBHTE THII MAPKETHHIOBOIO KOHTPOJISA, €CJHM | HAyYHO-TEXHUUYECKON JIeATENbHOCTH (QUPMbI U PEKOMEHJAIUU 10 COAECPKAHUIO

OTBETCTBEHHBIMH 32 €ro BHeJIpeHHe SIBJSIOTCH BbICIIee | IOCIEAYIONIMX IIIAHOB €€ COBEPLIECHCTBOBAHMS.
PYKOBOJACTBO W PEBU30P MO MAPKETHHIY, a KAaK MeTOJ [2, C.411-414]
KOHTPOJIA MCIOJIb3YETCH PeBU3UA MAPKETHHI A, CrpaTterndeckuii KOHTPOJIb OCYILECTBISETCS C MOMOIIBIO PEBU3UN MapKETHHIA,
KOTOpasi, MNpeACTaBisgeT co00Ml KOMIUIEKCHOE, CHCTEMHOE, OecnpuCTpacTHOE H
o Crparernyeckuii KOHTPO.Ib peryisipHoe Hcclel0oBaHMEe MAapKETUHTOBOW cpenbl (UpPMBbI, 33JaHus, CTpaTerud U
e  KoHTpoIb IPUOBLIBLHOCTH OTNEPATUBHO — KOMMEPUECKOM JEeATEIbHOCTH C IIeJIbI0 BBISBICHUS NPOOJIEM W
e KoHTpoub 3a peanusaruen BO3MOYKHOCTEH, KOTOpbIE OTKpPBIBAIOTCS, JUIsI BBIPAOOTKM PEKOMEHJIAIMH 1O
e KoOHTpOJb peHTA0ETHLHOCTH YCOBEPIICHCTBOBAHUIO MAPKETUHIOBOM JESATENBHOCTA KOMITAHWH.
[1, C. 338]

19 Kakomy moHsATHIO NaHO ompeneaeHue: “... - 310 cdepa PoiHOK (opMupyeT mpsiMyro CBSI3b MPOM3BOJACTBA C MOTPEOJIEHUEM, MOAYUHSAET

o0MeHa, KOTOpasn Xapakrepusyercs CHCTEMO# | IPOM3BOJICTBO 3alIpOCcaM 3aKa3uvka. MapKeTOJIOTH ITOCTOSHHO U3Y4arOT CUTYALUIO Ha

IKOHOMUYECKMX OTHOLICHUH MEKAY NPOM3BOAUTEISIMH M
noTpeduTEeAIMU TOBAPOB”

Prinok
MapkeTuHr
COnIT
Cornamenne
MeHneKkMeRT

pBIHKE, 3a/1a4eil X SBIISETCS BbISBICHHUE MOTPEOHOCTEN KaXKIAOro phIHKA U BHIOOp U3
HUX TeX, KOTOpble UX MPEANpPHITHE CMOXKET oOecreyuBaTh JIydlle, 4eM Jpyrue.
COanaHCHpOBAHHBIN PBIHOK, ILIEHBI KOTOPOTO OTpPa)xaroT CpeAHHE OOIIECTBEHHbIE
3aTpaTbl Ha TPOM3BOACTBO, JAMUKTYET KaXJOMy IPOM3BOAMUTEII0 CBOM JKECTKHE
TpeOOBaHUS, BBIHYXKIA€T €ro CHUXKaTh IPOU3BOJICTBEHHBIE PACXOJbl, 3KOHOMHO
UCMOJIb30BaTh (PMHAHCOBBIE, MaTepHaJbHBIE M TPYIOBBIE PECYPChHl, MOBBIIIATH
MIPOU3BOUTENILHOCTh TPY/a HA OCHOBE HAYUHBIX U TEXHUYECKUX JOCTUKEHHM.
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PoiHok — cdepa oOMeHa, XapakTepHU3YIOLIAsiC CUCTEMOW SKOHOMHYECKUX
OTHOIICHHIA MEX/Ty MPOU3BOAUTEIISIMU U MIOTPEOUTEIISIMHA TOBapa

[2, C. 12-13]
20 B Teopuu MapkeTHMHra pa3iu4yalT TpH cdepbl pbIHKA. PBIHOK — COBOKYITHOCTH COIMAJIbHO-DKOHOMHUYECKUX OTHOIIEHHA B cdepe
Kakoe W3 mepeuncieHHbIX yYTBep:KIeHHIl He OTHOCHTCSI K | OOMEHAa, C IOMOILBIO KOTOPOTO OCYLIECTBISETCS pealn3alus TOBapoB U YCIYT,
cepam pbIHKa? KOHEYHOE TpU3HaHHE OOIIECTBEHHOT'O XapakTepa padoThl, BCIEACTBUE KOTOPOW OHHU
CO3/1at0TCsl.
* PpIHOK HH(DOPMANHOHHBIX yCTYT Paznuuatot Tpu chepbl phIHKA: TOBAPOB U yCIYT (TOBapHBIN PHIHOK ), IEHHBIX Oymar
* PBIHOK TOBapOB U yCIIyT (uHAHCOBBII PHIHOK), paboyeil cUiTbl (PHIHOK TPY/a).
e PBIHOK IIEHHBIX Oymar [2, C. 13-14]
e PrIHOK paboueli CHJIbI
e Bce oTBeThI BEpHbI
21 @apM. pBIHOK JeJUTCS HA NOTPeOMTENbCKUH PBIHOK H PbIHOK — 3TO cdepa oOMEHa, XapaKTEepU3YIOIIAsACA CHUCTEMON 3KOHOMHUYECKHX
PHIHOK OpraHmu3anuii-norpedureneii. I3 kakux cydbeKTOB | OTHOIIEHUN MEXy IPOU3BOAUTEISIMU U TOTPEOUTEIIMU TOBAPOB
(popMupyeTcst noTpedUTEIHCKUI PHIHOK? [2, C. 13]
IHoTpeOuTebCKUI PBIHOK — 3TO OTAEJbHBIE JIMIA W JOMAIIHUE XO3HiCTBA,
e M3 oTAeJbLHBIX JIMI HJIM CeMeil, KOTOpbIe MOKYAaoT KOTOpBIE MOKYMAIOT JIEKAPCTBEHHBIE CPEACTBA U M3/ACTUS MEAUIIMHCKOTO Ha3HAUCHUS
JIEKAPCTBCHHBIE CPEACTBA Ul YAOBJETBOPEHMS | g yi0BIETBOPEHUS JINYHOCTHBIX OTPEOHOCTEM
JIMYHBIX MOTPeOHOCTEH [1, C. 358]
e [lpennmpusaTuii, KOTOpbHIE NOKYHAKOT JIEKaPCTBEHHBIE
cpeacTBa Uil  UX  MOCIEAYIOLeH  peanus3anuu
MOTPEOUTENAM
e Jlrozmel, KOTOpbIE MOKYIAIOT JICKAPCTBEHHBIE CPEACTBA
JUISL TPOJAXKH
e OTAENBHBIX JIML, KOTOpPbIE MOKYMNAIOT IPOAYKTHI
IIPOMBIIIJIEHHOTO HA3HAYEHMUSI
e [lpennpusTui-npou3BOANTENICH TOTOBOM NPOIYKIIUH
22 OCHOBHBIMH 3JIeMEHTAMM PBbIHKAa SIBJISIOTCH: CIpPOC, OCHOBHBIMU DJIEMEHTaMH pPBIHKA SBISIOTCS CIPOC, MPEAJIOKEHHE U  IIeHa.

NnpeaioKeHne H neHa. B3anmMocBs3b I THX 3JIEMEHTOB PbIHKA
o0pasyeT pPbLIHOYHBIH MEXaHU3M, KOTOPbIH BbINOJHAET
onpeneneHnoie (pynkouun. Kakme u3 mnepedyuciIeHHBIX
(pyHKIHIT OTHOCATCS K (PyHKIHMAM PHIHOYHOIO MEeXaHU3Ma?

e Bce nepeunciennbie QyHKIUHA

B3anmMocBs3b X 00pazyeT ppIHOYHBIN MEXaHU3M.

OyHKIIUN PHIHOYHOTO MEXaHW3Ma: WHGOPMAIMOHHBIC, (YHKIIMH, CBS3aHHBIC C
3QPEKTUBHOCTBIO  pBIHKA;  obecrieueHue  3((EKTUBHOCTH  paclpeeeHus
XO3SIMCTBEHHBIX PECYPCOB; (DYHKIHS JOCTHKEHHS COCTOSHHUS, OJIM3KOTO K PHIHOYHOMY

PaBHOBECHIO.
[2, C. 15]
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Nudopmanronusie

OyHKIMM, CBSI3aHHbIE C OKa3aHWEM COJACWUCTBUA
3¢ HeKTUBHOCTH pacxonoBaHus XO3SIUCTBEHHBIX
pecypcos

DyHKIIMHU, CBsI3aHHBIE C o0ecrieuyeHueM 3 PeKTUBHOCTH
pacrpeesieHus1 X03sHCTBEHHBIX PECYPCOB

@OyHKIUN, CBA3aHHBIE C JOCTH)KEHHEM COCTOSIHHSA,
OJIM3KOTO K pAaBHOBECHUIO

23 YTo npuHAAJIEKUT K IKOHOMUYECKO# (PyHKIIUN PbIHKA? DkoHOoMHYecKast (YHKIMS PbIHKA MpeaycMaTpuBaeT MPHUOIMKEHHE MpoJaBlia K
MOKYNATeNI0, pPeau3alio JEKAPCTBEHHBIX CPEACTB, U3JACIUNA MEIUIIUMHCKOTO
* Ycrpanenue IMCIPONOPUHH MEXKIy CHPOCOM HA | ga3HayeHWs, PEryIMPOBAHME COOTHOIIGHHS CIIPOCA-TIPEINIONKEHUS, pACIpEeIcHHe
JICKapCTBA H NCHEKHBIMH 10X0AaMH HACCTICHUA (apmaneBTUUECKOro TOBapa IO PETHOHAM, COKpAIEHHWE 3aTpaT MOTpeOuTeNed Ha
e YCTaHOBICHHUE HfﬁCTBymmeﬁ CBA3N MEXNY | mpruoOpeTeHue JIEKapCTB U yCTPaHEHHE TUCTIPOMOPIIUU MEXTY CIIPOCOM U JICHEKHBIMU
CTOMMOCTBIO U IIEHOM JIEKApCTB JI0XOAMH HACEJICHHS.
e 3aMHTEpPECOBAHHOCTh MIPOU3BOAUTENEHN B [1, C. 305]
YAOBJIETBOPEHUHU MOTPEOHOCTEN TOTpeOuTeNeH
e Perynsuus COOTHOUIEHUS CIIPOCA U MPEAJIOKEHUS
e VYCTaHOBIIEHUE CBA3EH MEXKIY cyOBeKTaMu
(hapMaIreBTUUeCKOro prIHKa
24 Cdepa peanuzanum KOHKPETHOI0 TOBapa (MM TpPyNIbI PriHOYHBIE HcCeI0BaHMS BRICTYMAOT KaKk WH()OpPMAalMOHHAs OCHOBA TOCTHKEHUS
TOBApOB), CBSI3AHHBIX MeXKAY CO000ii ompeaeIeHHBIMH | TAKUX LIeJIeH, KaK peaau3alus olnpeaeseHHOro oobeMa npoaaku, Co3/1aHue 1 BbIBOJ Ha
CBOMCTBAMM NPOU3BOJCTBEHHOr0 WJIH TNMOTPEOMTENbCKOI0 | PHIHOK HOBBIX TOBAPOB, YBEIMYECHUE PHIHOYHOM JOIH.
Xapakrepa, 3To: [TepBoouepeqHoe 3HAYEHHWE B HCCICAOBAHUHM pHIHKA NPUOOpETAaeT H3ydeHUeE
e ToBapHBIil pLIHOK TOBApHON CTPYKTYphl. B JaHHOM ciyyae NOHSTHUE «PBIHOK» OTOXIECTBISETCA C
° q)apMaLleBTI/ILIeCKI/Iﬁ PBIHOK MMOHATHUEM «TOBAPHBINU PBIHOK).
e ToBapHas IOJUTHKA [Tox ToBapHBIM PBLIHKOM CJENyeT MOHUMAaTh cdepy peanu3alud KOHKPETHOTO
e OmroBas TOProBiLs TOBapa (WM TPYIIBI TOBAPOB), CBA3AHHBIX MEXTY COOO0H OMpeIeICHHBIMA CBOMCTBAMU
e Po3HMYHAS TOPIOBIS MIPOU3BOJICTBEHHOTO WJIHM TMOTPEOUTENbCKOro Xapakrepa. K TakoMy BUAY pbIHKa
OTHOCHTCSI ¥ PBIHOK JICKAPCTBEHHBIX CPEJICTB M TOBAPOB alITEYHOT'O aCCOPTUMEHTA.
[2, C. 96]
25 OnHoii M3 BaXKHBIX XaPaKTEePUCTHK PbIHKA SIBJISETCA Konblonkrypa (papmManeBTHYeCKOr0 PbIHKA — 3TO KOHOMHUYECKAsl CUTYaIlus,

TOBapHasi KOHBIOHKTYpa. Jlif Kakoro BHIa
KOHBIOHKTYPbl XapaKTepHbI:

TOBApPHOI
OTHOCHTEJLHASI CTOHKOCTH

KOTOpasi CJIOKWJIACh HAa PBIHKE OTHOCUTEIBHO CIIPOCA, MPEIJIOKEHHUs, YPOBHS ILIEH,
3aI1acoB JIEKAPCTBEHHBIX CPEJICTB, MOJOKEHHSI OCHOBHBIX (PPM — KOHKYPEHTOB U T.JI.
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BBICOKHMX II€H ¥ HAM0O0JIbIIAsi AKTUBHOCTH NMOTpeduTe Il U
NMOCTABIIUKOB?

Bbicokoii (cTa0UIBbHOI) KOHBIOHKTYPBI
YTuxarmen KOHbIOHKTYPBI
Hucxopsmei KOHbIOHKTYPBI

Bsoli KOHBIOHKTYpBI

e HusKoll KOHBIOHKTYPBI

26

JkoHomMunueckasa curyauusi Ha poiHke HIIBC Ha ocHoBe
AUKJI0(eHaAKa HATPHUSI XapaKTePHU3yeTcs 3aTOBApHMBAHUEM U
cHM:KeHHeM 1eH. Takoil BHI KOHBIOHKTYPbI HOCHUT
Ha3BaHMe:

Hucxoaseit
CrangaprtHoii
Pacrymeit
Bricokoit
IToBhIIEHHOM

27

B cocraBe Kkakoro, M3 THpPUBEICHHBLIX HaINpaBJeHHUH
KOMIIJICKCHOI'O HUCCIeJ0BaHUA pI)IHKa n3yqaeTc51
COOTHOIIIEHHE MeJKAYy CIPOCOM, MpeAoKeHHeM U YPOBHEM
meH?

N3y4yenne 3KOHOMHUYECKO KOHBIOHKTYPHBI
N3yuenne TpeGoBaHUH pBIHKA U TOBapa
AHanu3 ppIHOYHOM cerMeHTalnuu

e ll3yuyeHue pupMEeHHON CTPYKTYpPBI phIHKA
AHaJIU3 COLMANIBHO - TICUXOJOTMYECKMX 0COOEHHOCTEN

28

dapmanesTuyeckass ¢upMa Hccleayer CUTyalldl0 Ha
PbIHKeE, BBIPAa/KCHHAs1 B COOTHOLICHMH MEKAY CIPOCOM M
NnpenjoKeHneM, YypOBHEM I€H, TOBAPHBIMH 3allacaMy M T.[.
Yro ucciaenyer ¢papmaneBruueckas pupma?

e KOHBIOHKTYpPY PBIHKA

B pBIHOYHBIX MCCIENOBAHMIX BBIACIAIOT 3KOHOMHUYECKYH) KOHBIOHKTYPY U
KOHBIOHKTYPY OTAEJBHBIX PBIHKOB. OJKOHOMMYECKas KOHBIOHKTYpa XapaKTepH3yeT
COCTOSTHUE BCET0 PHIHOYHOIO MpOoLiecca Ha KaKoW-1100 Mepuo.

KoHBIOHKTYpa pBIHKA XapaKTepU3yeT CUTYALMIO HA PBIHKE B COOTHOLIEHUHU MEXY
CIIPOCOM U TIPEUIOKEHHEM, YPOBHEM LI€H, TOBAPHBIMU 3aracaMu, 00beMOM 3aKasa Io
OTpACIU U APYTUMH SKOHOMHYECKUMU IIOKA3aTEIISAMH.

KonbloHKTYypa phIHKA XapakTepusyeTcs BapHaOeIbHOCThIO, IUKIMYHOCTHIO U
JUHAMAYHOCTBIO. JTO 00YCJIOBJICHO TE€M, UYTO CHTyallus Ha phIHKE He cTaOWibHas, Ha
HEM I[TOCTOSIHHO MPOUCXOASAT U3MEHEHHUS.

HaubGonee xapakTepHbIMM BHJaMU MPOJYKTOBOH KOHBIOHKTYpPHl CUUTAIOT
pacTyIIylo, BEICOKYIO, HUCXOJAILYIO U HU3KYIO.
Jis  BbicOKOW  (CTaOMIbHON) KOHBIOHKTYPbl XapaKTEpPHbl OTHOCHUTEIbHAs

CTOMKOCTH BBICOKHX LI€H U HanOOJIbIIIAsi aKTUBHOCTh OTPEOUTENEH U MTOCTaBIIHKOB.
Crnapatoniasi (HMCXO0/d11as1) KOHbIOHKTYpa 0OYCIIOBJI€HA 3aTOBApUBAHUEM pBIHKA
(IpeUIoyKeHne TIPEBBIIACT CIPOC) M XapaKTEPU3YETCs] CHM)KEHHEM DPBIHOYHBIX IIEH,
COKpaIeHNEeM KOJIMYECTBA 3aKIIOYECHHBIX COTJIAIICHUH.
[Mpn HHU3KOH (BsIOM) KOHBIOHKTYpE MPHUCYIIM CTA0MIBHO HHU3KHE IIEHBI |

MIACCUBHOCTh CyOBEKTOB PHIHKA.
[1, C. 385-386; 2, C. 15-16]
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e  VYCIIOBHSI CYIIECTBOBAHUS PHIHKA
o Cdepy ppinka

e CTpyKTypy phIHKA
e ludpacTpykTypy pbIHKa

29 Poinok XapaKTepu3yercs: HAJIMYHeM 00J1b1IIOT0
KOJIMYeCcTBA TMPOAABIOB M TMOKYyNaTeleil, KOTOpbie He
BJIMSIIOT HA YPOBEHb TEKYIIMX I[eH; HAJJUYHEM OJHOPOIHBIX
H  B3aHMO3aMeHsieMbIX  KOHKYPHPYIOIIMX  TOBapOB.
YkaxkuTe THI PbIHKA:

e PBHIHOK YHCTOI KOHKYPEHIHH
e PBIHOK MOHOINOJUCTHYECKON KOHKYPEHIIUH
e  OnMronoJUCTUYECKUN PHIHOK
e PBIHOK YHMCTOM MOHOIIOJHNHU
30 Ha ¢apmaneBTHYeCKOM PpBbIHKE CJI0XKHIACH CHTYaIlus,

KOIJa CylecTBYeT TOJbKO oOaHa d¢upma, npojaamwas
ompeneyennslii  Toap. HasoBure BHI KOHKYPEHTHOM
CTPYKTYPBI PbIHKA.

PuIHOK YHCTOH MOHONOJIHUH

Pr1HOK ynCTOM CBOOOAHON KOHKYPEHIIUH

PBIHOK MOHOIIOIMCTHYECKOW KOHKYPEHLIMU
OnurononucTUYeCKUi poIHOK

PbIHOK YMCTON MOHOIOIMM U OJUTOIOJMCTUUYECKUI
PBIHOK

PeiHOKk — 3T0 cepa oOMeHa, XapaKTEPU3YIOMIASICS CHUCTEMOW SKOHOMHYECKHX
OTHOIICHHIA MEXTy MPOU3BOAUTEIISIMU U IIOTPEOUTEIISIMUA TOBAPOB

DKOHOMUCTBI Pa3INYalOT YEThIPE TUIA PHIHKA, KAKIOMY M3 KOTOPBIX MPHUCYIIH
ompeieNIeHHbIC TPUHIIUITEI IICHOOOPAa30BaHMS:

1. PeIHOK 4MCTO# CBOOOTHOM KOHKYPEHIIUH.
2. PRIHOK MOHOITOJIMCTUYECKON KOHKYPEHITUH.
3. ONMUronoIMCTUYECKUN PHIHOK.

4. PBIHOK YMCTON MOHOIIOJIHH.

PbIHOK 4mcTOH CBOOOIHOI KOHKYPEHIIHM XapPaKTEPU3yeTCsl TPeMsl YCIOBUSMU:
HaMuue OOJBIIOTO KOJMYECTBA MPOJIABIIOB U MOKYIATENIeH, HU OAWH U3 KOTOPHIX HE
BIUSET Ha YPOBEHb TEKYIIUX PBIHOYHBIX II€H; HAJIWYHME OJHOPOJIHBIX U
B3aMMO3aMEHSIEMBIX KOHKYPHPYIOIIUX TOBAPOB; OTCYTCTBUE IICHOBBIX OIPAaHUYCHU.

B ycnoBusax cBoOOAHON KOHKYPEHIMH MpPOJIABEll, C OAHONW CTOPOHBI, HE HMEET
BO3MOYXHOCTH 3aIIPOCHUTh [IEHY BBIIIEC PHIHOYHOM, TaK KaK MOKYIATeId MOTYT CBOOOTHO
nprodpecTy 1I000e HEOOXOAUMOE UM KOJTMYECTBO TOBapa Mo 3TOM PHIHOYHOM IIEHE, a C
JIPYTOi CTOPOHBI — HE MOXET YCTAHOBUTH IICHY HI)KE PHIHOYHOM, TTOCKOJIBKY MOXKET
npojaTh BCE, YTO HYKHO, IO CYIIECTBYIOIIEH pbIHOYHOW 1eHe. [loaToMy mpu
pacmpeHnr 00beMOB TIPOU3BOCTBA (PrpMa, Kak MPABUIIO, IICHY HE U3MEHSICT.

PbIHOK MOHOMOJIMCTHYECKOW KOHKYPEHIIMH COCTOMT M3 MHOXECTBa
MOKyNaTeJe W TPOJIaBIIOB, KOTOPHIE OCYIIECTBISIOT COTJAIICHUS HE IO €IMHOU
PBIHOYHOM I1IeHe, a B IIMPOKOM JHama3oHe, HalW4Yhe KOTOPOro OOBICHIETCS
BO3MOXXHOCTBIO TTPOJIABIIOB TIPe/IaraTh MOKYIATENSIM Pa3HBIE TOBAPHI, OTINIAFOIIHECS
JPYT OT Ipyra He TOIbKO (PU3MUECKUMHU XapaKTePUCTUKAMHU, Ka4eCTBOM, O(hOpMIICHUEM,
HO W TMOTPEOUTEIILCKUMH TIpeHMyIlecTBaMu. [lokymaTenu, oOmIymias pasHUIly B
MPEJIOKEHUSIX TOBapa, TOTOBBI U IUIATUTh 32 HUX MO-pazHoMy. Kpome Toro, uyToOs
BBICTTUTBCS YEM-TO, KpPOME II€HBI, TPOAABIIBI CTApaloTCs pa3padoTaTh pa3HbIC
MPEJIOKEHUST Il Pa3HBIX MOTPEOUTENBCKUX CETMEHTOB, MOJB3YIOTCS MPAKTUKOU
MIPUCBOCHUS TOBapaM MapOYHBIX HAa3BaHWM, PSKIIAMON ¥ METOIaMHU JIMYHBIX TTPOIAK.
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OUronoTuCTHYECKUi PHIHOK COCTOUT U3 HEOOJIBIIOT0 KOJMYECTBA MPOIABIIOB,
TOBapbl KOTOPHIX MOTYT OBITh KaK OJHOPOJHBIMH W B3aMMO3aMCHSCMBIMHU, TaK H
OTJIMYAKOIIUMHUCS APYT OT JApyra.

PBIHOK 4MCTO MOHOIIOJIMH — 3TO PBIHOK, TJI€ BEJET XO3SIMCTBO OJUH MPOAABELL.

Ha nanHoM pblHKE NpOAAaBEI-MOHOIOIKMCT BIIAJEET CPaBHUTEIBHO OOJNBIION
CcBOOOZON TpH YCTAHOBICHUM IIEH, TEM HE MEHEE ONTHMAJbHBIA YPOBEHBH IICHBI

OIIPEACIACTCA, UCXOAA U3 CITPOCA Ha CBOIO IIPOAYKIIUIO.
[2, C. 228-230]

31

Jasi Jiy4yiiero NOHUMAaHMS TpeOoBaHUiT moTpeduTe el
JIEKAPCTBEHHBIX CPEICTB NMPOU3BOJICTBEHHOE MPeANpHUsiTHE
NMPOBOAUT pacnpeaejieHue mNOTpedMTENeld HA TIPYNIbI
(cerMeHTBI), KOTOpbIe OTJMYATCH  OTHOCHTEJIbHOMU
OJHOPOJHOCTBI) CHpPOCa, BKYCOB, mnpeanourenuii. Kaxk
Ha3bIBaeTCs JTaHHAS 1eATeJIbHOCTD MpeInpusTus?

CermeHranus pblHKa
[To3numonnpoBanue

COpITOBas AEATETHLHOCTD

HccnenoBanue ppIHOYHON KOHBIOHKTYPBI
e AmnHanms cpoca

32

Pacnipenesienne morpeduTesieili Ha Tpynnbl Ha OCHOBe
PasHHULIBI B MX TNOTPEOHOCTSIX, XapPaKTePUCTHKAX M
MOBE/CHHUH, ITO:

CermeHnranus pslHKa

KoHrakTHBIE ayauTOpun

Qdanbcudukanys 1eKapcTBEHHBIX CPEACTB
3aBOEBaHNE JIUAECPCTBA

Paznenenue Tpysa B cepeinHe OpraHu3aluu

33

Kakoii npuHUOMII CerMEHTALMH PbIHKA JIEKAPCTBEHHBIX
CPEe/CTB IO0JIOKEH B OCHOBY paclpe/iesieHUusi OTpedouTesIeH
Ha IPpyNIbl B 3aBUCUMOCTH OT I10J1a ¥ BO3pacra:

e Jlemorpapuyeckuii

CerMeHTauMsi pbIHKa — JTO JIEJIEHUE MOTpeOuTeNeld Ha TPYMIbI (CETMEHTHI)
COOTBETCTBEHHO OIPEACIECHHBIM KPUTEPUSAM U ITpu3HaKaM. CerMeHTanus npoBOIUTCS C
[eJTbI0 MAaKCHMAJIbHOTO YAOBJIETBOPEHUS CIpoca MoTpeduTeseil B pa3HbIX TOBapax, a
TAK)KE pPALMOHAIM3ALMMU PACXOAOB MPEANPUATHI-IIPOU3BOAUTENST Ha pa3paboTKy
MPOrpaMMbl MPOU3BOJICTBA, BBIITYCK U pealn3alyio ToBapa.

Yamie Bcero CErMEHTAlUI0 PHIHKOB MPOBOJISAT IO Pa3HBIM THIIAM KOHEYHBIX
notpeduTeneil ToBapa U Mo 3HAUMMOCTH 3aKa3YHKa.

Kputepun cermMeHTanuu 3aBUCAT OT HPUPOABI pbIHKA. llpym m3ydeHWH phIHKA
JICKapCTBEHHBIX IpenaparoB HambolIee YacTO HCIOJB3YIOTCA Treorpapuueckuii u
neMorpaduuecKuil TPUHITUTIBI

[Ipu cermeHTanMu MOTPEOUTENHCKUX PHIHKOB HCIIONB3YIOT TAKUE MPUHIIHIIBL:

1. T'eorpaduueckuii (neneHne ppIHKOB Ha CTPaHbl, PErMOHBI, pallOHbI, TOpPOJa U T.
).

2. lemorpaduueckuii (aeeHrne noTpeOuTese 1o moiay, BO3pacTy, pa3mMepy CEMbH,
YPOBHIO J10X0J1a, POJY 3aHATHH U T. 11.).

3. Tlcuxorpaduueckuii (neneHue MOTpEOUTENEH MO MNPUHAJICKHOCTH K
00IIeCTBEHHOMY Kjaccy, o0pa3y JKM3HHU, XapaKTEPUCTHKE JMYHOCTH, COLUATBHOMY
CTaTycy).

4. TloBeneHUECKUH MM 10 MOTHBAIMK MOTpeOuTenel (aereHue norpedurenei B
3aBHCHUMOCTH OT 3HAHUMH, OTHOILIEHUMN, XapakTepa W MHTEHCUBHOCTU HCIOJb30BaHUS
TOBapa U peakluy Ha 3TOT TOBap).

Yamie Bcero CErMEHTAIMI0 PBIHKOB MPOBOMAT IO Pa3HBIM THIIAM KOHEYHBIX
notpeOuTeneil Topapa 1 0 3HAYMMOCTHU 3aKa34YHKa.
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o ConuanbHO-3KOHOMHYECKHI
e [eorpaduueckuit

e [lcuxorpaduueckuii

e JloBemenueckui

34 U3 npensiokeHHbIX NPUHIUIOB CErMEHTALMH PBIHKA
Bbl0epUTe NMPUHIUI, KOTOPBI 4alle BCero nmpuMeHsieTcs
MPHU U3YYEHUH PbIHKA JIEKAPCTBEHHBIX CPEICTB:
e Jlemorpapuueckuii
e [loBeneHueckuii
e [lcuxonornueckui
e [lcuxorpaduyecknii
o  ConuaabHO-3KOHOMUYECKUM
35 @®apmanesTuveckasi pupmMa NPOU3BOANT JIEKAPCTBEHHbIE
npenaparbl, 3HaeT CBOMX T[OTpeOuTeel HW  HMeeT
BO3MOKHOCTH NOCTaBKHM. JlJIsi Kakoro TWma cerMeHTra
XapaKTepHA JaHHAS CUTyanusi?
e PniHoOYHAs HMIIA
e PriHOK nmoTpebuTens
e PBIHOYHOE OKHO
e ToBapHBII PBIHOK
e [loTeHIMAIBHBIN PHIHOK
36 ®apmaneBTHYecKkass (uUpPMa NpoBejJa  CerMeHTAIHUI0

PErMOHAIBLHOIO PHIHKA AHTUTUCTAMUHHBIX NPENapaTroB 1o
BO3pacTHOMY  mnpu3Haky. OHa  ycTaHOBHWJA,  4YTO
JIEKApPCTBEHHbIE CPEACTBA sl 1eTeH 0TCYTCTBYIOT. PupMma
OyaeT paccMaTpUBATh AAHHBIN CETMEHT KaK:

¢ PbIHOYHYIO HUITY

e CerMmeHT, HENIPHUBJIEKATENbHBIN JIs1 PUPMBI

e PBIHOYHYIO YacTh

e (CermeHr, KOTOPBIN TpeOyer MOCIIEAYIOLINX
UCCIIEIOBAaHUI

Kpurepun cermeHTanyuu 3aBHCAT OT NPUPOABI PbIHKA. [Ipym mM3ydeHMH pbIHKa
JICKapCTBEHHBIX MpErapaToB HaumboJiee YacTO HCHOIB3YIOTCA TeorpapuuecKuil u
JneMorpapuuecKuil NpUHLHUIIBL.

[IpennpusTie 10IKHO OLICHUTh Pa3HbIC PHIHOYHBIE CETMEHTHI U IPUHATH PELICHUS
B OTHOLIEHUM TOT'O, CKOJIBKO M KAKHE MMEHHO CEIMEHTBI BBIICINUTD Ul JajbHEHIIEH
MapKETUHTOBOW PabOTHI HA HUX.

[IpakTnyeckoe 3HaYEHUE MMEIOT BBIICICHHUE «LEIEBOIO PBIHKA», «PBIHOYHOIO
OKHa», «PBIHOYHOMN HUILIN.

PbiHOYHAs HMIA — CErMEHT PBIHKA, JJIsI KOTOPOro Haubojee ONTUMAalbHBIMU U
COOTBETCTBYIOIIUMH SIBIISFOTCS] TOBApPhI JAHHOH (PUPMBI 1 €€ BO3MOKHOCTH TIOCTaBKH.

[2, C. 102-105]
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e PrIHOYHEIC ABEPU

37 B Teopnu mapkeTrmHra c¢gopMyJMpPOBaHbI KOHKpeTHbIE OnvH U3 NpUHIUIOB B (hopMe OOpalieHus: K MPOU3BOAUTENIO UM peain3aTopy:
NpUHOHNBI B (opMe oOpamieHusi K NMPOU3BOIAUTEN WM | «XOpOLIO B IOCTAX, a JOMA JIydlle: UIIM COOCTBEHHYIO PBIHOYHYIO HUIIY-AOM IS
peanusaropy. [IpuHiun “B rocTsix Xopoiuo, a JoMa Jy4ile: | CBOUX TOBapoB». VMeeTcs B BHIYy JEJIEHHE PbIHKA Ha OTHOCHUTEIBHO OJIHOPOJIHBIE
I COOCTBEHHYI0 PBHIHOYHYI0 HHUIIY — JOM [JIsi CBOMX | IPYNIbl NOTpeOMTENeH M OpUEHTalUus Ha T€ CErMEHTbl, OTHOCUTEIBHO KOTOPBIX
TOBApOB” 03HAYAET: IPENIPUATHE UMEET HAaWTy4llIie TOTEHIIMATIbHbIE BOZMOKHOCTH, BBIITYCK IIPOAYKIIUU C

y4eTOM OCOOEHHOCTEH OTIENIbHBIX CErMEHTOB pBIHKA, KOTOPBIE XapaKTepU3YHOTCA
e PasjencnHue phiHKA HA OTHOCHTENBHO OJHOPOIHBIC | opeje/IeHHBIM THIIOM MOKYIATENCH U UX HyKI
IpynIbl NOTpeOUTENeN U OpUEHTALUs IeATENbHOCTH Ha [2, C.32]
T€ CErMEHThbl, [I/€ MPEANPUATHE HMEET Jydllue
MOTEHLIMAJIbHbIE BO3MOKHOCTH
e Heob6xonumocTh IIPOBEJCHUS MHHOBAIlMOHHOU
JEATEIBHOCTH, Ppa3BUTHUA TBOPYECKOIO IOAXOJAa K
X03MCTBEHHBIM MPOOIIeMaM
e BpIXxoq Ha CerMEHThl pbIHKA C  HauOoJbIIEH
KOHKYPEHLHUEN
e Pa3BuTHe cucteMbl IPOJABUKEHHS TOBAPOB
e l3ydyenue moTpeOHOCTEN MOTpeOHUTENEel U COCTOSTHUS
crpoca Ha ToBap
38 ITo3anumonnpoBanue ToBapa - 3T0: [To3unmonnpoBaHue CBSI3aHO C CETMEHTHUPOBAHUEM M OIPEAEICHUEM LIEJIEBBIX
PBIHKOB, a TakXe C BBIIBICHHEM pPHIHOYHOM HUIIM (WIM OKHA) WU TpeOOBaHMMH
e Onmnpenenenne onpeeieHHOr0 MeCTa IAHHOI0 TOBAPA | orpeGuTeneii K HOBBIM TOBAPAM.
Ha PLIHKE B CPABHEHUH € TOBAPOM KOHKYPEHTOB [To3unmoHnpoBanue ToBapa — 3TO ONpeEAETIeHHE XapaKTEePHBIX OCOOEHHOCTEH,
e MuBectuposanue KOTOPBIE OTJIMYAIOT €r0 OT aHAJOTMYHBIX TOBAPOB KOHKYPEHTOB.
e 3anpelieHne Ha UMIIOPT ONPEIETIEHHOTO TOBapa [To3unmonupoBanue obecrieunBaeT TOBapy, KOTOPHIN HE BBI3bIBAET COMHEHUH U
e MeTtopI cOBITA YETKO OTJIMYAETCs OT JPYTHX, JKEeJIaTeIbHOE MECTO Ha PbIHKE U B CO3HAHUU IIEJIEBBIX
e  MeTtoapl NPOABUKEHUS JIEKAPCTBEHHBIX CPEACTB notpeOuTenei.

39 IIpousBoacTBeHHoe ¢apManeBTHYeCKOe MpeAnpusiTHe [2, C. 146]
OCYIECTBJISCT KOMILIEKC MAPKETHHIOBBIX MEpPONpPHATHIA,

HaNpaBJIEHHbIX Ha onpejaeieHHe XapaKTepHbIX
0COOCHHOCTEH CBOEro TOBapa IO CPABHEHHMI0 €
AHAJIOTUYHBIMM TOBapAMHM-KOHKYPEHTAMH. YKa3aHHbIe

JAeHCTBUSA HA3LIBAIOTCH:
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e [lo3uumonnpoBaHue ToBapa

e CerMeHTHpPOBaHUE PhIHKA

e ToBapHasi NOJUTHKA

e Komruiekc MmapkeTuHra

e MapKEeTHHIOBBIE UCCIIETOBAHMS

40

Kakomy NOHATHIO COOTBETCTBYET JaHHOE YTBep:kKIeHue: "...
- 3TO ompeaejieHHe O0COOEHHOCTell TOBapa, XapaKTepHbIX
YepT, OTAMYAIIUX [JAHHBIA TOBAp OT AHAJOTHMYHBIX
TOBapPOB-KOHKYPEHTOB?

ITo3numoHnupoBanue ToBapa
AcCCOpPTUMEHT TOBapa

KauectBo TOBapa

Cnpoc Ha ToBap

o [loTpeburensckas EHHOCTh TOBapa

41

®apmanesTuueckass ¢GupMa ¢ HeJdbl0  ONpeleseHUs
PHIHOYHOW HMIIM JJIS CBOEr0 TOBAapa, ero 0COOeHHOCTEH U
XapakTepHbIX YepT, KOTOpPble OTJIUYAIOT €ro OT TOBAPOB-
KOHKYPEHTOB, HCII0JIb30BaJIa:

IHo3uuuoHupoBaHue TOBapa

CerMeHTanuIo pbIHKA

Onpenenenre eMKOCTH phIHKa

N3meHeHne MapKeTUHIOBOM CTpAaTeruu pUpMbI
Pexnamy ToBapa

42

Y10 He BXOJAUT B HCCJIETOBAHME PbIHKaA:

HN3menenuss B Makpocpenae

e AHaliU3 U OLIEHKAa MAapKETHHTOBBIX BO3MOXHOCTEH
MpEeAnpUITHS

L] Cel"MeHTaHI/IH pI)IHKa 158 BI)I60p IICJICBBIX CCTMECHTOB

e [lo3unmoHMpPOBAaHKE TOBAapa Ha PHIHKE

e llccrnenoBanue MoBeaEHUS MOTpeOuTenen

KowmmnekcHoe wuccrnenoBanue (apManeBTHYECKOrO0 phIHKA IpeaycMaTpUBaET:
UCCIIe/IOBAaHNE TIOBEJCHHE TNOTpeOUTENe, aHaau3 M OLEHKY MapKETHHIOBBIX
BO3MOXKHOCTEH (papManieBTUYeCKOro MpearnpHusaTHs, CErMEHTalNI0 (hapMalieBTHYECKOTrO
PBIHKA U BBIOOD IIEJIEBBIX CETMEHTOB, NMO3UIIMOHHUPOBAHUE JICKAPCTBEHHBIX CPE/ICTB Ha
PBIHKE.

[1, C. 320]
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43

B cocraBe kakoro, u3 InNepeYMCJIEHHBIX HANpPAaBJEeHUH
KOMILIEKCHOT0 HCCJIeI0OBAHNS PBIHKA u3yqaercsi
COOTHOILIIEHHE MeJKAYy CIPOCOM, MpeAsioKeHHeM U YPOBHEM
neH?

H3yyeHue JKOHOMHYECKON KOHBIOHKTYPbI

W3zyuenne TpeGOBaHUI phIHKA U TOBapa

AHanu3 pplIHOYHON CErMEHTALIMU

W3yuenne GupMeHHO CTPYKTYpPbI phIHKA

AHanu3 couuaibHO — ICUXOJIOIMYECKUX 0COOCHHOCTEN
MOKynaTeseu

B pBIHOYHBIX HCCIENOBAHMAX BBIICISIOT 3KOHOMHYECKYH0 KOHBIOHKTYPY U
KOHBIOHKTYPY OTAEJBHBIX PBIHKOB. OJKOHOMMYECKas KOHBIOHKTYpa XapaKTepH3yeT
COCTOSTHUE BCET0 PHIHOYHOIO MpOoLiecca Ha KaKoW-1100 Mepuo.

KoHBIOHKTYpa pbIHKA XapaKTEPU3yeT CUTYALMIO Ha PhIHKE B COOTHOLIEHUH MEX Y
CIIPOCOM U MPEUIOKEHUEM, YPOBHEM LI€H, TOBAPHBIMU 3amacamu, 00beMOM 3aka3a 1o
OTpacJId U APYTUMHU 3KOHOMUYECKUMHU I10KA3aTEIIMU.

[2, C. 15]

44 HUccaenoBanue pbiHKAa, (YHKOMOHAJIBLHOE o0ecrevyeHue Mopnens - 3TO oToOpakeHHUE B cxeme, (GopMylie XapaKTePHBIX IPU3HAKOB
MAapPKEeTHHTOBO# 1eATeIbHOCTH H Pa3padoTKa KOMILJIEKCA | UCCIeTyeMOoro o0ObeKTa.
MAapKeTHHIa, ITO: @DYHKIMOHAIBHOE oOecnieueHue MapKETUHIOBOM NeSITEIbHOCTH
dbapmaleBTUUECKUX MPEANPUATHI, KOMIUIEKCHOE HCClefloBaHuEe (hapMalleBTHUECKOTO
* Mozens MapKETHHIOBOH JIEATEIbHOCTH pBIHKa, pa3paboTka KoMmIuiekca (apMalleBTUUECKOT0 MapKeTHHra — MOJIeNb
e (xema COLMANBHOIO PA3BUTHUSL IPE/IIPHSTHSL MapKETHUHTOBOM JEATENBHOCTH (papMalieBTUYECKON OpraHU3aIliH.
e [louck nenu opranu3zanuu [1, C. 320, 712]
e Jlmarpamma nmpeanpuHUMATEIbCKUX BO3MOKHOCTEH
45 Kommnexkcnoe uccjae0BaHue dapm. PbIHKA ITockonbKy MapKeTHHI OpHEHTHUPOBAaH Ha YJOBJIETBOPEHHE NOTpeOHOCTEH
npeaycMaTpUBAaeT: norpedureneil, MapKeTUHroBas JAESITEIbHOCTh HAYMHAETCSI C  KOMIUIEKCHOTO

e Ilo3unmonupoBaHue JIEKADCTBEHHOI'0 CPEACTBA HA
pbIHKE

MapkeTHHroBble KOMMYHHUKALIUH

MapKeTHHIOBBII KOHTPOJIb

AHanu3 peIHOYHBIX BO3MOKHOCTEN

[{eHOBBIE CTpaTeruy Ha JEKapCTBEHHBIE CPEJCTBA

uccie10BaHus (papMaleBTHYECKOTO PhIHKA.

Bo Bpems wuccienoBaHus pbhIHKa HW3Y4alOT [OBEACHHWE TNOTpeOUTeNnel, ux
NOTpeOHOCTH, MOTPEOUTENBCKUE MPEUMYIECTBA, MOTHUBBI OTHOCUTENIBHO NPUHATHA
pELIeHHs O MOKYIIKE JIEKAPCTBEHHBIX CPEJICTB, a TAKKE U3yUJarOT U IPOTHOZUPYIOT CIIPOC
Ha JICKapCTBa, aHAIM3UPYIOT LEHBI U MPENapaTbl KOHKYPEHTOB, ONPEACIISIIOT EMKOCTh
PBIHKA ¥ 4aCTh MPEINPHUATUS HA HEM.

O/HOBpEMEHHO BEIyT MOMCK BO3MOKHBIX MOTpeOuTeNel, moTpeOHOCTH KOTOPBIX
NPEANPUITHS. CTPEMHUTCSIT M MOXKET YAOBIECTBOpUTH. [Ipm 3TOM HCHOIB3YIOT
MapKETUHTOBBIA MPUEM - CErMEHTAIMI0 (papMalleBTUYECKOTO PhIHKA, T.€. pa3ieiieHHue
noTpeduTeneil Ha rpyMIbl HA OCHOBAaHUH Pa3HUIIBI B UX TOTPEOHOCTSIX, XapaKTePUCTHKE
U IIOBEJICHUMU.

[Tocne »TOro OCYIECTBIAIOT MO3WIMOHUPOBAHUE JIEKAPCTBEHHOI'O CPEJICTBA Ha
PBIHKE, TO €CThb YETKO OINpPEACIIAIOT, YEM Ipernapar OTIMYAETCS OT JIEKAPCTBEHHBIX
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CpCACTB KOHKYPCHTOB, 6ﬂaroz[ap;1 KakKuM €ro XapaKTEpHUCTHUKaAM MOXKHO II0JIYYHUTH

KOHKYPCHTHOC IMTPECUMYLIECCTBO.
[1, C. 321]

46 AHanus (papmaneBTHYECKOI0 «noprdens»
(papManeBTHYECKOE  NpeaNpHUATHE  OCYLIeCTBJseT ¢
NoMOImbI0 MaTpuubl «BOCTOH KOHCAJTHHI rpynm».
Marpuua BKI' ucnoss3yercs ais:

e Kuaccupukanum crparerndecKux Xo03siiiCTBEHHbIX
eqMHHUL (UPMBI O MX J0JI¢ PHIHKA OTHOCHUTEJIBHO
OCHOBHBIX KOHKYPEHTOB

e AHanu3a 1O OLEHKE COOCTBEHHOro IOTEHLHuala
(dhapmarieBTHUECKOU (PUpMBI

e VYCTaHOBJIEHHE CBSA3M MEXKIYy PEHTA0EIbHOCTHIO
(bapMareBTUYECKOro IPEIIPUATHS u ero
OTHOCHTEIILHOM J0JIEN phIHKA

e VYCTaHOBJICHHE CBSA3U MEXIYy 007aCThI0 KOHKYPEHIIUU U
CHIDKEHHMEM  pacxoJoB  wiM  JuddepeHnuanun
MPOTYKITUH

e [lo3unmoHMpOBaHHE CBOETO JIEKAPCTBEHHOI'O CPEICTBA
Ha pbIHKA

47 Kakoe u3 HM:KenepeuyHMcIeHHBIX HA3BAHMI I'PYNIl TOBapoOB
Bxoaut B marpuny BKI'?

e Bce oTBeThI BepHbI

e “3pe3nubl”

o “Tskennie getn’”

e “/loiiHbIE KOPOBBI”~

e “Cobaku”

48 ®upma OCyLIeCTBJISACT aHaJIN3 MAapKeTHHIOBOI0
“noprgesss” Ha OCHOBe MaTpHUbl “BOCTOH KOHCAJITHHI
rpynnei”’.  Kakassi  npuopuTeTHassi  MapKeTHHIOBas

cTpaTterusi MokeT ObITh HCHOJIb30BAaHA (upMoil s

B Teopum M 1npakTUKE MApPKETHHIA CYLIECTBYIOT HECKOJIBKO IIOAXOAOB K
IUTAHUPOBAHMIO CTPATETUU.

Marpuua BKI' paccmarpuBaet rpynibl TOBapOB B 3aBUCHMOCTH OT TEMIIOB pOCTa
PBIHOYHOI'O CIIpOCa Ha HMX, COOTHOIIEHUS JOJM PBbIHKA TOBapa JAaHHOW (QHUPMBI K
COOTBETCTBYIOIIEH O OCHOBHOTO KOHKYpPEHTa, OOBEMOB HMHBECTUIHI B
IPOM3BOJICTBO TOBapa, NpUObLIeH U T.11. B COOTBETCTBUM C 3TUM BBILACISAIOT 4 TPYIIIbI
TOBapoOB:  «3BE3bl», «JIOMHBIE KOPOBBI», «TPYIOHBIE JAETU», «COOAKW» U
COOTBETCTBYIOIIME MAPKETUHTOBBIE CTPATETUH.

«/loriHass KOpoBa» - TOBapbl, KOTOPBIE aKTHUBHO PEAINU3YIOTCS HA PBIHKE U JAIOT
¢bupme cymiecTBeHHble NpUObUIM. OHU HE HY)KAAIOTCA B 3HAYUTEIbHBIX UHBECTULUAX,
TaK KaK TEXHOJOrHS UX MPOM3BOJCTBA HaJakK€HAa, PAcXoJbl MPOM3BOACTBA U COBITA
MUHUMAJIbHBIE.

«3Be311bI» — TOBApPbI, KOTOPbIE IPOJAIOTCS B YCIOBUSAX OBICTPO BO3PACTAIOLIETO
cnpoca. OHu JaroT O60JbLIME MPUOBUIN, HO M HYKJIAIOTCSI B 3HAUUTEIbHBIX pecypcax 1is
¢uHaHCUpOBaHUs JalbHeiiero ux pocra. Ilo mepe Toro, kak 3amemyisercs TeMI
pacIIMpEeHMsl PhIHKA, «3BE3/b1» IPEBPALLAIOTCS B «JOMHYIO KOPOBYY.

«TpynHble 1E€TH» — TOBAPBI, KOTOPBIE TOJIBKO MOSIBUIMCH HA PBIHKE U HYKJIAHOTCS
B 3HAUUTENIbHBIX WMHBECTHLMSAX HA HX IMPOJABIKEHHE, XOTS U HE JalT (upme
CYILIECTBEHHBIX NMpuObLIeH. BbIOOp cTpareruu 3aBUCUT OT TOrO, BEPUT JIU (UpMa, 4TO
JIAHHBI TOBAap CMOJKET YCIEUIHO IMPOTHUBOCTOATH KOHKYPEHTaM IIPU ONIPEIEICHHOMN
HOJIEP>KKE U BO CKOJIBKO 000MAETCS Takas MOJAEPKKA.

«Cobakn» — TOBapbl C OrpaHUMYEHHBIM O0BEMOM cOBITA Ha 3peIoM WU
CoKpalaroiemMcs pbiHke. [l HUX XxapaKkTepHbl 3HAUUTEIbHBIE PACXO0/Ibl U HEOOJIbIINE
BO3MOXXKHOCTH pocTa. Kommanus, KoTopas IpOM3BOAUT TaKOH TOBAap, MOKET
nonpoOoBaTh BHIMTH Ha CHEUAIN3HUPOBAHHBIA PHIHOK HJIM MOCTENIEHHO YIAIUThCS C
pBIHKA.

®dapManeBTHYECKOE TNPEANpUITHE HMEET BO3MOKHOCTh KIJIACCU(PUIUPOBATH
KQXKJyI0 CTPaTErHYECKYIO XO35MCTBEHHYIO €AMHUILY 10 €€ J0JIM PhIHKA OTHOCUTEIBHO
OCHOBHBIX KOHKYPEHTOB M I10 TEMIIAM POCTa pbIHKA ¢ ToMoIIbi0 MaTpulsl bKI'.
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JIEKAPCTBEHHOI'0 CpeACTBAa, KOTOPOe HAXOAUTCS B paHre
“Jloiinast kopoBa”?

e JlekapcTBeHHOEe CpeACTBO 3aHMMaeT MO3MLUIO
CTA0WJIBHOIO JIWJEePa HA I0CTATOYHO 3PeJIOM PbIHKE

e JlekapCTBEHHOE CpPEACTBO C HU3KOM JOJIEH HA PHIHKAX,
KOTOPbIE MEJJIEHHO PaCTyT

e JlexkapCTBEHHOE CPEICTBO C HU3KOM PRIHOYHOM J0JIEH Ha
PBIHKAX, KOTOPbIE OBICTPO Pa3BUBAIOTCS.

e JlekapCcTBEHHOE CPEJCTBO C BBICOKOW J0JIEH PhIHKA WU
TaKOﬁ, qTo HHTCHCHUBHO  pacCTeT, HYXIacTCA B
3HAYUTENBHBIX CPECTBaX AJsi (MHAHCHUPOBAHUS POCTA,
IIPUHOCUT HpPI6LIJIb HIJIN UMEECT IIOTCHII a1
3HAYUTENBHON MPUOBLIH

e Bce oTBeTH IMpaBUJIbHBI

49

HN3yyeHue cOCTOSIHMSI CTPATern4eCKHX XO351iiCTBEHHBIX
eIUHUI (JIEKAPCTBEHHBIX CPeACTB) (hapManeBTHYECKOM
(¢upmbl, npexycMaTpuBaeT y4yeT HMX PBIHOYHOH [J0JIM H
TEMIIOB POCTA PbIHKA, MPOU3BOIUTCS € MOMOIIbIO:

Marpuusbl bocToH KOHCAJITHHT rpynn
Marpunst Aucodda

OO61elt koHKypeHTHOU MaTpulbl [lopTtepa
V%0% N-ananm3za

XYZ-ananusa

50

Otaen mapkeruHra ¢apManeBTHYeCKOro MNpeInpuaATHs
«beJu1aIoHHa» pacnpeaen BeCb TOBAPHbI aCCOPTUMEHT
B 3aBMCHMMOCTHM OT TEMIIOB POCTa PHLIHOYHOIO CIpoca Ha
OTAe/IbHbIEe TOBAPbl U OTHOCUTEJIBHO [10JIM PbIHKA (ppPMBbI
Ha 4YeThbIpe rpynnbl: «3Be3abh», « Taxeabie neru», JoiiHbie
KOpPOBbI», «Colakmw». OTaes MapKeTHHIra HCIOJIb30BAJ
MaTpuuny:

e bBOCTOHCKOII KOHCAJITHHIOBOW IPyINIbI

[1, C.402-403; 2, C. 163-164]
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e [loptepa

e Tepmbepra
o Teilinopa

e Macinoy

o1 JleueOHO-IpOoPMIIaKTHYECKOE  YUPE:XKIeHUe IUIAHHPYeT OcHoBoli 3 ¢deKTUBHONH pabOTHl  CHCTEMBI  3JAPABOOXPAHCHUS  SBISETCS
OCYILIECTBUTH 3aKYIKY JIeKapCTBEHHBIX cpeacTB. C Kakoii | parpioHanu3anus 0TOOpa, 3aKynku W Hcmosib3oBaHus JnekapetB JIITY, mockombky
HeJbI0 B Tpomecce O0TOOpa JeKapcTBa JJsl 3aKyNKHM | COBPEMEHHBIH (apMaleBTUYECKUI PBIHOK XapaKTepU3yeTcs OOJIbIIUM KOJINYECTBOM
ocymectBisiercss ABC-ananu3? HAaNMMEHOBAHUM IPENApaATOB, KAK OPUTMHAIBHBIX, TAK U T'€HEPUKOB, MPOU3BOJICTBOM

pasHbIX GopM, UX IPHEKTUBHOCTHIO U O€30ITACHOCTBIO.
e Pacnpenenenusi JIeKapCTBEHHBIX CPEICTB HA TpPH Jlig ycraHoBineHMsT oObeMa 3aKylKH KOHKPETHBIX JIEKAPCTBEHHBIX CpEJICTB,
rpynnbl COOTBETCTBEHHO IO0BOMY IOTPEOIEHU 0 BBISIBIICHUS CPEN HUX KU3HEHHO HeoOXoauMbIx mpoBoaiaT ABC- u VEN-anamus.
o CpapHenue 3arpaT Ha  (papMaKoTepaluio  IpH ABC-anamu3z - pacnpenenenue JIC Ha 3 rpyImbl COOTBETCTBEHHO TOJOBOMY
HCIOJIB30BAHNY aJIPTCPHATUBHBIX METONOB JICHCHUA notpebnenuto. Mcrnonb30BaHHbIE JIEKapCTBa PACHPENENSIIOT COTJIACHO YMEHbILICHUS
e AHaiu3a ¥ OLEHKH COOCTBEHHOIO MOTEHIMAIIA CTOMMOCTH 3aKyIIOK, PACCUMTBHIBAIOT YAEIbHBIN BEC 3aTpaT Ha 3aKkynky kaxuaoro JIC.
e OO6ocHoBanue  mnoTpebHOCcTH B ompeneneHHoM | [Tpu aTom kiace A — ato 10-20 % JIC, Ha kotopeie motpadero 70 — 80% 00OPOTHBIX
mpenapare JEHeXKHBIX cpenctB, kiacc B — 20-30% JIC u 5-10% cpencts, kinace C — 40- 60% JIC,
u 10-15% cpencrs.
[1, C. 369]
52 IIpouecc mnepcoHAIBLHOrO TPOABHKEHHMSI JEKAPCTB Ha Bo BpeMs moAroTOBKH K BU3UTY 0053aTE€IIBHO ONPEEISIOT ero 1eib (I1aH, Bpems,

PBIHOK Ppa3feAOTCd Ha HECKOJIbKO J3TanoB. BaxHoe
3HaYeHHe HMeeT MNpeAbIAylIasi TNOArOTOBKAa K BH3HTY,
KOTOpas BKJIO4YaeT cOop HeoOxoaumoil wuHdopmanuu,
(pOopMYJIMPDOBKH LeJIH IOCCIICHUsI, OPraHM3alHOHHBIE
ponpocsl. Ilpu moAroTroBke K BH3UTY 0053aTe/IbHO
onpee/sieTcs ero uejab; s 3T0ro NPUMEHSI0T:

SMART — mapameTtpsbI
ABC - ananmus

SWOT - ananus

ABC - XYZ - ananu3
VEN — ananu3

MecTo, cyOBekT). st aToro ucnons3yror SMART-napamerpsr:
S — specific - KOHKpeTHOCTH 1enu (4To, Tae, Koraa, Kak?)
M — measurable -uzmepumMocTsb 11 ( T0KeH ObITh KPUTEPHiA CPABHEHN )
A —attainable - noctmxenue nenu
R —relevant - cootBetcTBHE 11N
T - tame-bounded - orpann4yeHHOCTH BO BpeMEHH
[1, C. 635]
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53

AHAIM3 CHJIBHBIX U CJa0bIX CTOPOH OpPraHU3aluM,
BbISIBJIEHUS1 OJIATONPUSITHBIX BO3MOKHOCTEl W PHCKa,
Ha3bIBaeTcs:

e SWOT - ananu3

e bBOCTOH KOHCAJITUHT Tpymir”
e wMatpuua [loprepa

e wmarpuna Aacodda

e ABC — ananu3

Jiiss  ompenerneHUsT CBOEr0 MeCTa HA PBIHKE W IMPOTHO3MPOBAHUS PBIHOYHOU
JesITeNbHOCTH (papmarieBTHUecKasi (upma JOJKHA aHATH3UPOBATh CBOM COOCTBEHHBIM
MOTEHIINA, & TAKKE (PaKTOPBI, KOTOPBIC HAXOMSATCS BHE CepPhl MOCTOSIHHOTO KOHTPOJIS
pyKkoBoJICTBa (UPMBI M MOTYT MOBIUATH Ha ee cTparteruto. SWOT-ananu3
(abOpeBuarypa ot anri. Strengths — cuibHbIe CTOpOHBI, Weakness — citabble CTOPOHHI,
opportunities — Bo3moxuoctu u threats — omacHocTh, yrpos3a) aaeT BO3MOXKHOCTb
MPOBECTH CUCTEMATHU3AIMIO PE3YJITATOB HCCIICIOBAHUS 110 TAKMM KPUTEPHUSIM: CHIIbHBIC
U ciabble CTOPOHBI JCATENbHOCTH OpraHu3aluu (BHyTpeHHHE (DaKkTopbl) U
BO3MOYKHOCTH, YTPO3bI CO CTOPOHBI BHEIIHEH PHIHOYHOM Cpe/ibl (BHEITHHE (haKTOPHI).

54 Otnen  mapkerunra OAO  "Jlyranckuii  XMMHKO- [1, C. 399]
¢papmaneBTHYecknii  3aBoa''  COCTaBMJI  MaTpumy €
00001IEHHOW OLIECHKOWH CHJBHBIX M C€Ja0bIX CTOPOH,
BO3MOXKHOCTeHl M yrpo3 /uisi mnpeanpustus. Jlannas
MATpHLA SBJIsSIeTCS OCHOBOM /IUIf:
e SWOT-ananmu3a.
e ABC-ananuza.
e VEN-ananu3a.
o WWW-ananusa.
55 s aHAJIN3a MAapPKeTHHI0BOI IeTeILHOCTH "
onpe/eeHHs] CBOEr0 MecTa Ha pbIHKe (apManeBTHYECKAs
(¢upmMa J0/KHA OLEHHBATH CBOH NMOTEHUHA: CHIbHbIEC U
ciadble CTOPOHBI B [eATEJbHOCTH CaMoOii OpraHu3aluu
(BHyTpeHHHEe (aKTOpPBI) M BO3MOKHOCTH M YIPO3bI €O
CTOPOHBbI BHEIIHEH PHIHOYHOM cpebl (BHEIIHUE (PAKTOPBI)
e SWOT - ananu3
e Marpuua Aacodpoda
e "BOCTOH KOHCANTHHT rpynmn”
e Marpuna Iloprepa
e ABC - ananus
56 Jisa  aHaiM3a  MAapKeTHMHIOBBIX  BO3MOXKHOCTell M [IpunsaTHe pelieHnss O MPOU3BOJACTBE TOBAPOB JIOJDKHO Oa3upoBaThCsl Ha
NPOrHO3MPOBAHUS CBOEro MecTa Ha PbIHKE | CTPATEeTUYECKOM MOIXOZe. DTO O3HAYaeT, 4To J000€ peIIeHHWe B JaHHOW 00JacTh
¢apmaneBTHYeckass ¢GupMa  MOXKeT BOCHOJb30BATHCH | CIEAyET IPUHUMATD, YUUTBIBAs KOHEUHYIO LIEJIb OPraHU3alUH.
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MaTpuileid, mpu KOTOpoil (GupMa MOKeT HMCKATh HOBbIE
pPbIHKH (Teorpauyeckue) WM BBIABJIATH HOBbIe cepbl
npumeHeHusi TpaaunuoHnoro JIC. Takoe Ha3HaveHue
(papmaneBTH4eckoii ¢upmMoii coOCTBEHHOro MecTa Ha
PbIHKE OCYIIECTBJISIETCH ¢ IOMOIIbIO

Matpuust AHcodda

Martpuubl BocTOH KOHCANTUHT rpymnn
Martpunsi [TopTepa

Martpuibl KOHKYPEHTHBIX PEUMYIIECTB
Moenm KOHKPETHBIX CUII

57

Kakyio MapkeTHHTOBYK) BO3MOKHOCTH uMeeT ¢upma,
KOTOpasi IUIAHMPYeT NPEeIIOKATHL HOBBIH Npemapar Ha
CYHIECTBYIOIIEM PbIHKE, BOCHOJIB30BABIINCH MAaTpPHUIei
AHcodda?

Pa3BuTus JleKapCTBEeHHBIX CPeICTB

Bosee riry6okoro npoHUKHOBEHHUS Ha PHIHOK
Pacmmpenus npenenos pblHKa
JluBepcrdukanuy npous3BoICTBa
WHTeHcuukalum npon3BoACcTBa

58

BO3MOKHOCTEH "
MecTa Ha pbIHKeE

Jis  aHaJaM3a  MapKeTHHIOBBIX
NPOTHO3MPOBAaHNSA CBOEro
(papmaneBTHYeckasi ¢GuUpMa MOXKeT BOCHOJIb30BaTHCHA
MaTpuuei AHncoppa. Kakyro MApPKETHHIOBYIO
BO3MOKHOCTh MOKeT MMeTh (pupMa, KoTopasi IJIAHUPYeET
NPEAI0KUTb HOBBIEC ITPOAYKTBI HA HOBBIX pblHKaX?

JAuBepcupuxanuu

I'myOoKoro NpOHMKHOBEHUS B HA PHIHOK
Pacmmpenue rpanun peiHKa

PasButHs nekapCcTBEHHBIX CPENICTB
WuTeHcudukanum npon3BoAcTBa

B Teopum u mnpakTUKE MApPKETHHIA CYLIECTBYIOT HECKOJBKO ITOAXOAOB K
IUTAHUPOBAHUIO CTPATETUH.

Martpuna pasButus ToBapa - pbiHKa M. AHcodda BKIIOYaeT Takue BHUIbI
CTpaTeruii: ri1ry0OKOro MpOHUKHOBEHUS Ha PhIHOK, Pa3BUTHS PbIHKA, Pa3BUTHUS TOBapa,
TUBepCUPUKALUU:

* CTpaTerus riayooKoro NPOHUKHOBEHUS Ha PHIHOK IIPEyCMATPUBAET yBEJIUYEHHE
00beMOB CObITa, PHIHOYHOM JOJIM M NPUOBUIM HAa MMEIOIIMXCS PHIHKAaX 3a CYeT
MMEIOLINXCS TOBApPOB;

* CTpaTerus pa3BUTHs pPbIHKAa OOecleYrBaeT yBENUYEHHE OO0bEMOB cObITA B
pe3yJibTaTe BbIX0J1a HA HOBBIM JUIsl MPEANPUATUS PHIHOK C HMEIOLIUMCS] TOBAPOM;

* CTpaTerus pa3BUTHsI TOBapa OCHOBaHa Ha YyBEIWYEHHH OOBEMOB cOBITA B
pe3yJibTaTe COBEPIICHCTBOBAHUS UMEIOIINXCS

U pa3pabOTKH HOBBIX TOBAPOB ISl CYIIECTBYIOLINX PHIHKOB;

* cTpaTerus AuBepcuukanum — pa3paboTKa HOBBIX TOBAPOB JJISi HOBBIX PHIHKOB.

[2, C. 158]
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59

Kakune  cocraBiasiiomme  aHAdW3a  MapKeTHHIOBBIX
BO3MOSKHOCTEi U MPOrHO3MPOBAHNS CBOEr0 MeCTa HA PhIHKeE
no marpuue Aucopda?

e JluBepcudpuxanus

e Ilenbie opranuzanuu

e (OpraHuzalioHHasi CTPYKTypa
e [locraBuuku

e JloTpeburenu

60 dapmanesTuieckas ¢pupma "Anrtexka 36,6" paszpadorana
NPOrpaMMy MAapPKETHHIOBOH /1esiTeJIbHOCTH Ha IeJ1eBOM
pbIHKe W H30pajia cTpaTeruio riiy0oKoro NpoOHMKHOBEHMS.

Marpuna pa3BUTHSI TOBapa / pbIHKa CBA3aHA C MMEHeM:
e AmnHcodpda.
e [loprepa.
e Teinopa.
e Mak Kuncu.
e Teprbepra.

61 dapmaneBTHdeckas ¢QuUpPMAa IUIAHHUPYeT MNPeNJIOKUTH B ycnoBusix HaceleHus: (papManeBTUYECKOrO PBIHKA, YCUJIEHMSI KOHKYpPEHLUU
HOBBbIE JIEKAPCTBEHHBbIE CPEACTBA HA CyHIeCTBYIOIIEeM | (papMaleBTHUYECKOEe MPEANPHUATHE JOJDKHO IMOCTOSIHHO paboTaTh HajJ OOHOBJIEHUEM
pbIHKe. Kaxkoii MApPKEeTHHIOBOM BO3MOJKHOCTBIO | aCCOPTHUMEHTA U BBIBE/ICHUEM Ha PHIHOK HOBBIX JIEKAPCTBEHHBIX CPEJCTB.
BoOCIoJib3yercs pupma? CucremaTnueckoe pacuIMpeHNe aCCOPTUMEHTA JIEKAPCTB MOYKET OCYILECTBISATHCS

KaK 3a CUeT COOCTBEHHO pPAacIIUPEHUs TaK U OOHOBIJIEHUS €TO.
e Pa3BuTHs 2CCOPTHMEHTA JICKAPCTBEHHBIX CPE/ICTB dapmManeBTUYECKOE MNPEANPUATHE MOXKET IIONOJHUTH aCCOPTUMEHT ITyTEM
* boee riy0okoro mpOHMKHOBEHHS Ha PHIHOK pa3paboTKH HOBBIX MPENApaTOB UM Pa3HOBUIHOCTBIO JIEKAPCTBEHHBIX (POPM.
e Pacmupenue rpaHuI] peIHKA [1, C. 430]
e JluBepcuduxauu npou3BoICTBA
e llHTEerpanuu npous3BOACTBA
62 IIpoBu3op Oo0JBHHUIBI € HeJbI0 (GOPMHPOBAHMA CHHCKA Ha ocHOBe pe3ynbTaToB MCCIENOBAHUS CTPYKTYphl 3a00JI€Ba€MOCTH U

HE00XOAUMBIX CPEICTB /ISl JIe4eOHO — MPO(PUIAKTHYECKOI0
yUYpesKAeHHus1 BMecTe C MEJUIUHCKHMH pPadOTHUKaAMH

3aKYIUICHHBIX JIEKApCTB, a TaKXKe CTaHAApPTOB MEIUIIMHCKOTO OOCECIeYeHUs |
PEKOMEHIAIIMU IKCIEPTOB MPOBOAAT (hapMaKOIKOHOMUYECKHI aHAIH3.

Bo Bpems mpoBeneHus1 (hapMakKOIKOHOMHUYECKOTO aHajIn3a OIEHUBAIOT 3aTPAThl B
CIIy4ae MCIOJIb30BaHUS aJbTEPHATUBHBIX METOJOB JICUCHUS, KOTOPhIE 00ECIeYnBaIOT
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MPOBOJAUT papmakodkoHOMUYECKUIT aHaJmn3.

DapMaKOIKOHOMUYECKUI AHAJIU3 MPOBOAUTCS JJIs1:

e CpaBHeHnust 3aTpar npu
AJIbTEPHATHBHBIX METO/10B JIeYeHH S
e (OOHOBIEHUS TEXHOJIOTUH JIe4eOHOro Imporecca

HCIIO0JIb30BaAHUH

OJIMHAKOBBII pe3yNbTaT, CPAaBHUBAIOT CTOMMOCTb Pa3HBIX AJIBTEPHATUBHBIX METOJOB
JIe4eHHsI, KOTOPbIe OTINYAOTCS 10 3 PeKTUBHOCTH.

[1, C. 369-370]

e CoxpamleHuss Cpoka HaxXxOXIEeHUs  OOJBHOIO B
CTaLlMOHApe
e [lpuoOpereHust caMbIX [EIIEBBIX JIEKAPCTBEHHBIX
CpeACTB
63 AHaJU3, KOTOPBIH yCTaHABJIMBAaeT NMPUOPUTETHI 0TOOpPa M OcHOBOW  >(QpeKTHBHON pabOTBl  CHUCTEMBI  3IIPABOOXPAHEHHS  SBISECTCS
3aKyNOK JIeKAPCTBEHHBIX CPEICTB B COOTBETCTBHM € HX | pallMOHAJW3alUs OTOOpa, 3aKylnKu W ucnosb3oBaHus JjekapetB JIIIY, mockombky
KJaccupukanmeii - KU3HEHHOBa)KHbIE, HEOOXOUMbIe M | COBPEMEHHBIN (hapMaleBTHUECKUI PHIHOK XapaKTepU3yeTcs OOJBIIUM KOJIUYECTBOM
BTOPOCTeNeHHbIe, HA3bIBAETCS: HalMEHOBAHUN IPENaparoB, KaK OPUTMHAIBHBIX, TAK U I'€HEPUKOB, IPOM3BOJICTBOM
pa3HbIX (opM, UX 3P(HEKTHBHOCTHIO U O€30MMACHOCTHIO.
e VEN - anamu3 Jis  ycTaHOBieHHsS OO0BbEMa 3aKyIKHM KOHKPETHBIX JIEKapCTBEHHBIX CpEACTB,
e ABC - ananus BBISIBJICHHSI CPE/IM HUX JKU3HEHHO HE0OXoauMbIX poBosaT ABC- u VEN-ananms.
e SWOT - ananmuz VEN-ananu3 1aet BO3MOKHOCTh YCTaHOBUTH IPUOPUTETHI 0TOOpa U 3akynku JIC B
e ABC - XYZ — ananmu3 COOTBETCTBUM C WX Kiaccudukanuen: sku3HeHHO HeobOxomumbie (Vital-V),
e [lpunnun [apeto HeoOxomumbie (Essential - E) u Bropocrenennsie (Non-essential - N).
[1, C. 369]
64 CoBOKYyNMHOCTH TpPeO0OBAaHMI HAa TOBAP CO CTOPOHBI Cnpoc — murarexecnocoOHas MOTPEOHOCTh, T. €. CyMMa JEeHer, KOTOPYIO

norpedouTeseil, KOTOpas MNOAKpPeNJieHa MNOKYNaTelbHOM
CIOCOOHOCTHIO, HA3LIBAETCH:
e Cupocom
IIpenyioxennem
Pexnamoit
COpITOM
MapkeTuHrom

MOKYTIaTeIX MOTYT U HaMEpEeHbI 3aIlIaTUTh 3a HYXHble UM ToBaphl (yciayru). Copoc
HENb3s OTOXKIECTBIATH C MOTPEOHOCTHIO KaK TAKOBOK: €CJIM YENOBEK HCIBITHIBAET
HOTp€6HOCTB B LIG!M-HI/I6}’I[I), HO Yy HEro HET ACHEI, TO OH HC BJIAJICCT IMOKYIIATCIbHBIM
cnpocoM. BenuunHa cripoca Ha TOBap OMpeeNnseTcs BIUSHUEM TaKuX (DaKTOPOB:

Cxm= f (ITxm; JT; Txm; Tym; TIgm; TTc; ITm),

rae CXm — crpoc Ha ToBap;

[IXM — moTpeOGHOCTH MOKyNaTells B JAHHOM TOBape;

J1I— noxox moTpeOuTens;

LIXM — 1ieHa Ha 3TOT TOBap;

I[lym — 1ieHa ToBapa-aHaiora,;

[{gm — 11eHa Ha TOIIOIHUTENIBHBINA TOBAp;

Ilc — mokynarenbHas COCOOHOCTh MOTPEOUTES;
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I[IM — MHeHHE MOTPEOUTENIE OTHOCHUTEIBHO MEPCIIEKTHB €r0 3KOHOMHYECKOIO
0JIAr0COCTOSIHUSA

[2, C.233]
65 OtaesioMm MapKkeTHHIa GUPMBI-NIPOU3BOIUTES YCTAHOBJIEH PbIHOK HaxOIUTCS B COCTOSIHUM OTPHULIATENIFHO CIPOCA, €CIM OOJbIasi 4acTh €ro
oTpULATeJbHBIN cnpoc Ha ToBap. Kakoii Oyaer 3agaya mo | HeJOIIOOIMBAET TOBAp M COIVIAIIACTCS J1aXKe Ha ONpEAETICHHbIE pacXoJibl, TOJIbKO OBl
YIPABJICHHI0 MAPDKETHHIOM M ¢ Bua? n30exaTh ero (MPUBUBKA, CTOMAaTOJIOTHUECKUE MPOLEAYPHI U T.I1.).
[2, C. 122]
e @opMHpOBaHHE crnpoca, KOHBEPCHOHHBII
MapKeTHHT
e BrlpaBHHBaHUE CIPOCA, CHHXPOMAPKETUHT
e [loBblleHue cupoca, peMapKeTHHT
e CHmKeHue crpoca, JeMapKeTHHT
e CrtumynupoBaHHUE CIPOCA, CTAMYJIHPYIOUTHA MApKETHHT
66 Cnpoc Ha JieKapcTBeHHbIE CPeICTBA 3aBHCHT OT MHOIMX Jli1s1 omipeienie s CTETIeHN YyBCTBUTEIBLHOCTH CIIPOCA Ha JIEKAPCTBEHHOE CPEJICTBO
¢akTopos. Kakoii n3 ¢pakTopoB He BJIMsIeT HA JJIACTHYHOCTD | K M3MEHEHHUIO IIEHbl WM JOXOJOB MOTPEOUTENs HCIOJIb3YIOT TaKoe MOHATHE, Kak
cnpoca? AIIaCTUYHOCTH CIpOCa.
Ha 1neHOByI0 31aCTHYHOCTH CIpOCa Ha JIEKAPCTBEHHBIE CPEJICTBA OKAa3bIBAIOT
* O0bem cOBITA JIEKAPCTBEHHBIX CPEACTB BIUSIHUE Takue (PaKTOpbl: HAIMYUE HA PHIHKE JIEKAPCTBEHHBIX MpPENnapaToB-aHAJIOTOB;
e Bsaumo3aMeHseMOCTb mpenapara BaKHOCTH JIEKAPCTB | BaKHOCTH JIEKAPCTBEHHBIX MPENapaToB JJIs MOTPeOUTENEH; yAenbHbIN BeC 3aTpaT Ha
JuIst HoTpeduTeNs JIEKAapCTBEHHBIE CPEJICTBA O TOXOJIE MOTPEOUTES.
e VYIenpHBIN Bec mpenapara B I0X0JIe TOTpeOuTes [2, C. 237]
e [lepuon ans TPUHSATHS pEMIEHUS O TNPHOOPETEHUH
npernapara
67 I'pagux 3aBucumoctn '"mena - chnpoc'" mpeacTaBJieH Jlis1 onipesienieHns CTeNEeHN YyBCTBUTEIBLHOCTH CIIPOCa Ha JIEKAPCTBEHHOE CPEJICTBO

TOPHU30HTAJIBHOM JIUHUEH. YKaKUTe BUJ cipoca?

AOCOJIIOTHO JIACTUYHBIN
OnacTUYHBIN
Hesnactuunslit
YHuTapHbIH

AOCOIIIOTHO HEIIaCTUYHBIH

K M3MEHEHHMIO IIEHbl WIH JOXOJIOB IMOTPEOUTEN MCIOJB3YIOT TaKOEe MOHITHE, Kak
3JIACTUYHOCTH CIPOCa.

B 3aBuCHMMOCTH OT IIEHOBOM 3JIACTHYHOCTH BBLIEISIOT aOCOIMIOTHO DJIACTHYHBIMN,
AIIACTUYHBIN, OTIENBHON JIACTUYHOCTH, YHHUTAPHBIM, HEIINACTUYHBINA, aOCOIIOTHO
HE3JIaCTUYHBIN CIIPOC.

AOGCOTIOTHO ATACTUYHBIN CIIPOC HAOIIOIAI0T, KOTJa 3JaCTUYHOCTh CIpOCca M0 1IeHe
MaKCHUMaJlbHa, T. €. KOT/Ia IleHa Ha JIEKApCTBEHHOE CPEJICTBO HEM3MEHHA, a 00beM COBITa
Bo3pacraer. [Ipencrasien Ha rpaduke 3aBUCUMOCTH «I[€Ha — CTIPOCY» TOPH30HTAIBHOM
JIMHHUCH.

[1, C. 466-467]
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68

J1st onpeesieHUs1 cTeneHH YyBCTBUTEJIHLHOCTH CIpPOCa Ha
JIEKAPCTBEHHOE CPeJACTBO K H3MEHEHHUIO I[eHbI UJIM 10X0/10B
noTpedUTEeIsl  UCNOJB3YIOT  TakKoe  MNOHATHEe, Kak
3JIACTHYHOCTHL cnpoca. Eciau oTCyTCTByeT KOHKYpeHUMS,
CIPOC CTAHOBHUTCS:

HesaacTHaHbIM
OnacTUYHBIM

OTaenbHO 2J1aCTHYHBIM
[ToHOCTBIO 3JIaCTUYHBIM
ITomHOCTRIO HERTACTHYHBIM

Copoc — maTexecrnocoOHas MOTPEeOHOCTh, T. €. CyMMa JIeHer, KOTOpPYIO
IIOKYTIaTeIX MOTYT U HaMEPEHbI 3aIUIaTUTh 3a HyXHble UM ToBaphl (yciayru). Copoc
HEJIb3sl OTOXKIECTBIATh C MOTPEOHOCTHIO KAK TAKOBOIO: €CJIM YEIOBEK MCIIBITHIBAET
noTpeOHOCTh B YeM-HHOY/Ib, HO y HETO HET JICHEr, TO OH HE BJIAJIEeT MOKYNaTeIbHbIM
CIPOCOM.

Jli1s1 onpeieneHus CTENEHN YyBCTBUTEIbHOCTH CIIPOCA Ha JIEKAPCTBEHHOE CPEJICTBO
K HW3MEHEHMIO LIEHbl WM JO0XOAOB IOTPEOMTENs] MCIOJB3YIOT TaKOe IOHSTHE, Kak
3JIACTUYHOCTB CIIPOCa.

Hesnactuunslii cipoc — 3T0, KOI1a CpOC pacTeT UM CHUXKAETCS MEAJICHHEE LIEHBI;
TUIaTeXKeCnocoOHas MOTPEOHOCTD MOKYIMAaTeIe HEeUyBCTBUTEIbHA K N3MEHEHHSM IICH.

Crpoc CTaHOBUTCS HEIMACTUUHBIM IPU TaKUX OOCTOSATENBCTBAaX: IpenapaTr He
MMEeT aHaJoOroB, IpernapaT UMEEeT yHUKalIbHBIE CBOWCTBA, COPMHUPOBATIACH CTOMKAs
IPUBEP)KEHHOCTh YaCTH PbIHKA K OINpPENIeJIeHHOW TOBapHOW Mapke, MOTpeduTenu
CUMTAIOT, YTO MOBBIIICHWE LIEHBl CBA3aHO C YIYYIIEHHUEM KadecTBa JIEKAPCTBEHHOI'O

CpCacCTBa, OTCYTCTBI/IC KOHKypeHI_II/II/I.
[1, C.466; 2, C. 236]

69 OCHOBHBIM H3MEpHTEJIEM 3AaBUCHMOCTH 00bEMOB CIIPOCA OT 1 onpeienieHus CTENEHU YyBCTBUTEIIBHOCTH CIIPOCA Ha JIEKAPCTBEHHOE CPELCTBO
IHEHOBBIX XapaKTePUCTHK (papManeBTHYECKOIl MPOAYKIUH | K U3MEHEHHUIO LIEHbl WU J0XOJO0B IOTPEOUTEN HCIOJIb3YIOT TaKoe MOHATHE, Kak
ABJIAETCH KOI(PPUUHMEHT JIACTHYHOCTH CIPOCa, B CJIy4ae | DJaCTUYHOCTH CIIpoca.
€CJIM €ro 3Ha4YeHHe PaBHO eIUHHIIE, CIIPOC HA3BIBAETCA: B 3aBUCHMOCTH OT LIEHOBOHM 3JIaCTHYHOCTH BBIIEISIOT aO0COJIIOTHO 3JIaCTUYHBIM,

AJIACTUYHBIN, OTAEIBHOM 53JaCTUYHOCTH, YHUTApHBIA, HEINACTHYHBIA, aOCOIOTHO
* YHHMTapHBIM HEIJIaCTUYHBIN CIIPOC.
*  DmacTUYHBIM Crpoc, k03(h(HUIIMEHT 31aCTUYHOCTH KOTOPOTrO PAaBHSAETCS €IMHUIIE, Ha3bIBAECTCS
e Hesmactuynasim YHUTAPHBIM.
e AOGCONIOTHO HEDJIACTHIHBIM [2, C.236]
e AOCOJIOTHO 3JJaCTUYHBIM
70 Kakum 00pa3zom u3mMeHuTcst 00beM CIIPOca NPH POCTe LEHbI Jist onpeienieHus CTENEeH 4yBCTBUTEIIBHOCTH CIIPOCA Ha JIEKAPCTBEHHOE CPEICTBO

Ha 10%, eciin U3BECTHO, YTO KOI(PPUIHEHT FTACTUYHOCTH
paBHsiercs 1?

CHusurcs Ha 10%
Beipacrer Ha 1 %
Bripacter Ha 10%
He n3menurcs

K M3MCHCHHUIO IICHBI HJIN OOXOI0B HOTpe6I/ITeJ'IH HCIIOJIB3YIOT TAKOC€ IIOHATUC, KaK
AIIACTUYHOCTH CTIPOCa.
DnacTUYHOCTH cripoca 1o mneHe (Ecir) — 3To nmporieHTHOE M3MEeHeHHne 00beMa crpoca
Ha JICKQPCTBEHHOE CPEACTBO BCIEACTBHE M3MEHEHHS €ro IIeHbl Ha OJIWH IpoIleHT. Ee
OTpEeNeTSIOT 1Mo (hopmyIe:
Ec=(N1-N2) /11 - I12)
(N1 +N2)/ (11 +112)

x 100
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e Cuusurcsa Ha 1%

IT'ne:

I[1 — paxkTuyeckas eHa cObITa;

[12 — nporuo3upoBaHHasi CHU)KEHHas 1ieHa cObITa;
N1 — paxTrueckuii 06beM cObITa;

N2 — oxxugaemMblii 00beM COBITA TIPH YCITIOBUU CHUKEHUS 1ICHBI.
[1, C. 465-466]

71 IIpoaykT Tpyaa, HM3roTOBJIEHHBIH Ui peaju3aluu Ha
PbIHKE, € MOMOIIbI0 KOTOPOr0 MOKHO Y/AOBJIETBOPUTH
onpe/eeHHYI0 IOTPEOHOCTH, ITO:

e Tosap

e JKu3HeHHbII MK TOBapa
e Cmpoc

e [Ipemnoxenue

e [Ipubbuib

72 Kak Ha3pIBaeTcsi KOHEYHBIH  pe3yJbTaT  HAy4HO-
HCCJIe0BATENbCKOM e TeJIbHOCTH pupmbI-
NMPOU3BOIUTEJISI, KOTOPBIi HenpeMeHHO A0JIZKEH
COOTBETCTBOBATH CJ10KMBIIMMCSI NOTPEOHOCTAM

NOTEeHIHAJBHBIX MOKYNATeJ/Iell 10 MOMEHTa BbIX0/a €ro Ha
PbIHOK?

Hosblii TOBap

ToBap ocoboro crpoca

ToBap maccuBHOroO cpoca

ToBap npenBapuTenbLHOro BoIOOpa
ToBapHBIN aCCOPTUMEHT

IIpoayKT MM TOBAap — LIEHTPAJIbLHOE 3BEHO B CUCTEME MapKeTuHra. be3ycnosHo,
ero MOXKHO Ha3BaTh (PM3MYECKON BelIbl0 WM yciayrod. OgHako ToBap MMeeT Oolee
mupokoe omnpenenenHue. [lorpeOurenu NOKynaT €ro He TOJAbKO pajid BHEIIHETro BU/A,
XMMHUYECKOTO COJIEP)KaHUS WIM KOHCTPYKUMU. OHU MOKYHaroT TOBAp IJs YIOBJET-
BOPEHUS CBOMX HYKJI M BBIT'O/Ibl, KOTOPYIO PACCUUTHIBAIOT HOJIYUHTh.

ToBap — 53T0 NPOAYKT TpyAa, U3rOTOBJIECHHBIN I pealu3alud Ha phIHKE, C
MIOMOILBIO KOTOPOTO MOXKHO Y/IOBJIETBOPUTH ONPEAEICHHYIO TOTPEOHOCTb.

Takum 006pazom, ToBap — 3TO HE TOJIBKO (hU3MYECKAast BEIlb, OH CONEPKUT B cebe
TaKXe Bce He0OX0IuMoe AJIsl YAOBIETBOPEHUS 3alPOCOB U MOXKETaHUN MOTpeOUTes.
N3yuenne ToBapa W €ro CBOWMCTB MpEACTAaBISIET COOOM OCHOBY MJisi pealu3aluu
Ba)XHEHUIIIEr0 NPUHIMIIA MAapKETUHIa: OPraHU30BbIBAaTh MIPOM3BOACTBO TAaKUX TOBAPOB,
KOTOpbIe Obl MaKCHMAaJBbHO OTBEYAIH COBPEMEHHBIM TPEOOBaHHMSM PBIHKA W CIIpOCa
notpebuteneil. To ecTh B MapKeTHHIE TOBAp paccCMaTpUBAETCs B MEPBYIO OUYepeb Kak
«CPEICTBO», COBOKYITHOCTb MAaTEpPHAIBHBIX W HEMAaTEpUATBbHBIX XapaKTEPHCTHK, C
MOMOILBIO KOTOPOTO MO>KHO YJIOBJIETBOPUTH ONPEAEICHHYIO OTPEOHOCTh, @ TOTOM YK€
KaK MPOAYKT TPy/a, N3TOTOBICHHBIHN JIJIsl TPOAKH.

ToBapbl Mo XapakTepy KOHEUHOTO HCIOJb30BAaHUS pPacIpelesIaioTCs Ha JIBe
00JIbILIKE TPYIIIIBL:

1) MUHAMBHUIYATEHOTO MOTPEOICHHUS,

2) NpOU3BOJICTBEHHOTO Ha3HAYEHUSI.

ToBapbl ocoboro cmpoca - 3TO TOBapbl, KOTOpPbIE HUMEIOT YHHKAJIbHBIC
XapaKTEPUCTHKHN U ISl UX TMPHOOPETeHHs 3HAYUTEIbHAsE YacTh IMOKYIaTeleld TOTOBBI
IIPWJIOKUTH JONOJIHUTENbHbIE yermnus[2, C.136]

HoBelli TOBap — 93TO KOHEYHBIM pPE3YNbTAT HAYYHO-MCCIIEAOBATEIbCKON
JEeSITEbHOCTH (UPMBI-TIPOU3BOJIUTENSA, KOTOPBIH JIOMKEH OTBEYaTh MOTPEOHOCTSIM,
c(OpPMHUPOBABIIUMCS Y IOTCHIIUAIBHBIX TIOKYIIAaTeNel K MOMEHTY €T0 BBIX0JIa PBIHOK.

[2, C. 135-136, 190]
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73

JlekapcTBeHHOe CPeICTBO, HA KOTOPOE 3aKOHYMJICH CPOK
AelCTBUSI MATEHTHOH 3alMTHI (TO eCTh OHO He SIBJISIETCS
HCKJIKYUTEIbHON COOCTBEHHOCTHIO (apM. KOMIaHUM-
pa3pa0doTyuKka) W NPOU3BOAUTCH KakoH-1nbo ¢papm.
(pupmoii, ecTp:

IIpenapar-reHepMKk — 5TO JIEKApCTBEHHBIA Npenapar, Ha KOTOPBIM 3aKOHYMIICS
CPOK JEHCTBUS IMATEHTHOM 3aIUTHI, U MOATOMY OH HE SIBJISETCA HCKIIOUHUTEIbHON
COOCTBEHHOCTBIO (papMaIleBTUUECKON KOMIIAaHUHM, KOTOpas €ro paspaboTajia WIH
BJIaJIeNIa TIEPBOM JIMUEH3UEH Ha €ro npoaaxy. Takoil mpemapar MOXKET MPOU3BOAUTH
mobas  ¢apmareBTHYECKass KOMIIAHUS TPU  YCIOBHHM COOJIOJECHUS TpeOOBaHUI
IIPOU3BOJICTBA B JAHHOM CTpPaHE.

e [‘eHepuxom [2, C. 195]
o  QdanbcuUIMPOBAHHBIM
e OpuUrvHaIbHBIM
e  VYHUKaJIbHBIM
o CHHTETUYECKUM
74 [Mpennpusitue pacmMpsier acCOPTUMEHT NPOAYKUHMH 3a
CYeT BHEJApPEeHUs1 B MPOU3BOJACTBO JIEKAPCTBEHHOIO
CpeacTBa, HA KOTOPBbIHA 3aKOHYWICH CPOK mareHra. Takoe
JIEKapPCTBEHHOE CPeICTBO HA3bIBACTCS:
e ['eHepuueckoe
e [lareHTOBaHHOE
e OpuruHaiabHOE
e bpeHnoBoe
e  QanbcuPUIMPOBAHHOE
75 Menemxep dapmaneBTnueckoi GupmbI oopaTuJ ToBap — 3TO NMPOAYKT TpyJa, W3TOTOBJICHHBIN IS peaiu3allil Ha PBIHKE, C

BHUMaHHe COTPYIHMKOB Ha XapaKTePUCTHKY TOBApOB.
OaHoli U3 XapaKTepUCTHK TOBAapa B peajJbHOM MCIIOJTHEHHHU
SIBJISIETCH:

Buemnee opopmienue
I'apantnn

JlocraBka

[IpenocraBienue kpeaura
[TocnenponaxxHoe 00CITyKUBaHUE

MIOMOIIBIO KOTOPOTO MO>KHO Y/IOBJIETBOPUTH OMPEAEICHHYIO TOTPEOHOCTb.

K ocHOBHBIM XapakTepHCTUKaM TOBapa ClIe1yeT OTHECTH:

* (DyHKIIMOHAJILHOCTB;

* HaJIe)KHOCTb;

* IPOJIOJKUTEIBHOCT.

Ilepen mnpom3BoACTBOM TOBapa, Kak IPaBWIO, OCYILECTBIIAETCS AaHAIU3 €ro
NOTPeOUTENBCKON IEHHOCTH.

I[HoTpeduTesibcKkasi HEHHOCTh — 3TO COBOKYIHOCThH NMOTPEOUTENHCKUX CBOWCTB
TOBapa.

B koHuenTyansHOM BHUAE MOXHO BBLICTUTH TaKOM MepedyeHb MOTPEeOUTENbCKUX
CBOMCTB TOBapa:

* KaueCTBO, BKJIIOYasl HAJI©)KHOCTh, CPOK MPUTOTHOCTH, JIU3aliH;
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* COOTBETCTBUE (PYHKIIMOHATIHLHOMY Ha3HAUCHHIO;
¢ COOTBCTCTBUC LICHLI KAUCCTBY U HOTpe6HTeJ’IBCKOﬁ IICHHOCTH,
U xak 10noJHEHNE K TPUBEICHHOMY BBIIIIE TIEPEYHIO:
* HAJIMYKE JJOKYMECHTAI[UH, KOTOPasi COIPOBOXKIAET TOBA;
* KaYE€CTBO MOCTIPOJAKHOTO CEPBHUCA;
* pa3HOOOpa3Ke acCOPTUMEHTA, BO3MOXKHOCTh BBIOOpA.
[2, C. 136,139]

76 AnTeyHoe TNIpeANpHUATHE MNPeAOCTABJsACT MOCETUTENAM ToBap — 3TO NPOLYKT TpyJa, U3TOTOBJIEHHBIM Ul pealu3alidd Ha pbIHKE, C
BO3MOKHOCTh HM3MepeHHsl apTepHaJbHOro namiieHus. K | IOMOIIBIO KOTOPOTO MOXKHO YIOBJIETBOPUTH ONPEAEICHHYIO TOTPEOHOCTb.
KAKOM rpyIie TOBapa MOKHO OTHECTH 3TH AeidcTBHA? [To crenenu npucyme ToBapam JOJITOBEYHOCTH UJIM MATEPUAIBHON OCA3aEMOCTH
UX Pa3AeIA0T Ha TAKUE TPYIIIbL:
e VYecayra * TOBAPBI NPOAOJKUTEIBHOTO MOJIb30BAHUS;
* Tosap noBcesHEBHOrO crpoca * TOBapbl KPATKOBPEMEHHOI'O IOJIb30BAHUA, T. €. TAKHUE, YTO IIOJHOCTHIO
e ToBap KpaTKOBPEMEHHOI'O UCITOIb30BAHUS NOTPeOJIAIOTCS 3a OAMH UM HECKOJIBKO LIMKJIOB MCIIOJIb30BAHUS;
e ToBap ocoboro crpoca * yeJIYyIrd — OOBEKTHI MPOJIAXKH B BUJIE ACHCTBUIA, BHITOJ WK YAOBICTBOPEHUM.
e ToBap MacCHMBHOIO CIIPOCa [2, C. 136, 137]
77 Komnanus "Novartis'" npeacrasisier Ha MUPOBOM pPbIHKe Bpenn — 310 1enocTHbIM HabOP MPU3HAKOB, KOTOPBIM COAEPKUT TOBAPHYIO MApKY,
OPUTHHAJIbHBII AHTUTHNEPTeH3UBHBIH mnpenapat %0% | paloHaIbHOE W AMOLMOHAIBLHOE BOCHPHUATHE MOTPEOUTENIMU (UPMEHHOIO CTHIIS
iovan ®, Haxoasumiicsi TOX NATEeHTHOH 3aIUTOM. | TOBAPONPOM3BOAMTENA (TpoJaBla), TOBAPHOM MapKd caMoro ToOBapa, a TaKxke
N3BecTHAsi KOMIAaHMS NPHJI0KHIA HEMAJBIX YCWIHMH 1O | MEPONPUATHUH IO €ro NPOABMKEHUIO HA PHIHKE.
CO3JaHUI0 MMHIKA [JaHHOr0 TOBapa. JlaHHBIM npenapar
MO’KHO HACHTH(PHUIHMPOBATH KaK: [2, C. 182-183]
e bpenn.
e [‘enepuyeckuil npenapar.
e [locT-opuruHanbHBIN Mpenapar.
e PedepenTHsiii mpemnapar.
e KoMmOMHHMpOBaHHBIN Mpemnapar.
78 Kakue u3 nepe4ncjieHHbIX YTBEepPKIeHHI MOKHO OTHECTH K K pemenusM, npuHUMaeMbIM B paMKax TOBAapHOM MOJMTHUKH, CIEIYyEeT OTHECTH:

pelieHusIM, KOTOpPble NMPUHUMAIOTCH B PaMKax TOBApPHO
MOJIUTUKHU?

e Bce oTBeTHI BEepHBI
e KauecTBO TOBapa

HOMEHKJIATypy IPOU3BOJUMBIX TOBAPOB, NIMPUHY ACCOPTUMEHTHBIX T'PYIII, JHAAINa30H
00BEMOB BBINTYCKa KaXKJIOTO TOBapa, KaueCTBO TOBapa, MOAM(HKAINIO, oOecreueHne
TOBapa TOPrOBOM MapKOM, HCKIIOYEHHE W3 IPOM3BOJACTBA YCTAapEBIIMX TOBAPOB,
MIPOM3BOJICTBO HOBBIX TOBAPOB, CTAHAAPTU3AIINIO, 3aIJTAHMPOBAHHOE CTAPEHUE OBIBIITMX
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e Jlnana3zoH 06beMOB Kax/J10ro ToBapa
e [lIupuna accopTUMeHTa
e (obecrieueHrue ToBapa TOProBOK MapKon

BHJ0OB TOBApoOB, KOJIMYECTBO KaXXI0I'0 BHJa TOBapa, BBIIIYCKAECMOC 3a OHpe,Z[eHCHHBIﬁ
IIEPUOI.
[2, C. 175-176]

79 dddexTuBHAN AeATeJIbHOCTD (hapManieBTHYECKOT 0 [IponykTOBBIE MHHOBALMK NIPEAYCMATPUBAOT: CO3/1aHUE U BBIITYCK OPUTHHAIBHBIX
npexnpustTus <«/JapHuina» Bo3Mo:kHa Ha 0a3e HAY4YHO- | JEKAPCTBEHHBIX CPE/ACTB, OCBOCHUE U BBIIIYCK I'€HEPUYECKUX MIPENapaToB, BHEAPEHUE
TeXHHYECKOro Tporpecca, KOTOPBIi peajn3yercss B BHJ€E | HOBBIX (DOPM JIEKAPCTBEHHBIX CPE/ICTB, IOBBILICHNE KaUeCTBA JIEKApCTBEHHbBIX CPEJCTB,
HHHOBaNHi. YTO OTHOCHTCS K MPOAYKTOBOH HHHOBAIMH? | KOTOPbIE Y)K€ IPOU3BOMATCS, BBIIBICHHE HOBBIX Cc(ep MPUMEHEHHS H3BECTHBIX

JIEKAPCTBEHHBIX CPEJICTB
e Co3nanue " BBIILYCK OPUTMHAJBHBIX [2, C. 435]
JIEKAPCTBEHHBIX CPeICTB
e BHeapeHMe HOBBIX TEXHOJIOTUHI
e (OcBOEHHE HOBBIX PHIHKOB
e VYiydiieHue yciaoBuil pabOThI IEpcoHaa
e Panmonanm3zaius HHQOPMAIIMOHHBIX TOTOKOB

80 dapmanesTudeckass pupma «Kanenayiaa» yaejsier MHOTO CounanbHble WHHOBAallMM  MpPEIyCMaTpUBAIOT  [OBBILIEHHWE  KadecTBa
BHUMAHHS  YJIyYIIEHHK)  KayecTBAa  MPOU3BOAUMBIX | JEKAPCTBEHHBIX CPEJCTB, KOTOpBIE YK€ MPOU3BOASTCS, YJIy4llIEHHWE YCIOBHH Tpyna
JIEKAPCTBEHHBIX  CPEICTB. YKa)kMTe THN  TAKHUX | [IEpPCOHAJIA, MOBHIIIEHHE €r0 KBaTU(UKAINOHHO-IPO(HECCHOHATLHOTO YPOBHS.
WHHOBAUMA? [1, C.435]

e CounajbHble
e TexHonornyeckue
e OpraHu3alOHHO-YIPaBJIECHYECKHE
e UHpopmannonHsie
e TexHuyeckue
81 K ranam KJIMHUYECKOro HCHBITAHUS HOBBIX Pemarormum  ans 5hpexTUBHON eATenbHOCTH (UPMBI Ha PBHIHKE SBISETCS

JIEKAPCTBCHHBIX CPEACTB HE OTHOCATCH:

e Pa3paldorka BpeMeHHOH (papMaKONEHOH CTATbH

e DKCIEepTH3a MaTEPHUAIOB

e Onpenenenne 3pdexkTuBHOCTH U
JIEKapCTBEHHBIX CPECTB

e (O0006meHne pe3yabTaTOB KIMHUYECKUX UCTIBITAHUN

e [lonydeHue paspelieHHs] Ha MPOMBIIIICHHBIM BBITYCK
npernapara

0e3BpeIHOCTH

CO3/IaHM€ U IIPOU3BOJICTBO HOBBIX TOBAPOB.

HoBelii TOBap — 3TO KOHEYHBI pe3ylbTaT HAyYHO-UCCIIEI0BATENIbCKON
JESTEIbHOCTH  (PUPMBI-IPOU3BOIUTENSI, KOTOPBIM HEMPEMEHHO JIOJDKEH OTBEYaTh
noTpeOHOCTAM, C(HOPMUPOBABIIUMCS Y TOTEHIIMATIBHBIX MOKYHaTeae K MOMEHTY €ro
BBIXO/Ia Ha PHIHOK.

Takue ToBapbl NMPHU3BaHBI yJOBIETBOPATH a0COIIOTHO HOBBIE MOTPEOHOCTH WU
MOBBILIATH YJIOBJIETBOPEHUE YK€ CYIIECTBYIOUINX HYK]I, MJIM 3HAUUTEIHHO PacIIUpsITh
KpYT' MOKynarenel, CHocOOHBIX MPUOOPECTH TOBAp, KOTOPHIN yJOBIETBOPSIET HAa yiKe
JIOCTUTHYTOM YPOBHE CYIIECTBYIOIINE TOTPEOHOCTH.
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[Ipornecc pa3paboOTKH HOBOT'O TOBAapa COCTOMUT U3 HECKOJIBKHUX 3TAIOB.

K »sramaM KJIMHUYECKOTO HUCHBITAHUS OTHOCSATCS: DSKCIIEPTH3a MAaTEPHAJIOB U
o0pasnoB mpemnapara, ompeaeineHue >h(PEeKTUBHOCTH M OE3BPEAHOCTH, 000OIIECHHE
PE3yNbTAaTOB KIMHUYECKUX PE3Yy/IbTATOB, MOJYICHHE Pa3pelIcHUS Ha MPOMBIIUICHHBIH

BBIITYCK IIpCIlapaTta U €ro MCAUIUHCKOC IIPUMCHCHHUC .
[2, C. 190,198]

82 IIo oxkoHYaHuM mpoumecca PerucTPalMUU JEKAPCTBEHHOIO [locne mnpoBeneHUss roCyJapCTBEHHOM pEruCTpallid M BHECEHUs LEHbI B
Cpe/ICTBA 3asIBUTEII0 BbIIAeTCHA JOKYMEHT 0 peructpauuu | ['ocynapcTBEHHBIN peecTp LI€H Ha JIEKapCTBEHHbIE CPEACTBA BBIAAIOT PETUCTPALIMOHHOE
JIEKAPCTBEHHOI0 CPeACTBA HA TeppPUTOPUM YKpauHbl. Kak | CBUAETEIBCTBO 3asBUTEIIO.

Ha3bIBaeTCs ITOT JOKYMEHT? [1, C. 482]
e CBuaeTebCTBO
e Pazpemenue
e JluueHsus
e (CornacoBaHue
o [lpukas
83 Yto o3Havaer MoOAM(PHMKANMS KAK NYyThb paclIMpPeHUsi B ycnoBusx HachIIEHHOCTH (apMaleBTUYECKOT0 PhIHKA, YCHIICHUSI KOHKYPEHLIUU
aCCOPTHMMEHTA JIeKapCTB? (dapmaneBTUYECKOE NPEINPUITHE TOJKHO IOCTOSHHO pPadOTaTh HajJ OOHOBJIEHHEM
ACCOPTMMEHTA U BBIBEJICHUEM HA PHIHOK HOBBIX JIEKAPCTBEHHBIX CPE/ICTB.
o Ilpucrocobjenne JIeKapCTBEHHBIX  CPEACTB K CucremMaTH4eckoe pacHIMpeHHE acCOPTHUMEHTA JIEKAPCTBEHHBIX CPEIICTB MOXKET
OTACJBLHBIM  CErMEHTAM PBIHKA MYyTeM CO3MaHMS | ocyniecTBIATHCS KAK 3a CUET PACHIMPEHUs, TaK U OOHOBIICHUS €TO.
MOIM(UKANNIi B BH/Ie PA3HBIX JIeK. (hopm Bo3moxHbI Takxke MoaupuKanus, AMBepcuUKaLmsl, MOAEpHU3ALUS.
e Bbrimyck HOBOTO BH/Ia MPOIYKIIUH, KOTOPBIN HE CBSA3aH C Monuduxarms — npucnoco6nenue JIC k crienuanbHbIM YCTIOBHIM U 0COOEHHOCTIM
OCHOBHBIM IIPOU3BOJACTBOM KaXJ0r0 OTJEIbHOI0 CErMEHTa, YTO CO3JAeT MPH A3TOM OMNPEACIICHHOE KOJIMYECTBO
e KopeHHoe  COBEPUIEHCTBOBAHME  CYIIECTBYIOUIETO | MOAM(DHKALIMIA B BUIE Pa3HBIX JEKAPCTBEHHBIX (GopM
npenapara [1, C. 430-431]
e ViyylleHHEe BHEIIHEro O(pOpMIIEHHs JIEKapCTBEHHOTO
cpezacTBa 6€3 U3MEHEHHs €ro CBOMCTB M XapaKTePUCTHK
e VYCOBEpUICHCTBOBAHHUE JIEKAPCTBEHHBIX CPEACTB C
MOMOIUIbIO IPOIPECCUBHBIX TEXHOJOTUMN
84 C kakoii HelbI0 NMPOBOAUTCH PHLIHOYHOE TECTHPOBAHHUE HoBplii TOBap — 3TO KOHEYHBI pe3ylbTaT HayYHO-UCCIIEI0BATENIbCKON

HOBOI'0 TOBapa?

Bce orBeTBI BepHbI

JCATCIIbHOCTH CprMBI-HpOI/I?;BOJII/ITeJ'IH, KOTOpBIfI HCIIPEMCHHO OOJDKCH OTBCYATh
HOTpC6HOCT$IM, C(I)OpMI/IpOBaBH_II/IMCH Y NOTCHIHUAJIbHBIX HOKYHaTeHCﬁ K MOMCHTY €Io
BbIX0Ja HAa PBIHOK.
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e [lomydeHue onepaTUBHON KOMMEPYECKOH MHGOPMAITIT

e BrigBieHUE peakIuy PhIHKA HA HOBBIA TOBAp

e OrmpeneneHue BO3MOXKHOCTEH HCIOJb30BAHUS CETEH
cOBITa

e [IpucnocobneHune ToBapa K KOHKPETHOMY PbIHKY

IIponecc pa3paboTKu HOBOIO TOBapa COCTOMUT U3 TPEX ITAIOB.

Ha BTOpOoM »3Tame ocylecTBISIETCsl Ja0OpaTOpHOE M JKEIATENbHO PHIHOYHOE
TECTUPOBAaHUE HOBOI'O TOBApA.

PeiHOYHOE TecTHpOBaHWE TPOBOAAT IyTEM MPOOHOW NpPOJaXH ToBapa Ha
BbIOOPOUHBIX pbIHKaxX. Llens — noiydyeHue onepaTuBHOM KOMMepUYecKol HH(pOpMaIHH,
a MMCHHO: peakUMM pbIHKA Ha HOBOE WM3JEIME, €ro YIAaKOBKY; BO3MOKHOCTH
UCIIOJIb30BaHUs CETU cOBITa, PEKJIaMBbl U T.I1.

[2, C. 190-193]

85 K kaxnomy JIC, koropoe peanusyercs, HPHJIAraT WHeTpyknusg 1o MEOUIIMHCKOMY IIPUMEHEHHUIO JIEKapCTBEHHOIO Ipernapara
HHCTPYKIUKW o npuMeHenun JIC. Yrto He 0/uKHA | COACpKHUT MHPOPMALMIO: Ha3BaHHWE Mpenaparta, oOIIas XapakTepUCTHUKA, JaHHBIE O
CO/IeP:KaTh B CBOMX JIAHHBIX HHCTPYKIHS 0 NpuMeHeHnu? | (apMaKkoJIOTHYECKUX CBOMCTBAaX, IOKa3aHUs K IPUMEHEHHUIO, IMPOTHBOINOKAa3aHMs,

B3aumozeiicteue ¢ apyrumu JIC, cnoco6 ynorpeOiaeHust U 103bl, MOOOYHOE JIEUCTBHE,
* YclI0Bus TPAHCTIOPTHPOBKH peaynpeauTeabHble Mepbl, (GOPMbI BBIITYCKa, YCIOBUS U CPOK XpaHEHUs, YCIOBHUS
e Hazganue JIC OTITyCKa.
e [lokazaHus K IPUMEHEHUIO [2, C. 187]
e KocBeHHOE aeiicTBUE
e YcioBHs XpaHEHUS

86 Hanuyue mrpux-koaa sBJsAETCHS HOPMOH HAa MHPOBOM B coorBerctBUM ¢ cucremoil komupoBanuss EAN-13  kaxnomy Buay
PbIHKE, OH HeceT 00JIbIIoe KOJHYeCTBO MH(OPMAIUH JIJIsl | ONPEIEICHHOr0 MPOyKTa npeaocTapiserca Homep u3 13 uudp. IlepBrie n1Be nim Tpu
uaeHTuukanuu  npoaykuuu. YUro uaAeHTHQUIIUPYIOT | ONPEENSIOT CTpaHy, B KOTOPOW MPOU3BENEH TOBAp, CIAEAYIOLIUE MITh — MPOYLEHTa,
nepBbie Tpu Hudpsl koga EAN —137 elle MATh — Ha3BaHUE MPOYKTA, TOTPEOUTEIbCKHUE CBOMCTBA, pPa3Mephl, Maccy, I[BET.

[2, C. 189]
e Crpany npousBoauTesIs
e  @Dupmy IpOU3BOIUTEIS
e Haspanue ToBapa
e Pasmep ToBapa
e [[Ber TOBapa
87 7KM3HeHHBbIH UKJ TOBAPA - 3TO MO/IeJIb PeaKIMH PbIHKA BO JKW3HEeHHBII UK TOBApa — 3TO MOJEJb PEAKIIMU PhIHKA BO BpEMEHU. 3ajjaya 3TON

BpeMeHu. CTPyKTypa JKH3HEHHOI0 IHKJA COCTaBJsAeT
HECKOJIbKO cTaui. Ykaxure NPaBUIbHYIO
MOCJIe10BATEJbHOCTD ITANOB )KU3HEHHOI'0 IMKJ/Ia TOBAPOB.

e Bueapenmue, poct, 3peJiocThb, Crajg
e BHenpenwue, cnaj, 3penocTb, pOCT

MOJICTIH 3aKIII0YaeTCs, B MEPBYIO OuYepe/b, B CPAaBHCHUU IIMKJIA, KOTOPBIA SIBIISETCS
THUNAYHBIM U1 KaTETOPUHU NPOJAYKTA, C Pa3BUTHUEM ITOKA3aTeJIe KOHKPETHOTO IUKJIA.
XKUT oxBaThIBaeT mepuo]] BpEMEHHU OT BBIBEJICHHS TOBapa Ha PBIHOK JIO €ro yxoja ¢
pBIHKA, KaK IMPaBWIO, B PE3yJIbTaTE IOABJICHUS HOBBIX TOBAPOB, YIOBIIETBOPSIOIINX
notpeOHOCTH noTpeduteneit 6onee 3¢hHeKTUBHO.
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e Buenpenue, pocT, craj, 3peaocTb
e Buenpenue, 3penocTs, pocT, cnaj
e PocT, BHenpeHue, 3pesocThb, craj

88 IIpennpusitue ¢dapManeBTHYECKOro mnpopuias, KOTOpoe
AOCTUIJI0O BBICOKHX NoOKa3aTejeid 00beMOB  cObITA
COOCTBEHHOH MNPOAYKIMM M TPU3HAHUSA TMOKYyINAaTesei,
NOJYYUT MAKCHMAJIBHYI) NMPUOBLLIL HA CJIEAYIOLEeM JTaime
“KM3HEHHOT0 IINKJIA TOBapa:

e 3pesocTn

e BHeapeHus Ha PBIHOK
e Pocra

e Cnana

e Pa3zpaborku

89 Ha d¢apm. pbiHKe NOSBHJIOCH HOBOE JEKAPCTBEHHOE
cpenctBo. Topros.si UM yObITOYHA: HU3KHIT 00beM MPOAAK,
OosibIIe MAapPKETHMHIOBbIe pacxoabl. B kakoii ¢a3ze
JKU3HEHHOT0 LHMKJAa HAXOAUTCH [aHHOEe JeKapCTBEHHOE
cpeacTBo?

e Bueapenus
e 3penoctu
e HacpimeHus
e C(Cnama

e Pocra

90 Ilpu anaau3e moka3saresieil peaju3aluu JeKAPCTBEHHOIO
npemnapara Ha0/II0/1aeTcA pacuidpeHue PbIHKA,
a0CO/IIOTHBIN POCT 3alacoB Ipenapara y Npou3BOAUTEJI,
CHM)KEHUSI TeMIIOB POCTa  MNPOAAK, HHTEHCHBHAs

KOHKYypeHuus. Ha kakoM 3Tamne :KU3HEHHOI0 IMKJIA TOBapa
HAXOJUTCH JIEKAPCTBEHHBbIH Npenapar:

e 3penoctn
e Bueapenus

CrtpykTypa KH3HEHHOTO IMKJIa OOBIYHO OIKCHIBACTCS HECKOJBKHUMH CTaIHsIMU
(oramamu) wnm (azamu: ¢aza pa3BUTHS M HUCHBITAHWN; BBIXOJ HA PBIHOK (COBIT
BO3pacTaeT MeJJICHHO, MHBECTUIMH B OPTaHU3AIIMIO IPOM3BOJICTBA M COBITA OOJIBIINE);
¢aza pocra (B paze pocta OBICTPO JOCTHTASTCS 30HA MOKPHITHS PACXOA0B U MPUOBLIN);
¢daza 3penoctu (COBIT BO3pAcTaeT, HO TEMIIbl CHWXKAIOTCS, MPOAYKT MPUHOCHUT
HanOoJNbIIyI0 TPUOBLIB); (a3a HAchIeHHS (POCT cObITa MpeKpalaercs, MpuObLIb
yMeHbIIaeTcs ); pasza crana (craj cobITa u MPUOBLTH, KOTOPbIE HEBO3MOKHO OCTAHOBUTH
JTa’ke C MOMOIIBbI0O MHTEHCUBHOTO MapKETHHTA).

Cranus BHePeHUs WU BHIX0/Ja TOBAPA HA PHIHOK XapaKTepU3YETCs:

* U30BITKOM M HE3aTrPYKEHHOCTBIO MTPOU3BOICTBEHHBIX MOITHOCTEH;

* BBICOKO# ce0eCTOMMOCTBIO TPOAYKIINH;

* KJIIOYEBOE 3HAYEHHUE YCIeXa HOBOTO TOBapa HMMEIOT €ro KOHCTPYKTOPCKHE
Ka4yecTBa, €ro JHW3aifH, MOTPEOUTEIIbCKUE CBOWMCTBA, a TaKXKe OOpaTHas CBS3b C
MOTpeOUTEINSAMH;

* (hupmMa-nIpPOU3BOIUTENIH KIMEET MOHOIIOJILHBIC TIO3UIIUHU Ha PHIHKE,

* I[EHbl B CPaBHEHUHU C TOCICIHUMHU CTAaUSIMH HauOoisiee BbICOKHE. Cienyer
OTMETHTb, YTO LIEHBI Ha ATOM JTale 3aBHCAT OT BUJA TOBapa W M30pPaHHOW IIEHOBOM
cTpateruu. Tak, eciu MpennpusaTie CTPEMUTCSI Cpa3y OXBATUTh 3HAUYUTEIHHYIO 9acTh
PBIHKA, TO HCIIONB3YETCS CTPATErusi HU3KKX IIeH. B ciiydae oTCyTCTBUS KOHKYPEHIIH U
JIOCTAaTOYHOTO CIpoca MoTpeduTeneil Ha ToBap NMPUMEHSIOT CTPATETHIO0 BBHICOKUX IIEH
WA «CHSITHSI CIIMBOK;

* IPUOBLIH HE3HAUUTENbHAS,

* pacxo/pl Ha MAPKETHUHT U pPEeKIIaMy OYeHb OOJIbIIHE.

OcHOBHOE BHMMaHHE Ha 3TOM JTare CleayeT yIAelsiTh (POPMUPOBAHUIO CUCTEMBbI
cObITa, WHPOPMAIMOHHOW pEKJIaMe W JPYIMM COCTAaBIISIONIAM  KOMIUIEKCa
NPOJABWKEHMSI, CO3JAHUIO CHUCTEMbI CepBUCA, IOUCKY IyTel Oojiee MOJHOrO M
3¢ (PEeKTUBHOTO YIOBIETBOPEHHUS MOTPEOHOCTEN U 3aIIPOCOB MOTPEOUTEICH.

Cragusi pocTa XapakTepH3yeTcs:

* [IOJIHOW 3arpy3KOW MPOU3BOJACTBEHHBIX MOIIIHOCTENH;

* Ha PbIHKE MacCOBO MPOJIAETCs TOBAp, KAYECTBO BHICOKOE, HO MOSIBIISIFOTCS TOBAPHI-
KOHKYPCHTHI,

* IIEHbl OCTAIOTCS BBICOKMMH, HO MOTYT OBITh MEHBUIMMH, YE€M Ha CTaJIuu
BHE/IPCHHUS;

* IPENPUSATHE [TOJy4aeT BO3PACTAIOILYIO TPHOBLIB;
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e Pocra
e PaspaboTku
e Haceienus u cnaja

91 dapmanesTuueckass ¢upma "Ajonuc'" npomosrkaer
BBINYCK cJaduTeabHblii mpenapar. CTtagusi KU3HEHHOTO
HMKJA [penapara, XapakrepusyeMasi CHHKeHHeM TeMIia
pocTa MpoJaxK, cTaduiau3anueid NpUOLLIN, yBeJIHYEHHEM
Pacxo/I0B HA CTUMYJIMPOBaHHUE COBITA HA3LIBAETCS:
e 3peocTbio
e Pocrom
e Cmagom
e BHenpenus
e Hackienus
92 Ha kakoM »3Tame :KHN3HEHHOI0 HIMKJA JIeKAPCTBEHHOIO
CpeICTBA MPOUCXOIUT OBICTPOE HAPAIIIUBAHHE 00HEMOB €ro
cOBITA U MPU3HAHUS MOKYNATEJSIMHU?
e JTam pocra;
e Dram BHEIPEHUS Ha PHIHOK;
e Drar 3penocTy;
e DrTal craja;
e JTan HACBIIICHMUS.
93 Konuenuus »KU3HEeHHOT0 IUKJIA JIEKAPCTBEHHOI0 CpecTBa

MoMoOraer MNpaBWJIBHO  ONpeleJATb MapKEeTHHIOBbIE
CTpaTrerum Nnpou3BOAUTE/IA B 3aBUCUMOCTH OT IJTama, Ha
KOTOPOM HAXOJMTCH Ipenapar. YKamxuTe 3Tan )KU3HEHHOI 0
HMKJIA JIEKAPDCTBEHHOI0 CpeacTBa, I/e MNPHUMEHSITCS
crparerud  MoaM(pukanuss  pbIHKa,  MoAH(pHUKANUA
npenapara, MOAM(PpUKANMA KOMILUIEKCA MapKeTHHIa?

e 3penoctu
e (Co3maHue u pa3paboTKa mpermapara
e BriBoj npenapata Ha PHIHOK

* pacxoIpl Ha pekiaMmy OoJbiive, W3 HHMOPMATUBHOM OHA MEPEXOIUT B
arpecCUBHYIO.

Cranus 3pejiocTy — Haubosee NpoAoHKUTEIbHA B dKU3HEHHOM LIUKIIE TOBapa U
CBsI3aHa:

* C OIpeAeNeHHbIM U30BITKOM MPOM3BOACTBEHHBIX MOIIHOCTEH U NMPUMEHEHHEM
CTaOMIIbHBIX, OTPAOOTAaHHBIX TEXHOJIOTHIA;

* TOBAp BBITyCKAaeTCs OOJLIINMU MAPTUSIMU;

* IMEET MECTO KOHKYpPEHIIHS IIeH, Bce 0OoJbIle ApyruX (UPM BBHIXOJUT HA PHIHOK,
IpUOBLIb COKPAIACTCS.

Kak mpaBuiio, Bce mpeanpusiTHs 3aHHTEPECOBAHBI B TOM, YTOOBI TPOIIUTH CTAAUN
pocta u 3penoctd. C 3TOW 1ENbI0 MOTYT OBITh HCHOJB30BAaHBl TaKHUE IOJXOJBI:
MomuUKAIMs pbIHKA, MOAW(UKANUS ToBapa, MOAM(DUKAIHMA MapPKETHHTOBBIX
MEPONPUATHH.

Craausi HaCBIIEHHS PHIHKA OIIPEICIIEHHBIM TOBAPOM XapaKTEpHA TEM, UTO:

* YMEHbIIIAeTCsl 00BEM MPOIAXKHU U MPUOBLID;

* OCHOBHOH CIPOC UCXOJUT OT KOHCEPBATHUBHBIX MTOKYIATENECH;

* [ICHbI HECTAOUIIbHBIE.

Cramma cmaga oOycioBlieHa TeM, YTO TOBAap YXOAWUT C pPbIHKA B CBA3H C
MOSIBIICHHEM HOBBIX, 00Jiee 3(h(heKTHBHBIX TOBAPOB, COOTBETCTBYIOIINX N3MEHSIOIIIMMCS
notpeOHOCTAM U 3ampocam norpeduteneit. Orot stan XKXIUT xapakrepuzyercs:

* 3HAYUTEIHHBIM H30BITKOM MPOU3BOACTBEHHBIX MOIITHOCTEH;

* HabmoaeTcs Manast qudepeHuanys Topapa, KaueCTBO HeCTaOMIIbHOE;

* 00BEM peanu3aliy MaaaeT;

* LIEHbI HU3KUE;

* KOJIMYECTBO KOHKYPEHTOB YMEHBIIIAETCS,

* IpUOBLIb YMEHBIIAETCS, @ TOBAPHI MPOJIAIOTCS ¢ YOBITKOM;

* He3HAYHTENBHBIC PACXObl HA PEKJIaMy U MAPKETHHTOBBIC MEPOTIPUSTHSI.

[2, C. 141-146]
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e (Cranma

e Pocrt
94 JlekapcTBeHHOe  CcpeacTBO Ha  marpuue ,bocron Marpuua BKI' paccmarpuBaer rpynibl TOBapoB B 3aBUCUMOCTH OT TEMIIOB pOCTa
KOHCAJITHHI TPynn” OTHOCHUTCSI K TIpyliie TOBApOB MOJ | PIHOYHOTO CIpOca HAa HUX, COOTHOIIEHHS JIOJHM PHIHKA TOBapa MAaHHOH (GupMBI K
00IIMM Ha3BaHHWeM ,,JloiiHbIe KOPoBBbI”. Ha KaKkoii cTaaum | COOTBETCTBYIOIICH [JIOIM OCHOBHOTO KOHKYpPEHTa, OOBEMOB HWHBECTHIIMH B
KM3HEHHOI'0 LIUKJIA OHO HAXOAUTCH: IIPOM3BOJICTBO TOBapa, NpUOBLIEH U T.11. B COOTBETCTBHM C 3TUM BBIIEISIOT 4 TPYIIIBI
TOBapoOB:  <«3BE3[bl», «JIOWHBIE KOPOBBI», «TPYIOHBIE JETU», «COOAKW» U
e 3penocrn COOTBETCTBYIOLINE MAPKETUHIOBBIE CTPATEIUH.
* BHenpenus Ha pbIHOK «/loriHas KOpoBa» - TOBAphl, KOTOPHIE AKTUBHO PEAIM3YIOTCA HA PBIHKE U JAIOT
e Cnana ¢dupme cymiectBeHHble TpUObUTH. OHU HE HYXAAIOTCA B 3HAUYUTEIbHBIX WHBECTULIMSIX,
e Pocra TaK KaK TEXHOJOTHS UX MPOM3BOJACTBA HANa)XeHAa, PacXojbl NMPOU3BOJICTBA M COBITA
e Brixoza c peiHKa MUHHUMAaJIbHBIC
[1, C. 402-403; 2, C. 164]
95 Kakum cpennm mnpuBeleHHBIX TpPynn JeKAPCTBEHHBIX K nexapcTBeHHBIM CpeACTBaM KpPaTKOCPOYHOTO (CE30HHOr0) IPUMEHEHUs
cpeacTB npucyll ''ce30HHbII" BH/I (KU3HEHHOT0 IUKJIAa? MPUHAUIEKAT MPEnapaTbl, KOTOPHIE HCIOIB3YIOT JJs JIEYEHUS MANUEHTOB C
MH(EKIIMOHHBIMH U MPOCTYTHBIMH 3200JICBAaHUSIMHU.
e IlpoTuBoBHpYyCHBIE [1, C. 386]
e AHTHKOAryJsHTHI
e [IpoTtuBoanabeTH4ecKue
e AHabonuueckue
e AnTHOJIIACTOMHBIE
96 HUsBectnass ¢apm. ¢upMa Ha JIHIEH3MOHHOH OCHOBe ®paHuali3uHT — TUIT JTULIEH3UOHHOT'O COTJIAleHNs], COTIIACHO KOTOPOTo (hpaHyaii3bl
nepegaer MNpPaBO MCHOJb30BaTh CBOW ToBapHbI 3Hak | (dhapmaneBThueckas ¢upma) paboTaer, HUcnonb3ysd HMs (paHuaiizepa (HM3BECTHOM
He0OIbIIOMY TPEANPUSITHIO. YKAKHTe Ha3BaHHe JTOro | ¢papManeBTHUeCKoW KommaHuu). PpaHuaiizep NMperocTaBiIseT HE TOJBKO TOPrOBYIO
ACHCTBHSA: MapKy, a 1 (UHAHCOBYIO MOJAJIEP>KKY, TIOMOIIb B YIPaBIECHUH, IPOBOJAUT COBMECTHYIO
e @paHyal3UHT PEKIIAMHYIO IeATENbHOCTD
e MepuaHIal3uHT [1, C. 446]
o Ceprudukamms
e KomIuiekroBanue
e DKCHEpPUMEHT
97 dapmaneBTuyeckasi ¢GupMa, :Kejasi YKpPenuTb CBOHU YcTOoWYNBOMY TIOJIOKEHUIO TOBapa Ha PBIHKE, €ro KOHKYPEHTOCIOCOOHOCTH
PbHIHOYHBIE MO3MLIHMU B YCJIOBHSX KOHKYPEHTHOH cpeabl, | COACHCTBYIOT HAIMUME TOBAPHON MapKH WJIM TOBAPHOTO 3HAKA MPEAIPUATHUS.
pemiaer NPW  OCYHIECTBJIEHMH TOBAPHON NOJUTHKH
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HCI0JIL30BATH TOBapHble MapKu. /LJisl yero npeaHasHayeHa
TOBapHasi Mmapka?

e JluddepenunpoBanne JeKapCTBEHHBIX CPeACTB Ha

JUSUING cpean JIEKAPCTBEHHBIX CpeacTB
KOHKYPEHTOB
e OobecnieueHue JIeKapCTBEHHBIM cpeacTBaM

HEO0OXOUMOT0 KauecTBa

e (OOocHOBaHHE 00JIce BBICOKOM IIEHBI HA JIEKAPCTBECHHOE
CPEICTBO

e Bce oTBETHI BEpHBI

e Her npaBmibHOrO OTBETA

ToBapnas mapka (anri. brand) — uMs, TepMUH, 3HAK, CHMBOJI, PUCYHOK HJIA UX
coyeTaHWe, MpeIHa3HAUYCHHBIC IS HICHTU()UKALMU TOBApOB M YCIYr Pa3HbIX
MIPOM3BOUTENEH (TOCPEITHUKOB).

O06o3HavaoTCsl TOBapHbIE MapkKu (UPMEHHBIM HMEHEM, (PUPMEHHBIM 3HAKOM,
TOPTOBBIM 00Pa30M M TOPTOBBIM 3HAKOM.

ToBapHass Mapka acCOIMHUPYETCsl C OIpEACIICHHBIMH CBOWCTBAMH TOBapa, €ro
PEUMYIIECTBAMU, IECHHOCTHIO, HHIAHBHYaTbHOCTBIO.

BbIiensifoT Takue TUITBI TOBAPHBIX MApOK:

« mapka npowmsBomutens (manufacturer brand) - mapka, co3gaBaemas camMum
MIPOU3BOIUTEIIEM;

* yactHas mapka (own-label brand) — cosmaercs u nprcBanBaeTCst TOProBEIMU U
COBITOBBIMHU TIOCPETHHUKAMH,

98 Ipu pa3paGoTKe HOBOIO JIEKAPCTBEHHOI0 CPelCTBa * IMIIEH3MOHHAsT MApKa — MapOYHOE Ha3BaHHE TOBAPA MJIH YCIIYTH, IPEIJI0KEHHOE
NPOM3BOAUTE/Ib MOKET OPHEHTHPOBATHLCS HAa PpasHble | JUIEH3HATY COOCTBEHHUKOM TOBAPHOW MapKu;
CTpaTerml MCIOJb30BAaHUS TOBApHBIX Mapok. Kakoe * COBMECTHasi Mapka — IpeIyCMaTPUBAcT HCIIOJIb30BAHUE JUIA OJHOTO TOBapa
Ha3BaHWe MMeeT CTPATerusi, P KOTOPOi MCIOJIb3yeTcsl | MAPOYHBIX HA3BAHMH JIBYX PasHbIX IPEANPUATHI (HupM);
0/HO HA3BAHHeE ISl BCEX CBOMX NMpenaparos? * IPYIIOBbIE MAPKU — HCIIOJIB30BaHKUE (HUPMOI OJHOTO HA3BAHUS JIJIs BCEX CBOMX
TOBApOB (HANPUMED, MPOAYKIUS M3BECTHOTO MPOU3BOAUTEINS MEIUIMHCKON TEXHUKH
e I'pynnoseix Mapok «Siemensy»);
e MunuBuayaabHBIX MapoK  mapku-uctpeourenu (fighter brand) — nemieBsie BapuaHTBI MapoK, KOTOPBIC
e Mapka st OT/IEJBHBIX MIPENapaToB KOHTPOJIMPYIOTCS CAMUMH TIPOU3BOIUTENSMH U TIPENYyCMaTPUBAIOT HEOOIIBIIIHE 3aTPAThI
e Coucranve (UPMEHHOrO WMEHHM C HMHIAMBUIYyaJbHOM | HA NPOJBHKEHHE TOPrOBOM MapKH.
MapKoy Tpernapara [2, C. 178-180]
e MHOroMapo4HOro moxoja
99 Hemenxast ¢upma '"Hexal" BbimycTHjia Ha pPBIHOK ToBapHasi Mapka — 3TO WMsi, Ha3BaHWE, CHMBOJI, PUCYHOK HJIM HX COCIAMHEHHUE,

aHTMOMOTHK MO TOpProBbiM HazBaHuem llunporexcad,
KOTOpasi BKJIIOYAaeT MEXKIYHApPOJHOe HeNaTeHTOBAaHHOe
Ha3BaHUe M YJIeMeHT Ha3BaHus (pupmbl. Kakas crparerus
TOProBbBIX MapoK ObljIa HCI0/b30BaHA?

e Coueranne GUPMEHHOTr0 MMEHH ¢ MHAUBUAYAJIbHOMI
MapKoii npenapara

e lcnonp30BaHHE ~ MHIAWMBHUAYAJIbHBIX
OTJEJNBbHBIX ACCOPTUMEHTHBIX I'PYIIII

MapoK JJIA

IpeHa3HauYeHHbIE JJIs UICHTU(UKAIUK TOBapa WK YCIyT OMPEIeIeHHOT0 poAaBIia u
JuddepeHIanuy UX OT TOBapOB KOHKYPEHTOB.

Jis Toro 4dYTtoOBl OOBEIWHUTH MpPEUMYIIeCTBa CTPATeTHH TPYNIOBBIX U
WH/IMBUYAIBHBIX MapoK, HEKOTOpble (apManeBTHYeCKue (QUPMBI HCHOIb3YIOT
KOMOMHHPOBaHHBIE TIOJIXOIBI.

OnvH U3 BapuaHTOB KOMOMHHMPOBAHHOW CTpaTeTHH — COEAMHEHHE (PUPMEHHOTO
Ha3BaHUsA C HHAMBUAyaJIbHOM Mapkod mnpemnapara. @OupMBI —TIpOM3BOIUTEIN
JIEKAPCTBEHHBIX IIpEnaparoB - TEHEPUKOB BKIIOYAIOT B MX HA3BaHHWE YacTb
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e MHOromMapo4Horo nojaxozia
e ['pynmoBbIXx Mapok
® UHIMBUAYAIBHBIX MapOK

MCXKAYHAPOAHO-IIATCHTOBAHHOI'O Ha3BaHWA W JJICMCHT Ha3BaHUSA (1)I/IpMI>IZ ((63171)),
«PHUBO», KTCBA», «KrC€KCal» U T.I.

[1, C. 445-447]

100 C ueabl0o BblAeJeHHS] CBoOell NPOAYKIUM HA PpPBbIHKe OUPMEHHBIN CTUJIb - 3TO COBOKYITHOCTH NMPUEMOB HM3TOTOBIIEHUS, O(opmiieHus,
NpeANnpUsiTHe HCMOJb3yeT (UPMEHHbIN LBeT YNaKOBKH, | IPOJBIKCHHUS Ha pPBHIHKE, O0ECHeYMBAIOMIMX OOUIHOCTh MPOAYKIMH MpOAaBla M
TOBapHBIH 3HAK W JIOroTHN KoMmaHuu. Kak Ha3bIBaeTcsi | OTIMYaeT €€, a TaKKe IPOU3BOIUTENS OT KOHKYPEHTa. DJIeMeHTaMu (GUPMEHHOIO CTUIIS
JaHHAsI COBOKYIHOCTH MPHEMOB NMPOU3BOAUTEIsI? SIBIITFOTCSI: TOBAPHBIN 3HAK, JIOTOTHUI, PUPMEHHBIH 070K, PUPMEHHBIH IIBET, PUPMEHHBIIA

) KOMIUIEKT WIPU(PTOB, (PUPMEHHbIE KOHCTAHTHI.
e @upMeHHbIH CTHIb [2, C. 185]
e bpenaunr
e MapkeTunr
e KoaupoBanue
e lHHOBaIMOHHAS MOJIMTUKA

101 OdunuanbHo 3aperucTpMpPOBAHHBIMH 3JIeMeHTaMH CornacHo 3akoHa Ykpaunbl «O0 oxpaHe IpaB Ha 3HAKU Ul TOBapOB U YCIIyI»

TOBAPHOI'0 3HAKA B YKPanHe MOTYT ObITh: (ot 15.12.1993) odunmanbHO 3aperucTpUPOBAHHBIMU dJIEMEHTAMH TOPrOBOTO 3HAKa HE
MOTyT OBITB: TepObl W (iarm rocynmapcTB; SMOJIEMBI, COKpALICHHS U IIOJHOE

¢ KoeKTuBHbIC MAPOYHbIC HA3BAHUS HAaVMEHOBAHHME MEXIYHApOJIHbBIX OpPraHU3alMil; POJOBbIE HA3BaHUs TOBAPOB; 3HAKH,
* TI'ep0 u dmar rocynapcrsa no100HbIe T3 U3BECTHBIX PUPM.
e PonoBbI€ HAa3BaHKS TOBApOB [1, C. 445]
e DMONEMBbl, COKpalleHHs U TOJHble HAaUMEHOBaHMS

MEXTyHapO/IHbIX OpraHu3anuil
e 3HakH, Kakue MoJ0OHbIE TOPrOBBIM 3HAKaM H3BECTHBIX

bupm

102 dapmanesTuyeckass ¢upma «JlapHuna» 3aHHMaeTcs PaznuyaroT ynmakoBKy NOTpeOUTENBCKYIO U TpaHCHOpTHYIO. K nmorpedurenbckoit
BONPOCAMH YNAKOBKH JIEKAPCTBEHHBIX CpeAcTB. YTO | yIAaKOBKE OTHOCAT: PO3HUYHYIO (MHAMBHMIYalbHYI0) M ONTOBYIO (IIPOJAYKTOBYIO)
OTHOCHUTCS K NOTPeONTEIbCKOH yakoBKe? VIIaKOBKY, K KOTOpPO NpUHAJUIEKUT TPYIIOBas ymakoBKa. ['pymmoBas ymakoBKa

e I'pynmnosasi ynakoBka JIEKapCTB OCYLIECTBISIETC IyT€M WX YIAKOBBIBAaHMA B KapTOHHbIE KOPOOKH,
° TpchnopTHa;{ yHaKOBKa YKIaAbIBAHUEC @HaKOHOB " aMIlyJ B 6J‘II/ICTepI)I.
e YIaKoBOYHBIE MATEPHAJIBI [1, C.449]
e 3ammMTHas yrnakoBKa
e MHoropas3oBasi ymakoBKa

103 Kakomy BapuaHTy TOBapHOHM CTpaTerud CBOHCTBEHHOE B Teopum m mnpakTHKe MapKETHHra CYIIECTBYIOT HECKOJIBKO IOAXOJ0B K

BBIBCICHUC Ha PBIHOK TOoBapa, PpPacCYHTAHHOIoO Ha

IJIAaHUPOBAHUIO CTPATCIUH.
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HAHOOJILIINE CEerMeHThI M Ha HauoOoJbIIee

KOJIMYeCTBO NMOKynareseun?

pbIHKA,

OCHOBHBIE MOJICTIH IIPUHSATHUS CTPATETHUECKUX PEIICHUN:
 MaTpuIia pa3Butus ToBapa/peiaka (M. Aucodda);
 marpuiia koukypenuuu (M. Iloptepa);

* Heaudpdepenunposanublii MapKeTHHT * MaTpHIIa pOCTa/I0JIM prIHKA (MaTpHuIla BOCTOHCKOI KOHCAATHHTOBOM TPYIIIBI —
o JluddepeHunpoBaHHBI MAPKETUHT BKI);
e KOHIIEHTPUPOBAHHbBIH MAPKCTHHT . MOJECIIb «IIPUBJIEKATENbHOCTb-KOHKYPEHTOCIIOCOOHOCTh (matpuna
e JluBepcudukanus MaxkKuncn).
e Bapunanus B crpareruyeckoii Moaeau Iloprepa paccmarpuBaroTCs JBE OCHOBHBIE
KOHIIETIMY IUIAHUPOBaHUS MApKETHHra U albTEPHATUBBl KaKJOW M3 HHX: BBIOOD
LEJIEBOTO pbhIHKAa (B TIpeAesiax Bcell 00JacTH WM OTIEIBHBIX CETMEHTOB) W
CTpATEru4ecKoe MPEeUMYyIIEeCTBO (YHHKaJIbHOCTh WM IeHa). OObenuHSAsS 3TH B
KOHLEeNI1K, Mozenb [lopTepa BeliensieT Takue 0a30Bble CTPATErMH OXBaTa phIHKA:
* IPEUMYIIECTBO M0 3aTpaTaM (HeauddepeHIMPOBAHHBIA MapKETUHT);
» mupdepernmanus (qudPepeHIInPOBAHHBII MAPKETHHT);
* KOHIIEHTpaLus (KOHUEHTPUPOBAHHBIN, MU 11€7I€BOM MAPKETHHT).
Crparerust HenupHepeHITUPOBAHHOTO MAPKETHHTA JIOBOJBHO PACHpPOCTpPAHEHA.
®upmbl, KOTOpBIE PYKOBOACTBYIOTCS €0, 3aHUMAIOTCS MAacCOBBIM IPOM3BOJICTBOM M
peann3anuel OHOTO U TOTo ke ToBapa. OHM NpeHeOperatT pa3IuuueM B CErMEHTax U
oOpainarTcs KO BCEMY PBIHKY C OJJHUM M TE€M K€ MPEATI0KEHUEM.
[2, C. 158-165]
104 ToBapHbIli  acCOPTHMEHT —  3TO0  COBOKYIHOCTH ToBapHBIi acCCOPTUMEHT — 3TO TpYIIAa TOBAapOB, TECHO CBS3aHHBIX MEXIY
ACCOPTUMEHTHBIX TPYNIl TOBAPOB, KOTOPbIe MpeNJaraer | CXOKeCTbl0 HX (YHKIUOHUPOBAHMS, MpOJAXEH OJHUM U TEM Ke TIpylraM
npeanpusitue. [loka3arenb, KOTOpBIH  0TOOpakaer | HOoTpeOUTENEH, peanu3anuell yepe3 aHaJOrM4Hble KaHajabl CObITa WIM MPHUHAMJIEK-
KOJIMYEeCTBO MO3UIUI B KAXKI0ii AaCCOPTUMEHTHOI rpyIe, | HOCTbIO K OJJHOMY U TOMY K€ Tuana3oHy 1eH. Kaxxaas accopTuMeHTHast Tpy1a COCTOUT
Ha3bIBaeTCs: 13 aCCOPTUMEHTHBIX MMO3ULIUN.
AccopTUMEHTHasi TO3UIMS — 3TO KOHKpETHas MOJeNib, MapKa WU pa3Mmep
e [uyOmHOl TOBAPHOI0 aCCOPTHMEHTA TIPOIYKIINH, KOTOPYIO MPOJaeT hupMa.
 IllnpuHo¥ TOBAPHOTO aCCOPTUMEHTA ToBapHBIi aCCOPTUMEHT XapaKTepu3yeTcsl UIMPUHON (T. €. KOJIUYECTBOM
e HamnonHeHnue TOBapHOTO aCCOPTUMEHTA ACCOPTUMEHTHBIX TpyIN), MIyOMHOW (WIM KOJMYECTBOM TMO3UIMA B KaKIOH
e ACCOPTMMEHTOM TOBapa aCCOPTHUMEHTHOI TpymIe), COMOCTaBUMOCTHIO (HaJMYMEeM AaHAJIOroB MO OOLIHOCTH
e CoIocTaBUMOCTh TOBAPHOT'O aCCOPTUMEHTA KOHEYHOT'0 HCIOJb30BaHUs, KAaHAJIOB paclpeaeseHus, Py norpeduTeneil u nuana-
105 | ®apmaneBTHYeCKast ¢upma NPON3BOIUT 5 | 30HA IIEH) W HACBIIIEHHOCTHIO (00IIee KOMMYECTBO MPEATaraéMbiX aCCOPTUMEHTHBIX

ACCOPTUMEHTHBIX TPyNIl TOBAapOB (BUTAMHMHBI, HACTOMKH,
Ae3MHTOKCHKALIMOHHbIE PacTBOPHI, PAcTBOPBHI-

TTO3UITUH).
[2, C. 167-168]
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pacTuTe/ibHbIe  3KCTPAKTHI).
ACCOPTHMEHTHBIX rpynn

AHTHCENITHKH,
OTMeueHHoe
Xapakrepusyer:

JKUIKHE
)7 () (1)

e [llupuny ToBapHOro accCOpTUMEHTA

e ['n1yOuHY TOBapHOIO aCCOPTUMEHTA

e HachlleHHOCTh TOBapPHOTO aCCOPTUMEHTA
e [‘apMOHMYHOCTH TOBAPHOI'O ACCOPTHUMEHTA
o [loguMHEHHOCTH TOBAPHOTO ACCOPTUMEHTA

106

COBOKYNHOCTH  ACCOPTHMEHTHBLIX  TIpPynn  TOBAapoB,
npejiaraeMbix MNpeANpPpUATHEM HA3bIBAETC TOBAPHBIM
accoprumenToM. Kakoii mokasare/b 0TpaxaeTr KOJIUYECTBO
NMO3UIUH B KAXK/I0i aCCOPTUMEHTHOI rpynme?

I'1y0uHa TOBAPHOI0 acCCOPTHMEHTA
HacblieHHOCTh TOBapHOTO aCCOPTUMEHTA
[upuHa TOBapHOrO aCCOPTUMEHTA
ConocTaBUMOCTb TOBAPHOI'O ACCOPTUMEHTA
e  AcCCOpTUMEHT TOBapa

107

3aBeayommii  anTexkol NpPH  OlleHKe  pe3yJbTaToB
AeATeJIbHOCTH ANTEeKH HCIO0Jb30BAJ TAKOH IOKa3aTeb,
KAaK HACBIIIEHHOCTh TOBApHOro accoprtuMenrta. Yro
XapaKTepu3yeT 3TOT NoKa3aTe/b?

e KounyecTBo no3unuii B papManeBTHYECKOM Ipynie

e OOmiee KOJMYECTBO MPEAJIOKEHHBIX JIEKaPCTBEHHbBIX
CPEICTB

e TecHas CBA3b MEXAY OTAEIbHBIMU aCCOPTUMEHTHBIMU

rpynmnaMum C Y4CeTOM KOHCYHOT'O pe3yiibTaTra
MMPUMCHCHUA
o KoauuecTtBo MMPpCAJIOKCHHBIX

(apMakoTepaneBTUYeCKUX TPy

ToBapHBIi acCCOPTUMEHT — 3TO TpyIIa TOBApOB, TECHO CBSI3aHHBIX MEXIY
CXOXKECThI0 MX (YHKIMOHUPOBAHUSA, NpPOJAXKEH OJHUM M TEeM JKe TIpylnaMm
noTpeOuTene, peanusanuel  4Yepe3  aHAJOTMYHbIE  KaHajibl  CcOBITA  WIH
IIPUHAUIEKHOCTBIO K OJHOMY M TOMY K€ nuamna3zoHy leH. Kaxnas accopTMMeHTHas
rpymnna COCTOUT U3 aCCOPTUMEHTHBIX MO3UIHI.

AccopTuMeHTHasi NO3ULMSA — O3TO KOHKPETHas MOJENb, MapKa WU pa3Mep
MPOJYKIMH, KOTOPYIO MpojaeT pupma.

ToBapHBII aCCOPTUMEHT XapaKTEpU3yeTCsl LIMPHUHOM (T. €. KOJMYECTBOM
ACCOPTUMEHTHBIX TpYIN), TIAyOMHOW (MM KOJMYECTBOM TMO3MLIMHA B KaxaAOH
ACCOPTUMEHTHOM TpYIIE), COMOCTaBUMOCTBHIO (HAJIMYMEM aHaJOTOB MO OOIIHOCTU
KOHEYHOT'O HCITI0JIb30BAaHNUS, KAHAJIOB pacIpesieieHus], TPYII MoTpeduTeNnel n auamna-
30Ha 1[€H) ¥ HACBIIIEHHOCTHIO (00Iee KOJIMUYECTBO MpEAaraéMbIX aCCOPTUMEHTHBIX
MO3ULUH).

[2, C. 167-168]
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108 | Kakoii u3 mnpenapaToB-aHAJIOIOB sBJIsieTCS HaudoJIee KoHKypeHTOCTIOCOOHOCTh ~ JIEKAPCTBEHHOTO CPEACTBA - O3TO COBOKYITHOCTH
KOHKYPEHTOCIOCOOHBIM, €CJIH B pe3yJibTaTe OnpeaeseHus | IOTPEOUTENHCKUX CBOIMCTB JIEKAPCTBEHHOT'O CPECTBA, KOTOPBIE OH MOIYYHII BO BpEMs
UX K03(pPHUHEHTOB KOHKYPEHTOCHOCOOHOCTH MOJIY4YeHbI | pPa3padOTKH U IPOM3BOJICTBA, YTO CIIOCOOCTBYET ero Hanbosee OBICTPOI peann3anuy Ha
TaKue pe3yJabTaThl? KOHKPETHOM DPBIHKE B OIPEACICHHBIN MEPUOJ] MIPH YCIOBUHM OTIMYMS OT IperapaTroB-
aHaJIOTOB.
e 20 [Ipu onpeneneHnn KOHKYPEHTOCTIOCOOHOCTH Iperapara UCIONb3YIOT Pa3IndHbIe
e 115 METOJIMKH, OJHOM M3 KOTOPBIX SIBJISETCS METOAMKA OIICHUBAHUS YPOBHS Ka4eCTBEHHO-
o 17 [ICHOBOM KOHKYPEHTOCIIOCOOHOCTH, YTO TMpeaycMaTpuBaeT pacuer Koddduumenra
e 0,73 KOHKYPEHTOCIIOCOOHOCTH.
e 0,53 Yem  Bhime  KO3(pPUIMEHT  KOHKYPEHTOCIIOCOOHOCTH, TEM  BBIIIE
KOHKYPEHTOCIIOCOOHOCTh HCCIIEIyeMOTO JIEKAPCTBEHHOTO CPEJCTBA B CPaBHEHUH C
IpernapaToM-aHaJIoOrOM.
[1, C. 444]
109 CoBOKYITHOCTH CBOIiCTB, MOCPeICTBOM KOTOPBIX KadecTBO JIeKapCTBEHHOTO CpENCTBA WIIM W3JIEIUNA MEIUIMHCKOTO HAa3HAYCHUS —
JIEKAPCTBEHHbIE CPEICTBAa CIOCOOHBI  Y/HAOBJIETBOPSATH | COBOKYITHOCTh CBOMCTB, KOTOpBIE JAIOT JIEKAPCTBEHHOMY CPEICTBY WM H3JEIHUIO
HY:KIbI MOTpeOuTeNeli B  COOTBETCTBHH €O CBOMM | MEIMIIMHCKOTO Ha3HAYCHUS CIIOCOOHOCTH YIIOBICTBOPSTH MOTPEOHOCTh MOKYIATENs, B

Ha3HAYCHUEM M MPH ITOM COOTBETCTBYHOT TpﬁﬁOBaHI/IHM
3aKO0HOJAAaTEeJIbCTBA 3TO:

KauecTBO

D¢ heKTUBHOCTH
besomacHoCTh
KonkypeHnTocnocoOHOCTb
CTOHUMOCTB

COOTBETCTBUM CO CBOMM HAa3HA4€HUEM, UM OTBeYaTh TPEOOBAHMSAM, YCTAHOBJIEHHBIM
3aKOHOAATEIbCTBOM.

KauecTBO J€KapCTBEHHOIO CpEACTBA ONPENENSAIOT 10 CHUCTEME IOKa3aTelew,
KOTOpBIE  XapakTepu3yloT 3(P(EeKTUBHOCTh, O€30MaCHOCTh, MPEUMYIIeCTBa HaJ
aHajoraMmu, ynoOCTBa HpPHUMEHEHHMs, pa3HOOOpas3ue 1103 U JEKapCTBEHHBIX (hopM,
NEePUOANYHOCTh  YNMOTpeOJieHHs, OBICTPOTY HACTYIUICHHS, MPOAOLKUTEIBHOCTh
JieicTBUSA, a BBIOOP MEAMIIMHCKOTO Ha3HAUYEHUS — [10 CUCTEME XapaKTePUCTUK, KOTOphIE
ONpEAENAIOT HaJleKHOCTh, (YHKIHMOHAIBHOCTb, JIOJITOBEYHOCTb, 3KOHOMHYHOCTD,
JU3aiiH, JIErKOCTh B HCIIOJIb30BAaHUU U IpYTHe MOTPEeOUTENbCKIE CBOMCTRA.

¢ ¢eKTUBHOCTL  JICKAPCTBEHHOT'O  CPENCTBA  3aKJIIOYAETCS B BBICOKUX
npopMIAKTHYECKUX U TEPareBTHUYECKUX IOKA3aTeIsiX M B YJAOBJIETBOPEHUHU OOILIMX
NOTPeOHOCTEN METUITUHBI.

Be3onacHocTh JIEKapCTBEHHOTO CpEJICTBA — MpOsBIEHHE MOOOYHBIX 3((EKTOB
(pyHKIMOHANTBHBIE pACCTPOICTBA, UMMYHHAsl PEAKTUBHOCTD, TEPATOTEHHOE IEUCTBHE U
peNpoayKTUBHAS CHOCOOHOCTh, HAPKOTUYECKOE JEHCTBME W Jp.), UX 4YacToTa,
COOTHOILIEHUE II0JIb3a/pUCK B cllydyae NPUMEHEHHUs MHCCIeNyeMoro Ipernapara B
CPaBHEHMH C IIpenapaTaMH-aHaJIOraMH.
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Uto kacaeTcs mMpeuMylIecTB HAJ AHAJOTaMH, TO IS JIEKAPCTBEHHOT'O CPEJICTBA
€CTh ONpEeIeTICHHbIE TPYIHOCTH, TOCKOJIbKY OJIUH IpenapaT MOKeT ObITh 3HAUUTEIILHO
3¢ peKTUBHEH APYroro U B TOKE BPEMs MPUUUHSATH TsDKEIbIE TOOOYHBIC PEaKIIuu. ITO
TpeOyeT MpOoBEIeHUs TIIATEIHHOTO COMOCTABICHUS MOJIb3BI U PUCKA, 00YCIOBICHHBIX
MIPUMEHEHUEM IIpernapara, KOTOpPhIE CPaBHUBAIOT M KOTOpPbIE Oa3MPYIOTCS Ha TaKUX
MPUHIUIIAX:

- HOBOE JICKAPCTBEHHOE CPEICTBO JIOJDKHO OBITh 3(deKkThBHEE, YeM H3BECTHBIN
aHAJIOT MO YAOBJIETBOPEHHON NEPEHOCUMOCTH;

- 110 OAMHAKOBOM 3 (HEKTHBHOCTH C U3BECTHBIM IIPEMapaToM HOBOE JICKAPCTBEHHOE
CPE/ICTBO JOJDKHO MMETh MEHEE BBIPAXXEHHOE IMOOOYHOE JACHCTBUE W3-3a MEHBIICH
TOKCUYHOCTH M JTy4IlIel EPEeHOCUMOCTH;

- B cllydyau KOMOMHHPOBAHHOW TEpaIlliy HOBOE JICKAPCTBEHHOE CPEICTBO JOJIKHO
yBEIMYUBATh 3PPEKTUBHOCTH CYIIECTBYIOIIUX MPENapaToB, CHUKATh UM XOTs ObI HE
yBEIUYMBATh TOKCHYECKOe JeiicTBue. Eciu mpenapar wuMeeT 3HAYMUTENIbHbBIC
MpPEeUMYIIeCTBa, HO €ro TMpPUEeM COMPOBOXKIAETCS OONBUIMM  PUCKOM, €ro
KOHKYPEHTOCTIOCOOHOCTh MOKET OBITh OIpaHUYCHA.

[1, C. 439-440]

110 Ilena Ha  ¢dapmaneBTHYeCKY0  MNPOAYKLUHMI0O  Kak OKOHOMHUYECKOE 3Hau€HUE IIEHbl pacKpbIBaeTcs yepe3 e€ QyHKIUHU - YUETHYIO,
COCTABJISIONIEH KOMIUIEKCA MAapPKeTHHIa, BBINMOJIHSIET | CTUMYJIHPYIOLIYIO, PaclpeaesuTeNIbHy0, cOaJaHCHpOBaHUE CIpoca U MPEUIOKEHUs,
¢pyHknuio: paloHaIbHOrO pa3MelleHust mnpousBojacTBa. CruMmynupyromas (QyHKUUS LEHBbI

BBIPAXKAETCsI B TOOUIPUTEIBHOM UM CTUMYJIMPYIOIIEM BIMSHUHN LIEHBI HA IPOU3BOACTBO
e Crumyaupyiouyio U TIoTpeOJIeHHE.
* IOpuanieckyro [2,C. 212]
e TexHOJIOTrMYECKYIO
e Toprosyo
e [Ipou3BOACTBEHHYIO
111 Ienbl, mo KkoTOpBLIM (apManeBTHYECKasi NPOAYKLIHS B ycnoBusix cBOGOJHOrO pBIHKA B3aUMOOTHOILIEHHS MpPOJAaBLA U IOKYNATeNs

peanu3yercs KOHeYHOMY NOTPeOUTe 10, HA3bIBAKOTCH:

Po3ununbIe IEHbI
OMnToBEIE IIEHEI
AYKIIMOHHBIN LIEHBI
3aKynoYHbIE [IEHBI
3aKyno4HbIE 1IEHBI

CKJIA/IBIBAIOTCS €CTECTBEHHBIM 00pa3oM W HHUKEM He perynupyrorcs. PesynbraTs
B3alMOOTHOLIEHUH OTpa)KaroTCsl HA PIHOYHBIX LIEHAX.

PriHOYHAs 11IeHa — 3TO pakTHUUecKas IIeHa, KOTOPast ONpeIesieTCsl COOTBETCTBEHHO
CIPOCY U IPEIOKEHUIO TOBAPOB.

B 3aBucumoctu ot opm u chep TOproBiin HEHBI ASNATCA HA TAKUE BUJIbL:

* ONTOBBIE IIEHBI (ONTOBBIE IEHBI MPEANPHATHS, OINTOBBIE OTIYCKHBIE IIE€HBI
MIPOMBIIIJIEHHOCTH);
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* PO3HUYHBIC LICHBI;

* Tapu@sbI.

B 3aBucMMOCTH OT KYIUTU-TIPOAXXH TOBAPOB U YCIYT YCTAHABIMBAIOTCS Pa3HbIC
BUJIBI IICH, KOTOPBHIE MOYXKHO KJIacCU(UIIMPOBATH IO OTACIBHBIM OCHOBHBIM I'PYIINaM.

Po3HMYHBIE IIEHBI — 3TO LIEHBI, 110 KOTOPHIM TOBAaphl PEAU3yIOTCSl HACEJICHUIO,
NPEANPUATHIM U OPTaHU3AIHSM.

[2, C 2 13-215]

112 dapm. pupma cTpeMHUTCH NPELIOKUTH PHIHKY HAWJIY YU OmnpeneneHue 1EHbl HA TOBAap 3aBUCUT OT €r0 MO3MIIMOHUPOBAHUS HAa PBIHKE U
TOBap mo BbICOKOW meHe. HecMOoTpsi Ha BBICOKYI WeHY, | cTpaTeruu cobITa. IIpu 3TOM OCHOBHBIMU LIEJISIMU MApPKETUHIa MOTYT OBITh:
TOBAp HAXOAMT cBoMx mnokynareineii. Kakue nean + o0ecriedyeHre BBDKHMBaHUS (PUPMBI — HMMEET 3HAYCHHWE B TOM CiIydae, Korua
LeHo00pa30BaHus CTaBUT pupma? HaOII0/1aeTCsl CBEPXIIPOU3BOJICTBO TOBApa, 00OCTPSAETCS KOHKYPEHIIMS WK U3MEHEHHE
notpebHOoCcTel moTpeduTencii. C IeNb0 yBEIWYCHHS CIIPOca MPEANPHUATHE OOBITHO
* 3aBoeBaHHe JIHIEPCTBA N0 KAYECTBY NPOAYKINH CHIKAET I[eHY, HO TaKas Mepa MOXeT ObITh HEMPOAOIKUTEIHHOM;
* Obecnedenne BBOKMBAHHS QHPMBI * MaKCUMM3aus NPUOBLIN OT pealn3aluy BCEl HOMEHKIIATypbl TOBApa;
e CoxpaHeHHE CYIIECTBYIOMIETO MOJI0KEHUS * 3aBOCBaHHE OMNpeneleHHOW 1oiu pbiHKA. MHorma mnpeamnpusatus (dpupmbi)
e VYBenuueHUE A0 phIHKA CTpEeMATCS K MaKCHUMM3allMM CBOEW JOJIM pPbIHKA M 3HAUUTENbHO CHUXKAIOT LEHBI,
e VBenu4eHHUe acCCOPTHUMEHTA (PUPMBI roJiarasi, YTo 3TO FapaHTUPYEeT MUHUMAJbHBIC 3aTPaThl U MaKCUMAJIbHYIO MPUOBLIL B
JUTUTEIIbHOW MEePCIIEKTUBE;
* JOCTMIKEHME JINJIEPCTBA TI0 TOKA3aTENIsIM KadecTBa TOBapa — IPelyCMaTpUBaeT
YCTaHOBJICHUE BBICOKOM LIEHBI;
* [IOBBIIIEHUE pEMyTalluy IPOU3BOIUTENS CPEI ONTOBBIX HUPM;
* IPOHMKHOBEHNE Ha HOBBIE, B TOM YHUCIIE U 3apyOeKHbIE PHIHKHU U JIp.
[2, C.221]
113 DaxkTOpPbI, KOTOPHIE BJINSIOT HA YPOBEHb 1I€H: Pemenus, npuauMaembie peaAnpusaTeM B chepe IIeH000pa30BaHus, MOAJIekKAT
BIUSHUIO BHYTPEHHUX W BHEIIHUX (QakTopoB. K snympennum ¢paxmopam, Biusironmm
e Bce nepeuncieHo BepHoe Ha 11IeH000pa30BaHKe, OTHOCSTCS:
 Tlorpeburenn - MApKETUHTOBBIE 1eNTH (PUPMBI
e [ocynapcrBo - MApKETUHTOBAsI CTpaTErust
e [locpennuknu - 3aTpaThl
e Pacxonpl - 9TaN JKU3HEHHOTO I[UKJIa TOBapa.
114 Kakoii M3 npuseneHHbIX (aKTOpoB siBJsieTcsl HauOosee OCHOBHBIMH HEJIIMH MAPKETHHIA MOTYT OBITh:

BJIUMATEJIbHBIM HA IEHOBYI0 MMOJIUTUKY npezmpm{Tml?

e Konkypenuus

» o0OecrieueHre BBDKHBAHUS q)HpMI)I — HMMECT 3HAUCHUC B TOM Cliy4dac, Korjia
Ha6J'IIOIIaeTCSI CBCPXIPOU3BOACTBO TOBApaA, O60CTpHCTCﬂ KOHKYPCHIUSA WU U3SMCHCHUC
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e Pacxonsl npousBoicTBa

e [lokynarenpHasi CHOCOOHOCTH MOTpeOUTENEH
e Illena npemnapara-aHaiora

e Crpoc Ha JEKapCTBEHHOE CPEACTBO

115 dupma-npousBoaAUTEIb NPH (POPMUPOBAHMM IEHbI HA
JIEKAPCTBEHHbI  Mpenmapar  yY4YWTbIBaeT  MHOKECTBO
dakropoB. Uro (¢opMupyeT BepXHWI  TI'PAHUILY
«BO3MOSKHOM IIeHbD» HA TOBap?

e PpIHOYHBII cipoc HA TOBap
e [InaréxecnocoOHOCTH HaceIeHUS
e |leHbl KOHKYPEHTOB
e (Ce0ecToMMOCTh NPOAYKIIHU
116 dapmaneBTuyeckue (GuUpMbI, NPOBOAS MAPKETHHIOBYIO

LHEHOBYI0 MOJIMTHKY /J0/KHbI, B IEPBYIO o4Yepeab, B CBOEI
AeITeJIbHOCTH YYUTHIBATh:

Cnpoc

[Ipennoxenue

Pexnamy

Kanaier ToBapoobopoTta
Tosap

norpebHocTeil nmorpedureneil. C 1enbio yBEIUYEHUS CIpoca MPEANpUarue OOBIYHO
CHIDKAET LIEHY, HO TaKas Mepa MOXET ObITh HEMTPOAODKUTEIHHOM;

* MaKCHUMM3AIs MPUOBLIN OT peaan3alii Bcell HOMEHKIATyphl TOBapa;

* 3aBOEBaHHME ONpEACICHHON nonu pbiHKa. WHorma mnpennpusitust ((Gupmsbn)
CTPEMSATCA K MAaKCHMH3ALMU CBOEHW JOJM PbIHKA M 3HAYNUTEIBHO CHUXKAIOT IIEHBI,
moJiarasi, YTo 3TO FapaHTHUPYEeT MUHUMAIBHBIC 3aTPAThl U MaKCUMAIbHYIO NMPUOBLIH B
JUTUTEIBHOU MTEPCIIEKTUBE;

* IOCTUKEHME JIMJIEPCTBA I10 [10KA3aTENsIM KaueCcTBa TOBapa — MPEeAyCMaTpUBAET
YCTaHOBJICHHE BBICOKOMU LIEHBI;

* MIOBBIIIICHUE PEITYTAIlUU TPOU3BOIUTEISI CPEU ONTOBBIX PUPM;

* IPOHUKHOBEHKE Ha HOBbIE, B TOM YHCIIE U 3apYOECKHBIE PBIHKHU U JIP.

MapxkeTuHroBasi crparerusi IpeJupUsITUs BIMSIET Ha LIEHOOOpPa30BaHUE Kak
AIIEMEHT BCEro KoMILIeKca MapkeTuHra. [loatomy pemieHus mo mneHam JO0JKHBI ObITh
COIJIACOBAaHbI C PEIICHUSIMH 10 MTO3ULIMOHUPOBAHHUIO TOBApa, KaHajlaM cObITa U METOJIaM
npoaBuxkeHus. V3MeHeHHe Kakoro-iubo H3 COCTaBISIIOINIMX MapKETHHTOBOTO
KOMIUIEKCa TpeOyeT nepecMoTpa LIEHOBOM MOJIUTUKY NPEATIPUATHUS.

3arparbl Ha NPOU3BOJCTBO NPOAYKLUMU CIY’KAaT OCHOBHBIM OrPaHUYUTEIIEM
MUHUMQJIBHOW TIIeHBI. l[Ipennpusitve CTpeMHTCS YCTAaHOBUTH TaKylO II€HY, YTOOBI
MOKPBITh 3aTPaThl Ha MPOU3BOJCTBO, PEATU3ALMI0 U KOMIUIEKC MEPOINPUSATHI IO
OPOJABMKCHUIO TOBapa, a TaKkKe TOMyYUTh JOCTATOYHYH MPHUOBLIb, YTOOBI
KOMIIEHCUPOBATh PACXO/Ibl U PHUCK.

IlenooOpa3oBaHre 3aBUCUT TaK)Ke OT ITANa ’KU3HEHHOIro HUKJa ToBapa. Tak,
Ha 3Tare BbIX0/1a Ha PHIHOK MOXET HCII0JIb30BAThCS OJIHA U3 JBYX IIEHOBBIX CTPAaTErHil:

1) «cHsaTMe  CcIMBOK»  (Hampumep, AN MPOAYKIUU  DIEKTPOHHOU
npombiiuieHHOCTH B 19701980 rr.; NekapcTBEHHOTO MperapaTa BUarpa);

2) «IpOHUKHOBEHHE Ha PBIHOK» — YCTaHOBIIEHWE YPE3BBIYANTHO HHU3KOH IIEHBI
(Hampumep, AMOHCKUE TPUHTEPHI BCIICCTBUE TAKOTO IIeH000pazoBanwus Ha peiHKe CIITA
3aHsuH Ooubie 75%).

Ha srtane pocma mnosiBisSItOTCST KOHKYPEHTBI, HO M BO3HHUKAE€T BO3MOXKHOCTb
[IEHOBOT'O MAaHEBPUPOBAHUS B pe3yJIbTaTe pocTa 00beMa MpoIaK.

Ha srane 3perocmu HacTymaer HexenaTelbHash KOHKYPEHIMS. YCTaHOBJICHHE
JENCTBUTENLHOM IIeHBI TpeOyeT TOUHOTO OINpeIeTIeHUSI MOMEHTa JJOCTHKEHHS TOBAPOM
3pENOCTH.

[Tpy BOSHUKHOBEHHH MTPU3HAKOB CIaJ1a MOKET CTaTh HEOOXOTUMBIM:
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1) mnoBbimieHne 1EeHBI (OCOOCHHO TPHU  HEDJIACTUYHOM  CIIpOCE) s
KPaTKOBPEMEHHOI'O YBEJIIMYEHUS] NPUOBUIBHOCTU IE€PE] OKOHYATEIbHBIM CHSATHUEM
TOBapa W JJis KOMIEHCALIUM 3aTpaT Ha pa3pabOTKy M BBIBEJEHUE HA PHIHOK HOBOIO
IIOKOJIEHUS TOBAPOB;

2) MOHWKEHUE TIEHBI (ke HIKE CeOSCTOMMOCTH), YTOOBI MIPUBJICYh BHUMAHHE
MIOKYIIATEJIE K COIYTCTBYIOIIUM TOBapaM.

Cpenu BHemHUX (AKTOPOB, BIUSIOIIMX HA ILIEHOOOPAa30BaHME, BBIIEISIOTCS
nompeoumenu, 20cy0apCmeeHHoe pe2yiuposanue yeH, NOCPeOHUKU U KOHKYPeHMbL.

[TepBbiii pakTOp — MOTPEOUTENN TOBAPOB CYILIECTBEHHO BIUSIOT HA MPUHATHE
pelIeHnit OTHOCUTENBHO 1eH. [Ipu 3ToM B3aMMOCBA3b MEXAY LIEHAMHU U KOJIMYECTBOM
MOKYTIOK, CIENAaHHBIX MO 3TUM LIEHAM, MOKHO OOBSCHUTH JBYMS IKOHOMUYECKUMU
TIPUHIIAITAMH

* 3aKOHOM CIPOCa U LIEHOBOU AJIACTUYHOCTH CIIPOCA;

* CerMEHTallel PIHKOB, KOT'/1a PEaKIIHs OKyNnaTeeil pa3HbIX CErMEHTOB PbIHKA
HAa IIeHY HeOJMHAKOBasl.

Bropoii BHemHMA (akTop, BIUSAIOUINA Ha YPOBEHb LIEH, — rOCYAapCTBEHHOE
peryjiupoBaHue.

Crenenb, ¢GopMbl M MacimiTabbl TOCYAAPCTBEHHOTO BMEIIATEIbCTBA B
1IEHOOOpa30BaHNE 3aBUCAT OT YPOBHS AIKOHOMUYECKOTO Pa3BUTHUS CTPAHbl, HHQIISIINH,
MOHOIIOJIN3ALMYA U KOHKYPEHIIUH, YIEIbHOIO BECA FOCYIapCTBEHHOIO CEKTOPA U T. II.

BMmemaTenscTBo rocyaapcTsa B IpoliecC IIEHOOOpa30BaHUS OCYILIECTBIISIETCS
IyTeM: a) OrpaHHuYEHHs] YPOBHS LieHbI; 0) BBEIEHHUS HAJOTOBBIX IUIATEXEH C LEIbI0
U3BITHS YaCTH JIOXOJIOB y TPOU3BOAMUTENICH W TMOTpeOuTeseil; B) rocyaapCTBEHHOM
HNOJICP)KKM II€H MOCPEJICTBOM  JIOTallMH  MPOU3BOAMTENSAMU MM  CcyOcuani
MOTPEOUTEISAM.

Crnenyroumii 1eHooOpasyromuid  ¢GakTop — YYACTHMKH KAaHAJOB CcObITA
(ToBapoaBukeHus). Bce ydyaCTHUKM KaHAJIOB TOBAaPOJBUKEHUSI — OT MPOU3BOAUTENS
JI0 ONTOBOM M PO3HUYHON TOPrOBJIM — UTPAOT BAXKHYIO POJIb B YCTAHOBJIEHUU LIEHBI,
npecieays Ipyu TOM TaKue HeNn:

* yBeNIMUYEHUE 00beMa peaan3alii;

* [IOJIy4€HHE JOCTATOYHON YacTy MPUObLIN;

* CO3JJaHME COOTBETCTBYIOLIETO MMMJIXKA;

* obecrieyeHre MOBTOPHBIX MOKYIOK;

* TOCTHYKEHHUE CIIENNATIbHO OCTABJIECHHBIX IIEJIEH.
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[Ipou3BoauTenbs BIUSET HA LIEHBI TOBAPA, UCIOJb3YSl CUCTEMY MOHOMNOJIBHOIO
TOBaPOABMKCHUS MM MUHUMHU3HPYS COBIT YepPEe3 POSHHUUHYIO TOPTOBIIIO, KOT/1a TOBAPHI
MPOJAIOTCS IO CHUXKEHHbIM IleHaM. [Ipou3BoguTenb OTKpbIBaeT COOCTBEHHbBIE
PO3HUYHBIC Mara3uHbl, MOCTABIISECT TOBAPHI HA YCIOBUSX KOHCUTHAIIUHU, 00ECIIeUrBACT
JIOCTaTOYHYI0 YacTh NpUOBUIM JJis yYaCTHUKOB KaHAJIOB ToBapojBmkeHus. Kak
IIPABHJIO, ATO OCYLIECTBIISIETCS C ITOMOLIBIO pa3padOTKHU XOPOIIO U3BECTHBIX B paMKax
BCEH CTpaHbl TOPTrOBBIX MapOK, K KOTOPHIM MOKYIATEIN OIIYIIAI0T 0J1aroCKIOHHOCTh U
3a KOTOPBIE TOTOBBI IJIATUTH JIFOOYIO LIEHY.

UYeTBepThlld BHEIIHUI (DaKTOp, KOTOPBIA B OMPEIEICHHOW CTEIICHU BIMSACT HA
YPOBEHb IIeHbI, — KOHKYpeHuMs. Kak mpaBuio, n3ydasi BIUSHHE JAaHHOTO (akTopa,
MapKETOJIOTH aHAJIM3UPYIOT KOHKYPEHTHYIO Cpely, B KOTOpoil (upma ocymiecTBiser
CBOIO JIEATEIBbHOCTD.

Bo Bpems ¢dopMupoBaHMs BBIXOJHOM ILIEHBI CIEAyeT MOMHUTH, YTO BEPXHIOIO
I'PaHMILY LIEHBI JIEKAPCTBEHHOI'O CPEJICTBA OIIPEAEISET CIIPOC.
[1,C.463; 2, C.220-228]]

117 Kakoe wu3 yrBepikaeHHil NOAXOAUT [JIsA OObSCHEHHS Ha »stamne BbIXO#a Ha pPHIHOK MOXKET HCIOJB30BaThCS OJHA M3 JIBYX LIEHOBBIX
cTpaTeruu NPOHNKHOBEHHS B 1IeHO00pa3oBaHNu? CTPaTEruil: «CHATHE CIIMBOK» U «IIPOHMKHOBEHME Ha PBIHOK». B citydae ucnonp3oBanus
CTPaTEruy «CHITHS CIUBOK» (hapMmarieBTHUecKasi prupMa Ha OpUTrHHAJIbHBIE ITpenapaThl,
* OTO NpPOTHBOMOJIOKHOCTH CTPATErMHM  “CHATHS | xoTOpHIC HE MMEIOT AHAJOIOB, CHAYANA YCTAHABIHBACT BBICOKHE MPECTIKHBIC ICHEI,
CIMBOK” KOTOpBIE JIeJat0T UX JOCTYMHBIMH TOJBKO JUIs MOTpeOUTENed C BBICOKUM YPOBHEM
* DTO JaeT NPEANPHUSITHIO-HOBATOPY CTOWKHE IMO3HLHM, | oxon0oB. OCHOBHBIM (haKTOPOM pealu3allid 3TOi CTpATerHd SABNIAETCA BBICOKMI
HENPEOOINMBIC JUII KOHKYPEHTOB YpOBEHB CIIpOca CO CTOPOHBI notpedurteneit. [locne cHMKEHUs TepBO BOIHBI COBITA
®  DTO UCIONB3YETCS B CIIy4ae YCTAHOBICHUS DIIACTUYHBIX | [IEHBI MMOATAITHO CHHYKAIOT, YTO JA€T BO3MOXKHOCTH MOCTENEHHO MPUBJIEYL K MOKYIIKE
OCH JIEKapCTBEHHOIO  CpeAcTBa  Ooyblliee  KOJMYECTBO  PBIHOYHBIX  CETMEHTOB.

e FEe WHCHONB3YIOT IPOM3BOAMUTENIM  OPUTMHANBHBIX | «[IpOHMKHOBEHME Ha PHIHOK»- 3TO YCTAHOBJICHHE YPE3BbIUAIHO HU3KOM LIEHBI.
npenaparos [1,C. 469; 2, C. 222]

e Korna npennpusarne JeHCTBYET KaK IEHOBOM PETYJIIATOP

118 dapmaneBTHYECKOE TpeANpPHUATHE IUIAHUPYET BBHIXOJ HA JUis MHHOBAaIlMOHHBIX TOBAapOB MOXKET MCHOJIb30BAaThCS CTpPATETUsl «CHATHUSA

PBIHOK HOBOI0 JIeKAPCTBeHHOro cpeacrsa. (OcHOBHOI
HeJbl0 NPH  1HeHooOpa3oBaHMM (uUpPMa  ompeesier
¢popmMupoBanue MMHIKA U ObICTPOE NMOJy4eHHEe NMPHOBLIH.
Kaky1o cTparernio neHooopa3oBanusi ucnosb3yer pupma?

o «CHATHE CINBOK

CIIMBOK» - YCTAHABJIMBAETCsA BBICOKAs II€HA IIPU BBICOKOM YPOBHE CIIpOCa U CO
3HAYUTENIbHBIMU NPErpajiaMu Uil BBIXOJa IPYTUuX GupMm.

B ciydae ucnonb30BaHus CTPATETUU «CHATHS CIIMBOK» (papmarieBTudeckas pupma
Ha OpUTMHAJIbHBIE IIPENapaThl, KOTOPbIE HE UMEIOT aHAJIOr0OB, CHAYaja YCTaHABIIMBACT
BBICOKHE IIPECTH)KHBIE LIEHbI, KOTOPbIE JENAl0T HUX JOCTYIHBIMH TOJIBKO IS
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o Jluddepenmuanuu neH
e (CrenoBaHuUs 3a JIUJCPOM
e [IpoHHKHOBEHUS

noTpeOuTesneil ¢ BBICOKUM YpOBHEM J0X0A0B. OCHOBHBIM (pakKTOPOM peaau3aluu 3Ton
CTpaTeTuM SBISETCS BBICOKMH YPOBEHb CHpOca CO CTOpOHBI motpedureneit. Ilocie
CHIDKEHMS NIEepBOM BOJIHBI COBITA IIEHBI MO3TAIIHO CHUXKAIOT, YTO JAET BO3MOXKHOCTb

119 ®apMaueBTHUECKAs (UPMA Pa3paGoTaia OPUIHHAAbHDIN | TOCTENCHHO IHPUBIEYh K MOKYIKE JIEKApCTBEHHOIO CPEICTBA OONbIee KOTMYECTBO
JiekapcTBeHHbIil npenapat. IIpu ycraHoB/jeHMH HeHbI Ha | PPIHOYHBIX CCIMCHTOB.
OpeH/1 OHA, BepPOSITHO, BOCIOJIb3YeTCs METOA0OM: [1,C. 470; 2, C. 253]
e “CHATHS CIUBOK HAa PbIHKE”
e [IpoHMKHOBEHUS HA PHIHOK
o CTHUMYIHPYIOIIETO IIEHO00Pa30BaAHUS
o [IleHOBBIX IMHUH
e  QDyYHKIMOHAIBHBIX CKUIOK
120 Kakoii meron neHoo0pa3oBaHusi TO3BOJIMT OIpeleIMTh Merton 6e3yObITOYHOCTH OGa3upyeTcsl Ha ydeTe 3aTpaT U YYUThIBAeT 3aBUCHUMOCTh
MHHHUMAJbHO AONMYCTHUMYIO IleHY H 00beM MPOU3BOACTBA, | CIIpoca OT YPOBHS LIE€HBL. DTOT METOJ JAaeT BO3MOXKHOCTb PAacCUUTATh U IOJYyYUTh
HEeOOXOMMMbIii /IJIsi TOJy4eHHsl NPHUOBLJIM HA HOBBIW | KEJIATEIbHYI0 MPUOBLIb, Peann3ys TOBap MO ONPEAEICHHON LieHe MPU OIpeIeIEHHOM
npenapar? 00beMe peann3yemMoro ToBapa.
e Mertoa 6e3yObITOYHOCTH [2, C. 249-250]
e Meroz 3ar1e4yaTaHHOTO KOHBEPTA
e Bribop meton
e OrnpenencHue LIEHBI C OPUEHTALMEN Ha CIIPOC
e OrnpeneneHue LIEHBI C OPUEHTALMEN HA KOHKYPEHTOB
121 dapmanesTuyeckass ¢upma “dapmMakoH” HMCHOJIb3YIOT B cooTBeTcTBUM ¢ METOJAOM HAllEHOK, K 3aKyIOYHOH CTOMMOCTH TOoBapa (WIn K

MeTOJ 1eHOO0pa3oBaHMs, NPH KOTOPOM IIEHA TOBapa
ompejensiercds 100aBJeHHEM K pacxoJaM Ha  ero
NPOU3BOJACTBO M COBIT ompenegeHHol HaneHnkun. HazoBurte
MeTo/ eHO00pa30BaHusl, KOTOPbIN HCIOJIB3yeT upma:

o MeToa HAIIEHOK

e Meton  obecmeueHue
I/IHBGCTI/IpOBaHHI)II\/'I KalturTaJl

e MeTo1 MaKCUMU3AIIUY TOTOYHON TPUOBLITU

e MeTo/1 yCTaHOBJICHHS IIEHBI HA OCHOBE IICHHOCTH TOBapa

1eneBod  mpuObBUIM  Ha

OTHYCKHOI\/'I IHEHEC IIPOU3BOAUTCIIA, HIIN K TaMOXKEHHOM ueHe) I[O68.BJ'I$ICTC$I
OnpeaAcCICHHAA HaI[6aBKa. Ona gBisgeTcs IJI1 IMOCPECAHNKOB HCTOYHUKOM ITOKPBITHA

3aTpar U MMOoJIy4CHUA HpI/I6I>IJ'H/I.
[2, C. 248-249]
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122

dapmaneBTHYECKAs ¢dupma-npounsBoauTeib
YCTAHABJIMBAET IleHY HAa JIeKAPCTBEHHOE CPeACTBO,
YUuuTbhIBasi ero ce0ecToUuMOCTb M HaA0aBKy K

cebecroumoct. K kakoii Moaenm 1neHooOpa3oBaHHA
OTHOCHUTCSH 3TOT METOA?

Pacxognoi

KonkypentHoi moaenu

Mopenu, OCHOBaHHOI Ha PHIHOYHOM CIIPOCE
Mogenu, OCHOBaHHOI Ha MPEI0KEHUN
Mognenu 6e3yOBITOYHOCTH

Haubonee pacnpocTpaHeHHBIM SIBISIETCS METOJ 1I€HOOOpa3oBaHMs, KOTOPBIN
OTHOCHUTCS K pacXoJHoW Mozenu. L{eny JiekapCTBEHHOro CpeCTBa ONPEAEIIAIOT IIyTEM
n00aBJIeHHS Ha 3aTpaThl IO €ro MPOU3BOJICTBY U COBITY ONpeAeNieHHOM Ha0aBKy.

[1,C.474;2, C. 248]

123 IloTpeOuTesm ¢ JgoBepreM  BOCHPHMHHMAKT HOBbIE ToBapHas Mapka acCOLUMUPYETCS C ONPEIAECICHHBIMM CBOMCTBAMM TOBApa, €ro
0e3penenTypHble JIeKAPCTBEHHbIE CPeICTBA, €CJAM OHH | IPEUMYILECTBAMHU, LIEHHOCThIO, UHIMBUAYAIbHOCTRI0. OqHON U3 QyHKIMI TOBapHOI
MOSIBJISIIOTCS HA PbIHKE MO XOPOIIO M3BECTHOW TOProBOM | MapKH SIBJISIETCS YCTAHOBJIEHHE NPSIMBIX CBsi3ed c notpebutenem. s mokynarenei
Mapkoii. Kakoe 3HaueHme HMeeT HeHA mpemnapara ISl | TOBApHBINA 3HAK — 3TO MOOYAUTENBbHBIA MOTUB IPUOOPETEHHSI U CBOCOOpa3Hask TapaHTUs
norpedoures, eciu CyLIeCTBYeT ycroiiunBasi | kauectBa. OMH M3 YpOBHEH BOCIPUSATUS TOBAPHOTO 3HAaKa — JIOsUIbHOCTH. Ha 3Tom
NPHBEPKEHHOCTH K Mapke? YPOBHE MOTPEOUTENb CO3HATENBHO UILET HA PhIHKE TOBAPHI C ONIPEICIEHHBIM TOBAPHBIM

3HaKOM

e Ilena He MMeeT PeIIAIONIET0 3HAYCHUS Copoc  CTaHOBUTCS ~ HEDJACTUYHBIM, €cld  c(HOpMHUpOBAJaCh  CTOMKas
o TlorpebuTens B mepByro o4epenb OOpaIlaeT BHUMAHUE IIPUBEPKEHHOCTh 3HAYUTEIIBHON YaCTH PhIKA K ONPEJEICHHON TOBAPHOM MapKe.

Ha ey [1, C. 467; 2, C. 180-181].
e [lorpebutens obpamiaeT BHUMaHHWE Ha IIEHY, €CIM Ha

pPBIHKE MOSIBWICS  OMOJIOTMYECKH  SKBHBAJICHTHBIN

Ipernapar Ipyroro u3BE€CTHOIO IPOU3BOJUTEISA
e Bce oTBETBI BEpHBI
e BepHoro orsera HET

124 Mapkertoaor ¢papmaneBTHYeCKOH (UPMBI 0 PO3HUYHOMI LleHTp 3aKyNOK MpeANpHUATHA- COOCTBEHHHMKA allTeYHOM CeTH peanu3yeT Takue

peaiu3alnuy JIEKapCTBEeHHBIX CPEJACTB NPH aHAJIM3e NIpaiic-
JUCTOB ONTOBBIX (upM, 3aBOAOB-IPOU3BOAMTENEH K
KJII0YeBOMY (PAKTOpPY BbIOOPA NMOCTABIIMKA OTHOCHT:

e ACCOPTMMEHTHO-LCHOBYIO
NPOAYKIHH
e  MHOropyHKIIMOHAJILHOCTH TOBapa

XapaKTEePUCTUKY

3ajaHusl: (OPMHUPOBAHUE MOTOKOB JIEKAPCTBEHHBIX CPEJICTB, IPOBEJIECHUE EIUHON
[ICHOBOM MOJINTUKY, (UHAHCUPOBAHUE JEATEIbHOCTU ceTH. [loTHOMOYNS 3aBEqYyIOLINX
anTeKkaMH - U3Yy4YeHHe cmopoca, (opMHpoBaHHME ACCOPTUMEHTHOM MOJIUTUKH,
IUTaHUPOBaHUE 00BEMOB MPOJAXK U T. 1.

[1, C. 499]
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e KauecTBO MoCTIpoaAaXKHOTO CEpBUCA
e OObeM MmpeanoKeHus
e  DKOHOMHUYECKYIO KOHBIOHKTYDPY

125 Ha kakom(ux) YypoBHe(iX) YymnpaBjeHUsI B YKpauHe l'ocyngapcTBO ¢ MOMOIIBIO 3aKOHOAATENBHBIX AKTOB OCYILECTBIISIET BIUSHHUE Ha
OCYIIECTBJISIETCS Peryjsiiusi [eH Ha JeKapCTBeHHbIe | IEHOOOpa3oBaHWE JICKAPCTBEHHBIX CPEICTB M pa3pabaThiBaeT TOCYJapCTBEHHBIC
CpeCTBA M M3/1eJHs MeIMIMHCKOr0 Ha3HAYeHHUA ? [IEHOBBIC OrPAaHUYEHUS NyTEeM BBEACHHUS (UKCUPOBAHHBIX II€H HAa JIEKAPCTBEHHbIE

CpEJICTBA NPEAIPUATUI-MOHOIIOINCTOB UIIM OFPAaHUYEHHBIX TOPIrOBBIX HALIEHOK.
e OOmerocyrapcTBeHHbIN U PerMOHAJIBLHBII YPOBHH [1, C. 464]
e OOuerocyaapcTBEHHbI yPOBEHb
e MecTHBIN YPOBEHb M YPOBEHb IIPEANIPUATHS
e PervoHanbpHBIN YPOBEHB
e  YpOBEHb NIPEAIPUITHUS
126 B YkpanHe 01UH U3 OCHOBHBIX COIHAJIBbHO-IKOHOMHUYECKHX QdapMmarneBTHYECKass OTpacib HMMEET OO0JbIIOe  COIHATbHO-DKOHOMUYECKOe

MEXAHU3MOB PEryjIupoBaHuA JOCTYIIHOCTHU JJEKAPCTBEHHBIX
npemnaparoB HaCCJICHUIO SIBJACTCH:

3Ha4YeHue as oOmiecTBa. B yclIOBHSAX DPBIHOYHOM 3KOHOMHUKH 3JI0POBBE UEIIOBEKA
SBIIETCS PEIIAIOIIUM JKOHOMUYECKHMM (DaKTOpOM, HMEHHO TI03TOMY pa3BUTHE
COBPEMEHHOr0  (hapMalleBTUUYECKOI0 IMPOM3BOACTBA M AKOHOMMYECKas(LIEHOBasI)

* IlenooGpa3zoBanue JIOCTYMHOCTH JIGKAPCTB KaK TOBapa COJEHCTBYET 00ECIIEYCHHOCTH OXPAaHbI 310pPOBbS
o Ceprudukanms HacCeJIeHUs U, B KOHEUHOM UTOTre, HallMOHAIbHOM 0€3011aCHOCTH TOCy1apCTBa.

e KBoTupoBaHue [2, C. 259]
e Jlunensuposanue

e Perucrpanus
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CoaepixarejbHblil MOaY/Ib S «COBITOBas AeATEJIBLHOCTH (hapManeBTHYECKUX NpeanpusaTuii. CucreMa MApKeTHHIOBBIX KOMMYHHMKAIMI
MapkeTHHroBbIe HccIeN0BaHUuA. MeKIyHapoIHbIi ¢papMaleBTHYECKUII MapPKETHHI»

Ne | Tect ¢ BApHAHTAMM OTBETOB Mosicuenne
1 JesaTebHOCTL (PpMPMBI N0 IJIAHKPOBAHHMIO, OPraHU3ALNHU CObIT — 53TO JeATeNbHOCTh (UPMBI 1O IJIAHWPOBAHUIO, OpPTaHU3ALUN U
nepeIBHKEHHsI TOBAPOB, OT MecTa HMX MPOM3BOACTBA K | KOHTPOJIIO 332 (PU3MUYECKUM IE€PEMEIIEHUEM MaTepHalloB U TOTOBBIX W3JCIUN OT
MeCTY HX HCHOJb30BaHUSI C WeJbI0 YAOBJIETBOPEHHs | MECTa MX MPOU3BOJICTBA K MECTY HCIIOIb30BAHMS C LEIBIO YIOBICTBOPECHUS HYXK]
NMoTpedHOCTEl MOTpeduTe el U ¢ BHITOI0I /115 ceds1, 3To: | noTpeduteneil U noaydeHus ¢upmoi npubbuid. OCyIIEeCTBISETCS OHA B paMKax
COBITOBOM MOJIUTUKHU (TIOJUTUKYU Paclpe/ieieHHUs).
o CobIr [2, C. 268]
e [Ipennoxenue
e Cmpoc
e Peknama
e MeHeKMEHT
2 Ha3zoBure BHI cObITa, NPH KOTOPOM NPOU3BOAUTEb Bb100p KoMuecTBa MOCPEHUKOB Ha Ka)KJIOM YPOBHE KaHajia cObITa 0azupyercs
OPUEHTHPYETCH HAa MAaKCHMMAaJIbHOe MpPHUBJIEYEHHE CeTH | HA OJHOM M3 Tpex IOAXOJOB K OIPEACICHHUIO CTEIEHH WHTEHCUBHOCTHU
NOCPEeIHUKOB. UCII0JIb30BAaHUs KaHaa.
HNHTeHcuBHOE  pacnpeaeeHHe —  IPEAYCMOTPEHO Uil TOBAapoB
e HHTeHCHBHBIH MOBCEIHEBHOTO CIIPOCA U HYKJ1a€TCsl B OOJIBIIIOM KOJIMYECTBE ONTOBBIX U PO3HUUHBIX
o CenexTHBHBINA ToproBues. Llens hupmbl Ipu 5TOM 3aKIII0YAETCS B ITUPOKOM OXBAaTE PhIHKA COBITA U
®  DKCKIJIHO3UBHBIN MOJIy4eHUHU BBICOKMX MPUObLIEH 3a cueT OBICTPON peanu3aluy ToBapa.
e (CwmemaHHBIN PacnpenesieHue Ha nMpaBaxX MCKJIKYHMTENbHOCTH (IKCKIK3UBHOE) — KOI/Aa
3 dapm. NPOM3BOAUTE/Ib COTPYAHHYAET € | OTPaHUYEHHOMY KOJUYECTBY ONTOBBIX M PO3HHUYHBIX TOPrOBLEB IIPEIOCTABIACTCA

MHOI'0YHMCJICHHBIMH NMOCPEAHUKAMHU € LEJbI0 HIMPOKOro
0XBaTa pbIHKA, cObITA W TMOJYYeHUS MNpPUObLIEH, ¢
MOMOLIBI0  MAaCCOBOM  peajqu3alMUd. YKaxKuTe BHUA
TOBapopacnpeaeJeHusl.

HNHTeHcuBHOE pacnipeneeHne
DKCKIIIO3UBHOE pacIIpesieiecHue
DUIETIOHHOE pacnpeeeHre
KomOunupoBaHHoe pacnpenenenue
CenekTuBHOE pacnpeesIeHue

UCKJIIOYUTENIPHOE NPaBO pealn3allud ToBapa (UPMBI B Ipenenax COBITOBBIX
TEPPUTOPUN. ITOT MOAXOJ  COJAEHCTBYET IOBBILIEHWIO OTBETCTBEHHOCTH
MIOCPEIHUKA, a TaKKe 00pa3a ToBapa B IV1a3ax MOTPEOUTENs, YTO MO3BOJISET J1EIaTh
Ha Hero Oojee BBICOKME HAllEHKM M TOJy4aTh TaKUM 00pa3oM 3HAUYUTENIbHBIC
npuObLIH

[2, C. 274]
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C uejabl0 OpraHM3aluy PalMOHAJIBLHOW CHCTEeMbI CObITA
(pupma-npousBoaUTEIb HMCHOJB3YeT pa3Hble KaHAJIbI
pacnpenenenusi. Yro npeaxycmarpuBaer nonsitue “Kanasu
pacnpeneneHus*?

e CoBOKynHOCTHL (HUPM, KOTOpPble BBINOJHAIT
NnocpeAHNYecKHe QPyHKIHHU

e (Crocob pacrpocTpaHeHHs PEKJIaMbl

e (Crocob TpaHCHOPTUPOBKH TOBapa

e Bce oTBeThI BEpHBI

e |IpaBMIBHOrO OTBETA HET

dapmaneBTHYECKHUI IPOU3BOANTE/Ib OCYLIECTBJIsIET 0TOOP
NMOCPEHUKOB JUIS [J0BEeJCHHS CBOHUX JICKAPCTBEHHBIX
cpeacTB K morpeduresio. YTO0 NOHMMAKWT  MOA
KOJIHYeCTBOM MOCPEIHUKOB, yepe3 KOTOPBIX
JIEKAPCTBEHHbIE CpPeACTBAa IPOXOAAT Ha MNyTH OT
NPOU3BOJIUTEIS K MOTPeduTe/10?

JUIMHYy KaHaJIa pacnpeaeJeHust.
KomOuHupoBaHHOE pacripeieieHue.
CtpyKTypy KaHaia pacnpe/esieHusl.
[IInprHy KaHaIa pacrnpeaeIeHus.
e DUIeTOHUPOBAHHOE PaCIpEeCICHHUE.

Kanau cobITa (pacnpeejieHus1) — 3TO COBOKYITHOCTb (DMPM WJTU OTACIIBHBIX
JUI, KOTOpbIE MPUHUMAIOT Ha ce0s WM MOMOTalT NepeaaTh KOMY-TO IPYromMy
MpaBO COOCTBEHHOCTH Ha KOHKPETHBII TOBAap WM YCIYry Ha HMX MyTH OT
MIPOU3BOUTEIIS JI0 TOTpeduTens. lMHaue yuacTHUKOB KaHaia cObITa MOKHO HAa3BaTh
NnocpeIHUKAMU.

JnuHa kaHajma XapakTepU3yeTcs KOJUYECTBOM IPOMEKYTOUHBIX YPOBHEH,

KOTOPBIC €TI0 COCTABJIAIOT.
[2, C. 270-273]

dapmanesTHYecKasi pupma 3anaTeHTOBAJIA U IPOU3BOAUT
HOBBIIl Npenapar runorJaIuKeMH4ecKoro aercrpusi. CObIT
TOBapa (upMa TMPOBOAUT HEIMOCPEACTBEHHO 4epe3
coOCTBEeHHBbIE OTIeJbI cObITa, COLITOBbIC (PHINAIBI, CETh
¢dupmennbix anTek. Kanaa kakoro ypoBHsi Xxapakrepusyer
COBITOBYI0  NOJHMTHKY [JaHHOH (hapManeBTHYECKOM
¢pupmb1?

e Hyuesou
e J[ByXypOBHEBBII
e  OIHOYPOBHEBBIH

YpoBeHnb kaHaja cObITa — 3TO JIIOOOM MOCPETHUK, KOTOPBIA BBIOJIHAET TY
WIA UHYI paboTy HO NpUOJIMKEHUIO TOBapa U NpaBa COOCTBEHHOCTH Ha HETO K
KOHEYHOMY MOTPEOUTEITIO.

B coBpemeHHOI TeoprH U MpaKTHKE cObITA pa3IMYarOTCs KaHabI:

* HYe6020 YpO6Hs, WU KaHAJA TNPSAMOr0 MAapPKeTHHIra, COCTOALIUN U3

MIPOU3BOIUTENIS U TOTPEOUTENIS, KOTOPOMY OH HETMOCPEACTBEHHO MPOJIAET TOBAp;

* 00HOYpOGHEBble, BKIIOUAIOIIME OAHOro mocpenHuka. Ha mnorpeOutenbckux
pPBIHKAaX ATUM IIOCPEAHMKOM 4allle BBICTYNAaeT PO3HUYHBIM TOProBel, a Ha

PBIHKaX TOBApPOB IMPOHU3BOACTBCHHOI'O HA3HAYCHUSA — arcHT IO C6BITy HJIN

Opoxep;
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e YeThipexypOBHEBBIN
e TpexypOBHEBBII

7 Kaxkoii kanaJ cObITa siBJIsieTcsl HandoJ1ee 0J1aronpusiTHbIM
JJIS IOKynaTesisi?
e Hyuesou
e BeprukanbHbiil
e [‘opu3oOHTAILHBIN
e JIByXypOBHEBBII
e lIHTEHCUBHBIN
8 Kakoii THnm KkaHajla TOBApPOABMKEHHS NPOAYKIUH
MeIMUIMHCKOr0 Ha3HAYEeHHUS SABJISEeTCH KpaTyaummm?
e HyJaesoi
e UYeTbIpexypOBHEBBIN
e TpexypOBHEBBII
e JIByXypOBHEBBII
e  OIHOYPOBHEBBIH
9 dapmaneBTuyeckass ¢upma ,Iaema” co3gajna cBoe
(pupmennoe anreyHoe 3aBeaeHue. B 1anHoM ciaydae ona
HCIOJb3YyeT KaHAJ pacnpeieeHus :
e HyJuesoro ypoBus
e 1-ypoBHs#
e 2-ypoBHA
e 3-ypoBHA
e 4-ypoBHiA
10 | IpexnmpusiTHe NJIAHHPYET PpeaJN30BbIBATH  HOBBIii

npenapar 4epe3 cerb PO3HUYHBIX anrtek. Kakoi Bua
KaHaJIa pacnpeaeeHus HCNoab3yercs?

e OaHOYpOBHEBBIil KaHAJ
e KaHan HyneBOro ypoBHs
e J[ByXypOBHEBBII KaHaJI

* 08YXypo6Hesble — TIPEIYCMATPUBAIOT JIBYX MOCpPenHUKOB. Ha pbiHKax
MOTPEOUTENLCKUX TOBAPOB — OTO ONTOBBIM M PO3HUYHBIA TOPrOBIBI, a Ha
PBIHKaX TOBAPOB POM3BOJICTBEHHOTO HA3HAYCHUS — JUCTPUOBIOTOP U TUIICPHI;

* mpexypoenegvle — BKIIOYAIOT COOTBETCTBEHHO TPEX MOCPEIHHUKOB: MEXIY

OITOBBIM M POSHUYHBIM TOPTOBIIAMH MOKET CTOSITh MEJIKOOIITOBBIN TOPTOBEIl.

Cy1iecTBYIOT KaHajbl CObITa M C OOJIBIIMM KOJIMYECTBOM YpPOBHEH, HO OHU
BCTPEYAIOTCS HE Tak 4acTo. K ToMy ke, MPOU3BOAMTENH CYUTAIOT, YTO YeM JITTHHHEES
KaHaJ cObITa, TEM MEHBIIIE BO3MOKHOCTH 3(h(HEKTHBHO €ro KOHTPOJIUPOBATE.

[2, C. 271-273]
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e TpexypoBHEBbIN KaHa
e Kanan HyneBOro ypoBHs UM OJJHOYPOBHEBBINM KaHall

11

IIpennpusitue-npou3BoAUTEb IUIAHMPYET MNPOJABATH
HOBO€ JIEKAPCTBEHHOE CPEACTBO 4epe3 ONTOBbIE (hapM.
¢upmbl. Kakoii Buja kaHasia pacnpeaejeHus IJIAHUPYeTCS
HCIO0JIb30BATH?

JByXypOBHeBbIN KaHaJ
OnHOYpOBHEBBIHN KaHas
Kanan npssmMoro mapkeTusra
TpexypOoBHEBBIN KaHa

12

IIyts oT npou3BoguTe/si 10 KOHEYHOI0 NOTpeduTes s
JIEKAPCTBEHHOE  CPeACTBO  NPOXOAMT MO  cXeMe:
NPOM3BOAUTEb ---> onrToBas ¢upma ---> anreka --->
KOHEYHbIl moTpeduTesb. Omnpenenure ypoBeHb KaHaja
cObITA.

J{ByXypOBHeBbIii KaHAJI
OnHOYpOBHEBBIN KaHaJ
TpexypOoBHEBBIN KaHaI
Kanai HyneBoro ypoBHs

e YeTbIpexXypOBHEBBIN KaHAI

13

IIpeanpusitue-npou3BOANTENb IVIAHUPYeT
peau3oBbIBATHL HOBOE JIEKAPCTBEHHOE CPEACTBO uepe3
¢pupmennbie antexkun. Kakas crparermsi pacnpenejieHus
JIeK. cpeAcTB Oyner 3ajeiicTBOBaHa?

e [lpsamas

e  DiieroHHAS

e ['uOkas

e [opu3oHTaNIbHASI UHTETpALUS
e BeprukanbHas HHTErpanus

C yderoM BHI0B KaHAJIOB pacnpeneieHusi (NpsiMble, KOCBEHHBbIE,
CMellIaHHbIe) CYIIeCTBYeT TPH OCHOBHBIX CTPATeruu pacnpe/eeHus:

1. npsimas crparerus (I1C);

2. smenonHas (9C);

3. rubkas (I'C)

IIpsamas cTpaTerusi 3aKFOYaeTcsl B TOM, YTO JIEKAPCTBEHHBIE CPEICTBA OT
MIPOU3BOIUTENS Cpa3y MOMAJAIOT K KOHEUHOMY ITOTPEOUTEIIO.

CTpykTypa TpsSMBIX KaHAJIOB COBITa OXBAaTHIBACT TAaKUE TOJPA3ICIICHUS
(bapMaIieBTUYECKOT0 TPOU3BOAMTENS: OTAENT CObITa, PETHOHANbHbIE (DHUIHAIIBL,
MIPEJICTaBUTEIbCTBA, (DUPMEHHBIC AlTEeKH.
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Otnen cObITa, PacIoioKeH, KaKk OOBIYHO, HA MPOM3BOJICTBEHHBIX ILIOMIAIAX
[JIAaBHOTO TPENNpPUATHS, MPOJACT JIEKAPCTBEHHBIE CPEACTBA HEMOCPEACTBEHHO
OpraHu3aIUAM-TIOTPeOUTEIAM (JIedeOHO-MPODUTAKTHUSCKUM YUPEIKICHUSIM ).

JuIeJIOHHPOBAHHASI CTPATErMs PacIpe/Ie/IeHUs SABISETCS MHOTOYPOBHEBOM U
NPEJCTaBIsICT HCIOIb30BAaHUE KOCBEHHBIX KAHAJIOB pACIpEACICHUS, TO €CTh
JIEKapCTBEHHBIE CPEJICTBA OT MMPOU3BOAMUTEINS K MOTPEOUTEIIO TIOMAAAI0T C Y4aCTHEM
KaK MUHHUMYM OJIHOTO ITOCPEAHUKA (ONTOBOTO HIIH POSHUYHOTO).

I'ubkasi  cTparerusi  pacmpeleleHusi NOpeaycMaTpHBaeT  JOBEJCHHE
JICKApCTBCHHBIX CPEJICTB K MOTPEOUTENI0, KAaK TMPH Yy4acTUU CTPYKTYPHBIX
1oJipa3JiesiecHuil (pUPM-IIPOM3BOAUTENEH, TaK U C y4yacTHEM IocpeaHuKoB. OHa

npecTaBiIsieT co00i KOMOMHUPOBAHHBIN BapUaHT pacipeielieHHs TOBapa.
[1, C. 495-500]

14 | dapmaneBTnyeckass ¢upma "Fitoprom" ¢ umeanio
COXpaHeHHs] TMOJHOT0 KOHTPOJS 3a OCYIIeCTBJIEHUEM
TOPrOBBIX ONEpPAlii HAa PEerHoHAJbHOM PbIHKE CBOIO
COBITOBYI0O  MOJUTHKY CTPOMT 0e3  NpUMeHeHHs
MOCPEeTHUYECKOro 3BeHA. MeToa cObITa, YTO MCKJIIOYAET
YCJIYT'H MOCPETHUKOB, HA3bIBAETCS:

e [Ipamoii.
e KoMOMHUPOBAHHBIM.
e (CMemaHHBI.
e OnocpenoBaHHBIN.
e KOCBEHHBII.
15 | ®dapmaneBTnyeckas ¢pupma "Cum Deo", uTo B mociennee

BpeMsl CTPeMHTEIbHO HApaluBaeT 00beMbl MPOU3BOICTBA
NPOAYKIHUH, PACCYUTHIBAS HA CJOXKUBIIMUCH CHPOC CO
CTOPOHbI YKPAHHCKHUX MOTpedOuTesIeil, 51 OpraHu3amuu
cObITAa JIEKAPCTBEHHBIX CPEICTB IMOJIb3yeTCsl YCJAyramu

npeAnpuATHA-NOCPeIHNKA. Metog cObITA,
npeaycMaTpuBaeT IPHMMEHEHHe YCJIYr IOCpPeJHHKA,
Ha3bIBACTCH:

e KocBeHHbIi.

PacnpenencHue npeaycMaTprBarOT UCIOIb30BAHUE TPEX OCHOBHBIX METOHIO0B
cObITa:

* MPSAMOTO, WY HEMOCPEACTBEHHOI0, KOT/J]a MPOU3BOAUTENb MPOJYKIIUN HE
npuberaer K yclryraM MOCPEAHUKOB | IepPeIaeT TOBAP MPSIMO TOTPEOUTEIIO;

* KOCBEHHOTI'0, KOI'JIa JUIsI OPraHU3aliy CObITa CBOMX TOBAPOB IPOU3BOIUTEIH
npuberaer K ycliyraM pa3Horo pojia oCpPEeTHUKOB;

* KOMOMHMPOBAHHOIO, WM CMEIIAHHOIO0, KOT/la TTOCPEAHUYECKUM 3BEHOM
BI)ICTyHaIOT opraHmauI/m CO CMCHIaHHBIM KaIlkuTaJloM, T. €. I/ICHOJ'II)3y1-OTC$I KakK

cpeacrTBa (I)I/IpMLI'HpOI/BBOI[I/ITCJ'IH, TaK U ,[[perﬁ HE3aBUCUMOM KOMIIAHUMU.
[2, C. 287]
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e  KoMOMHUPOBAHHBIM.
e HemnocpencrBeHHBIN.
e MHOTOKaHAJILHBIH.

o [lpsamoii.

16 |Ha ppiHKe MeIWUHUHCKON TEXHHKH  ONEpPANMAMU B cOBITOBOI AEATENBHOCTH MPOU3BOIUTENCH HCHONB3YIOT YCIYTH DPa3HOTO
nepenpoaaku 3aHUMAKOTCS pan He3aBHCHUMBIX | pOJia TIOCPEIHHKOB, KOTOPHIE MOXXHO KJIACCU(HUIMPOBATH MO HMX OTHOUICHHIO K
nocperHukoB. K kakoii rpynme mocpeJHHKOB OTHOCSAT | IPOJaBaéMOMY TOBapy (pO3HMYHBIE M ONTOBBIE NocpeqHukH). [locnennue nensarcs
Juna wid (GUpMbI, KOTOpble CHEeNHAJH3UPYIOTCS HA | HA HE3aBUCUMBIX (C MPaBOM COOCTBEHHOCTH Ha TOBap) M 3aBUCHMBIX (0e3 mpasa
npoaaske TOBapoOB AJUTEJIbHO HCNOJIb30BaHUsl, | COOCTBEHHOCTH Ha TOBap).

HYXKIAOMUXCA B  3HAYMTEJBHOM  IOCJIENPOJAKHOM Junep — 3TO0 HE3aBUCHUMBIM NOCPEIHUK, KOTOPHIM CHENUAIU3UpPyeTCs Ha
cepBuce? [pojiaXke TOBAPOB JUIMTENILHOTO HCIOJIb30BAHUS, HYKIAIOIUXCA B 3HAYUTEIBHOM
nocyenpoaakHoMm ceppuce. OCyIIecTBISAIOT ONEpaluy OT CBOETO UMEHU U 3a CBOU
o [lnaep cyer. JlwiepaMu Tak)Ke HA3bIBAIOT JIMI] WM (UPMBI, KOTOpbIC 3aHUMAIOTCS
* bpokep IepernpoiaXkeil TOBapoOB, UM OUPIKEBBIX OCPEAHUKOB — YJIEHOB (POHIOBBIX OUPIK,
e Komuccuonep OCYILECTBIISIOLINX NEPenpoiaxKy LIEHHBIX Oymar.
e Koncurnarop [2, C. 275-278]
e AreHT

17 | ®apm. d¢upma B cBoeli COBITOBOW /IeSITEJILHOCTH Komuccuonep — 5710 1opuanueckoe uiu (GU3NYECKOE JHUI0, KOTOPOE UMEET
HCMOJIb3yeT YCJYrH Pa3sHOro poAa MOCPEeIHMKOB. | CKIAJCKUE IOMENIEHUS M 3a OIpeleJeHHOEe BO3HArpaXkJI€HUE OCYIIECTBISAET
ToproBblii mocpeTHNK “KOMHCCHOHEP” Ha PBIHKE JIEK. | PEaJH3allio TOBapa B IOJb3Y M 3a CUET BIIaJeJblia TOBapa, HO OT CBOETO MMEHH.
CPeACTB 3aHMMAETCH: dopma BO3HArpaxaeHus KOMUCCHOHEpAa — MPOLEHT OT CYMMBbI IPOBEJEHHOM or1e-

palyy WIKA pa3HALA MEXAY LIEHOM, HA3HAaY€HHON KOMUTEHTOM, U LIEHOU pean3aliii.
o Ilponaeii J1eKapcTB OT CBOEro MMEeHM, HO 32 cueT KoMuccuonep — 3T0 mocpeaHuK, KOTOPBIM MOKYNAET U MPOJAET CO CBOETrO
¢Gupmpl — TpOM3BOAMTENS M HMMeeT CKJIAL € | anreynoro ckaaga JIC oT CBOEro MMEHH, HO 3a CUET M 110 MOPYYEHHIO KIHEHTa
ToOBapaMu (KOMHMTEHTa) 3a OFOBOPEHHOE BO3HArpakJeHUe (KOMHUCCHIO), IEHCTBYET TOJBKO B
* 3aKIIOYCHHEM JOTOBOPOB MOKYIKK — MPOJAKK MEKIY | mpesienax MpeloCTaBIEHHBIX €My MOJTHOMOYMH.
MIPOM3BOJIUTENIEM U TIOTPEOUTENEM JIEKAPCTB
e [lpomaxeii nexkapcTB OT HMMEHH  (GUPMBI  — [2, C. 277]
MIPOU3BOJIUTEIS U 32 €€ CUeT
e ToibkOo pekIamMupyeT MpOAYKUUIO  (QUpMBI  —
IIPOU3BOIUTEIIS
e [Ipogaxei OT CBOEro JinIla, 32 CBOM CUET
18 | KomuccuoHepoM Ha3bIBAIOT:
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e Ilocpeannuka, koropslii npoaaer u nokynaet JIC ot
CBOEro HMEHH, HO 3a omnpeaeJieHHOe
BO3HArpakIeHue 1Mo nopy4eHu0 KJIHeHTa

e JlocpenHuk, KOTOpBIM 3aKIKOYACT COIVIAILIEHUE I10
JIOBEPEHHOCTH U 3a CUET KIIMEHTa

e [locpenHuk, KOTOPBIM peaIM3yEeT U3 CBOETO allTEYHOIO
ckiaga JIC B ompeneneHHOM pPEruoHE U 10
COTJIaCOBAaHHOM C HUM IIEHOM

e Ilocpennuk, koropsiit nepenpomaaet JIC, 3akynaembie B
¢bupme - ummnoprepe

e ][5 BBIIOJIHEHMS IUIATEKEN TPETHEMY JIUILY

19 | ®dusnyeckoe WM WPUINYECKOE JTUIIO0, KOTOPOE HMeeT CBOU KoHcHrHaTop — 3TO YelIOBEK WM OpPTaHU3alHs, YbeH (YHKIHCH SIBIISCTCS
CKJaabl M 32  omnpedejeHHOe  BO3HArpaskJaeHHe | IPOJakKa pA3IMYHBIX TOBAapOB 3a rpaHuuen. Ilpu >3ToM KOHCUTrHATOpy HE
OCYIIECTBJISIET peajin3aluio TOBapa 0T HMEHH BJIajieliblla, | IPHHAUICKAT peaTnu3yeMble TOBaphl, OH BIIAJAEET TOJBKO OOOPYIOBAHUEM JUIS
HO 32 CBOJi cYeT, Ha3bIBaeTcs: NPUHATHS W TIEPEBO3KH TOBApOB, a TaKXKe IMOMEIICHUAMH Uid UX 00paboTKH,

CKJIQIMPOBAHUS U MOCJIEAYIOIEH IPOAAKH.
* Koncuruarop 3a yCHeurHyr peaju3aliio TOBapa KOHCUTHATOP IMOJY4YaeT OT KOHCUTHAHTa
e OmnroBsIi areHt 3apaHee OroBOPEHHOE KOMHCCHOHHOE BoO3Harpaxiaenue. K. - He sBusercs
e Komuccuonep BIIAQJENBIIEM NIPOJABAEMBIX TOBApOB, XOThb M MPOJAET HMX OT CBOEr0 HMEHH.
o Jlunep KoHcurnarop He MOXET cTaTh MOKyIMarejleM, TaKk Kak OH HE IUIATHT JICHbIU
e bBpoxep KOHCUTHAHTY 3a pa3MelleHle TOBApOB Ha CKJIaJaxX, HAa000pOT: TPAaHCHIOPTHPOBKA 32
TPaHMILy JJIsl TPOJAXH OCYIIECTBISETCA 3a cUeT KoHcurHaHTa. KoHcurHarop He
MOXET YCTaHaBJIMBaTh CBOIO LIEHY Ha TOBaphl: MpOJaXHas [I€HA MPOIMHCHIBAETCS B
KOHCHUTHAllHOHHOM JIOTOBOPE M KOHCUTHATOP HE BIIpaBe €€ N3MEHUTb.
[2, C. 277]
20 | Kakoii mpeacraBuTe/]b KaHajla pacnpenejeHusi UMeeT O mpsMOM KaHaje paclpe/ieseHus] TOBOPST TOr/Aa, KOrja HpPOU3BOIUTEIND

BO3MOKHOCTh U depeHUHAMH HEeH M0 peruoHam,
IIMPOKHMHA 0XBAaT, XOPOLIMHA HCTOYHUK HHopmanuu,
NPOM3BOAUTEIC M HMeeT BbICOKHE CKJIAJACKHE H
TPAHCIOPTHBIE PacXoabl?

e (CObITOBOI punan
e Ortpaen cObITa
e Jluctpubnrotop

CaMOCTOSITENIFHO TPO/IAeT N3TOTOBJIECHHBIE TOBAPHI HEMTOCPEICTBEHHO MOTPEOUTEIIO
(mokymarento). Takue mnpomaku TO3BONAIOT: 0OoJiee TOJHO H3y4aTh 3ampOChHI
noTpeOuTeneil; CBOeBPEMEHHO BBISBIATh M YCTPAHATh HEJOCTATKH, JOMYIICHHBIE B
mporiecce CO3AaHus U TIPOU3BO/ICTBA TOBApa; 00eCIeYnBaTh 0oJiee BRICOKUI YPOBEHB
3P PEKTUBHOCTH MPEATPUHUMATENBCKOMN 1€ TETbHOCTH.

OTnuuuTeNbHON OCOOCHHOCTBIO  SIBIISIETCS  BO3MOXKHOCTb 1Sl (DUPMBI-
NPOU3BOIUTENST KOHTPOJIMPOBATh MyTh MPOXOXKICHHUS MPOAYKIUH O KOHEYHOTO
oTpeduTENs, a TaKKe ycloBHs e€ peanuzanuu. OHaKo B 3TOM ciaydae pupma HeceT
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o Jlunep
e Koncurnarop

CYLIECTBEHHbIE BHEIPOU3BOJICTBEHHBIE U3JEPAKKH, 00YCIIOBJIEHHBIE
HEOOXOJMMOCTBIO CO3/1aHHs JOPOTOCTOSINNX TOBapHBIX 3alacoB, U 3aTPaduBacT
O0JIbLIIOE KOJIMYECTBO PECYPCOB Ha OCYLIECTBIIECHHE (DYHKIMH HENOCPEICTBEHHOIO
J0BesieHus (IpoAaky) ToBapa /10 KOHEYHOI'0 NOTpeOUTENs, IpU ITOM BO3jaras Ha
ce0s1 Bce KOMMEpUECKHEe PUCKU TOBapoIBUKEeHUs. BMecTe ¢ TeM, ¢ mo3unuu Gpupmsbl-
MIPOU3BOIUTENS, MPEUMYIIECTBOM Takol (OpMBI cObITa SBISETCS €€ MpaBO Ha
MaKCUMaJIbHbIE 00bEM NPHOBUIM, KaKOH TOJBKO MOYKHO BBIPYUHMTH OT IMPOJAXKU
IIPOU3BOIMMON npoayKuuu (ycayr). Kommepueckyro BEITOAyY NPSMOro KaHaja cobITa
YCUJIMBAET BO3MOKHOCTh HEMOCPEJCTBEHHOIO H3YYEHHUsS DPbIHKA CBOUX TOBAapoOB,
MOJJIEPKAHUSL TECHBIX CBSI3€H C MOTPEOUTENSIMH, MPOBEJIEHUS HCCIEIO0BAaHUMN I10
MOBBIIIEHUIO KAauecTBa TOBApOB, BO3JEHCTBUSA HAa CKOPOCTb peaH3alMM C LIEIbI0
YMEHbILIEHUS JOMOJIHUTEIbHON NOTPEOHOCTH B 0OOPOTHOM KaluTase.

[2, C. 287]
21 | dapmauneBTnyeckass ¢upma ,betagoHHa” ucmoJb3yer OnToBbIii areHT — TIOCPEIHUK, KOTOpBIH paboraer ¢  Qupmoii-
YCJIYTH TOCPeIHUKA, KOTOpPBIA padoraer ¢ ¢GupMOH MO | MPOU3BOIAMUTENEM 110 OIPEACICHHOMY COIJIAIIEHHUIO U OCYLIECTBIISIET ONEPALlH 3a €€
onpe/e;IeHHOMY JIOTOBOPY M OCYIIECTBJISIET ONEPAIMH 32 ee | CUECT U OT €€ MMEHH, [IPU 3TOM €My MOXKET OBITh MPETOCTABICHO UCKIIOYUTEIBHOE
cYeT, MPH 3TOM €My MPeIOCTABJIEHO HMCKJIKYHTEIbHOE | IPaBo CObITa TOBAPOB (PUPMBI B OT/AEIbHBIX PETHOHAX. B Apyrux ciydasx areHTbl
npaBo cObITa TOBapoB ¢GupMe B OTAEJIbHBIX PermoHax. | paboTaroT ¢ OTpaHUYCHHUSIMH (HAIPUMeEp, Ha YCIOBHSIX KOHCHTHAIIMH ), OOCITYKUBAIOT
ITOT NOCPETHUK: TOJIBKO OJIHY (UPMYy WJIM KOHKPETHBIX HOTpeOuTtenei. Pasmep Bo3HarpaxaeHus
areHTa OIpeNeNseT MPHUHIUIAN, KaK IPaBHJIO, B BUAE INPOIEHTAa OT CYMMBI
* OnToBelii arenT 3aKJIFOYEHHOT'0 COTJIALIeHHUS.
e KoHcurnarop [2, C. 278]
e Komuccuonep
e Dbpokep
e Jlunep
22 | OpraHM3anMOHHAsi  CTPYKTypa Cy0ObeKTa  BeJeHHsl B 3aBucumoctu oT 00bemMa paOOThl M BBHINOJIHSAEMBIX (YHKIUI anTeyHble

X034HCTBA, KOTOPBIi 0CYLIECTB/IsIeT ONITOBYIO peain3anuio
JIEKAPCTB, COCTOMT M3 TAKUX OT/AEJI0B:

e Otaes MapkeTMHra, OTAe] CHAOKeHHd,
cObITa, TPAHCHOPTHBIN OTAEJI

e Ortaensl ONTOBOM peanu3aluy, OTAEN PO3HUYHOMN
peanuzanuy,  OTHeJN  DJJEKTPOHHOTO  Ou3Heca,
TPaHCIOPTHBIN OTIEN

oTaeJ]a

CKJ1a]1bl (0a3bl) UMEIOT ONPEACTICHHYIO OPraHU3aIllMOHHYIO CTPYKTYPY.

BaxxHeWIINM CTPYKTYpHBIM NOJpA3JEICHUEM anTEeYHOro CKJIaaa SBIISIETCS
IIPUEMHBIN OTJEJ, KOTOPBIM OCYILECTBIIAET KOJIMYECTBEHHO-KAYE€CTBEHHBIN IpUEM
MeAnKOo-(hapMareBTHUECKONH MPOAYKIIUU OT IMOCTABIIUKOB, ONEPAaTUBHBIA KOHTPOIIb
MOCTYIUICHUSI TPY30B, Pa3bIlCKUBAHUE IPY30B, KOTOPbIE HE MPHOBLTH CBOEBPEMEHHO
Ha CKJaj, Iepefada TOBAPOB B COOTBETCTBYIOIIUE OIEPATHBHBIE OTAEIBI, y4ET
MOJIyYEHHBIX M MEePEeJaHHbIX MEIUIIMHCKUX U (DapMalleBTUYECKUX TOBAPOB.
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Otnen mpuema, OTACN IPOJAXKH, OTIEPATUBHBIN OTIE,
OTJIeJ PEKJIaMbl

Otnen sKCneauIuu, NTPUEMHBIM OTIeN,
OTJIeIN, 0TI OyXTalTepPCKOro ydera
Otnen cObITa, OTIEN PEKIIAMBI, CTATUCTUYECKHUH OT/IEII,
TPAHCIIOPTHBINA OTAEI

OIITOBBIN

Beimonnenne  GyHKOMA  XpaHeHHS M KOMIUICKTAlMM  MEAMIMHCKUX U
(dapMaleBTUYECKUX TOBAPOB BO3JIOKEHO HA OMNEPATUBHBIC (TOBAapHbBIC) OTICIBI
ckiana. KoawmdecTBo uX omnpenensercss B COOTBETCTBUHM C oOObeMaMu U
ACCOPTUMEHTOM IOCTaBJISIEMbIX JIEKAPCTBEHHBIX CPEJICTB.

Peanuzarust 1eKapCTBEHHBIX CPEICTB M W3JACIUNA MEIUIIMHCKOTO Ha3HAYCHHS
anTeKaMm, JIe4eOHO-MPOPUIAKTUYECKUM YUIPEKACHUSIM MU APYTUM OPTaHHU3AIUSIM
OCYIIECTBIISICTCS 10 3aKa3aM 4Yepe3 OTHesl dKcneauuu. B dyHkumum 3Toro ormena
BXOJIMT yIIaKOBKA TOBAPOB, MOCTYIMHUBIINX U3 OTIEPATUBHBIX OT/CIIOB, pacipeieiieHre
UX MO moiy4yaTessM, opopMIICHHE TPAHCIOPTHBIX JIOKYMEHTOB, a TaKXkKe mepeaaya
TOBApOB MOKYIATEJISIM B CJIy4ae CaMOBBIBO3a.

BbIBO3 Ipy30B ¢ TEPPUTOPUU aITEYHOTO CKIIaZa OCYIIECTBIISET TPAHCIOPTHBIM
OT/AEN TIpH HAIMYUKA TOBAPHO-TPAHCIIOPTHBIX JOKYMEHTOB M CICIHAIBHOTO
MPOITyCKa, KOTOPBIM MPEABIBIAETCS U OCTACTCS B CITY)KOE OXpaHBI.

Kpome paccMoTpeHHBIX, B CTPYKTYpPY allT€YHBIX CKJIAJIOB BXOMAST OTIEINbI,
KOTOpBIE HEIOCPEJCTBEHHO HE CBS3aHBl C IMPOJBM)KCHHEM TOBApOB. OTO
BCIIOMOTaTeNIbHbIE OT/AENbl ((hacOBOYHBINA, YNAKOBOYHBIM, MOEUHBIN), a TakKkKe
Oyxrantepusi, OT/Ie]l aBTOMAaTU3UPOBAHHOTO y4YeTa, IOPUANYECKAss U MApKETHUHTOBast
CITY>KOBI U T. TI.

[2, C. 304-306

23

IIpoBu3op mo oxonuyannu BY3a nmpucrynuia k padore B
oraesne coObiTa onroBoi papMm. pupmbl. Kakue ocCHOBHBIE
3aJaHus 3TOro (PYHKIHOHAJIBLHOIO MoJpa3jeja cy0bekTa
BeleHud Xo3siicTBa?

OH pemaer 3agaHue, KOMY, CKOJIbKO H HA KAKHX
YCJOBHAX Peain30BaTh JIEKAPCTBEHHbIE CPEACTBA
WM pemarorcs 3agaHus, y KOTo, Ha KaKUX yCIOBHUAX U
KOTJ[a KYIUTh JICKAPCTBEHHBIE CPEJICTBA

OH pemiaer 3agaHue, Kakue JIEKApCTBA KYMIUTh,
CKOJIbKO KYMHUTh M Y€M 3aUHTEpPECOBATh BO3MOMXHOTO
MTOKYTIaTeNs

UM pemarorcss 3agaHus, y KOro KyNUTh U Kak
peann3oBaTh JEKAPCTBEHHBIE CPENICTBA

CrenmaiicThl oTnena Tmpoaax o(GOpMISIOT 3aka3bl MOTpeOuTeneH,
OCYIIECTBIISIIOT KOHTPOJb 32 UX BBINOJHEHUEM, KOHCYIBTUPYIOT MOKYyMaTeneil mo
BOIPOCaM, CBSI3aHHBIM C AaCCOPTUMEHTOM M KadeCTBOM TOBapoB, BEIyT
cucTeMaTHyecKoe HaOII0IeHUE 3a COCTOSITHMEM TOBAapHBIX 3al1acoB Ha CKJaJe.

Bce paOoTHMKHM, 3aHATBIE OOCIY)XMBaHHEM MOTpeOUTENed NpHU MpoJaxKe
TOBapOB CO CKIIaJa, JOJKHBI 001a/1aTh HAOOPOM HEOOXOIUMBIX MPOQPECCHOHATBHBIX
Ka4eCTB, TJIABHBIMH U3 KOTOPBIX SIBIISTIOTCS KOMIIETEHTHOCTD U BEXKJIMBOCTH. [laHHas
pabota TpeOyer oT pabOTHHKA TIyOOKOTO MOHUMAHHs MOTPEOHOCTEH KIMEHTA.
OO0cmy)XxrBaHWE MOKYMATENEeH JOIKHO OCYIIECTBISATHCS KAYECTBEHHO M OTIEPATHBHO.
OpueHTanuss Ha HHTEPECHl MOTPEOUTENE CIOCOOCTBYET IOBBIIICHUIO O0BEMOB
MPO/IaX, MPUBJICYCHNIO HOBBIX KIMEHTOB M YCTAHOBJICHHIO C HUMH 00Jiee TECHBIX

JCJIOBBIX KOHTAKTOB.
[2, C. 298]
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e Omn pemiacTt 3agaHHUEC, KaKUC JICKApCTBa W Ha KaKHX
YCJIOBUAX KYIIUTb

24 | PacnpenejieHHe HAPKOTHYECKHX JE€KAPCTBEHHBIX CPEICTB Jocrarouno pacnpocTpaHEHHbIMU ABJIAIOTCA TaKk Ha3bIBaE€MbIe
NpoOBOAMTCH B  YKpamHe TOJIbKO TP  YYacTHH | BEePTHKAJIbHbIE COBITOBBIC CHCTEMbl, WIM BEPTHKAJIbHbIC MAPKETHHIOBbIE
rocyaapcrBeHHbIx  opranuszaunmii. Kakyw  cucremy | cucremsl (BMC).
pacnpeneeHus1 HCNOJIb3YyeT FOCyAapCTBO: Ot TpaaunronHoi cuctemMsl copiTa BMC oTnnuaroTes TeM, 4TO UX y4aCTHUKU

— IPOU3BOJUTEND NPOAYKLIHH, OJUH WM HECKOJIBKO ONTOBUKOB, OIUH WU

* AIMHHHCTPATHBHYIO BEPTUKAIBHYIO | HecKOIBLKO PO3ZHUYHBIX MPECICAYIOT OJHH U T€ XKE IeJIM U UHTEPEChl U BBICTYIAOT

MAapKETUHIOBYI0 CHCTEMY KaK enauHas cucrtema. [Ipu 3TOM OJMH U3 WICHOB CHUCTEMBI SIBJISICTCS BIIAJICNIbLIEM

e JIOroBOpHYI0 BEPTUKAIbHYIO MAPKETUHIOBYIO CHCTEMY | pyrux, MM IPEJOCTaBIseT UM TOProBble MPUBUIETUHU, WIH HUMEET NPEUMYIECTBa,

e KoprnopaTuBHYI0  BEPTUKAIbHYK)  MapKETHHIOBYIO | KOTOpbIE 00ECIEUNBAIOT UX COTPyAHUYeCTBO. Celiuac CyIIECTBYIOT TPH OCHOBHBIX
CUCTEMY tuna BMC.

e MHOroypoBHEBYIO CUCTEMY Kopnoparusubie (mHTerpupoBannbie) BMC. B npenenax koprnopaTUBHOM

BMC nocnenoBarenbHble 3Tanbl NPOU3BOACTBA M PACIPEACIICHHUS MNPOIYyKIUU

25 | C meibio MOJMHOTO 0XBATa PA3AMYHLIX PHIHKOB (upma | HAXOTCS B €TUHOM BIAJICHUH O/IHOTO U3 WIICHOB CHCTEMbI, KOTOPBIM, KaK MPaBUIIo,
"JIyoubigapm" 4acTh cBOeil NPOAYKIMH peanusyer depes | “B/ACTCA MPOUSBOMUTEID HIPOAYKIIHM.

(UpMeHHbIe  anTeKHW, BTOPYl0  4acTh -  uepes vI[oronoprle BMC cocToAT 13 He3aBUCUMBIX (PUPM, KOTOPBIE CBSI3aHBI eIy
MCTPUGLIOTOPOB M TPETLIO — Yepe3 ANTeKH IPYTHX co0Ol JIOTOBOPHBIMH  OTHOIIEHUSMU U KOOPZIMHHPYIOT NPOTPaMMbl  CBOCH
BIIAEIbIER. Kakne MApPKeTHHIOBbIe creTeMpr | ACATEIBHOCTH JUIsl OOMIEro JOCTHKEHHS OOJbIICH SKOHOMHM HIIM KOMMEPYECKUX
pacnpeieJIeHus HCMOIb3YeT AaHHAA PHpMa: pe3yabTaTOB, YEM ATO BO3MOXKHO OBbLIIO OBI ClIeNaTh B OJMHOUKY.
Ynpasasiemble (aaMuHucTpatuBibie) BMC ocylecTBISIOT KOOPAUHAIUIO
. MHorokaHna/jJbHble MAPKETHHIOBbIE CHCTEMbI JIESATEIIBHOCTH TOCIIEI0BATENIBHBIX 3TAllOB IIPOM3BOACTBA U PACIPEIEIICHNs TOBAPOB
. ["opu3oHTaIbHBIE MAPKETUHTOBBIE CUCTEMBbI Onarogaps IpeUMyIIEeCTBaM OJJTHOTO U3 YUaCTHUKOB CUCTEMBbI, KOTOPBII ITPH 3TOM He
. KopnopatuBHble MApKETUHTOBBIE CUCTEMBI SABJISIETCSl €€ BJAJENbLEM WIM B pPe3yJabTaTe 3aKOHOAATEIBHOTO PEryJIHpPOBaHUS
. JloroBopHbI€ MapKETUHIOBBIE CUCTEMBI 000poTa OIpeIeIeHHOr0 BUa MPOAYKIIMU Ha BHYTPEHHEM PBIHKE CTPAHBI.
. VYnpasinsieMble MapKETUHTOBBIE CHUCTEMBbI MHorokanajibHble MapKkeTUHTOBbIe cucTeMbl (MMC) co3natores ¢ 1enbio
0oJiee MOJIHOTO OXBaTa PhIHKOB KOHKPETHBIX TOBAPOB.
[1, C. 494-495; 2, C. 291-296,]

26 | B cObITOBOIi JeSITEJIbHOCTH  TPEINPHATHIE  MOTYT B cObITOBOI1 A€sATeNbHOCTH NPEANPUATUI MOTYT UCIIOIB30BaTHCS CIIENYIOLINE

HCIOJIBL30BATHCH  CJCAYIIIHe  JIOTMYeCKHe  CXeMBbI | JIOTHYECKUE CXEMBI IIPOJIaXKH:
NMPOJAXKU: - MpeaBapuTenbHas (IpeapIayIas) mpoaaxa,

e Ilpensiaymas npoaaxka, TeJileMAPKETHHI, NPSAMast
MapLIPYTHAas NMPOAAXKA, JJIEKTPOHHBbIN OM3HeC

- TEJIEMapKETHUHT,
- IpsiMasi MapUIpyTHas Mpoaxa,
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WuauBuayanbHas —Ipojaka,
[pojaka, JJIEKTPOHHBIN OHU3HEC
DNeKTpPOHHBI OW3HEC, peKiiaMma,
CXEMBI, IIpsIMast IIPOJaKa
Henpsmas pojaxa, npsiMast
HHIMBHIYyalIbHAS MPOJIaka, peKjaaMa
NupuBunyansHas npojaxka, Npeaplaylias npoaaxa,
npsiMasi IpoJiaxka, TeJIEMapKETHHT

MAapKCTHUHI', IIpsAMas
MapKCTHUHI'OBBIC

IIpoaaxa,

-3JIEKTPOHHBIN OU3HEC

TeneMapKeTHUHT — 3TO CUCTEMATHYECKOE U HEIIPEPHIBHOE MOAAECPKAHUE CBSI3U C
UMEIOIIMMHUCS W BO3MOXKHBIMU  3aKa3yMKaMHM C IIOMOIIbIO TenedoHa WM
MHTETPUPOBAHHON KOMIIBIOTEPHOH MPOrpaMMBbl, IOJIKIIOUEHHON K 0a3e naHHbIX OH
chopMHpOBAJICSL C MpUEMa 3aKa3oB MO Tele(oHy, KOIJa 3aKa3uuKU XOTeNH
nproOpecTu JIEKapCTBEHHBIE CPEACTBA, WH(POPMAIMIO O KOTOPHIX OHH IMOJIyYalld C
LIEHHUKOM IIOCTaBIIMKOB. MeHemkep BBOAMI 3aKa3 B KOMIIBIOTED M MOI Cpasy
UHPOPMHUPOBATh 3aKa3uMKa O €ro HCIOJHEHHH (BO3MOXXHOCTh IOJHOTO

27 | Kak Ha3sbiBaeTcsi mpojamka JeK. CPEICTB ¢ MOMOIIbIo | YIOBICTBOPEHUS, CPOK JOCTABKHU U T.21.). BMecTo TOro, uTo0H! XK /1aTh, GUPMBI CTAIH
Te.]'le(l)OHa u HHTerHPOBaHHOﬁ KOMHBIOTepHOﬁ PEryjidpHO 3BOHUTH BO3MOKHBIM 3aKa34YHUKaM. PazsuTne KOMITBIOTCPHBIX IIPOIrpaMMm,
nporpaMmbi? KOTOpbI€ TMPEAOCTABISAIOT HHGOPMALUIO O MHPEIbIIYIIHX 3AKYIKaX  KamI0ro

KOHTparcHTa, Aa€T BO3MOKHOCTb MCHCIKCPY COCTABJIATH KOHTPOJIBbHBIU IICPCUCHDb

e TesemMapkeTHHIOM IIPENapaToB, KOTOPBIE PETYJIAPHO NMOKyNaroT. [[oaToOMy TereMapKeTUHT NCIIOIb3YIOT

e  DJICKTPOHHBIM OHU3HECOM JUIS TIOUCKa 3aKa34YMKOB, IIpUeMa 3aKa30B OT aKTUBHBIX U aKTUBU3ALUU ITACCUBHBIX

o IIpensiaymeii nponaxen 3aKa34UKOB, IPEUI0KECHHE CIEIIMaJIbHBIX CKHUJIOK Ipe0CTaBICHHUE

e IIpsMoii MapIIPyTHO# poaaKeit MH(OPMALIMOHHBIX YCIYI U T.J. DJIEMEHThl 3TOW CHUCTEMBI MPOJAX HCIIOJIb3YET

o BeHCEIMHIOM a0COOTHOE OOJIBLIIMHCTBO IPOM3BOJACTBEHHBIX M ONTOBBIX (hapMaleBTUYECKHX
bupm.

[1, C. 503-504]

28 | lpaBuiaa “UHKOTEPMC” npenycMaTpuBaioT: Hurkomepmc — 310 cobpaHue ycioBUM, HA KOTOPBIX 3aKIH0YAETCS KOHTPAKTHI

YcraHnoBiieHue 00513aTeJILCTB CTOpPOH
OTHOCHTEJIbHO CHA0KeHMH, 3arPy3KH M Pa3rpy3Ku
TOBapa, H TOMY NOA00HOe...

MoaepHu3anuio Au3aiiHa yrakOBKH

PazpaboTky cTparernu MapkeTHHra

Crenenb npoABMXEHUS OpeHa

[IpoekTupoBanue ACSITETLHOCTH (apMaleBTUIECKUX
MIPEAPUATHS

KYIUIU-TIPOJAXXH MEXKJYy CTOPOHAMHM, KOMMEPYECKHE MPEANpHUITHS KOTOPBIX
HaXOJATCs B pa3HbIX rocyaapctBax. Kaxaoe u3 ycnoBuil onpeaenseT 00s13aHHOCTH 2
CTOPOH, pacHpeleleHUE JT0X0J0B U PUCKOB, & TaKK€ OTBETCTBEHHOCTb CTOPOH 3a
UCIIOJIHEHUE KOHTpaKTa. bojiee KOHKPETHO KaXK/10€ U3 HUX YCMAaHAgIugaem:

1. Koraa npojiaBen c4uTaeTcs BBIMOJIHUBIIMM CBOU O0S3aHHOCTH 110 TIOCTAaBKE
TOBapa:

2. KTo mpou3BOIUT OYMCTKY TOBapa Ul JKCIOPTa U UMIIOPTA, BBITOJIHSET
TaMOKE€HHbIE (POPMAILHOCTH U HECET CBSI3aHHBIE C 3TUM PAcXO/bl U PUCKH.

3. KT0 opranusyer u oriaunBaeT EPEBO3KY TOBapa, a TAK)KE HECET MIPU ITOM
PHUCKHU THOENH WM TIOBPEXKICHHS TOBapa.

4. Kakue TOKyMeHTbl HeOOXOMMBI B CBSI3U C MOCTaBKOM ToBapa, KTo, 3a ueil
CYET U KaK UX Mepeaaer.

5. Kakas ynakoBka He0OX0MMa Il TOBapa U KTO €€ 00ecneunBaer.
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6.lpyrue oOs3arenbcTBa IO OCYILECTBIEGHUIO KOHTpakTa. Hampumep,
IIPOBECHUE IIPOBEPKU TOBApaA.
[2, C. 489]
29 | Mapketosor ¢gapManeBTHYeCKOH (PUPMBI MO PO3HHYHOU LleHTp 3aKyINOK NPEANPHUITHS- COOCTBEHHHKA alITEUHOW CETH pealn3yeT TaKue
peayin3aiun JeKapCTBEHHBIX CPeCTB NMPH aHaM3e npaic- | 3a71aHus: (OpMUPOBAHUE MOTOKOB JIEKAPCTBEHHBIX CPEJCTB, MPOBEICHHE €IUHOMN
JIICTOB ONTOBBIX (PHPM, 3aBOJOB-NPOM3BOJAUTENIEH K | [ICHOBOW TNOJUTUKH, (UHAHCUPOBAHHE JEATEILHOCTH ceTd. [lomHoMoums
KJII0YeBOMY (paKTOpPY BbIOOPa NMOCTABIMKA OTHOCHT: 3aBEYIOLIMX alTeK- U3ydeHue crpoca, ((OpMUPOBAHUE ACCOPTUMEHTHOM MOJUTHUKH,
IUIAHUPOBaHUE 0OBEMOB MPOAAXK U T.1.
e ACCOPTHMEHTHO-LICHOBYIO XapaKTePUCTHKY [1, C. 499]
NPOAYKIUH
¢ MHOro¢pyHKIHOHAIFHOCTH TOBapa
e KayecTBO NOCTIPOAAKHOIO CEPBUCA
e OO0beM npenoxKeHus
e  DKOHOMHUYECKYIO KOHBIOHKTYPY
30 | IIpoBu30p OTIZe]a 3aMacOB aNTEeKH OCYIIECTBJSET 3aKa3 Bydepnsiii 3anac (pe3epBHBIN, CTPaxoBOH) MpeqHa3HAueH A KOMIIEHCALUH
Jek. cpeacrB. K kakoMmy BHAYy 3amacoB NPHHANJIEKAT | CIIyJailHBIX KOJICOAHWH CHpoca MM HEYBEPEHHOCTH OTHOCHUTEIBHO JUIUTEILHOCTH
JIEKAPCTBa, KOTOPble NpeIHA3HAYeHbI [JIsl YCTPaHeHHs | [UKJIa MOTpeOJeHUs WIM MPEeNoTBpPAIICHUs pHUCKa JedUIMTa JIeKapCTBEHHbIX
BO3MO’KHOCTH MOSIBJICHUSA UX AepuuuTA? CPEICTB.
[1, C.510]
e bydepHslii 3anac
e MepTBbIli 3anac
e CTUMYNIMpYIOIINH 3amac
e (Crparernueckuii 3amnac
e [luknuueckuii 3anac
31 |3amachl JeKapCTBEHHBIX CPEACTB, HAXOISIIUXCS Ha [TonsaTne 3amaca MPOHM3BIBAET Bce C(Eepbl MAaTEPUATBHOTO NMPOU3BOACTBA U

CKJIAIaX Pa3HOro THUINAa KAK BHYTPU(UPMEHHBIX, TAK H
JIOTHCTHYECKHUX MOCPEeIHNKOB, Ha3bIBAKOTCS:

Ckaajackue 3amachbl

"ToBapom B myTn"

OTITOBBIE TIOCTABKH

Pacnipenenennem 3amacoB MpoayKIuu
OnTuMu3aiueil mocTaBKy NPOTYKITHH

SIBJISIETCSI COCTABJISIIONIEN MAaTepUAIBHOTO MTOTOKA.
3anacel, HaxOIsAUIMECSs HA CKJIaJax M TMpeJHA3HAUYEHHbIE ISl OTIPY3KH
MOTPEOUTEIISIM, HA3BIBAIOTCS CKIIAJICKIMH

[1, C. 509-510]
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32

Ipennpusitue - mnpousBoAMTENb (apManeBTHYECKOMH
NPOAYKIUM TPOBOAUT KOHTPOJb 32 ee XpaHeHHeM H
TPAHCIIOPTHUPOBKOW  (pupMaMH -  JIOTHCTHYECKHMMU
nocpenHukamMu. Takue Mepbl IPUHUMAKOTCS € HEeJbIO:

e CoOsonenne TpeOOBaHUIl Ha/lJIe/Ka1ero
COXpaHeHHs M TPAHCIOPTHPOBKH MPOAYKIIUH
Buemnero ayaura

[Tonmyyenue nuueH3un GUPMOI TOCPETHUKOM
Co6nronenue TpedoBanuii GLP

Cob6mronenue tpedboBannit GMP

Hannexxamas npakruka auctpuOyruu (HIT) — TpeGoBanus k cucreme
Ka4yecTBa JUCTPUOBIOTOPA, B TOM YHUCIIE YNPABICHHS IOCTaBKAMH, TOMEIICHHIA,
000pyI0BaHuUs, MNEPCOHANY, IAOKYMEHTAllMM, KOHTPOJIIO KadecTBa, IPOBEICHUIO
CaMOMHCIIEKIIMH U T. I1., KOTOpbIEe YuuThIBatoT 1upekTuBbl EC u pexomennanuu BO3.
CoOuroenue 3Tux TpeOOBaHUN rapaHTUPYET, UTO YPOBEHb KaueCTBa JIEKAPCTBEHHBIX
CPEICTB, TapaHTUPOBAHHBI IPOW3BOAMUTENEM, MONJICPKHUBACTCS B paMKax
JUCTPUOYLIMN COTJIACHO YCTAHOBJIEHHBIM CTaHJApTaM KayecTBa, U JIEKApCTBEHHBIE
cpencTtBa 0e3 KakuxX-IMOO M3MEHEHUH HMX CBOMCTB IMOCTYMAIOT IS PO3HUYHOM
peanu3aum.

Cucrtema kayecTBa, B COOTBETCTBHU C KOTOPOH pPadOTAIOT AMCTPUOBIOTOPHI
JIEKapCTBEHHBIX CPEACTB, I0JKHA FAPAaHTUPOBATh,:

*YTO JICKAPCTBEHHBIC CPEICTBA, KOTOPBIE OHM 3aKyHNalOT M pPean3yIoT,
3aperUCTPUPOBAHBI B COOTBETCTBUH C IEHCTBYIOLINM 3aKOHOAATENbCTBOM Y KPAauHbI;

*IIOCTOSTHHO COOJIO/IAlOTCSl YCIIOBHS XPAaHEHUS JIEKAPCTBEHHBIX CPEJICTB,
BKJIIOYasl IEPUOJT TPAHCIIOPTUPOBKH;

*HCKJIIOUEHA KOHTaMHUHAIUS JIEKAPCTBEHHBIX CpEICTB JIPYTHMH
JIEKapCTBEHHBIMU CPEACTBAMH U HA00OPOT;
*MMEET MECTO COOTBETCTBYIOIIAass  00OpPauMBAEMOCTb  CKJIAJUPYEMBIX

JICKApPCTBCHHBIX CPCIACTB;
*JICKApCTBCHHBIC CPCACTBA XPAHATCA B 0C30IaCHBIX YCJIOBUAX B OXpPAHSACMbBIX
MNOMCIICHUAX.

[2, C. 300]

33

KparkoBpemenHnble moO0yAuTelbHbIe MeEpPbl IMOOLIPEHHSA
NOCPeIHUKOB M TNOTpe0uTeell K TMNOKYNKe JeKapcTB
(CKHAKHM, TOBApHbIEe KPEIHUThbI, NMOJAEP/KKA NMOCTOSIHHBIX
NMOKynareJieil M T.1.) HA3bIBAETCSH:

CrumynupoBaHus cObITA JEKAPCTBEHHbIX CPEACTB
Jlo66upoBanue

Pexnama

[Tepconanenas [Iponaxa

[Mabnucutn

CtumynupoBanue cObITa NpPEACTaBIseT CO0OW COBOKYHMHOCTh IPHUEMOB,
IPUMEHSIEMbIX Ha MPOTSDKEHUM XU3HEHHOTO IMKJIA TOBapa B OTHOIIEHHWU TpeX
YYaCTHMKOB pbIHKa (HOTpeOMTENs, ONTOBHKA, MPOAABLA), I KPATKOCPOUHOTO
yBeJIMUYEHUsI 00beMa cObITa U YBETMUEHHUS YHMCIIa HOBBIX MOKYyHaTeNeH.

K cpencrtBam ctuMynupoBaHus cObITa JUIS MOKYyNATeNe OTHOCATCS:

*(HaHCOBEIE;

*KpEIUT;

*pa3gaua UM pacchlika OECIUIaTHBIX 00pa30B TOBAapa (CEMILIHHY);

*IIpEMUAIIBHBIE IPOJIAXKH, KYITOHBI;

*KOHKYPCBI U JIOTEPEU Cpeu MOKynaTeei;
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34

B anrexke B TeyeHne mMecsina ObLIM YCTAHOBJIEHbI CKUIKHU
HA JIeKAPCTBEeHHbIE CpecTBa (apManeBTHYEeCKOil (PUPMBI
"lapauna'. K KOTOpPOM u3 COCTABJISAIOLINX
MapPKeTHHTOBbIX KOMMYHHKAIUI OTHOCATCS TaKHe Mepbl?

e CrumyiaupoBaHue cObITa
e [lpomnaranna

* llepcoHanbpHas nmponaxa

*  Mepuangaii3uHr

* PR-nedrensHOCTB

*HCIIOJIb30BAHUE YIIAKOBKU;

*KaMITaHUM PAaCIIMPEHHON PacIpoJaKu TOBApOB;

*CEpPBUCHAS TOJIUTHKA.

HanOonee BaXHBIMH CpPEICTBAMU CTHUMYJIHUPOBAaHUS CObITa B JISIOTCS
¢uHaHCOBBIE, B YAaCTHOCTH, B MHPOBOM MpakTHKE MPUMEHA€Tcs OoblIoe

KOJIMYECTBO CKUJOK: oOmme (TpoCThie), CIIOXKHBIE, «CKOHTO», OOHYCHBIC,
MIPOTPECCUBHEIE, CE30HHEIC, AKCIIOPTHBIE, cIieruajibHbIC, CKPBITHIC,
KOH(UICHIIMATILHBIC U APYTUE

[2, C. 375]

35 | Anrteka "Jlo6poro aHs" ¢ HeabI0 yBeJMYeHUsI 00beMOB
NPOAAK NMpenapaToB BBeJa CHCTEMY CKHAOK, 10 KOTOPOH
NPHU MOKYIKe JIEKAPCTBEHHBIX cpeacTB HA cymmy 100 rpH.,
norpeduTen NOJIy4al0T CKHAKY  2%. Kakue
MapKeTHHIOBble KOMMYHHKAIUM MPUMEHHJIa anTeka?
e CrumyjupoBaHue cObITa, HaNpaBJeHHOEe Ha
norpeodureJiei
e CrumynupoBaHue  cObITa,  HampaBJIeHHOE  Ha
(bapmareBTUUECKUX MOCPETHUKOB
* IlepcoHasbHas nMpojiaxa
* "[labnuk puneimHz", CIoHCOPCTBO
¢ CrtumynupoBaHue  cObITa,  HampaBIeHHOE  Ha
cOOCTBEHHBIN COBITOBOM MEpPCOHA
36 | Kakasi  cocTaBisilOmasi ~ CHCTEM  MAaPKETHHIOBBIX IlepconanbHasi mMpoJaka - 3TO YCTHOE IpeJICTaBlIEHUE ToBapa B XoJie Oece/Ibl

KOMMYHHMKAIMA MMeeT HAMBBICHIYI0 CTOUMOCTb HA OQUH
KOHTAKT?

IlepconajbHas npoaaxka

«[Tabmuk puneimasz”

Pexitama Ha TeaeBHACHUHT

Pexnama B meproanyecKux U3IaHUsIX
CtumynupoBaHue cObITa

C OJIHUM WJIM HECKOJIBKMMH ITOTEHIUAJIBHBIMU NOKYNATENSMU C LENbI0 COBEPILICHUS
sampopaxy IlepconanbHas mpomaxa sBisieTcs Haubonee 3 (HEKTUBHBIM
MHCTPYMEHTOM MPOJBMKEHHSI MPOAYKTAa Ha I OMPEENIEHHBIX dTamax ero cobITa,
0COOEHHO Ui CO3JaHMs y TMOKymnaTejaedl OJiaronpusTHOrO OTHOLIEHHS K
IpeAJIaraéMbpIM MPOAYKTaM, IpPEXKAE BCEro, K MNPOAYKIMU NPOU3BOJICTBEHHO-
TEXHUYECKOI'O Ha3HAYECHHUS.

OpnHako nepcoHanbHas NpoJaxka - OTHOCUTENBHO JOPOTOM METOJ MPOJABUXKEHUS,
IIOCKOJIBKY B CpPaBHEHUM C PEKJIAMOM OXBaTbIBAET HE3HAYUTEIBHOE KpYT
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PaGornuxk ¢upmsbl “JapHuna” s CTUMYJHPOBAHMS

cObITa NPOIYKIHH PYKOBOJCTBOBAJICA METOA0M
MePCOHAJILHON MPOIaKH, 3 HMEHHO:
e MeToa0M NPOAAKH TOBAPA HEMOCPEACTBEHHO
MOKYNATEeJII0
e MerogoM OecIUIaTHOM BBIOAYM JOIIOJHUTEIHLHOTO
KOJMYECTBA TOBapa B cily4ae MNPUOOPETCHHUS

HEOOXOJMMOTO JIJISI 3TOTO TOBapa
e MeToa0M IPUMEHEHUS “CKOHTO”
e MeToI0M IPUMEHEHUS KPEAUTHBIX KAPTOUYEK
e MeTo10M pacChUIKK OECIUIaTHBIX 00pa3loB TOBapa

NOTEHIMAJIbHBIX MOKyNaTenae, T.K. TEXHUKA IEPCOHAIBHOW NPOJaXH HMEeT
CJICYIOIINE XapaKTePHBIC YEPTHI:

1) npeanosnaraer ;KUBOE, HEMOCPEICTBEHHOE U B3aMHOE OOLLIEHUE MEXTY JIBYMsI
u OoJiee JINIaMu;

2) cnocoOCTBYET YCTAHOBJICHHMIO Pa3IMYHBIX OTHOIIEHHH - OT (hopManbHBIX
oTHOLICHU# \"ITPO/IaBeI-MTOKYIIATEIb 10 KPEIKOH JIPYKOBbI;

3) 3acraBiseT MMOKynaTess YyBCTBOBATh ce€0sl B KAKOW-TO CTENIEHHU OOSI3aHHBIM 32
TO, YTO C HUM MPOBEIIM KOMMEPUYECKYIO Oeceny

[2, C. 379-387]

38

Pa3HOBHIHOCTBIO, KAKOH COCTABJISIONIENl MAPKETUHIOBOM
KOMMYHUKAIIUA sABJISIETCH nepuoauvecKas
NOnyJsipu3amnus HA  TeJeBHJAEHHHM  MeXaHMYeCKHX
KOHTpaunenTuBoB (0e3 yKa3aHusi KOHKPETHBIX TOBAPHBIX
Mapok)?

IMadaucuTn

Pexnmama

[TepconanbHas mpoaaxa
CrumynupoBaHue cObITa
CroHCcOpCTBO

IMadaucuTu (anra. publicity - myGnuuHOCTE) — OAHO W3 HampaBieHuil PR,
[ENBI0 KOTOPOTO SIBJSIETCS (POPMHUPOBAHUE y LENEBBIX ayJUTOPUN y3HABAEMOCTH
nyOJIMYHON KOMIaHUU, MpoayKTa win Openaa. [Tabmucutu obecneunBaeT He TOIBKO
M3BECTHOCTh KOMITAaHUM MM OpeH[a, HO M JIOSUIbHOCTh MOTpeOuTeNel, MpecTnx u
JIOBEpHE K HEH 11eJIeBON ayAUTOPUH, YErO HE BCErJa MOXKHO JTOOUTHCS CPeICTBAMU
pEeKJIaMBbl.

[TorpeGuTenu, NpechITUBIINECS PEKJIAMOM, TPEKPACHO OCO3HAIOT €€ KOHEUHYIO
11eJ1b M OTCYTCTBHE B peKiIaMe 00bEKTUBHOCTH, TI03TOMY MaJio €l joBepstoT. ['opa3no
Oousiblile TOBEpPHs BBI3OBET Tra3eTHas CTaThsg WIM BHUJCOPOJIMK B TEJIEBU3HMOHHOMN
nepegaye, yImoMUHAIOUIME KOMIIAHUIO, €€ TPOAYKIIUIO WU OpeH/ He B PEeKJIaMHBIX
LEeNAX, a C LEeNbI0 JIOHECeHUs1 Kakoi-nmm6o uHpopmanuu. CMU ncnons3yroT 3Ty
MH(OpPMALIMIO B CBOUX LENSIX, OECIIAaTHO OKa3blBasi KOMIIAHUU YCIyTU NaOIUCUTH.
CMMU GecrnutaTHO MOJTy4yaroT TaKyto MH(POpMaIUIO OT UCTOYHUKOB MAa0IUK pUIICHINH3,
U B 3aBUCUMOCTH OT €€ aKTyaJlbHOCTM W HUHTepeca id ayAUTOPUH MOTYT
BOCIIOJIb30BaThCsl €10, HO MmoBiusATh Ha CMU B 3TOM BOIpoce MCTOYHUKHU MAOIUK
pHIIEHIITH3 HE B CHJIaX — TO, KAKUM 00pa3oM MpefocTaBieHHas nHpopManus Oyaer
OIy0JIMKOBaHa, BUAOM3MEHEHA UM COKpaIlleHa, IIEJTMKOM 3aBHUCUT OT COTPYIHUKOB
CMMU. Yuratenu, 3puTeiau UM CIyLIATENN, TOTy4dasi TaKyl0 HHPOPMAIUIO, CYUUTAIOT
€€ UCTOYHUKOM cooTBeTcTByMoImee CMU.

[TabnucuTy 6ecriaTHO ISl KOMIIAHUU — BEJlb CPEICTBAa MAacCOBOW HH(pOpMaLUK
UCIOJIB3YIOT €r0o Ul CBOMX LEJeW — IPUBJICUEHMS CIyIIATeNel, YyuTaTenei win
3puTeNed K CBOEMY H3/IaHHIO0, PAIMOCTAHLIMU WU KaHaJly, OJIHAKO HMEET OJIMH
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CYIIECTBECHHBIM HEIOCTATOK — HaJ

uHpOpMaLUH.

OTCYTCTBHE  KOHTPOJIS nyOauKanuen

[2, C. 389-392]

39 | YoenuteqbHoe cpeacTtBo uH(popMauum 0  TOBape, Pexsiama — 310 yOeauTelIbHOE CPEACTBO MHPOPMALIMK O TOBApE MU (UpPME,
KOMMepuecKasi NMpomaranjia NOTPeOMTEJbCKHUX KavyecTB | KOMMepYeckas IMpolaranjia MOTPeOUTENbCKUX KauecTB TOBapa M HaJJlexallei
TOBapa W HajJleKalleil JesaTeJbHOCTH (GUPMBI, CPEICTBO, | IEATEILHOCTH (UPMBI, CPEACTBO, KOTOPOE TOTOBUT AKTUBHOTO M MOTEHIMAIHHOTO
KOTOPOE rOTOBUT MOTPeOUTENs K MOKYNKE, 3TO: norpedurens K nokymnke. Mnu pekjsama — 3To omiaueHHas, HENEPCOHAIU3UPO-

BaHHAs KOMMYHUKAIUs, OCYIIECTBISIEMas WACHTU(DHUIIMPOBAHHBIM CIIOHCOPOM B
* Pexiama CpelCTBaX MaccoBOil MHGOPMAIUMU C LENbI0 CKJIOHUTH (K YEMY-TO) WU MOBIHSITH
e Toprosbli 3HaK (KaK-TO) Ha ayJUTOPHIO.
e MapKeTuHr [2, C. 347]
e KommyHukanuu
e [lpennoxenue

40 | BoidepuTe BepHOE omnpe/eieHne MOHATHIO. Y0eauTeIbHOEe
cpencteo wuHpopmMamuu O TOBape wWiaM  (pupme,
KOMMepUecKasi NMponaraija noTpedUTelIbCKUX KadyecTB
TOBapa W HajJiexalleil 1esiTeIbHOCTH (PUPMBI, CPEACTBO,
KOTOpPOE€ TOTOBHT AKTHBHOIO W  NOTEHIHAJIbHOIO
noTpeduTeIsl K MOKYIKE, 3TO:

+ Pexkiama
» Toprosslii 3HaK
»  Mapxkerunr
+  KoMmmyHukanuu
* Ilpemnoxenue
41 | Kakue [aHHble He 3amnpelleHbl B pekjJamMe o B Vkpaune peknama JeKapCTBEHHBIX CPEIICTB pETIAMEHTHPYETCS 3aKOHAMU

JIEKAPCTBEHHBIX CPEACTBAX M HU3JAeJIHAX MeIMLUHMHCKOro
Ha3HAaYeHuda?

e PexoMeHIZanMH  OTHOCHUTEIBHO  00513aTEJBHOIO
O3HAKOMJICHUSI € HMHCTPYKIMell K NPHMEHEHHIO,
KOTOpas 100aBJIsIeTCs K JIeK. CPeACcTBaM

Vkpaunsl «O J€KapcTBEHHBIX cpeAcTBax» U «O pekname», OTIEIbHBIMU
MO/I3aKOHHBIMU ~ aKTaMH U TIOJIOKEHUSIMU MMHHCTEpPCTBA  3/1paBOOXpPaHEHUs
VYkpaunbl. OcoOEHHOCTH pEryJIMpPOBaHUS JIEKAPCTBEHHBIX CPEACTB M JAPYIHX
MEJIUIIMHCKUX TOBAPOB U YCIYT NepedrciieHbl B CT. 21 3akoHa «O peknamey.

1. paspemaercs pexnama:

TOJIBKO TaKHUX JIEKAPCTBEHHBIX CPEJICTB, MEAMLIMHCKOM TEXHHUKH, METOJIOB
npodWIaKTUKW, JWAarHOCTUKM, JIEYeHHs W  peaOMiIuTaluu, KOTOphle B
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JlanHbIe 0 TOM, 9TO 3((DEKT OT ynmoTpedIeHHs TaHHOTO
JICKaApCTBEHHOTO cpencrTsa SIBIISICTCS
rapaHTHPOBAHHBIM

CpaBHEHHUE C JPYTUMH JICK. CPEIICTBAMH M U3ICITUSIMU
MeJI. Ha3HA4YeHHUs C eI YCWICHUS PEKIAMHOTO
apdexra

JlaHHBIC O TEPANEBTUYCCKUX IPPEKTaX OTHOCUTEIHHO
3a00JIeBaHU, KOTOPBIC HE MOIJAIOTCS JICUCHHIO
Hanueie o ToM, 4to 3¢dekr or ero ymorpebieHus
SIBIISICTCS TPAMOTHBIM

Camoii
COCTABJIAIOILEH

NOMYJIAPHOM M  IIHPOKO
CHCTEMBI

HCIO0JIb3yeMOoi
MAapKeTHHIOBBIX

KOMMYHHKaNuii siBjsieTcsi pekjama. Uro He T0/LKHA
Co/IepKaTh peKJaMa JIEeKAPpCTBEHHBIX CPeICTB?

Jdannbie 0 TOM, 4YTO0 3QdeKT 0T NnpUMEeHEeHUS

JIEKAPCTBEHHOT0 cpeacTBa sIBJIsIeTCH
rapaHTHPOBAHHBIM

OObeKTUBHYIO HMH(OpPMAIMI0 O  JEKapCTBEHHOM
CpeACTBE, TMpPEJCTaBIEHHYIO TakK, YTOOBl ObBUIO

MOHATHO, YTO NPHUBEIEHHOE COOOIEHUE SIBIIIETCS
pEKIIaMOi JIEKapCTBEHHOTO CPEACTBA

[Tonnoe (dapmakosoruyeckoe Ha3BaHME
JIEKapCTBEHHOI'O CPEJICTBA M HA3BAaHUE MPOU3BOAUTENS
OO1u11e npeaocTepekeHUs: OTHOCUTEIBHO TPUMEHEHUS
JIEKapCTBEHHBIX CPEICTB M H3JAEIUI MEIUIMHCKOrO
Ha3HAYCHUS

Pexomenpanuro OTHOCHUTEJILHO 00513aTeILHOTO
O3HAaKOMJIEHHSI C MHCTPYKIHMEH IO MPUMEHEHHUIO,
KOTOpasi IPUJIaratoTcs K JIEKAPCTBEHHBIM CPEJICTBAM

YCTaHOBJICHHOM MOPSAKE pa3pelieHbl CIeIUAIbHO YIIOJTHOMOYEHHBIM HEHTPAIbHBIM
OpraHOM HWCIIOJTHUTEIBHON BJIACTH B cepe 3IpaBOOXpaHEHHS K MPUMEHEHUIO B
VYkpaune;

TOJIBKO TaKWX JIEKAPCTBCHHBIX CPEJICTB, KOTOpBIC OTIyCKaloTCs 0Oe3
npennucanus (peuenTa) Bpaya, U JIMIIb TaKOM MEIUIIMHCKON TEXHUKHU, METOJIOB
HpO(bI/IHaKTI/IKI/I, JUAarHOCTUKH, JICUCHUA U pea6I/IJII/ITaLII/II/I, IMPUMCHCHUEC KOTOPLBIX HC
TpeOyeT crienuanbHbIX 3HAHUH U MTOJITOTOBKHU.

2. 3ampemaercss pekjama JIEKapCTBEHHBIX CPEJCTB,
pacipocTpaHseMbIX TOJIBKO MO MPEIMUCAHHIO (PEIENTY) Bpaya.

3. 3ampemaercs pekiiaMa JOIMHTOBBIX BEIISCTB HW/WIM METOIOB JIJISL HX
MCIIOJIb30BaHUs B CIIOPTE.

4. PexkyamMa JEKApCTBEHHBIX CPEACTB, MEAMIIMHCKONW TEXHHKH, METOJOB
npo(UIAKTUKU, AMATHOCTUKH, JICUCHUS U peaOMIIMTAIlUH JI0JDKHA COePKaTh:

00BEKTUBHYIO WH(OPMAILIUIO O JCKAPCTBEHHOM CPEACTBE M OCYIICCTBIISITHCS
TaK, YT0OBI OBUIO MOHATHO, YTO MPUBEICHHOE COOOIIEHUE SBISETCS PEKIaMON U UTO
peKHaMpreMBIﬁ TOBAp ABJIACTCA JICKAPCTBCHHBIM CPCIACTBOM;

noyiHoe  (papMakoJIOrMyecKoe Ha3BaHUE JIEKAPCTBEHHOTO
HAaNMMCHOBAHUC ITPONU3BOANTECIIA,

06HII/IC OTOBOPKHM OTHOCUTCIIBHO TMPHUMCHCHHA JICKAPCTBCHHBIX CPCIACTB,
MEAWIMHCKOW TEXHUKH, METOJOB NPOMUIAKTUKU, TUATHOCTHKH, JICYCHHUS U
peadmIUTaINg;

PEKOMEH/IaIIMI0 OTHOCUTEIHHO 0053aTeTbHOTO O3HAKOMIICHUS C HHCTPYKITHEH K
MPUMCECHCHHUIO, KOTOPAA MPUJIAracTCsa K JICKapCTBCHHBIM CPCACTBAM.

5. Pekmama 5eKkapCTBEHHBIX CpPEICTB, MEAMUIMHCKOW TEXHUKH, METOJIOB
HpO(l)I/IJ'IaKTI/IKI/I, JUAardHoCTHUKHU, JICUCHUA U p€a6I/IJ'II/ITaHI/II/I HEC MOXET COACPKATH
CCBIIOK Ha TepaneBTHueckue d(hPexTsl OoTHOCHUTENbHO 3aboyieBaHMii, He
TIOITAFOIIMX CST WUTH TPYIHO TTOITAIONIMXCS JICUSHUIO.

6. B pekiiaMe JIeKapCTBEHHBIX CPEICTB, MEIUIIMHCKOW TEXHHKH, METOJIOB
PO UITAKTUKH, THATHOCTUKH, JICUCHUS ¥ PEaOUITUTAIINH 3aITPEIIaeTCs pa3MelieHue:

VIIOTPEOISIEMBIX |

cpeacrBa M
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PexnamMuyo gesitesibHOCTM B oOjgacTu  (papmanuu
KOHTPOJIMPYeT W PperjaMeHTHpyeT TroOCy1apcTBO, B
yactHocTH 3akoH Ykpaunbl "O pekaame'. Kakmue
CBe/lleHHsI He 3anpelieHo0 pa3Melarb B pekjaMe o0
JIEKAPCTBEHHBIX CpeacTBa?

e Hudpopmanuio 0THOCUTEJIbHO HUCIOJb30BAHUS WJIH
NpuMeHeHHs1 0Oe3peleNnTyPHbIX JeKApPCTBEHHbIX
CpelacTB

e (CBeleHUs, KOTOpbIE MOTYT IIPOU3BECTH BIIeYATIICHUE,
YTO MPU YCIOBUU YHOTPEOJIEHUS JEKapCTBEHHOIO
CpeacTBa MEAUIIMHCKAs KOHCYJIbTaIUs co
CHEIHATMCTOM He Heo0X0oIuma

e Uudopmanuto o TOM, YTO Je4eOHBIH APPEKT OT
IpyUeMa  JIEKapCTBEHHOIO  CpEJICTBA  SBIISETCA
a0COIIOTHO TapaHTHUPOBAHHBIN

e CBeieHMS O TOM, 4YTO JIEKAPCTBEHHOE CPEICTBO
ABJIAECTCSA TPOAYKTOM IHUTaHUS, KOCMETUYECKUM HIIU
JOPYTUM MPOIYKTOM I yIOTPeOIeHUs

e Uudopmanuo o TOM, YTO KOCMETHYECKHE CPE/CTBa,
MULIEBBIE TPOAYKTHI, BATAMUHHBIE U IPYTHE MULIEBBIE
MpUMECH HMMEIOT JieueOHbIe CBOICTBA, €CIM HaTU4He
TaKMX CBOMCTB HE JI0Ka3aHa B yCTAHOBJICHHOM IOPSIIKE

* CBEJIEHUIl, KOTOPhIE MOTYT NPOU3BOAUTH BIEYATICHHE, YTO MPHU YCIOBHUH
yIOTpeOICHHS JIEKAPCTBEHHOTO CPEJICTBA MJIM PUMEHEHUS MEIUIIMHCKON TEXHUKH
KOHCYJIbTAIIHS CO CIELIMATUCTOM He SBJISETCS] HE0OX0AUMOIA;

* CBEJICHUH O TOM, 4TO Je4eOHBINH 3(PPeKT oT ynorpelneHus JIeKapcTBEHHOTO
CpEeICTBA WJIK IPUMEHEHUS MEAUIIMHCKOW TEXHUKHU ABIISETCS TapaHTHUPOBAHHBIM;

* M300pakeHN M3MEHEHHs YEeJIOBEUECKOTO TeJla MIIM €r0 4acTed BCIICACTBHE
0OJIe3HH, paHEHUH;

* YTBEP)KICHHUH, CIOCOOCTBYIOIIMX BO3HMKHOBEHHIO WMJIM PA3BUTHIO CTpaxa
3a005IeTh WM YXYALIUTH COCTOSHUE CBOETO 3J0POBbsSI M3-32 TOTO, YTO HE OyIyT
NPUMEHEHBI PEKIaMUpPyeMbIe JICKapCTBEHHbBIE CPEJCTBA, MEIUIMHCKAs TEXHUKA W
MEAUIIMHCKUE YCIYTH;

* YTBEP)KICHHH,  CIIOCOOCTBYIOIIMX  BO3MOXHOCTH  CaMOCTOSITEIIEHOTO
YCTaHOBJICHHS AMarHo3a JAjs 00oJe3Hel, NaToJI0rMUYeCKUX COCTOSTHUM YeTloBeKa U X
CaMOCTOSITENIFHOTO JIEYCHUsSI C KCIIOJIb30BAaHHEM PEKIAMUPYEMBIX MEIUITUHCKUX
TOBapOB;

* CCBUIOK Ha JICKApCTBEHHBIC CPEJICTBA, MEIUIMHCKYI0 TEXHHUKY, METOIbI
npoUIaKTUKU, JTUArHOCTUKH, JIEYeHHUS U peadWiuTalMd Kak Ha Haubolee
s dexTruBHBIC, HanOOIee 0e30IacHbIe, UCKIIIOUUTETBHBIE B OTHOIICHUH OTCYTCTBUS
11000YHBIX 3P (HEKTOB;

* CpPaBHEHMH C JpYr'MMHU JIEKapCTBEHHBIMH CpEICTBAMHU, MEAULUHCKON
TEXHUKOH, METOJaMH MPOGMIAKTUKH, AUATHOCTUKH, JICUCHUS W PEaOMIIUTALNN C
LEJIBIO YCUJIEHUS PeKIIaMHOTr0 3¢ dekra;

* CCBUIOK Ha KOHKDPETHBIE CIIy4au YAA4yHOTO NPUMEHEHUS JIeKapCTBEHHBIX
CPEeCTB, MEUIIMHCKOM TEXHUKHU, METO10B MPO(MMIAKTUKU, TUATHOCTHKY, JICUSHUS U
peadmIUTaINg;

* pPEeKOMEHJAIUil WK CChIJIOK Ha PEKOMEHJAlMU MEIUIMHCKUX PaOOTHUKOB,
HAYYHBIX pAaOOTHHKOB, MEAMIWHCKUX YYPEKICHUH W OPTaHU3AIMid OTHOCUTEIHHO
peKIIaMUpPyEeMOT0 TOBapa WK YCIIyTH;

* CHENHaJIbHBIX BBIPAKCHUN OJIATOAAPHOCTH, TPHU3HATEIBHOCTH, ITHUCEM,
OTPBIBKOB U3 HUX C PEKOMEHJALMSAMH, pacckazaMH O MIPUMEHEHHU U pe3ylbTaTax
JEHCTBHUS PEKIIAMHPYEMOTO TOBApa WIIH YCIYTH OT OTIEIBbHBIX JINYHOCTEH;

* n300pakeHUI 1 YHOMUHAHHUI UMEH MOMYJISPHBIX JII0IeH, FepoeB KUHO-, Tele-
Y aHUMAIMOHHBIX (DMIIHBMOB, aBTOPUTETHBIX OpPTraHU3aIHIA;
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* uHbopMalMK, KOTOpass MOXET BBOJAUTH IOTpeOuTeNs B 3a0iyXIeHHE
OTHOCHUTEJIIBHO  COCTaBa,  MPOUCXOXKICHUSA,  d(P(EeKTUBHOCTH,  MATEHTHOU
3alIUIIEHHOCTH JIEKAPCTBEHHOT'O CPEJCTBA.

7. B pexkilame JIEKapCTBEHHBIX CPEICTB, MEAULUMHCKOW TEXHHUKH, METOJOB
npoGWIAKTUKY, JAUATHOCTUKM, JIEUYCHMs] M peadWIMTalMM 3alpelaeTcs ydacTHue
Bpaueil u Ipyrux mpodeccCHOHAIbHBIX MEAMLIMHCKUX PaOOTHUKOB, a TaKXe JIHII,
BHEIIHUHI BUJI KOTOPbIX IMUTUPYET BHEIIHUI BUJ BpayeH.

8. 3ampemraercs MOMEIIATh B peKjaMe JICKapCTBEHHBIX CPEICTB MHPOPMALIUIO,
KOTOpast O3BOJISIET AOIMYCTUTh, YTO JIEKAPCTBEHHOE CPEACTBO SBIISETCS MUILEBBIM,
KOCMETHYECKHUM WJIH IPYTHM MOTPEOUTEIBCKUM TOBAPOM HITH UTO 0€30I1aCHOCTh MIIH
3P GEKTUBHOCTb 3TOTO CpeACcTBA 00YCIOBIIEHA €r0 €CTECTBEHHBIM IPOUCXOXKICHUEM.

9. B pexiaMe KOCMETHYECKUX CPEACTB, MUIIEBBIX MPOAYKTOB, BATAMUHHBIX U
Jpyrux IMUIIEBbIX J00ABOK 3allpelaeTcsl CChbUIKa HA TO, YTO 3TU TOBAapbl UMEIOT
JedeOHbIE CBOMCTBA, €CIIM TAaKHE CBOMCTBAa HE TMOATBEPXKICHBI B YCTAHOBJICHHOM
3aKOHOJATEIbCTBOM HOPSJIKE CIELHAIbHO YIOJIHOMOYEHHBIM LIEHTPalIbHBIM Op-
raHOM HCIOJHUTEIBHOM BIACTH TIO 3PaBOOXPAHEHHUIO.

10. 3anpemaercst pekinama Je4eOHBIX CEaHCOB, IPYTUX MEPONpPUATUH C
WCTIOJIB30BAaHUEM THITHO3a U JIPYTUX METOJ0B OECKOHTAKTHOTO, TICHXHYECKOTO WIIH
OMOYHEPIeTUYECKOTO BIUSHUSA.

11. 3anpermaeTcs pexiaMa JUarHOCTUKH WU JIGYEHUs!, KoTopas He Oazupyercs
Ha HEMOCPEICTBEHHOM KOHTAKTE Bpaya C IMalieHTOM.

12. TlomokeHus HAcTOSILEH CTaTbM HE paclIpOCTPAHSIOTCS Ha peKiIaMy
JICKApCTBEHHBIX CPEJCTB, MEIUIIMHCKON TEXHHKH, METOJIOB TMPOQPHUIAKTHKH,
JIMarHOCTUKH, JICUEHHUs] U peaOMINTALuH, pa3MellaeMylo B CIIEUaTN3UPOBAaHHBIX
W3JIAHNAX, TIPEAHA3HAYCHHBIX JUI METUIIMHCKHAX YUYPEXKIECHUH W Bpauel, a Taxke
pacrpocTpaHsIeMyI0 Ha CEMUHApax, KOHPEPEHIUAX, CUMIIO3UyMax MO MEIUIIMHCKOM
TEeMaTHKe.

Pexnama 17151 IIMPOKKX CIIOEB HACEJIEHUS OJDKHA TOMOTaTh JIFOSIM IPUHUMATD
pa3syMHBIE pEIICHUS 110 NCTIOIH30BAHMUIO JIEKAPCTBEHHBIX CPEJICTB, peAN3yeMbIX 03
peuenTa Bpaya. Henb3st pekiaaMupoBaTh MpenapaTbl, OTIYCKaeMble MO pELenTy
Bpaya WM TMPUMEHSIEMBIC MTPH TEX TSHKEIBIX COCTOSHUSIX, KOTOPhIE MOXKET JICYHTh
TOJIbKO KBATM(PULIMPOBAHHBIN Bpay. B HEKOTOPBIX CTpaHaX yTBEp)KIEHBI MMEPEUHH
Takux OosesHer u coctogHuid. C 1enplo OOpbOBI € HapKOMaHUEH W
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Me,Z[HKaMCHTO3HOI>'I 3aBUCHUMOCTBIO HC CIIEAYECT HIHUPOKO
HAapKOTUYCCKHUEC U IICUXOTPOITHBIC JICKAPCTBCHHLIC CPEACTBA

[2, C. 347, 362, 366-371, 4]

PCKIAMHUPOBATDH

42 | lpu ¢dopmupoBanum CHCTEMBbI MAPKETHHTOBbIX Peknama siBisiercst oiHOM U3 GOopM MaccoBOil KOMMYHUKALIUU.
KOMMYHUKAIUI pupma T0JIKHA YUYUTBHIBATH ToBapuasi pexiaama — mr00as (opmMa HEIMYHOCTHOTO OOpamieHus K
XapaKTEePUCTUKH Ka)KI0T0 W3 CPEACTB MPOJABHKEHHN | TOTCHUUAIbHBIM MOTPEOUTENSAM C IIENIbI0 MX YOexJAeHUs NMpuoOpecTd TOBap WUIIU
JeKapcTB Ha pblHKe. Kakasi #3 XapakTepHUCTHK | YCIYTH.

CBOliCTBeHHasi pekJjiame? [2, C. 349]
e O0e31HYEeHHOCTDH (He JIMYHA KOMMYHHMKALWS)
e HemaccoBas KOMMYHHUKaLIUS
e J[BYCTOPOHHSISI KOMMYHHUKAIIH
e Bce oTBeTHI paBUIIbHBI
e |IpaBMIBHOrO OTBETA HET

43 | [IpenapaTt A HaxoauTCs HA cTaauM HachimeHus. C meabio [Ipu maHMpOBaHMU PEKIAMHBIX MEPONPHUATUA IO KOHKPETHOMY TOBapy
NOBBbIIIEHUS] HWHTEHCMBHOCTH TMPOJAXKU PYKOBOJICTBO | CIEAYET YUUTHIBATh CTAINIO )KU3HEHHOI'O LINKJIA, KOTOPYIO OH IIEPEKUBAET HA PHIHKE.
(pupmbI-ipou3BOAUTEIIS peuuio HCNOJIb30BATh Ha srane pocta mpoucxoauT U3MEHEHUE MeIel: peKiIamMa OT HHPOPMAIIHOHHON
cJIeAYIOUIUIl BU/ PEKJIaAMBI: MepexoJuT K  yOexkJamlied, arpecCMBHOM, a CTHUMYJIHpOBaHHE CObBITa

OTpaHUYUBACTCS
* ArpeccuBHyI0 [2, C.342-345]
o Uudopmarmonnyro
e IlepcoHanpHyIO IpOaXKy
e CTUMYIHpPOBAHHE NMPOJIAK
o «[Tabnuk puneiiH3y»

44 | C ueablw yBeJHYEHUS] HWHTEHCHBHOCTH  MPOIAKHA [Ipy mIaHMpPOBAaHMU PEKIAMHBIX MEPONPHUATUA MO KOHKPETHOMY TOBapy

npenapara A (HaxoQuTCs HA CTaguM 3PeJOCTH) | CIEAYyeT YUUTHIBATh CTA/IUIO )KU3HEHHOT'O LIMKJIA, KOTOPYIO OH MEPEKUBAET HA PhIHKE.

PYKOBOJCTBO (pupMBI-NPOU3BOUTEIISI pelmIo
HCI0JIL30BATh pekiaMy. IIpy 3TOM OCHOBHBIM 3a/laHHEM
peKJaMbl ObLT10:

e CradwimsnpoBare o00beM HpoAaku Ojarogaps
NMOBTOPHBIM MOKYNIKAM
e (Co31aTh UMUK TPOU3BOIATEIISI

Ha »srtame 3pCIOCTH PCKIIAMHAAd KaMIIaHUS CTAaHOBUTCA MCHCC HHTCHCHBHOf/'I,
OHa HOCHUT HaHOMI/IHaIOHII/Iﬁ XapaKkTEp, TaK KaK HOTpe6I/ITeJ'II/I YKE XOpOIIO 3HAKOMBI
C TOBAapOM. I[JBI OJKHBJICHUS UHTEPECA K TOBAPY UCHOJIB3YIOT Pa3JIMYHBIC IPUCMBI —

HpaS}IHI/IKI/I, BHe)]peHI/Ie HOBOﬁ ynaKOBKI/I nT. O.
[2. C. 343-344]

71




e HMHudopmupoBaTh 0 CBOICTBax mpenapara
e HMudopmupoBaTh 0 MeCTax IpoAaKy Ipernapara
e YMEHBUIUTH CIIPOC HA Ipernapar

45 | dapmaneBTHYEeCKasi (pupMa NMpH pa3padoTKe peKJIAMHOM ITox peksamoii Ha mecte npoaasxku (PMII) noHnMaroTCs BCe MEPONIPUATHSA,
CTpaTerud MNPOABU:KEeHHS Oe3peleNnTyPHBIX NMPENapaToB | CBS3aHHbIE C  JIEMOHCTpallMel TOProBol MapKh Ha MECT€ IPOJAXKH.
npeaycMaTpuBaeT ompeJejieHHe MeJeBOH ayIMTOPUM. | DTO OYECHb ILHUPOKOE OIPEIEICHHE MOXXHO KOHKPETU3MPOBATh C IOMOIUBIO JBYX
Kakoii M3 Ha3BaHHBIX BHJOB peKJaMbl, NpeAnoJaraer | JOIOJHUTEIbHBIX IOHATHH.
camyro BBICOKYIO U30MpaTeIbHOCTh ayJAuTOpPUM C onHOM CTOPOHBI, peKiIaMa Ha MECTE MPOJAXH - 3TO MPOBEACHUE PEKIIAMBI,
norpeouTeiei: HaIpaBJICHHON Ha TMPHUBJICUYCHHE TOTPEOUTENSI M BO3JICHCTBYIONIEH HAa HETo

HEIOCPEICTBEHHO MPU COIPUKOCHOBEHUHU C TOBAPOM. B 3TOM cMbICiIE OHA SIBISETCS
* Pekiama Ha MecTe NPOAAKH 3aBEpIIAIOIINM 3BEHOM OOIIeH peKJIaMbl TOPTOBOM MapKH.
e Pexnama Ha paamno C apyroil cTOpoHBI, 3Ta peKjiama - CPeICTBO BbIACIEHUS TOBapa M3 OOIIeH
e Pexnama Ha TeneBUACHUU Macchl TPEACTABICHHBIX TOBapoB. B 3TOM cwmbicie oHa siBisiercss 3(()EKTHBHBIM
e PekiiaMa B N€YaTHBIX U3AAHUIX 3BEHOM CTHUMYJIHPOBAHUS CObITa TOBapa B MOMEHT €r0 MPOJaXKH
e PeknamMa Ha TpaHCIIOpTE PMII ctpeMuTcs MOBIHATH HA MOBEACHUE MOKYIATENs], B 3TOM KayeCTBE OHa
OKa3bIBa€T HAa HErO0 HEKOTOPOE JIaBJICHHE, IIpesiarasi OJHOBPEMEHHO MOMEHTAJIbHYIO
IIPE3EHTALIMIO TOBapa U BU3YyallbHOE IPUIJIAILIEHUE K aKTy MOKYTIKH.
[2, C. 396]

46 | dapmaneBTHUYecKasi pupma “AnoHHC” IJIS MPOABUKEHUS Ha orame BbIBeneHHMs TOBapa Ha pPBIHOK OCHOBHOM LIEIBIO  SABIIACTCS
HOBOIi MPOAYKHHMH TMOJb3YyeTcsl peKJaMoil, KoTopasi | ”HGOPMUPOBAHKE MOTpeOUTENEe O HOBOM TOBape, a CpelCTBa CTHUMYJIMPOBAHUS
nHQOpMHUpYEeT mNoOKynarejeii 0 ToBape, MOTYePKHBaeT | cObITA B 3aBUCUMOCTH OT U30paHHOM KOMMYHUKAaTUBHON CTpaTErny HalpaBJIeHbl M
XapaKTepHbIe ero NpeuMyllecTBa, XapaKkTepHbIe CBOMCTBA | HA MOKynaTesnel, Wi (B O0JbIIel CTeNeHN) Ha MOCPEAHUKOB.

U XapakTepucTuku. Uro 310 32 BUA pekiaamMbl? [2.C. 343]
e MHudopmannonnas pexkjiama
e ArpeccuBHas pekiiama
e [lognepxxuBaronias pexkiiama
e Henpsamas pexnama
e [lpsmas pexnama
47 | las ctuMyaupoBaHus cObITa 1 (OPMHUPOBAHHS CIIPOCA HA IIpsimas (HemocpeacTBeHHAs1) peKJIaMa OCYIIECTBIISETCS HA KOMMEPYECKUX

U3e U Med. HasHadyeHUs QapManeBTHYecKas ¢(upMa
»MeATeXHUKA” HCNoJIb30BAJIa pPa3Hble MepPONpPUATHS.
OaHuM M3 MeponpHUsATHH, NPOBOAMMBIX (pHPMOH, ObLIO

YCIIOBUSIX U OMpEeNseT peKiIamMoaTens, MPsMO BBIMOJIHSAS PEKIaMHYI0 (DYHKIUIO
(110 OTHOIIEHUIO K KOHKPETHOMY TOBapy MJIM KOHKPETHOH (upme).
K npsamoii pexitame oTHOCATCS:
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pacnpocTpaHeHde 10 IO0YTe OTKPBITOK, OYyKJIeTOB,
KaTajoros, ¢upmMmeHHnix usganuid. Ha3zoBure cpencrso
pacnpocTpaHeHusi PeKJAMHON HWHPOpMANUM, KOTOpOe
UCIoJIb30Baja pupma?

e nMpsMas pekiiamMHas pabora — 3TO paboTa peKJIaMHBIX areHTOB, KOTOpas
IpelycMaTpuBaeT JIMYHOE OOIIeHHE C ayJuTOpUEeH WM OTICIbHBIMU
JUYHOCTSIMH;

® pacrpoCTpaHEHHE PEKJIAMHBIX MAaTEPHUAIOB Yepe3 MOouTy, a TakKe mepeaady
o tenedony, renerpady, daxcy.

e IlIpsamas aapecHas pexkjiama _EDA-
e Bremnss pexiava [1,C. 525-526; 2. C. 349]
e Pexilama B reyatu
e PekitaMma Ha TelEeBUIEHUU
e CyBeHupHas pekiaama
48 | B pekJIaMHOM poOJIHKe, KOTOPBIH JAeMOHCTPHUPYIOT MO MoOTHUBBI, KOTOpBIE MOXKHO HCIIOJIB30BaTh B PEKJIAMHBIX OOpalleHHsX,
TeJIEBU/IEHHIO, TOKA3aHO, KAK MTPENapaT NPOTUB MPOCTYABI | Pa3AEIsIOT Ha TPU OOJIBIINE TPYIIIbL:
3¢ ¢eKTHBHO HU3JIE€YHBAET MOJIOJOr0 4YeJ0BeKa, U TOT C ® paioHalbHble (MOTUBBI COXPAHEHUS MJIHM YITYYLIEHHs 3J0pPOBbs, KAUYECTBO
PaAOCTBIO HAET HA J0JI0KIAHHOE CBH/IaHUe. YKAKUTe, HA Ha/IeKHOCTH, TAPaHTUH U T.1.);
KaKHe MOTHBBI HOKYNKH PACCYNTAH JAHHBIH PeKIaMHbIH ® OMOLHMOHANBHBIC (MOTHUBBI DAa{OCTH, CBOOOZBI, TOPIOCTH, IOMOpA,
PoOJIHK: caMopeasih3aluy u T.]1.);
e MOpaJbHbIE ¥ COLMANIbHBIE (AMEUTUPYIOT K YYBCTBY CIIPABEUIMBOCTHU U T.J1.).
e DMOUMOHAJbHbIE [1, C.529]
e PanuonanbHbIe
e HpascTBeHHBIE
e DKOHOMHYECKHE
e MopanbHble
49 | CnenmaaucramMu MAapKEeTHHIOBOI'0 oraena Peknama 1eKapCTBEHHBIX CPEACTB HAIIpaBIE€HA HA PA3HBIC LIEJIEBBIC IPYIIILL:
(papMmaneBTHYECKOT0 MNpeINpPUATHS pa3padaTbiBaeTcs | Bpaueil, OOIbHBIX, ONTOBBIX U POSHUYHBIX Pean3aTopoB U T. 1. [Ipu nponsukeHun

CICHAPHI TeJeBH3HOHHOIO PEKJAMHOro poauka. Kakosa
MOCJIeJ0BATEIbHOCTD H1eaJIbHOI0 BOCIIPUSITUSA
PeKJIaAMHOro o0pameHus?

e BHuMmaHue -> 3aMHTEPECOBAHHOCTb ---> UMIYJIbC --
-> JKeJIaHHue ---> NOCTYINOK

e 3aMHTEPECOBAHHOCTh -> HMIIYJIBC -> BHHUMaHue ->
JKCJTaHUEC -> MOCTYIIOK

e 3aMHTEPECOBAHHOCTh -> BHUMAaHHE -> HUMIYJbC ->
JKeJIaHue -> MOCTYIIOK

Ha PBIHKE PEUENTYPHBIX JIEKAPCTBEHHBIX CPEJCTB Yalle pekjamMa HalpaBjeHa Ha
Bpaya, pekjama 0e3penenTypHbIx JiekapcTBeHHBIX cpeAcTB (OTC-npenapatoB) — Ha
HEMOCPEJACTBEHHOTO OTpeOuTest (0OTBHOTO, TOCETUTENSI ANTEKH ).

OcHOBY 3((QeKTUBHOI peKiIaMbl COCTAaBISIIOT BHMUMAaHHE — HMHTEPEC —
UCTIONIb30BaHWEe (MHPOpPMAIIMK WX COOOINEHHUsI) — KelaHue — JeHCTBHE.
PeknamHoe oOparieHue A0HKHO (OPMUPOBATH MOTPEOHOCTH B JIEKAPCTBEHHOM
CpENCTBE MOTCHIIMATLHOTO TOTPEOUTENsI, B YACTHOCTH, Ha 3TO HAIPABJICHBI TIEPBHIE
JIBa-TPpU JIEMEHTa MOJIEH BIUsAHUS pekyambl. [locneanuii mar (aeiicTBue) sBisiercs
KITFOUEBBIM, TIOTOMY YTO €CJIM HET HUKAKOTo ACHCTBUSI, TO peKjama He cpadaThIBaeT.

[2,C.355]
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e Umnynbc -> BHUMaHUE -> 3aWHTEPECOBAHHOCTH ->
JKEJIaHHE -> MOCTYIIOK

50 | dapmaueBTHYECKaS pupma HCIOJIb3YeT A PexnamHble KaMITaHUU TIOCTOSIHHO OCJIOKHSIIOTCSI, pacTeT UX CTOMMOCTh. M3-3a
NPOIABHKEHHSI PpPeKJaMy Ha TeJeBHIEHHH, Paauo, B | [IOCTOSHHOIO POCTa 3aTpaT Ha pekiiamy AJs J1Io0Oro peKsaMoJaTelsl JKelaTesbHO
NepUOINMYeCKNX u3naHuaX. Kakum o6pa3omM MoxkeT OBITH | IOJIYYUTh MAKCHUMAIBbHYIO OTAAady OT MOTpaueHHBIX cpenacTB. [loTomy HE0OX0AMMO
onpeneiaeHa 3(pGeKTUBHOCTH TNPOBEIEHHBIX PEKJAMHBIX | onpezeacHue 3PPEKTUBHOCTH PEKIAMHBIX MEPOIPUATHI.

MEpONpPHUATHI: Omnenka 3¢GEeKTUBHOCTH pPEKIamMbl MTPOBOAMTCS BO BPEMsI M IO 3aBEPIICHUU

peKkiaMHONM KaMnaHuW. J{s mpenBapuTenbHOM OLIEHKM MCIOJIb3YETCsl CpaBHEHME

o ComnocragjieHHeM 3aTPAT HA PeKJIaMy M NPHPOCTA | 33734y, KOTOPHIE GBLIA MOCTABICHBI MEPEe PEKIAMOil, ¥ MONYUCHHBIX Pe3ylIbTaToB,

00beMa MPoAK OTIPEEIAIOTCS OTKIOHEHUS U aHATTU3UPYIOTCS MIPUYUHBI 3TUX OTKJIOHEHUH.

* AHAIM30M IOTPEOUTEIBCKUX HPEANIOYTCHUH OKOHOMUYECKYI0  3(PQEKTHBHOCTh  PEKJIaMbl  PACCUUTHIBAIOT  ITyTEM

®  DO(PeKTHBHOCTE OLIEHUTH HEBO3MOMKHO ompezieNieHusl ee BIMSHUS Ha yBeianueHue o0beMoB cObiTa. Hanbonee ToyHO Takoit

e AHaJaM30M UHTEHCUBHOI'O COBITA 3pPEeKT MOKHO HCCIEIOBATh JHUIIb B TOM CJIydae, €ClId pOCT 0O0BEeMOB cOBITa
OCYILIECTBIISICTCSI Cpa3y MOCIE BbIX0/1a PEKIIaMBbl.

[2,C.373-374]

51 | Kakass  cocTaBisiiOmiasi  CHCTeMbl  MapKeTHHIOBBIX IMa6nmk puiedmH3 (cBsi3u ¢ OOIIECTBEHHOCTbIO) — 3TO IUIAHOBBIE

KOMMYHHUKAIIMI HANpPaBJsieT CBOI0 /eATEJbHOCTH Ha
(opmupoBaHue NO3UTUBHOIO UMH/IKA PUpPMBI?

“ITa0mk puaedmmu3”
Pexnama

[TepconanbHas mpoaaxa
CObITOBAs TOTUCTHUKA
MepuaH1aii3uHr

JUTATEIIbHBIC YCUJIHSI, HAITPAaBJICHHBIE HA CO3[JAaHHE U TTOJIEPKKY T00pOKeTaTeIbHBIX
OTHOIIEHUH W B3aMMOINOHMMAaHUE MEXAy OpraHu3anueidl M OOIIECTBEHHOCTHIO.
CymecTtByer W Jpyroe OHpeIeNeHHe, B COOTBETCTBHM C KOTOPBIM MHalJIHK
pHJIEHIIH3 — O3TO MCKYCCTBO M HayKa aHaJW3a TEHACHLUMH, NPEABUACHUA HX
IIOCJIE/ICTBHM, BbIJJa4a PEKOMEHIAINK PYKOBOJCTBY OPTaHU3ALUNA U OCYIIECTBICHUS
nporpaMm AeWCTBUI B HHTepecax M OpraHu3alui, u o0IecTna.

[lenbto MabnuK pUIIEHIIH3 CUUTACTCS] YCTAHOBJIEHHUE JABYCTOPOHHETO OOLICHUS
JUIS TIPOSIBIIEHUS] OOIIMX MPEACTAaBICHUN MM OOIIMX HMHTEPECOB M JOCTHIKEHHS
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52

dapmaneBTuyeckasi (pupMa BbIHYkK/JI€HA BO300HOBJIATH
HMH/CK B CJIEJACTBHHM  pacnpocTpaHeHust (pupMoii-
KOHKYPEHTOM HeraTuBHoi nHpopmanuu. Kakue cpencrsa
MApPKEeTUHTOBbIX KOMMYHHKAIUHA J0J’KHA HCIOJb30BaTh

(pupma:

o “[labuuk puJeiimen3”

e CrumynupoBaHue CObITA
e Pekmama

e [IpoBenenue npe3eHTaUN
e MepuaHai3uHT

53 | dapmaneBTHYECKASI KOMIIAHUS st co31aHus
COOCTBEHHOTI'0 MOJIOKUTEIHLHOI0 HMHU/IKA U CBOEr0 TOBapa
y4yacTBYeT B  PermoHAJbHBIX  NporpaMMax  Io
3APaBOOXPAHEHHMIO, 3aIIMTe OKpYyxkaomei cpeasl u ap. K
KAKOMY JJIEMEHTY MAaPKETHHIOBbIX KOMMYHHMKAIUH
OTHOCHUTCSH JAHHLIM BMJ AeATEJILHOCTH?

. Maoank puieiimn3 (PR)
. Pexnama
. IlepcoHnanbHbBIE TPOJAKHT
. IIpssMO#1 MapKETUHT
. CrumynupoBaHue cObITa
54 | dapmaneBTHYecKas KoMmmaHus «AstraZeneca» B paMkax

O0s1aroTBopuTebHOro mnpoekra «Ckaxem BMecte HET
acTtMe!» OTKpbIBaeT B [eTCKMX O0OJBbHHIIAX HIPOBBIE
KOMHAThI, yCIEIIHO peaju3yeT mnporpaMmMmy O0opbObI ¢
Ta0aKOKypeHHeM CpeAd  MOJIOJeKH, pa3padaTbiBaeT
METOINYEeCKHE MOoCco0us Il IKOJbHUKOB 110 310POBOMY
o0pa3y xku3HH. /lesiTeIbHOCTL KOMIIAHMH, HATIPABJICHHASA
HA YCTaHOBJIEHHME J00pOsKeJaTeJbHbIX OTHOLIEHHH C
odmecrBeHHocThI0. Takasm  cucreMa  MeponpUsITHH
KOMITAHMH HA3bIBACTCH:

o Ilabnuk Puneiimu3

e [lIpsamas nponaxa

B3aUMOIIOHMMaHHUS,
UH(POPMHUPOBAHHOCTH.

OCHOBAHHOI'O

Ha

npaBJe,

3HaHHUH

u IIOJIHOU

[2, C. 389-392]
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e bpenaunr
e Pexkmama
e MepuaHai3uHT

55 | dapmaneBTHYECKAs] KOMINAHUS BbIMYCKAeT IIHPOKHIA [InanupoBaHMe MapKETUHTOBBIX KOMMYHUKALIMA MPOXOJUT B HECKOJIBKO
aACCOPTHMEHT NPOAYKIIUH. Ipu IUIAHMPOBAHWHU | 3TaIlOB!
MAPKETHHIOBBIX KOMMYHUKANUH 1O MPOJABUKEHHIO 1. BBISIBUTH CBOIO LIEJIEBYIO Ay TUTOPHIO;
KOHKPETHOI0 Mpenapara Ha PbIHOK, MEPBbIM 3TaNoM 2. OIPENICNUTD KETAeMYI0 OTBETHYIO PEaKIIHUIO;
SIBJISIETCS 3. BBIOpaTh OOpaIieHue;
4. BBIOpATh CPEICTBA PACIIPOCTPAHCHUS HH(OPMAIINH;
e Ompejesenne nejieBoi ayMTOpHH 5. BBIOpATh CBOMCTBA, XapaKTEPU3YIOIINE HCTOYHUK UH(OPMAITUH;
* Bsibop cperncts oOpameHus 6. coOparhk nH(MOPMAIIHIO, TOCTYIAOIIYIO TI0 KaHaJlaM OOPaTHOM CBSI3M;
e (OOparHas CBA3b 7. paccumMTarh OOIKET.
e CocraBieHue rpaduka peKIaMHON KOMIaAHUN [2, C. 335]
e OrmpeneneHNne KelIaeMol B OTBET PEAKIIUU
56 | dapmaneBTHYecKass (upMa AKTHBHO PpeKJaMHUpPYyeT CocTaB KOMILIEKCa CTUMYIUPOBAaHUS BO MHOTOM 3aBHUCHUT OT TOrO, KaKoOu
npenapar 0e3peHenTypHOro OTHYCKa B CPeACTBAX | cTpaTeruell odecreyeHus Ipoaax Moib3yercs pupma - crparerueil npoTaJKUBaHUS
MaccoBoii MHGOPMAIMHU: HA TeJIeBUIEHNH, HA PaJHO H JP. | TOBapa UM CTpaTeruel MpuBICYCHHsI TIOTPeOUTENEH K TOBapy.
Hcnonb3yercss Takke pekjiaMa B raserax, Ha MecTe CrTparerusi MNpoOTAJKMBAHMS TOBapa TMPEANOJaraeT HCIOJb30BaHUE
NMpoaaxku, cyBeHHPHasi. Kakyio cTpaTreruio McmoJib3yer B | TOPrOBOTO IEpCOHANa M CTUMYJIMPOBaHUSA cepbl TOProBIM A MPOTATKUBAHUS
AAHHOM cJiy4yae pupma: TOBapa MO KaHaJllaM TOBapOIBWKEHUS: [Ipou3BOAMTENh arpecCMBHO HAaBSI3BHIBAET
TOBap ONTOBUKAM, ONTHUKUA arpeCCMBHO HABS3bIBAIOT TOBAP PO3HUUYHBIM TOPTOBLIAM,
o Crparerus npuBjedeHus a PO3HUYHBIE TOPTOBI[bI ATPECCUBHO HABS3BIBAIOT €0 MOKYIATEISIM.
e Crparerust MpOTaIKHBAHU Crparerusi npusBJiedeHusi oTpeOuUTeNel K ToBapy Mpeanoiaraet O00ibIlne
e Crparerus HenudHepeHIHPOBAHHOIO MAPKETHHIA 3aTpaThl Ha peKJiaMy M CTHUMYJIHWPOBaHUE MOTPEOUTENEH ¢ 1eabio (popMUpoBaHUs
e Crparerus nuddepeHIIMPOBAaHHOTO MapKETHUHTA cIpoca ¢ UX CTOpOHBI, B ciydae ycmexa Takoro mojaxoja MOTpeOUTeNun HayHyT
e KOHUEHTPUPOBAHHBIA MAPKETUHT CHpaIInBaTh TOBAP Yy CBOMX PO3HHYHBIX TOPrOBIIEB, PO3HUYHBIC TOPTOBIIHI-)
ONTOBHUKOB, & ONTOBUKU - Y TPOU3BOAUTEIICH.
[2,C.342-343]
57 | dapmaueBTHYECKAs onToBas ¢pupma st Cxnaka 00HyCHasi — CKHUJIKH, IPEJOCTABISIEMbIEC TOCTOSIHHBIM MTOKYIATENSIM,

CTUMYJIMPOBAHUA COBITOBOH IOJMTHKH TpPeIoCTABJIsSET
CBOMM IOKYNATeJAM CKHAKY HAa OCHOBE CIeLHAJIbHOMU
JAOTOBOPEHHOCTH M NPH YCJIOBHM HX IOCTOSIHHOCTH KakK
KJIHEeHTOB (pupmbl. Onpeaesanre BUA CKHAKH.

€CITM OHH 3a OIPEACICHHBI TEepUOJ MPHOOPETAIOT OOYCIOBICHHOE KOJIHMYECTBO
TOBapoB (Ha 00YCIOBIECHHYIO CYMMY) ...

CrnoBapb 3kOHOMHYECKHX TepMHHOB CKHAKa 00HYCcHasi (CKHIKaA 3a 000poT)
— TPEJOCTaBIIAETCS TOCTOSHHBIM IIOKYNATeNssM Ha OCHOBAaHUM CIHEIHMAIbHOMN
JIOTOBOPEHHOCTH.
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e bonycHas ckuaka

e Jlunepckasi CKHJIKa

e (OOmas (mpocTas) CKHaKa
e CrenuanpHasi CKHIKa

e [IporpeccuBHas ckuKa

[5]

58 | K ocHOBHBIM 3agayaM Mep4YaHJAW3MHra B amnTeKe
OTHOCHUTCH:
e Bce oTBeTBI IPaBHIIBHBI
e [IpuBieueHue BHUMaHM NIOKyaTEIEH
e Pasmemenune ToBapa Ha MoJIKax
e OdopmiieHre BUTPUH
59 | BaxkHasi cOCTaBJSIOIIAsi MepYaHAAW3MHra — BBIKJIAJAKA
OespenenTypHuXx npenaparos. Beikiaaka —  93T0
KOJIMYeCTBO YIIAKOBOK Ipenapara:
e B nepBom psily ropu30HTAIbHOMH MOJIKH
e B nepBoMm psly BEPTUKAIBHON IOJIKU
e B nepBoM psay IBYX BEPXHHUX ITOJIOK TOPU30HTAIbHON
MIOJIKH
e B mnepBoM psaay ABYX HMKHUX IIOJIOK BEPTHKAJIbHOMU
TOJIKU
e B nepBoM psny TPEThel rOPU30OHTAIBHON MTOJIKU
60 | MecTomoJioskeHHe JIEKAPCTB B TOPrOBOM 3ajie aNTeKH

MOZKHO Pa3/ieJIUTh HA iBe KATErOpUH -CUJIbHbIE U cJadble
Mecta. Kakoe mecTromosioxkeHue JieKaApCTB OTHOCUTCH K
caa0bIM?

e MecTa Ha HUKHHUX MOJIKAX

e IlepeceueHune psaOB MOJIOK

e [lonku ¢ mpaBoii CTOPOHBI B HAINIPABIEHUU JIBUKCHUS
MOKyTIaTeaen

e [IpocTpaHCTBO BO3JIE KAaCChI

MepuaHgaii3UHI —  COCTaBIISIOIIAs  MAapKETHMHIOBOW  JIEATEIbHOCTH,
HampaBlieHHas Ha o0ecrieueHrne MakCUMaibHO 3(h(PEeKTUBHOTO MPOIBUKEHUS TOBapa
Ha YPOBHE PO3ZHUYHOU TOPTOBIIH; CTUMYJIHPOBAHKE ICATEILHOCTH B Chepe TOPTOBIIH.
WNnu mepuaHgaii3uHT — 3TO MAPKETUHT B PO3HUYHOM TOUYKE, COCTOAILLUN U3 TEXHUKH
M0 Pa3MEIIECHUIO TOBApa, pa3pabOTKU M PACIOJIOKEHHS PEKJIAMHBIX MaT€pUaIOB Ha
MeCTE MOKYIKH.

Mepuanmaii3uHTr HaunHaeTcst ¢ odopmieHus (acaga anTeku u ee (acagHOU
BUTPUHBI, NIPU 3TOM AHAIU3UPYIOT MOTOKHU MEUIEXOJ0B, Pa3MEIICHUE OCTAaHOBOK
TOPOJICKOTO TPAHCIIOPTAa, MECT IMAPKOBKUM aBTOMOOWIIEH, TOPTrOBO-KYJIbTYPHBIX
LEHTPOB, 0(PHUCOB U MPEATPUATHUH.

Baxnoil  cocraBusiomel — MepyaHIai3uHra
Oe3peLenTypHBIX IpernapaToB B 3ajie 00CITyKUBaHUSI.

Bo Bpemsi pasmernenuss Oe3penenTypHbIX MpenaparoB OOJIbIIOE 3HAYCHUE
uMeeT (Gopma UX peanu3aluu: TPATUIUOHHBIX TPOAAX uepe3 MPUIABOK WU
caMooOCTyKUBaHUE, MOJIKPETNIEHHBIX KOHCYIbTAIIUSMHU CIICIIUATTUCTOB

Pa3melienne pekiiaMHbBIX MaTEpPUAJIOB B AllTEKE SIBISETCS OJHUM U3 METOIO0B
MepuaHaaizunara. OCHOBHAS 11€JIb UX Pa3MEIIeHUs — BO3JCUCTBUE HA MOKYIATEs,
MO3TOMY JIOJKHBI OBITH 00€CTIeUeHBI IOCTYITHOCTh UMEIOIIEHCS B anTeKe peKIaMHON
MPOAYKLUH U YIIOPSAAOUYEHHOE €€ XPaHEHHUE.

Wcxonst n3 npuBeIEHHBIX MOJOKEHUM, MOXKHO BBIICJIUTh CHIIbHBIE U ClaOble
MecTa Il PACHOJIOXKEHHUS TOBApOB. «CHIBHBIMMY» MECTAMU CUMUTAIOTCS TOJIKH,
pPacCION0KEHHBIE C IMPABOM CTOPOHBI MO HAMPABJICHUIO ABWKECHHS TOKYIATENeH,
MepPEeCceYeHMS PSIIOB MOJIOK C XOPOIIHM (PPOHTATBHBIM 0030pOM, IPOCTPAHCTBO BO3JIE
KacChl M OTAENBHO CTOSIIME MPUIaBKH ¢ ToyikamMu. «Ciiabbie» MecTa — TIOJIKU C
JIEBOM CTOPOHBI MO XOJy MOKYIAaTeNeH, YIIbl 3ajla 0OCIyKUBAaHUS U MECTa BO3JIE
BXOJIa B aIlTEKY.

B pesynpTare AnUTENbHBIX HAOMIOACHWA aMEPUKAHCKHX MAapKETOJIOTOB
ompeneNieH PsiJ OCHOBHBIX TMPUHIIMIIOB Pa3MEMICHHUS TOBAapOB, CIIOCOOCTBYIOIINX

SBJSICTCSl  pa3MEIICHUE
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e Mecrta ¢ xopoumuM (pOHTATBHBIM 0030pOM

CTUMYJIHUPOBAHHUIO IIOKYIIOK M  YBCIWYCHHUIO IIpOoAa)X, COIJIaCHO KOTOpOro,

01 IIpoBHu30pbl anTeKH OCYLIECTBJIASIOT MEPONPUATHS Mo | ONTHMAIBHBIM SBIACTCA PAa3sMEIICHHE TOBapa Ha II0JKaX Ha YPOBHE OT IofAca
Mepuanjaiizuary. OT 4ero He 3aBHCHT ONTHMAJbHOCTL | (KEHIIMHBI CpeaHero pocta) 1o rias (120—-170 cm). Otot yposens Hanbosee yaooeH
pasMenieHus] M BBIKJIAAKH JEKapCTB M KAa4YeCTBEHHOCTDH OJI1 BOCIIpUATUA. I/ICCJICI[OBaHI/ISIMI/I YCTAHOBJICHO, 4YTO NEPCMCIICHHUE TOBapa C
o opMIIeHHSI 32712 00CTYKHBAHUSA? HUKHEH MOJIKM Ha YPOBEHb I05ICa YBEIIMYMBACT 00bEM €ro mpojax Oosiee yem Ha

40%. Ecnu ke ero nepeMecTuThb ¢ YpOBHS I71a3 Ha HIDKHIOIO TOJIKY, 00beM MPOJIaXu
e Pexum paGoThl anTekun yMeHbIaercsa Ha 80%.
e  MecTOnoIOXEHUs allTEKU [1, C.540-544, 2, C. 397-403]
e BosmoxHocTell 3a1a 00CITy:KUBaHUS
e KoprnopaTuBHOIO CTWJS MPOU3BOJAUTENS JIEKapCcTBa U
€ro PeKJIaMHBIX aKIUil

62 | OnToBo-mocpeqHUYecKasi (pupmMa, KOTopasi COTPyAHUYAET JTHKa Ou3Heca — 3TO CBOJ INPAaBWJI, HOPM, YaCTO HENUCAHBIX 3aKOHOB,
C 3arpaHUYHBIMHM TAPTHEPAMH, € WeJbI0 JOCTHKEHHE | KOTOpPbIE JOJKHBI ObITh MyTEBOAUTENEM AJI1 MEHeIKepa (COTpYIHUKA) KOMIAaHUU
KOMMEPYECKOro ycrnexa, MPOBOAMT Psi/i MEePONPUSATHIA, | B Ipoliecce OOLIECHUS, IPUHATHS PELICHUN U BEIEHUs] OU3HEC ESITEIbHOCTH.
CIOCOOCTBYHOIIUX ¢hopmMupoBanuio COOCTBEHHOTI'0 CnoBo «3THKa» MPOUCXOAUT OT rpedeckoro «ethika», uro B mepeBone
MOJIOKUTEIbLHOI0 HMUIKA. Kakoii BHJI | O3HAYAET «HPABCTBEHHBIN XapaKTep», «00bIUai».
npogeccnoHaIbHOI 3THKH UCNIO0JB3YyeT pupma? Omuka 6Ou3zHeca IpUMEHSETCS] B JeNOBOW jAesTenbHOCTH. Ee cyTh —

OTKPBITOCTh TI0 OTHOIICHUU K TapTHEPY, YECTHOCTh, BEPHOCTh CBOEMY CJIOBY,
* JTuka Ou3Heca CrocoOHOCTh paboTaTh 3(PQPEKTUBHO U B COOTBETCTBUHM C JIEHCTBYIOLIUMHU
o ®dapmaneBTHYCCKAS ITHKA 3aKOHAMHM, TPAAULHASIMU, IPABWIIAMU U HOPMAMU.
o dapmarieBTHYECKAS TEOHTOJIOTHS [6, C. 238]
e DTHKA pyKOBOJIUTEIS
e Bce 0TBETHI BEpHBI
63 | Ykpaunckas ¢apm. ¢pupma opraHusoBajia 3a pydexom IIpsiMble nHBecTHIIMM (NIPAMOE BJIAJIeHHE) MPEANOJaralT, YTO SKCIOPTEP

nodepHee mpeanpusitue. K kakoit ¢opme opranmsanum
MEKIYHAPOJHOI0 MAPKETHHIA 3TO OTHOCUTCH:

IIpsimoe B1ageHue

[IpssmMoit skcriopT

JInueHsuposanue

IIpon3BOACTBO JIEKAPCTBEHHBIX CPEACTB 10 KOHTPAKTY
CoBMecTUMOE ITPEANTPUHUMATEIBCTBO

MOJTHOCTBIO BBIMIOJIHSAET U KOHTPOJIUPYET 3apyOeKHbIe ONEepaliy 0 IPOU3BOJICTBY,
MapKETUHTY | T. II., CBSI3aHHBIE C COOCTBEHHBIM 3apy0eKHBIM POU3BOJICTBOM. JTO
dopma TOITOCPOYHOTO BIIOKEHHS KamuTaja, OOecreyuBarolias HWHOCTPAHHOMY
BKJIQJIYMKY KOHTPOIIb HAJ JCSITEIBHOCTBIO MpeanpusaTus. OCyIIecTBIseTcs B BUIC
CO3/1aHUSI HOBBIX MPOM3BOJCTBEHHBIX MOIIHOCTEH WM BBIKYIa CYIIECTBYIOILEIO
MIPENNPHUATHS 32 pyOex oM.

[2, C. 445]
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64

I[BSITBJILHOCTL, HamnmpaBJCHHAasA HA 3AIMUTY OT€YCCTBCHHOI'0
TOBAPONIPOU3BOAUTE/IA, UMECT HA3BAHUE!

K BaXHBIM MOMEHTaM MpPaBOBOW Cpellbl MEXIAYHAPOJHOTO MapKETHHIa OTHOCST
rocyapCTBEHHOE PEryJIMpOBaHME BHEIIHEIKOHOMUUYECKHX CBsizeil. M3BecTHBI JBa
HaIpaBIIEHUS PETYITUPOBAHUS :

o IpoTexkunonusm - IIpOoTeKIMOHU3M — JEATENbHOCTb, HAIPaBJICHHAs HA 3alUTy OTEYECTBEHHOI'O
e ®Dpurpenep TOBApPOIIPOU3BOAUTEIISA.
e TamoxeHHBIA TapuQ - dPUTPENIEPCTBO — MOJUTHKA CBOOOIHON TOPTOBIIH.
e Herapudusie Toproseie 6apbepsl Jliis GONBIIMHCTBA CTPaH XapaKTepbl TAKUE TOPrOBbIE OTPAHUYEHUS & UMEHHO!
e KBgora ® TaMOXXCHHBIN Tapud
e HeTapu(HBIE TOPrOBbIE OaphePHI
e KBOTa
[1, C. 564]
65 |Ilpu mpoBegeHHMM KAaKOro BHAA MapPKETHHIOBBIX MapKeTUHIOBbIE UCCIIEI0BAHNS — TO HAay4YHBIE UCCIIEA0BAHNS, HAIPABICHHbIE
HCCIeIOBAaHMIT MCIOJIL3YIOT B OCHOBHOM O(uIMabHbIe | HA CHCTEMAaTHYeCKHid cOOp, OTpakeHHEe W aHaiu3 HH(OPMAIMH OTHOCHTEIHHO
UCTOYHHKU WH(POPMANMHM: OTYETHOCTh TMPeANPHUSITHSA, | TOTpeOHOCTEH, MHEHUH, MOTUBAIMM, OTHOIICHUH, MOBEACHUS OTHAENbHBIX JIHIl U
CIIPABOYHHUKH, JAHHbIe TOProBOii W MeIWIMHCKOM | OpraHu3aluii (CyObE€KTOB JKOHOMUYECKOW JAEATEIbHOCTH, TOCYAAPCTBEHHBIX
CTATHUCTUKHU? YUPEKACHUH U T. I1.) C LB IPUHATHSI 000CHOBAaHHBIX MapKETUHTOBBIX PELLICHUM.
MapkeTHHIOBbI€ HCCIIE0BaHUs MPEAYCMATPUBAIOT UX YETKYI0 OpraHU3alulo.
* KaGunerneie ucciienoBanus NudopmannonHoe obecrieyeHne MOIYy4aoT C HCHOJIb30BaHHEM KaOMHETHBIX H
e [loseBble UCCIICIOBAHNUS MOJIEBBIX HCCIIEOBaHMM, a TaKKe pPAa3IMYHBIX MCTOYHHUKOB HH(OpMaLUU
e Omnpocel (BHYTpEHHMX M BHEIIHUX, COOCTBEHHBIX M IPUOOPETEHHBIX U T. [1.).
e HabGmonenue KaOunerHsle wuccnenoBanus Oa3upyroTCsi Ha O(UIMAIBHBIX HMCTOYHUKAX
e DKCHEPUMEHT uHGOpPMALUU: OTYETHOCTH HPEANPHUSITHS, CIPABOYHUKAX, JAHHBIX TOProBOM M
66 | MapkeToJ0r-cnenquaJInucT NPOBOAUT Hceae0BaHue | MEIUIIMHCKON CTATUCTUKH.
¢apmaneBTHYeCKOro pbiHka. Iloab3ysich JIaHHBIMH IloneBble MccnenOBaHUS MCIONB3YIOTCS, KaK IMPABWIO, C LEIBIO IOIYyYEHHS
ﬂepnonnqecxoﬁ JHUTEPaTyphl, OH paccuuThbIBaeT MNEPBHUYHBIX JaHHBIX. Hauboiee pacinpoCTpaHCHHBIMHU MECTOJaMH ABJIAIOTCSA OIIPOC,
BO3MO:KHYI0 €MKOCTb PbIHKA, OIpeae/isieT YpPOBeHb Ha0JII0JIEHHE, DKCIIEPUMEHT, NaHEIb.

3a00/ieBaeMOCTH W BO3MOXKHBII CIPpOC Ha Mpemnapar,
YYUTBIBAs cTaTuCTHYeckHe cnpaBku. Kakoid Bujg
MAPKETHHIOBBIX HCCJIE0BAHUH HCIIOJIb3YET MAPKETOJI0r:

KaOouHeTHBIE HCCII€TOBAHUS
IToneBrie nccaenoBaHUs
Hab6mronenne

IlanenbHBIE KCCIIETOBAHUS

Onpoc — 3TO BBISICHEHNE NMO3ULHN JIOJEH WIH MOJIYyYEeHUE OT HUX CIPABOK I10
T000MY BOIIPOCY.
[2, C.70-78]
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e Ompoc

67 | PeruoHaJbHBINI MeINLMHCKMIT npeacTaBUTE b
HHOCTPAHHOM pupmbl ISt XapaKTePUCTUKHU
TEPPUTOPHATBHOTO (papmaneBTHYECKOTO pBhIHKA
HCMOJIb3YeT JaHHbIE NePHOINYECKOi MeYaTH U CIIPABOYHO-
cTaTucTu4eckoi jaureparypbl. Kakoii Bua ucciie10BaHus
PBbIHKA OCHOBBLIBAETCHA Ha HCNOJb30BAHMU YKA3aHHBIX
HCTOYHUKOB?

o KaOuHerHBIEC HCCTIECTOBAHHSA
o [loneBrle McciieJOBaHUS
e He orHOCHTCS K MCCIIEIOBAHUSM
e Bce oTBeTHI IpaBUWIbHbBIE
e [IpaBWIBHOIO OTBETA HET
68 | CoenmMajMCTBI MO MAPKETHHIY NpH u3ydYeHuu dapm.

PBIHKA MCNOJIB3YIOT “Ka0MHETHBbIE” N “IoJieBble” MeTObI
HccJae10BaHusl. Kaxkue “Kga0OuMHEeTHLIC” METObI
HCCJICJ0BaAHUA pblHKa MOFyT I/ICHOJI])3OBaTbCﬂ?

AHaJM3 0TYETOB NpeAbIAYIIMX UCCIAeA0BAHNN
Bri6opounoe Habmo1eHue

Cruronrgoe HaOIIOIeHUE

TenedoHnHsI onpoc

[IpoBenenue SKCIEPUMEHTATbHON peanmnzanuu
npenapara
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IIpoBenenne MAapPKETHHIOBbIX HCccJae10BaHu no
OTAeJbHBIMH papmaneBTHUECKUMHU rpynnamMu
npeaycMarpuBaer c00Op W aHAJAM3  NEPBUYHOM
uHpopManuu. ITO OTHOCHTCH K CJeIYyHIIeMy MeTOAy
MapPKeTHHTOBBIX HCCJIeI0BAHUIM:

e “JloseBble” HCCIEAOBAHUSA
“KaOuHeTHbIE” UCCIIEAOBAHUS

e lccienoBanue phIHKA JICKAPCTBEHHBIX CPEICTB
e lcciemoBanue moTpeOUTENEH JIEKAPCTBEHHBIX CPEACTB
e lccnenoBanue cOBITOBOM ceTu (apMalleBTUYECKOTO
pBIHKA
70 | IlpoBenenne MapKeTHHI OBBIX HcCae0BaHui no
OTJeJIbHBIM papmaneBTHYECKUM rpynnam
npeaycMarpusaer — coop " aHaJM3  NEePBUYHOM
uHpopmanuu. ITO CJAEAYHOIIHIA THI MAPKETHHIOBBIX
HCCJIe0BaHMIL:
e "IloseBrIe" ncciieqoBaHus
e liccnenoBanue pbIHKA JIE€KAPCTBEHHBIX CPENICTB
e "KaOunerHsle" HCCIIEIOBAHUSA
e lccnenoBanme norpedurenein JIEKapCTBEHHBIX
CpEICTB
e HccnenoBanue cOBITOBOI ceTu (apMaleBTUYECKOTO
pBIHKA
71 | OgHuM ®U3 3TAanoB NPOBEIEHUS] MAPKETHHIOBBIX [ToneBbie mccneqoBaHUS UCHOJIB3YIOTCS, KaK IMPABUJIO, C IENBIO TOJTYUYCHUS

HCCJICJOBAHMI siBJIsieTcs cOop mepBHM4YHON HMH(opmanum.
Kakoii u3 MeTonoB ee cOopa mpeamosaraer BbISICHEHHE
NO3MIMI JIIoJed W WX B3MJISA0B Ha mnpoldJjeMy Ha
OCHOBAHHUHU HX OTBE€TOB Ha 3apaHeé€ IOATOTOBJICHHBIC
BOIPOCHI?

e Omnpoc
e HaOmroneuune

NEPBUYHBIX JaHHBIX. Hanbosiee pacpocTpaHEHHBIMU METO/IaMH SIBJISIFOTCS OTPOC,
HaOII0/IeHNE, DKCIIEPUMEHT, TTaHEIb.

Omnpoc. [lox ompocoM creayeT MOHUMATh BBIICHEHUE TMO3UIMN IJOJEH WU
MOJTyYEHHUE OT HUX CIIPABOK I10 JIFOOOMY BOIIPOCY. ITO HanboJiee pacipoCTpaHeHHAs
U BaxHeimas ¢opma cOopa NaHHBIX B MapkeTuHre. [IpubOmusutensHo B 90%
HCCIICIOBAHUH UCIIONIB3YETCS 3TOT MeTOI. OIPOC MOKET MPOBOTUTHCS B YCTHON HITH
MUChMEHHOU (hopme.
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e  DKCIEPUMEHT
e murtanus
e MojenupoBaHue

IIpu pa3paboTke BONPOCOB HEOOXOAMMO MCXOJUTh W3 IOTPEOHOCTH B
uHpOpMAMM ¥ BO3MOXKHOCTEH OIpaIIMBAacMbIX JaTh NPaBHIBHBIA OTBET. Ecim
UCCIIEI0BATENl HHTEPECYET JIMIIB COTIaCHe WM HECOIIachue, TO JOBOJIBHO BOIIpOca

72 | Kak Ha3pIBAETCs METO/ HCCIICIOBAHMS BO BpeMst KoToporo | THIa «Jla — Hem.
BBISICHSIIOTCS TIO3HIAM JIIOEi 110 PAa3IMYHBIM Bonpocam? Ecnu e HyXHO caenath BbIBOJ O MHEHHUSIX OIPAIlMBAaEMbIX, TO HEOOXOIUMO
MCII0JIb30BATh LIKAJIOBBIE BOIIPOCHI.
e Omnpoc [2, C.76-77]
e HaOmonenue
e DKCHEpUMEHT
e [lanens
e KabunerHoe uccieoBaHuE
73 | CnenmajJMcTaMH OTJeJa MapKeTHHTa (hapManeBTHYECKOi
¢pupmbl, KoTOpasi BHeJApPsieT Ha PBIHOK  HOBBII
aHTuAuadeTHyecKuii  mpemapar, ObLIO  NPOBEIEHO
ankerupoBanue 230 Bpaueii-d3HaA0KpHHOI0TOB. Kakoi
MeTO/Jl MAPKETUHIOBbIX HCCJIeA0BAHNH ObLI IPUMEHEH ?
e Omnpoc
e HabGmonenue
e DKCHEPUMEHT
e [lanenp
74 | CorpynHuky ¢apmaneBTHYecKoii (UPMBI He0OXOIHMMO 3aKpbITBIH  ONPOC  COAEPKUT BCE BO3MOXKHBIE BapUAHTBl OTBETOB, U

NpPOBeCTH MAPKeTHHIOBbIe HCCJEJOBAHUS METOO0M
ankernpoBanusi. CpoKkHm TmpoBeJAeHHUs] MCCJIeI0BAHUM
orpannyennl. IIpu cocraBjieHMHM BONPOCOB AaHKeTHI,

KaKoMy THILY BOIIPOCOB COTPYAHHK oTaact
NpeumMyI1ecTBo?

e 3axkpbITBIM BOIIPOCAM

e  OTKpBITBIM BOIIPOCAaM

e 3aKpBITHIM U OTKPBITBIM BOIIPOCAM

e Bomnpocam mkaisl OIEHOK [rpaduueckue]

e BonpocaM NyHKTUPHON PEUTHHIOBOM ILKAJIbI

OHpaHIHBaeMBIﬁ BI)I6I/IpaeT OIUH U3 HHX. OTBeTHl Ha 3aKPBITBIC BOIIPOCHI JICTYC

I/IHTepHpeTI/IpOBaTB " CBOAUTH B Ta6J'II/II_ILI
[1, C. 355-357]
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Has 3¢¢pexTuBHOr0 ynpasienusi GapMm. npeanpusiruemM
PYKOBOJIUTEIb HYXKAAeTCsl B INMOCTOSAHHOW MHGopManum.
Yxkaxure o0mue Tpe6oBaHus K nHGopmanun?

e Ona gokHa OBITH TMOJHAf, ONTHMAJbHAf,
CBOEBpeMeHHAas1, Ha/IesKHAsl U JOCTOBEpPHAas

e 30bITOuHAs, MOAPOOHAs, HAACKHO 3alIMIICHHAS,
COJICP)KUT  CBEACHHS, KOTOPbIE  BaXXHBI IS
PYKOBOJHUTEIIS

e Ona nomKHa 00ecreunBaTh CEKPET PUPMBI

e DOrtu TpeOOBaHHWS 3aBHCAT OT TIOCTaBIIMKA U
NoJTy4JaTesst HHPOpMaIH

e BepHoro orsera Her.

OO6mumu TpeGoBaHUAMH K MH(GOPMALMU B MPOLIECCe YIPABICHUS SBISIOTCS:
00BEKTHBHOCTb, JI0OCTaTOYHOCTb, OIIEpaTUBHOCTD (CBOEBpEMEHHOCTB ),

JAOCTOBCPHOCTD, ITOJIHOTA, HAaACKXHOCTh.
[2, C. 78-81]
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Baanenue pa3Hoo0pa3Hoii uHopmanuen U
HCIOJIb30BAHME €e B MHTepecax INpeInpHATHS SIBJIAETCSH
IJIaBHBIM  CTPaTerm4ecKMM  YCJOBHEM MapKeTHHIA.
Ykaxure unpuHnun @QopvupoBaHuss uHpOpMaNuUM,
KOTOpBbIN 3aKjIK4aeTcd B TOM, 4TO0 uHopManusa
¢opmupyercsi B COOTBETCTBHH ¢  ONpedeJCHHbIMH
TpeOOBAHUSIMU.

e PejeBaHTHOCTH JaHHBIX

e [lomHoTa OTpaxeHus

e [leneHanpaBiIeHHOCTh NaHHBIX

e CoriacoBaHHOCTb U MH(POPMAITMOHHOE €AUHCTBO

e AKTYaJIbHOCTb U IOCTOBEPHOCTh

Brnagenne pasnHooOpa3zHoil mH(pOpMaIMell W HCIIOIB30BAHHE €€ B HHTEpECax
MPEINPUATHS SABIISETCS T1aBHBIM CTPATETMYECKUM YCIOBUEM MapKETHHTa. 3HAUECHUE
B YIPaBJICHAH MapKETUHTOM OOYCJIOBIIMBACT TJIABHBIC MPHHIIMITEI (POPMUPOBAHUS
nHpopManuu:

* aKTYaJIBbHOCTh, TO €CTh PEATbHOE CBOECBPEMEHHOE OTOOPAKEHHUE COCTOSHHUS
MapKETHUHTOBOM cpepl (B JIydlIMX KOMMEpYecKuX 0a3ax MaHHBIX WH(pOpMaIus
OOHOBJISIETCSI €KEHEBHO);

* JIOCTOBEPHOCTh — TMPEAyCMaTpPUBAeT TOYHOE BOCCO3/JaHHUE COCTOSHUS U
pa3BHUTHS TPOW3BOJICTBA, PHIHKA, BHEIIHEW Cpelbl. B CBA3M ¢ HEOOXOIMMOCTHIO
COXpaHEeHMs] TPEINPUSITHEM KOHKYPEHTHBIX MO3MUIMI JOKHBI HCHOIB30BaThHCS
pa3HOOOpa3HbIe WCTOYHHKU WH(POpPMAIMK, a TOJIYYCHHBIC JaHHBIC JOJIKHBI
aHAIIM3UPOBATHCS HA OTCYTCTBHE MPOTUBOPEUHIA;

* PENEeBAaHTHOCTh JIAHHBIX — (HOPMHUPOBAHUE WH(POPMAIIMH B COOTBETCTBHH C
ompeieieHHBIMA TPEOOBaHUSIMU;

* TIOJIHOTA OTOOpaXEeHHS — HEOOXoauma Hjisi OOBEKTHBHOTO y4eTa BCEX

¢dakTopoB, (OPMHUPYIOIIMX MM BIUSAIOMIMX HAa COCTOSIHUE U  pPa3BUTHE
MapKETHHIOBOM CPEJIbI;

* [ICJICHANIPABIEHHOCTh JAHHBIX — OPUEHTUPYET Ha KOHKPETHBIE LCIH U
3aJIaHMS;
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COTJIACOBAaHHOCTh M MH(POPMAIIMOHHOE €IMHCTBO — TPEOYIOT TaKOil CHCTEMBbI
pa3paboTKu TOKa3aTeleld, Mpu KOTOPOW HE JOMYCKATUCh OBl MPOTHBOPEUYUS B
BBIBOJIaX, HECOTJIACOBAHHOCTH NMEPBUYHBIX U MOJIyYEHHBIX JaHHBIX.

[2, C.84]
77 | Kakue BHABI HH(POPMAIIMM HMEOT HAHOOJBIINI CHpoc B B ycnoBusi ppIHOYHON 5KOHOMHUKM HAWOOJBUIMI CHPOC MMEIOT TaKue BHJIbI
YCJIOBUSIX PbIHOYHOH 3KOHOMUKH ? uHpOpMaLnu: KOHBIOHKTYpHasi, = KOMMeEpYecKas, = BHEUIHE3KOHOMHUYECKas,
COLIMAJIbHAS, SKOJIOTHYECKas.
e Kommepueckasi uH(popManusi [2, C.80]
e ConmanbHasg HHGOpPMALIUA
e Dkosornyeckas nHpopManus
e BuemHeskoHOMHYECKasi HH(pOpMaIHs
78 | ns wm3y4yeHHsi PBHIHKA TOTpeOWTEell JeKapCTBEHHBIX MapKeTHHTOBbI€ HCCIIEIOBAHUS — 3TO Hay4HbIE UCCIIEI0OBaHUs, HAIIPABJICHHbIE
NpenapaToB  AHTUTHCTAMHUHHOIO JIeiicTBHsI  (HpMa | HA CHCTEMAaTHYeCKHid cOOp, OTpaKeHHE W aHamu3 HH(OPMAIMH OTHOCHUTEIIEHO
NPHHSJIA pellleHHe O NPOBeAeHNH MAaPKEeTHHIOBBIX | IOTpeOHOCTEH, MHEHUH, MOTUBAIMM, OTHOIICHUH, MOBEACHUS OTIENbHBIX JIHIl U
HCCAEeNOBAHMI. YKakuTe, KaKoW 3Tam HCCJIeI0BaHUH | opraHu3aluii  (CyObeKTOB JKOHOMUYECKOW JAEATEIbHOCTH, TOCYAAPCTBEHHBIX
SIBJISIETCS IIePBOOYEPETHbIM: YUPEKACHUH U T. I1.) C LEJIbI0 IPUHATHS 000CHOBAaHHBIX MAapKETUHTOBBIX PEILICHUM.
B npornecce MapKeTHHIOBBIX UCCIIEOBAHUM BBIIEISAIOTCA HECKOJIIBKO OCHOBHBIX
e Omnpenenenne npodjemMbl 1 (POPMHUPOBAHUE LEJICH | yTamoB:
HCCIEI0BAHHNSA 1. Pa3paboTka KOHIENMIMW WIH TPOTPaMMBI HCCIIENOBaHUS (TIOCTAHOBKA
e COop n aHanu3s BTOPUIHOIT HHOPMALHH npoOieMbl, OmpeAeseHHe IeNd 3aj4ad, OIpejeleHne O00beKTa M IpeaMeTa
e Pa3paborka mnana cOopa nepBUUHON HHPOpMALK HCCJICIOBAHMS, OIpEACIEHUe CHUCTEMBI IOKa3aTenei, GopmupoBaHue padoueit
e (COop ¥ aHaU3 NEpBUYHON HHPOpMaLIUN TUIIOTE3b);
e CocraBieHue OTUETA 2. COop v aHaNINU3 BTOPUUHOM MHpOpMAaLH
79 | lnsm mnpoBeleHHs] MAPKETHHIOBBIX MCCJEAOBAHUN 1O 3. C6op 1 aHAIN3 EPBUYHBIX JAHHBIX;
H3Y4eHHIO PbIHKA norpeduTeeii Npenaparos 4. ®opMyIHMpOBaHKE BBIBOJIOB U 0()OpMIIEHUE PE3yJIbTaTOB HCCIIEI0BaHUS.

JKeJTYErOHHOr0 [eHCTBUS PErMoHa, KOTOPbIN M3y4aercs,
¢dupma onpenenuia npodaemy u chopmyaupoBajia mejgu
ucciaenosanus. Kakoi caenyrommii yran?

Coop u anau3 BTOPHYHOI HHGOpMaUN
Pazpabotka miana cOopa nepBUUHON HHPOPMALIUU
C6op nepBuyHON MHPOPMAITIH

AHanu3 nepBUYHON HH(pOpMaLUn

CocrasneHue otuera

[2, C. 74]
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Corpyanuk ¢apMm. GpupMbl NOJYy4YHJ 3aJaHUE TPOBECTH
MapKeTHHI0BOE HCCJIeIOBAHNE no HU3y4EeHHUI0
PETHOHAJILHOIO PbIHKA AHTHAPUTMHUYECKHX CpPeJCTB.
Kakomy 3Tany uccjieqoBaHuii OH OTAACT NPEUMYILECTBO B
NnepByIo o4yepennb?

e (COo0p ¥ aHAIM3 BTOPUYHOM HHoOpMaALMHU
e (COop nepBUYHOI HHPOPMALTHH
e AHanu3 JaHHBIX IEPBUYHON MHPOPMAITUN
e [loaroroBka oTuera

Cpaua oTuera

81

HpI/l HCCJICI0OBAHUH PbIHKA JA MNOJYYCHUSA JTaHHBIX
HCMOJB3YIOT TAKHE METOAbI KaK:

Ha6.monenne

Ornpenenenue nenen

[TocTranoBka mpoo6IEMBI
OKkcneprusa

Pa3paboTtka pabouero HHCTpyMeHTa

Ha6aronenne — wucnonb3yeTcs Kak croco0 moiydeHuss WHopmanuu B
UCCIIC/IOBAaHUM pBIHKA. SIBIsieTCSs ONHUM M3 METOAOB, HApSAy C OIPOCOM,
HKCIIEPUMEHTOM, TTaHEIbIO IIPH POBEICHUS IIOJIEBBIX)» HCCIICTOBAHUM.

[IpenmymiecTtBaMu MeTo/1a HAOIIOICHUS SIBIISTFOTCSI:

* HE3aBUCHMOCTb OT JKeJIaHHS OOBEKTa K COTPYAHUYECTBY, OT CHOCOOHOCTH
HCCIIETYeMBIX K CIIOBECHOMY BBISIBIICHHIO CYTH JIETIa;

* BO3MOKHOCTb 00€cIeuuTh 060Jiee BBICOKYI0 OOBEKTUBHOCTD;

* BO3MOJKHOCTH BOCIIPHSITHSI HEOCO3HAHHOTO IOBeNeHHs (BBIOOp TOBapoB B
MarasuHe, anTeKe);

* BO3MOKHOCTh y4€Ta OKPYXAroIei CUTyallui, OCOOCHHO MpH HAOJIIOJIEHUH C
MOMOIIBIO TPUOOPOB.

Habmronenne nMeeT Hapsity ¢ 9TUM M HeJJOCTATKH:

* TPYJHO 00ECeUnTh perpe3eHTaTUBHOCTD, TaK KaKk HaOtoJeHne TpeOyeT, KaK
NPaBUJIO, CIIEIMANBHBIX YCIOBHI (HampuMep, MOBEJICHHUE MOCETHTENeH B alTeKe:
MOXKHO HaOJIOAaTh TOJBKO TEX, KTO HpUIIed, CIy4alHbld BbIOOp OOBEKTOB
HEBO3MOXKEH);

* CyOBEKTHUBHOCTb BOCTIPUATHSI HAOJIOAAIOIIET0, CEIEKTUBHOE HAOII0ICHUE;

* IOBeICHNE O0BEKTOB MOXKET OTIIMYATHCS OT €CTECTBEHHOTO, €CJIA HaOIIOICHHE
OTKPHITO (3P PEeKT HAOIIOeHNS).

[2,C.77]
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HpH HCCJICI0OBAHHHM PbIHKA I MNOJYYCHHS JdaHHBbIX
HCIIOJB3YKOT TAaKHE€ METOAbl KaK OIIbIT, Haﬁ.monemle,

Ilonesble MccnenoBaHUSA UCIHOJIB3YIOTCS, KaK IPABUIIO, C LENbI0 IOJY4YECHUS
NepBUYHBIX JaHHBIX. Hanbonee pacnpocTpaHeHHBIMH METOJIaMU SBIISIIOTCS OIPOC,
HaOJI0IeHNE, SKCIEPUMEHT, MTaHEeNb.
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IKCNIEPUMEHT, mnaHelb. Kakoe H3 mnepevyHCIeHHBIX
omnpenejieHUl XapaKTepu3yeT IKCIepuMeHT?

e HcciaenoBanme, B X04e KOTOPOro J0JKHO ObITh
YCTAHOBJIEHO, KAaK W3MEHeHHe OJHOH HJIH
HECKOJIbKHUX He3aBHCHMbIX NepeMeHHbIX BJIHSET HA
3aBHCUMYI0 IlePEMEHHYI0

e lccrnemoBanue, HampaBlieHHOE Ha cOOp JIaHHBIX,
KOTOpPBIE XapaKTEpHU3yIOT MHEHHE MOTpeOuTenei o
KOHKPETHOM TOBape

e lccnenoBanue, KOTOpOE XapakTepu3yercs
HEBMEIIATEIbCTBOM HCCJIENOBATEII B COOBITHS U
JEeHCTBUS

e JSlBusieTcs MHOTOKPAaTHBIM HCCIEAOBAaHUEM TPYII
MOKyMHaTeJIe uepe3 paBHbIE IPOMEKYTKHA BPEMEHU
Bce oTBeTHI BepHBI

3KCHepI/IMeHT — 3TO UCCJICAOBAHUEC, ITPU KOTOPOM OOJIKHO OBITH YCTaAHOBJICHO,

KaK UBMCHCHUC OHHOﬁ HNJIN HECKOJIBKUX HE3aBUCUMBIX HepeMeHHBIX BJIINACT HA OI[Hy
HJIN HECKOJIBKO 3aBUCHUMBIX IIEPEMCHHBIX.

[2, C. 77]

83 | Mapkertosior (¢apmaneBTHYeCKOil (UPMBI, NPOBOAS N3-3a Toro, 4ro Ha mMOBEAEHUE MOTPEOUTENECH JIEKAPCTBEHHBIX CPEICTB
MAapPKeTHHTOBbIEe HCCJEI0BAHUSI PbIHKA BHTAMHWHHBIX | 3HAUUTEIbHOE BIMSHHE MMEIOT BpayM, M3ydeHHE MX TpeOOBaHUM K Ipernaparam,
NpenaparTos Mo napamMeTrpam, BKJII0Yasi TEPANEBTHYECKYH | OLIEHKAa CYIIECTBYIOLIErO0 AacCOPTHMEHTAa JIEKapCTB HAXOSATCS cpeau Hanbosee
3} PeKTUBHOCTH, CHPOC W TPENIOKeHHe, WCHOJb3yeT | PaCIPOCTPAHEHHBIX HANpaBIEHUH B HCCIIEAOBAHUHU (hapMalleBTHUECKOTO PBIHKA.
CJIEAYIOLIUHA METO/: IIpakTHka CBUIETENBCTBYET, YTO Bpayd M3 3HAYUTEIBHOTO apCEHalla JIEKapCTB

Ha3HAYaIOT TOJBKO HamboJsiee MOMYJspHbIE JIEKApCTBEHHBIE CPEACTBA, UTO BEJIET K
* Meroa 3KcnepTHLIX OLEHOK HEONPABAAHHO OI'PAHUYEHHOMY HCIIOJIb30BAHUIO APYTUX IIPENapaToB.
* Meroa MaTeMaTHICCKON CTATUCTUKA C nenplo M3ydeHUs TEpaneBTUYECKONW AKTMBHOCTU JIEKAPCTBEHHBIX CPEICTB,
e ['paduyeckuit MeTON TpeGOBaHM K JIEKAPCTBEHHON (opMe, YCIOBHAM TPUMEHEHHS, JIO3UPOBAHUS,
e MeTox BBIKONUPOBKM IEPBUYHOM MEIULMHCKOW | YIIAKOBKH M T.II. UCIIOJIB3YETCSI METOJ SKCIIEPTHOM OLICHKHU.
JOKYMCHTAIUH [2, C. 109]
84 | Kakasi U3 cOCTABJSIIOIIMX He BXOAUT B MapKETHHIOBYIO Mapkerunrosass HMHGOpPMAlMOHHAA CHCTeMa —

HH(pOPMALMOHHYIO CHCTEMY:

e CucremMa TmOCTPOEHHMST W COBEpPIIEHCTBOBAHMS
CTPYKTYPBbI YIIPABJIEHHSI MAPKETHHIOM
e (CucreMa BHYTpEHHEH OTUYETHOCTH

COBOKYITHOCTb ~ Mep,
HalpaBJIE€HHBIX Ha cOop, 00pabOTKy, aHamu3, OILEHKY W pacnpocTpaHEHHe
aKTyalbHBIX, TOYHBIX M CBOCBPEMEHHBIX ITaHHBIX C MENbI0 HH(POPMAIIHOHHOTO
oOecreueHnss MapKETHHTOBBIX PEIICHUH, a TaKyKe HE0OXOIUMBIX JUIS 3TOTO IpoIiiecca
YeJIOBEUYECKUX U MAaTePUAIBHBIX PECYPCOB.
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e (Cucrema  BHEHIHEH
nHpopmanuu

e (CucreMa MapKeTHUHIOBBIX UCCIIEOBAaHUMN

e AHaJIWTHYECKas CUCTEMa MApKETHUHTA

TEeKyllle  MapKETUHIOBOM

CocTaBngOMKUMA  MapKETUHTOBOW HH(POPMAIMOHHON CHUCTEMBI SIBISIFOTCS
CJIEYIOIIKE MTOJICUCTEMBI: BHYTPEHHEH OTUETHOCTH, MAPKETUHT OBBIX UCCIICIOBAHUH,
cOopa BHeIIHEe! MapKeTUHIOBOW MHGOpPMaIMU, MAPKETUHIOBOT'O aHAJIK3A.

[2, C. 85]

85 | 3HaumTesbHAs NpPoOGJEeMa MAPKETHHTOBO. MOJUTHKH Mexaynapoanoit (apmarnerudeckoit acconnarueit (FIP) 1 MexaynapoaHoi
MEXKIYHAPOAHBIX ¢apMm. d¢upm - danscudukamus | Geaepanueid acconuanuii MPOU3BoaAUTENCH JiekapcTBeHHBIX npernaparoB (IFPMA)
JekapcTB. Jlns  mpemorBpaineHusi  daabcupukanum | GanbcupUKays JIEKAPCTBEHHBIX CPEICTB TPAKTYETCs, KaK MPEIyMBIIUIEHHOE WU
BHEJIPSIIOTCSI HOBBIE CIIOCOOBI MAPKHPOBKH JIeK. CPeCTB. | 0OOMaHHOE HECOOTBETCTBHE MAPKUPOBKU COCTAaBA M/MJIM MPOU3BOAUTEIISE KOHEYHOTO

JIEKapCTBEHHOI'O CPEJCTBA WJIM MHIPEAUEHTOB JJIsl €r0 MPOU3BOCTBA.
e Hcnosb3oBanue rojorpaMm Hna  npenynpexnenus  (anbcudUKaud  BHEAPSIOT HOBBIE  CHOCOOBI
¢ lcnonp30BaHKe ABOMHBIX IITPHXOBBIX KO/OB MapKUPOBKU JIEKapCTBEHHBIX CPEICTB, HaIpuMmep, HCIIOJIL30BaHUE
e lcnonp30BaHUE HHCTPYKLUH JIJIsi IPUMEHEHUS rojorpagpuueckoil TEXHUKH, HOBBIE HKCIIPECC-METO/IbI aHAINM3a C HCIOJIb30BaHUEM
e lcnonp3oBaHue BRIBOIA-MH(DOPMAIIUH [T TAIIMEHTa | OPTATUBHOM J1abopaTopuu.
e ViydiieHue qu3aiiHa YIIaKOBKU [1, C.595-597; 2, C.477-480]
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JIEKAPCTBEHHBIX CPEJICTB HA Jpyrue HAIHOHAJbLHBIE
PBIHKH MOKeT TpeTepneTh omnpeaejleHHble TOProBbIX
OrpaHNYEHUH MPeTyNpeskIaIero Uil MOBeIeHYeCKOro
Xapakrepa. Kaxk Ha3bIBaeTcCs KOJIMYeCTBEHHOE
orpaHWyeHre BBO3a B  CTPaHy  ompeeJeHHbIX
JIEKAPCTBEHHBIX CPEICTB Il COXpPaHEHUS! HEM3MEHHOIO
Kypca HHOCTPAHHOWH BaJIOTHI, 3alIUTBI MECTHBIX
NPOM3BOAUTE/Iel U HeIOMyIeHUsI pocTa 6e3padoTuIbl?

KsBoTa

MaxkcumanbHble (MUHUMAJIbHBIE) HEHBI
BairoTHbIN KOHTPOIIL

HopMbI 1 cTanAapTel caMOOTpaHUYEHMS
DOmbapro

HNPEANPUATHE JOJDKHO HM3YUUTh ACHCTBYIOLIME TOPIOBBIE OIPAHUYEHUS, KOTOPBIE
JIeISATCS Ha JIBE TPYINIIBI — YIOPEXKIAIOIIEr0o M IMOBEIEHYECKOro xapakrepa. K
OTpaHUYEHUSIM YIPEXKJAIOLIET0 XapakTepa OTHOCATCS TapudHble Oapbepbl U
HeTapU(pHbIE TOProBbIe OapbephbI.

TamoxxeHHBIH Tapud — OTO CHUCTEMATU3UPOBAHHBINA TIEpeYeHb COOPOB,
KOTOPBIMH  TPABUTENBCTBO  OMpEACNEHHOW cTpaHbl oOjaraeT HEKOTOphIE
JIEKApCTBEHHBIC IIpEnaparsl, BBO3UMBIE B CTPaHy WIH JKCHOPTHPYEMBIE U3 HEeE.
Hcnonb3yrorest 11 yBENMYEHUsT JOXOAOB CTPaHbl WIM 3allUThl HAalMOHAJIBHBIX
IIPOU3BOJUTENIEH.

Herapudusie Toprosoie 0apbepbl — OTpaHUYCHHUS B MEXKTYHAPOIHON TOPTOBIIE,
MIPEAYCMATPUBAIOIINE JUCKPUMHMHALIMIO TPEIJIOKEHUM N3 KOHKPETHOW CTPAaHBI B
BUJIE CTaHJIAPTOB, JUCKPUMHUHAIIMOHHBIX OTHOCHTEIHHO MPENapaToB KaKOW-THOO
ctpanbl. K HUM oTHOCATCS Tapu(bl, KBOTHI, 3MOapro, BaTIOTHBIA KOHTPOJIb.

Keoma — KoIM4YeCTBEHHOE OTpaHUYEHUE TOBAPOB OIPEACIICHHBIX KaTE€ropui,
paspellieHHBIX K BBO3y B cTpaHy. KBoTa uMeeT Lenpl0 COXpaHEHHME Kypca
WHOCTPAHHOW BAJIIOTHI, 3aIUTy MECTHOW IPOMBINIJIEHHOCTH U COXpPAaHEHUE
3aHATOCTH HACEJIEHUS. BBIIEISIOT SKCIIOPTHYIO U UMIIOPTHYIO KBOTY.

[2, C.433-434]
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HauboJsiee pacnpocTpaHeHHbIMH  (opMamu  padoOThI
papmaneBTuyeckoii ¢GupmMbl Ha 3apy0e;KHOM pBbIHKe
AIBJSIIOTCS IKCIIOPT, COBMECTHOE NPEeANPHHUMATEILCTBO H
npsamMele uHBecTunuM. HasoBure BHA COBMECTHOIO
NpeANPHHAMATEIBCTBA, KOTOPBIH COCTOMT B TOM, 4TO
¢pupma-3xkcnoprep o0beAMHsAET CBOM  KamuTaJg C
KAIMTAJI0OM 3apy0e;KHOI0 NpeANpHATHA, B KOTOPOM
NapTHePbI COBMECTHO KOHTPOJMPYIOT NPOU3BOACTBO H
peaju3anuio

CoBMecTHOE BJIaJIeHHE
KoHTpakTHOE TPOU3BOACTBO
CoBMECTHBI MapKETHHT
JlunieH3upoBaHue

e YmpaBlIeHHE 10 KOHTPAKTY

CoBMecCTHOE NpEeANPUHUMATEIBLCTBO IPEAIIOIAraeT MapTHEPCKUE COTIAIICHUS
MEXITy (UPMOI-3KCIIOPTEPOM U KOMIIAHUEH 3apyOeKHOW CTpaHbl C IIEJIBIO
COBMEIIECHUSI HEKOTOPBIX aCHEKTOB NPOU3BOACTBA U MapKETUHIA Ul TOTO, YTOOBI
pa3aeNuTh SKCIEPTU3Y, 3aTPAThI, CBSA3H.

K pa3HOBMAHOCTAM  COBMECTHOIO  IPEANPUHUMATEIIBCTBA  OTHOCSITCS:
JULEH3UPOBAaHNUE,  KOHTPAKTHOE  IPOU3BOJCTBO,  KOHTPAKTHBIE  TOPrOBBIE
IIPEICTABUTEINH, YIIPABIECHUE IO KOHTPAKTY, COBMECTHBI MapKETHHI, COBMECTHOE
BJIa/ICHUE.

Cosmecmnoe radeHue COCTOUT B TOM, YTO (pupMa-3kcropTep o0beIuHAET CBON
KalmuTaJl C KamuTajJoM 3apyO0eXHOTO TMapTHepa I CO3JaHusl 3a PyOoeKoM
IPENIPUATHS, B KOTOPOM IapTHEPHI COBMECTHO KOHTPOJIUPYIOT NPOU3BOACTBO U
peanzanuio.

[2, C.441-443]
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B npouecce npeanpuHUMAaTeIbCKOM 1eITeJIbHOCTH ANITEKH
CJIy4aM OTKJIOHEHHS OT 001eCTBEHHBIX HOPM — HEITHYHOE
noBefaenne. IIpuunHOH HEITHYHBIX MNOCTYNKOB MOMKET
OBITh:

YMeHbIICHHE 3HAYCHUSI ITHKH B 00111eCTBe
OTUYHOE NIOBEJIEHUE YUpEaUTENIEH

YMenoe npruMeHEeHNe CTHIIEH PYKOBOJICTBA
OTHYHOE ITIOBEACHHUEC ITOCTAaBIINKOB
OTtcyTcTBUE KOHQIIUKTOB B OpraHU3alui

B mpouecce mnpeanpuHUMAarenbCKOM — AESTENBHOCTH alTeKU CIy4daroTcs
OTKJIOHEHHUS OT OOLIECTBEHHBIX HOPM, YTO U SIBJISIETCS HEITUUYECKUM I1OBEJICHHEM.
[TpryrHAMH HEITHYECKOTO MOBEIEHHS] MOTYT OBITh:

® KOHKYypeHTHas 00pb0a;

KeJlaHHe UMETh CBEPXIPUObLIHN;

HEYMEJIO€ CTUMYJIUPOBAHNE PYKOBOJIUTENEH 3a S TUUECKOE [TOBEICHHUE;

YMEHBIIIEHUE 3HAUEHHsI ITUKH B OOLIECTBE;

JKeJlaHWe JOCTUTHYTh LeJied W BBINOJHUTH MHCCHIO OpraHU3aliu

HECMOTps HH Ha 4TO;

HEITUUYECKOE MTOBEJCHHUE ITapTHEPOB;

® BO3HUKHOBEHHE KOHQIMKTHBIX, CTPECCOBBIX M JPYTrUX MOJO00HBIX
SIBJICHUI B OpraHu3aIuy;

e HeyJayHbId MOI0Op M HEyMeloe NMPUMEHEHHE CTUJIEH PYKOBOJCTBAa B
OpraHM3allK; CIUIIKOM CIIOKHasg cHUcTeMa pPa3paOOTKU U TPUHSATHSA
pelleHHii B OpraHu3aliy u JIp.

[1, C. 25-26]
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